10 EVENTS THAT SHOOK THE INTERNET PAGE 36 
YOUR HANDS-ON GUIDE TO THE INTERNET 


THUG 


FOUR FULL PROGRAMS Ml 238 ISPS LISTED ll 148 if j 


Find it fast with 


Gor osle 


tricks to heb you get the most from á SPEED IT UP 


the best site on the Internet p22 Sure-fire ways to 


push your Web 
à browsing into 


IT’S A BARGAIN! \ top gear p74 


Make winning bids on 
eBay every time with 
Auction Sentry p78 












ISSUE 77 - FEBRUARY 2003 - £4.99 


ISP HELPLINES 
IN THE DOCK 


Who will help you when 
it all goes wrong? p30 














PLUS! 
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WITH 24 PAGES OF 
WEB DESIGN 
TUTORIALS, TIPS 
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SEE PAGE 47 
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seriously easy web hosting: 


aa so) Or resellers 


WebFusion 
OR Reseller 


PER MONTH PER YEAR 











Reseller Includes: 

e Unlimited Lightning-Fast UK Web Space 

¢ FREE and UNLIMITED 24/7/365 phone and E-mail support 
e 2 Virtual Servers included * Additional VS £25 per Year 

e State-of-the-Art Data Centre * High Speed Connections 

e Unlimited POP3 E-mail Boxes Ħ Detailed On-line Help 





"The new MyServerWorld 10.0 represents a` 
quantum leap in control panel technology - 


e Regular Tape Backups * Additional Options Available nobody else can offer these features or 
e SAME HOUR SETUP functionality” 

MyServerWorld 10.0 
All Your Accounts Have: ° All Our Usual Features Improved! 


* Design Your Own Control Panel Skins 100% Branded to k 
Your Company! 
¢ Design Your Own Web Hosting Packages and Change 


CD 10GB Data Transfer (Bandwidth) per Month 
GSD MyServerWorld 10.0 


¢ Unlimited E-mail Forwarding * Unlimited Mailing Lists Them in Real Time 

e Unlimited Autoresponders *Ħ Full CGI-BIN * Real Audio & MP3 * Full Customer Management System - Free of Charge! 

e MIVA Scripting Language * MySQL Database e New Web Site Statistics With Graphical Reports 

e Active Server Pages * PHP4 Scripting Language e Powerful On-line Mail Client ® 
e Graphical Access Statistics + SSH Telnet Access ° Back Up Your Web Site & Manage MySQL Features On-line » 


e New Data Transfer Manager 
e Web Site Link Checker & HTML Validator 
+ 500 Free Subdomains and 25 Free Accounts 


WebFusion e Many More New Features! ias 


EXTRA PER YEAR 


E-Commerce Only: 

* All of the above plus 

¢ Shopping Cart Solution, pre-installed, fully integrated with 
secure server and ready to run 











State-of-the-Art Data Centre 24/7/365 FREE Technical Support 

Our state-of-the-art data centre is located within our facility in | All WebFusion hosting packages come complete with 
Nottingham. It houses our network of over 4000 servers. With | 24/7/365 free telephone and e-mail technical support, plus an 
multiple connections to the net, fire protection and backup | extensive online help and information system. Unlike our 
generators, we are in a position to offer you the reliability and | competitors, we believe in providing the very best after sales 
stability you have been dreaming of! | care and technical support. 


3 se | rea ~q 4) Debit Wewelcome all major debit and credit cards. Prices exclude VAT @ 17.5% 
= = supportin 
e-mail us: order on-line: "=, Host 





sales@webtfusion.co.uk | www.webfusion.co.uk (Uk/pniine (E.R 
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Business 
Professional 


PER YEAR 


Both Packages Include: 

G3 1000MB Lightning-Fast UK Web Space 

Q 10GB Data Transfer (Bandwidth) per Month 

Gap MyServerWorld 10.0 

¢ FREE and UNLIMITED phone and E-mail Support 

* State-of-the-Art Data Centre * Your Own Domain Name 

e Multiple High Speed Connections * 1000 POP3 E-mail Boxes 
e Graphical Access Statistics * Unlimited E-mail Forwarding 
e Unlimited Mailing Lists * Unlimited Autoresponders 

* Full CGI-BIN * Free Use of Secure Server 

¢ Miva Scripting Language * MS FrontPage Extensions 

e Active Server Pages * MySQL Database 

* PHP4 Scripting Language * RealAudio and MP3 

e SSH Telnet Access * Detailed On-line Help 

e Regular Server Backups * Additional Options Available 

e Money Back Guarantee* +e SAME HOUR SETUP 


Business 
E-Commerce 


PER YEAR 


E-Commerce Only: 

* All of the above except 

+ 600MB Lightning-Fast UK Web Space 

+ Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 


State-of-the-Art Data Centre 


Our street data centre is located within our facility in | 
Nottingham. It houses our network of over 4000 servers. With | 


multiple connections to the net, fire protection and backup 


generators, we are in a position to offer you the reliability and | 


stability you have been dreaming of! 
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“The new MyServerWorld 10.0 represents a 
quantum leap in control panel technology - 
nobody else can offer these features or 


functionality Philippa Forrester 


TV presenter and technology expert 


MyServerWorld 10.0 


¢ All Our Usual Features Improved! 

e New Web Site Statistics with Graphical Reports 
e Powerful On-line Mail Client 

¢ Back Up your Web Site On-line 

e Manage MySQL Features On-line 

* 500 Free Subdomains 

¢ Data Transfer Manager 

e Web Site Link Checker and HTML Validator 
e 25 Free FTP Accounts 

e Trace and Ping your site 

e Automatic Script Execution 

e Many More New Features! 





24/7/365 FREE lechnical Support 


All WEF hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, plus an 
| extensive online help and information system. Unlike our 
competitors, we believe in providing the very best after sales 
care and technical support. 








ep us: 


©) = N ©: pirect We welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 
Debit *Excludes shopping cart licence fee 


order on-line: map Host 
www.webfusion.co.uk 
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HOST UNLIMITED DOMAINS USING YOUR OWN WEB BASED CONTROL PANEL 












WARNING 


A DEDICATED SERVER 
CAN SERIOUSLY 











LIMIT YOUR BUSINESS PA 
Why buy a cheap dedicated server when Windows 2000 Web Servers 
you can host unlimited domain names with @ New Redhat Linux Web Servers 
maximum flexibility with the Fasthosts 


; ® Host as many domains as you like 
Reseller account? with no additional charges 


Benefits of the Reseller Account include: @ Full Support for Microsoft ASP 


e Manage both Windows 2000 domains © Microsoft Frontpage Extensions MAKING YOUR 


and Linux domains on the same accot SITES THE FASTEST 
OH THE WEE 


DXreme 
SUPPORT 

















HULGI G; 


* Your domains split across multiple 
high-performance web-servers for 
ultimate reliability. 
e Innovative new features such ase-mail @ Matrix Stats — the 















| Virus Scanning and Matrix Stats being website trafficanalysissoftware OBSESSIVE TECHHICIANS 
po is added all the time. providing real-time information LOOKING AFTER YOU 
an sv taba ogee about your site visitors 24 HOURS A DAY 
panels for your customers that n Round e clock cee 7 
control just one of your Be 4 ETE AS E-mail virus protection 
domain names engi Microsoft Media Streaming 
Password protected areas on 

A true ‘data-centre-in-a-box’ solution, your site with authentication 

the Reseller Account allows you to host from a text file or database 

unlimited websites on both ® Setup private label control panels 

Windows 2000 and Linux web-servers. for your customers 

Using a powerful web-based control panel ® Microsoft SQL and MYSQL Databases ee Meee EK: 

you can instantly setup and managenew @ ODBC Database Connectivity ; AHALYSIS 
oad E a a websites, e-mail accounts, FTP accounts, Control everything via our powerful : 

databases and more! web based control panel 

Ideal for Web designers, resellers and Instant Online Setup 

entrepreneurs, the Fasthosts Reseller Fasthosts Xtreme Support i 

Account is the best solution for managing included as standard Business & Personal 

multiple domain names from one easy to * Some features (such as Microsoft SQL Server) EER Accounts available 

use web based control panel. Pense soe website fo a a oe from £60 PA 





The power behind web hosting 


www. fasthosts.co.uk 
Call 01452 541260 











THE P/ TEAM REVEAL WHO THEY'D MOST 
LIKE TO HAVE A VALENTINE’S DATE WITH 


James 
Thornton 
Features Editor 






“Td go for Delia Smith every 
time. She'd be able to cook 
my dinner (something dead 
good as well), and shed get 
me into Norwich City 
games for nowt” 


Jo 
Cole 
Senior Sub Editor 


“| would like a date with 
Tobey Maguire (aka Spider- 
Man), as we were born on 
the same date and Í think 
we are twins, although I'm 
the successful one” 







Nicky 
Bartlett 
Senior Designer 


“| would like to go on a date 
with Secret Squirrel as he 
makes me laugh and I'd be 
guaranteed an adventure 
chasing evil villains and 
saving the world!” 





Lee 


Cornish 
Multimedia Editor 


Lee swanned off to New 
York as P/ went to press, so 
we can only assume that 
his dream Valentine's date 
is with the good old Statue 
of Liberty herself. 





Cindy 
Duffield 


Contributor 







“Pierce Brosnan as James 
Bond. The date would 
include cars, champagne, 
smooth talk, gadgets, and 
of course, all the other 
benefits of the role!” 








Editors welcome 


hen | started on Practical Internet three years ago, search engines were on the 
wane. The big guns like Ask Jeeves and Yahoo! were increasingly unreliable, and we 
all found ourselves getting frustrated by unhelpful search results. There was talk of 
a new search engine, though, and people seemed to be positive about the benefits 
of this strangely-named searcher. Like so many others, | sceptically gave Google a shot. I’ve been 
using it ever since. 

This might not be the most exciting story in the world, but it does highlight the way that 
Google has worked its way into the Net’s consciousness. It’s becoming increasingly rare to find 
somebody that doesn’t use Google, although most people only ever cite one reason - ‘it just 
works. Sure, we're all for search engines that come up with the goods, but there’s so much more 
to Google. Take a look at our Google tips starting on page 22, and | guarantee that you'll never 
look at its sparse home page in the same light again. 

Elsewhere in the magazine, you'll find an in-depth test of ISP tech support (page 30), a report 
on ten cyber terrorism attacks that brought the Net to its knees (page 36), and a sneaky peak at 
ten Web design tools you won’t want to be without in 2003 (page 42). 

Oh, and you'll notice that the face is different. After nearly 50 issues of Practical Internet being 
edited by one Newman after another, I’m the ‘new man’ at the helm. | hope | can continue the 
good work of the Newman dynasty and keep providing you with the range of features, workshops 
and advice that make Practical Internet what it is. If you have any burning issues you'd like to see 
covered, my email address is thomas@paragon.co.uk. Please feel free to drop me a line. 


Thomas Watson, Editor 
thomas @paragon.co.uk 
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e We have been providing hosting 
solutions for companies with 
varying needs for seven years — 
longer than most of our 
competitors have been in business. 


e We recognise that everyone has 
different hosting needs, and we 
provide a range of services with 


a free upgrade path to reflect this. 


e Whatever your hosting 
requirements, we can provide 
you with a competitively priced 
and reliable solution to suit them, 
see for yourself. 


High standards? 





Unix/ Windows 


1GB data transfer, 12 email, stats, control panel 


Unix/Windows 
Load balanced, firewalls, daily back-ups, monitoring... 


Unix 
Unlimited domains and email, full root access, 
pre-installed software, control panel... 


Unix/Windows 
Compag and Cobalt - every specification, the best 
prices, support and technology available. _ 


We provide multi-tiered load- 
balanced enterprise solutions. 
Call us for a quotation. 





Host your websites with VI. 


Firewall farm & dedicated firewalls — 
for peace of mind 


Choose your data back-ups - daily, weekly 
or monthly to a remote location 


Load balanced — we can handle whatever 
traffic you throw at us 


All the languages hosted; ASP, ASP.NET, 
PERL, PHP, Java, JSP 


Database and application hosting; MySQL, 
MS SQL 2000, MS Access, Interbase 


Cast iron Service Level Agreement (SLA) 


Security vulnerability assessments — improving 
dedicated server security beyond the firewall 


Advanced support contract — access to 
specialist technicians for in-depth technical 
assistance 


Take advantage of our simple upgrade path, from shared to 
dedicated, to enterprise level - quickly, easily and free of charge. 


We want to host your business, and we’re sure we can do it 
as competitively as any other provider. So, if you receive a 
like for like quote for hosting through one of our competitors, 
we'll match it. 


Control panel 


Included with all of our solutions. 
Manage email, web sites, 
databases and more... 


Data centre 


3 x London data centres connecting 
directly to LINX. No other host can 
match our tri-redundant resilience. 


Bandwidth 


Faster than other hosts and no 
bottlenecks — we have huge 
bandwidth capacity. How 
does your host compare? 


Skilled support teams 
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MbpsFastest 


Even though we have the most advanced systems and 
online support we still employ skilled technical support 


teams to help you 24 hours a day. 
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News 

Learn how BT Wholesale might be your best 
friend, and see where the latest spat of cheap 
broadband deals can be found 


iCandy 
Take a gander at all the latest kit, including the 


kind of wireless broadband modem that we'll 
all be using this time next year 


Backchat 


Hear from a reader who thinks that the Web is 
hardly worldwide, as well as someone who 
feels the Net is getting way out of hand 


Subscriptions 
Subscribe and get yourself a free dotcom 
domain name and a saving of over £16 


Your Business Online 

Advice for small business owners, including a 
guide on where to look for finance when 
starting up a new eCommerce venture 


Disc contents 
Head straight here for all the information you 
need to get your full programs up and running 


Buyers’ guide 
Pick the perfect ISP with our massive guide 


Shutdown 


Gambling guru Jo Cole adopts her best poker 
face and shows you where to gamble away 
your life savings on the Net 
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We put the first of the all-new tablet PCs 


through its(P@Besria. our in-depth test 























Find it fast with Google 


The best site on the Net is a lot more than just a search engine. We give you 
the ultimate guide to getting the most from Google 





Show the Net who’s boss with our section devoted to teaching you the latest and 
greatest browsing techniques 


Make your copy of IE rattle along like 
never before with this selection of tricks 


Bored of your browser? Turn to our guide 
on Opera 7 for salvation 


Guarantee a win every time you bid on 
eBay with the help of AuctionSentry 
Liven up your emails a treat by creating 
and adding your own stationery 


Check out what the latest release of ICQ 
has to offer its legions of users 


Does Yahoo! make you scream? Allow 
Clive Parker to ease your nightmares 





Webmaster 





BF Fietptines 


in the dock 


ISP helplines in the dock 


Who can you turn to when the brown stuff hits the fan? We 
reveal the ISP that offers the best support in our detailed test 


The day t the e 
Internet died 


The day the Internet died 


Terrorism is just as rife on the Net as elsewhere. Read 
about 10 of the attacks that nearly broke the Net’s back 
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10 hot new Web design tools 


See the hot gadgets and coding gizmos that are set to 
revolutionise the way we build Web sites 








23 pages of Web design 


Learn how to create awesome Web experiences using the latest 
design technologies in our ‘magazine within a magazine’ for Web 
designers and developers 


Find out how Match.com has brought together thousands of wannabe 
Valentine’s in this issue’s ‘How did they do that?’ 


Just what is the difference between Shockwave and Flash? We lead the 
way to enlightenment 


Sign up for the blogging revolution using the twin delights of 
Dreamweaver and PHP 


Create a cool template-based site with Dreamweaver 
Learn how to style your text in the latest part of our HTML Masterclass 


Allow your visitors to customise your site according to their specific 
needs with JavaScript 


Lay the foundations of your site by coding some XML Schemas 


Q&A: James Seabright is our resident thespian Web guru, waiting in the 
wings to sort out all your Web design problems 


SEE HOW MATCH.COM HAS HELPED HUNDREDS OF LONELY HEARTS FIND LOVE ONLINE P48 


W EVERYTHING YOU NEED TO BUILD STUNNING SITES 


WELCOME... 


THE WEB ALWAYS 
throws up its fair share 
of trends and must 


haves, and this moment 
in time is no different. To 
be honest with you, it's 


Starting, to seem like 
anyone who doesn't have a Web log for blog, 
a8 they're known) is just plain weird. These 
sites are geat for getting your beelings across 
with very litte effort, but many of the pre-built 
templates online are a bit consinctive 

This is why we're presenting you with a 
five-page special on creating your very own 
blog, Once you get stuck into the tutorial 
you'll notice that we actually show you how 
to build the pages necessary to let you add to 
the biog from anywhere you like. In a way. 
you re cresting your very Own content 
management system. Drop me an email on 
thomas @paragon.co.uk if you create any 
dazzling blogs with our workshop - we'd love 
to see the fruits of your efforts. 

Thomas Watson, Editor 


What's inside... 


How did they do that? WORKSHOP SPECIAL 
We investigate the amazing success 


story of dating site Match.com 


Actions and Lingo Dreamweaver MX 
Learn when to use Flash and when 


PETT BUILD YOUR OWN BLOG ON PAGE 52 AND THEN 


Create a Web log with PHP 


remem CREATE A TEMPLATE-BASED SITE ON PAGE 58 


updating tools you need as well 
= > - 
Bolid a tempiate-based site HN i N CTO AU TEAC CATR 
ake your life easier with the clever 
use of templates in Dreamweaver 
HTML masterclass 


Learn more advanced text formatting 
tabs in the latest part of our guide 


Remember user 
Give your visitors the site they want 
with the help of some nifty javaScript 


Structure XML with Schemas 
Furnish your site with the structure it 
reeds by using these nilty XML tools 


Web design Q&A 
When the hand-coding demons start 
to haunt you, turn to James Seabrighyt 
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News 


All the latest Web sites, 
products and services 








ISPs SLASH ADSL ACTIVATION CHARGES AS BT 
WHOLESALE INTRODUCES HALF-PRICE OFFER TO 
KEEP THE BROADBAND BANDWAGON ROLLING 


IN AN EFFORT to build on the 
popularity of broadband, BT has 
slashed the price it charges ISPs to 
activate an ADSL connection until 
the end of March, prompting many 
service providers to waive their 
activation fee for a limited period. 

After selling more than half a 
million ADSL connections last 
year, BT is hopeful 2003 can be 
just as big for the broadband 
industry. The company is keen to 
halt the slump that has seen 
connections to ADSL drop from 
20,000 per week to 15,000. 

“We're constantly 
looking at ways to 
help stimulate the 
market for 
broadband,” 
explained Bruce 
Stanford, Director of 
Wholesale Products 
at BT, at the launch of the offer. 

“It was BT’s massive cuts to 
wholesale ADSL rental prices in 
April last year that really kick-started 
the UK market. Offers like [this] one 


Top broadband offers 
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will similarly benefit the entire 
broadband industry.’ 

The price cuts have prompted a 
large number of broadband ISPs to 
scrap setup fees for anyone signing 
up before 31 March. Those offering 
free activation include BT Broadband, 
Virgin and One Tel. AOL, Freeserve, 
Pipex and Tiscali waive switch-on 
charges for 512Kbs customers. 


Outside contenders 
However, the big boys of the 
broadband Internet world are facing 
stiff competition from 


“WE'RE CONSTANTLY LOOKING AT n 


TO HELP STIMULATE THE MARKET F 
BROADBAND” BT's BR 


BRUCE STANDFORD 


smaller ISPs, who have tantalising 
cut-price deals of their own. Boltblue 
Broadband (www.boltblue.co.uk) is 
offering free connection and modem 
for a limited period to anyone signing 
up for its £27.99 ADSL service. 


Many sub £20-per month 
broadband providers have also 
slashed activation charges, including 
Gio Internet, V21 and FairADSL. 
Steve Kaye, Managing Director of 
V21 (www.v21.co.uk) thinks the 
move should boost broadband. 

“I think the only reason why 
ADSL has not been taken up as fast 
as expected is purely down to the 
initial price,” he said. 

However, as many Net-savvy 
users have already upgraded to a 
broadband connection, there is a 
feeling that ISPs should now 
concentrate on selling the benefits 


The great broadband 
giveaway — 


Ti 


BT's recent price-cuts have 


stimulated a slew of great 
broadband offers - which is 
great news lor consumers 





of ADSL to everyone else in order 
to maintain stability in the market. 
“While price is a driver in the 
growth of the market, there are a 
number of other key drivers, not 
least the general lack of knowledge 
about broadband,” suggested AOL 
spokesman, Jonathan Lambeth. 
“We think it'll be understandable 
benefits - entertainment, 
information, easy communication, 
community areas, live events, ease- 
of-use - that will persuade the mass 
market, and not simply citing speeds, 
talking about fast pipes, or just 
making short-term special offers? 


Broadband boost for rural Net users 


BT STREAMLINES BROADBAND PRE-REGISTRATION SCHEME 


RURAL INTERNET USERS who 
are still deprived of ADSL have 
received a bit of good news 
following BT’s decision to 
streamline its broadband pre- 
registration scheme. 

Under the shake-up, those 
who currently live in a non- 
ADSL enabled area could be 
getting broadband sooner than 
they thought, as the company 
attempts to speed up the 
process of upgrading exchanges. 


Once an exchange has met its 
trigger level - the target set by BT 
for determining interest within an 
area — Customers will be able to 
place orders straight away, rather 
than having to wait for a 42-day 
confirmation process. A new 
ordering system has also been 
put in place, allowing ISPs to 
accept requests as soon as the 
trigger has been met. 

After early criticism from the 
Internet community, BT's pre- 


registration scheme is now 
starting to bear fruit, with the 
company upgrading 43 exchanges 
since it was introduced in August 
of last year. 

BT Wholesale Director, Bruce 
Stanford, believes the new fast- 
track registration system will help 
spread the reach of ADSL. “We’ve 
seen more than 200,000 people 
register their interest in getting 
broadband since the registration 
scheme was launched,” he said. 


shortssu 


oyi nan has plea 


A BRITISH MAN has been jailed for 


two years after stalking a Canadian 
woman over the Net. 
Christopher Kell, 37, of Walney 


Island in Cumbria, pleaded guilty to 


carrying out a cyber terror 
campaign against the woman by 


sending her thousands of harassing 


letters, faxes and emails. 

The pair had met in a Web chat 
room for literature enthusiasts and 
later became lovers. Evidence 
heard during the trial told how Kell 
had also sent nude photos of the 
woman to her family, local 


California 
dreamin’ 


MYSTERY BIDDER 
SNAPS UP ENTIRE 
CALIFORNIAN TOWN 
OFFERED ON EBAY 





PROVING THAT IT’S not just all 
about books, videos and beanie 
babies, one punter has bought a 
whole town on eBay. 

The deeds to the entire rustic 
town of Bridgeville, California 
were posted on the site, inviting 
users to bid for its 82 acres 
which includes 10 houses, four 
cabins and a postcode of its own. 

Despite the seller’s warning 
that a lot of work was needed to 
get the town “into sparkling 
condition”, it attracted 249 bids, 
before eventually being sold to a 
private bidder for $1,777,877. 

The auction is the first of its 
kind to appear on eBay and 
company spokesman, Chris 
Donlay, said: “We’ve seen lots of 
houses and buildings and we’ve 
seen land and we've seen 
bridges, but not a town’ 
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Onan ale may be based on nie Net, but the 
terror it causes is definitely felt in the real world 


businesses and even two churches 
in her local community. 

When sentenced by Judge Brian 
Corrin in Steinback, Manitoba, Kell 


Poison 


Got a news story? 
Please contact 
James Thornton 


Telephone: 01202 209379 


Fax: 01202 299955 


Email: jamest@paragon.co.uk 


Briton jailed for cyber-stalking 


‘OBSESSIVE’ STALKER GETS TWO YEARS IN JAIL 
FOLLOWING AN EMAIL TERROR CAMPAIGN 





flew into a rage, threatening to kill 
himself and screaming “redneck” at 
the judge. He had earlier told the 
court: “I couldn’t live in a world 
without her.’ 

Kell had hoped to be sentenced 
to time already served, allowing him 
to return to England. Instead he will 
be deported upon completion of 
his sentence. 

Judge Corrin said that the 
woman, who cannot be named, 
“has endured for several years a 
steady stream of... libellous bile,” 
and went on to describe how Kell’s 
behaviour became “an all- 
consuming predatory 
preoccupation and obsession.’ 


pen letters 


NET USERS FIGHT BACK AGAINST SERIAL SPAMMER 


FED UP EMAIL users have given a 
email marketing guru a taste of his 
own medicine, after flooding him 
with a torrent of junk mail. 

It all started when The Detroit 
Free Press exposed millionaire junk 
email baron, Alan Ralsky, as one of 
the world’s most prolific spammers. 
That prompted anti-spam 
campaigners on tech site Slashdot 
(http://slashdot.org) to mount an 
offensive, posting his name, 
address and even an aerial view of 
his £460,000 home on the site. 

After almost 300 anti-Ralsky 
posts were made to the site, the 
Slashdot community decided to 
sign the spam merchant up to as 
many mailing lists, catalogues and 


brochures as they could. “Several 
tons of snail mail every day might 
just annoy him as much as his 
spam annoys me,” enthused one of 
the protesters. 

The campaign certainly had the 
desired effect, and Ralsky is now 
considering legal action, telling the 
Detroit Free 
Press: 
“They've 
signed me 
up for every 
advertising 
campaign maena 
and mailing 
list there is. These people are 
out of their minds. They’re 
harassing me.’ 
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Explorer conquers the Web 


IE ANNIHILATES OPPOSITION IN BROWSER WARS 


INTERNET EXPLORER HAS nuked 
its opponents in the so-called 
‘browser wars’, according to 
a new study by 
OneStat.com. 

A report by analysis 
firm (www.onestat. 
com) claims that IE 
currently has a global 
browser market share of 
95 percent. The Microsoft 
browser is leaving rivals such 








as Netscape and Opera far behind 
according to OneStat, which reveals 
that use of IE6 has grown by 
5.3 percent in the last year. 

The study reports that 
Netscape is running a 
very far second with a 
mere three percent of 
the market share, with 
Mozilla and Opera trailing 
on 1.1 percent and 0.8 


percent respectively. > 





WHICH OF THESE DISCO DAVES 
WOULD BE YOUR DREAM VALENTINE? 


Silt 


The Abor Geri (edy Mrd ber 





David snide 
www.davidcassidy.com 

Back in the Seventies every 
man wanted to be him and 
every woman wanted to be 
with him. These days at least 
you can email Cassidy via this 
official home page, where you 
can also pick up all sorts of 
useless information about the 
tanned superstar. 





David Soul 
www.davidsoul.com 

Since parting company with 
Huggy Bear, brooding pin-up 
Dave has returned to his 
singing roots and is currently 
negotiating a new album deal. 
Find out what else the former 
Starsky and Hutch star has 
been up to on this 
comprehensive site. 





David Essex 
www.davidessex.com 

What better way to get in the 
mood for Valentine’s than by 
paying a visit to the official site 
of Cockney crooner, David 
Essex? You can check out the 
latest news, listen to his tracks 
or even declare your undying 
love for the permed heart- 
throb on the site’s guest book. 
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News 


shortssx 


=> Been a victim of violent crime? A new Home Office site 
has been set up which could help you profit from your 
mistortune. The Criminal Injuries Compensation Author ity 
(www.cica.gov.uk) allows users to check whether or not 
they are entitled for compensation and, if so, how much 


-> If the thought of Net 
audio brings music to 
your ears then why not 
try out the latest audio 
tool, FindSounds 
Palette? The program 
incorporates an audio player, recorder, editor, database, 
search engine and Web browser in one. The software is 


available to download from www.findsounds.com foi 


they are likely to receive. 


around £12. 





Software 


FIND OUT ABOUT ALL THE LATEST AND 
GREATEST NEW INTERNET PROGRAMS 


Photoshop Album 
www.adobe.com 

From the brains behind arguably 
the world’s greatest photo-editing 
program comes Photoshop Album, 
which is designed to give you 
instant access to your digital photo 
collection. The program allows you 
to easily view 
your pictures 
on-screen, 
through your 
printer or via a 
custom-printed 
book. What’s 
more, it lets you 
share your 
snaps really 
easily, either on the Web 
or via email. 


Xara Webstyle 3.1 
www.xara.com 

Creating stylish graphics for a site 
isn’t always the easiest of tasks. 
However, Xara Webstyle aims to 
put the fun back into the process, 
allowing budding 
designers to knock 
together impressive 
Web graphics and 
photos with no 
previous experience. 
This latest version 
adds a new auto- 
enhancement option 
that provides one-click 
automated improvement of the 
contrast, brightness, sharpness 
and colour saturation of photos. 





Photoshop Album 


Kaspersky Anti-Hacker 
www.kaspersky.co.uk 

Most Internet connections are easy 
meat for hackers these days, which is 
why we're always banging on about 
protecting yourself online. This solution 
from Net security guru, Kaspersky, 
checks all incoming and outgoing 
data streams and allows only safe 
data and actions to get through, 
preventing the 
leaking of 
information even 
if your machine’s 
infected with a 
nasty backdoor 
Trojan program. 
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Net set for introduction 
of new domain names 








ICANN AGREES TO NEW TOP LEVEL DOMAINS, PROMPTING A FRANTIC 
SCRAMBLE FROM COMPANIES KEEN TO HAVE THEIR NAMES REGOGNISED 


THE WEB HAS braced itself for new 
domain names, following ICANN’s 
approval of a number of new 
sponsored top level domains (TLDs). 

The organisation, which 
oversees the distribution of 
addresses on the Web, announced 
that it would introduce a ‘limited 
number’ of the sponsored TLDs, to 
add to the seven domains such as 
.biz and .info which were added 
two years ago. 

ICANN (www.icann.org) made 
the announcement at its annual 
open meeting in Amsterdam but 
refused to say how many domains 
it would allow or when they would 
be introduced. 

Interest in the new domains is 
likely to be huge. Two years ago, 
ICANN gave the go-ahead to only 
seven of the 191 proposed names 





ICANN 


Although new domain names may be appearing, 
home users are unlikely to get a look-in 


and several organisations have 
already come forward to declare 
their intent this time around. 


TLD wannabes 

During ICANN’s public forum in 
Amsterdam, a number of 
organisations stated their case, 
including the International Air 
Transport Association which wants 
travel; the World Health 
Organization, which lobbied for 


-health; and Nokia, who is 
hankering after .mobile. A group of 
Internet firms is also keen on 
introducing .III for individuals. 

However, domain name experts 
are warning Net users not to get too 
excited about the new sponsored 
TLDs, as they are unlikely to be 
open to anyone to register. 

“Most of the domains are likely 
to be irrelevant to the everyday 
home or business Internet user,” 
said Paul Westley, Managing 
Director of domain registrar, 
Internetters (www.internetters. 
co.uk). 

“In fact, of the proposed 
sponsored TLDs I’ve heard about, 
perhaps only the .mobile name 
would be open to everyone, 
whereas the rest would only apply 
to specific industries?” 





Palm PC Plod 


WELSH POLICE TO ARRIVE AT CRIME 
SCENES WITH HANDHELD COMPUTERS 


POLICE IN NORTH Wales are 
turning their attention to the latest 
Internet-enabled technology in an 
effort to nab more criminals. 
Using an £8 million Microsoft 
system, the bobbies on this 
particular beat are adopting the 
Robocop-style tactics, thanks to 
handheld PCs which offer them 
instant access to crime files and 
pictures of suspects. 
The Celtic coppers 
(www.north- 
wales.police.uk) claim 
they are the first in the 
world to equip their 
officers with the PCs, 
and aim to kit out all 
1,500 bobbies with 
the gadgets within a 
year. As the 
devices are 









it's reported that they will free up 
an extra 84 officers and save £3 
million per year. 

Each handheld device comes 
with Net access, can play sound 
and display images, and doubles 
as a mobile phone. What’s more, 
a Satellite navigation system will 
show police the exact locations 
of officers and crimes on an 
electronic map. 

“An officer using the system 


k fy, recently was called to a 


violent domestic incident,” 
Superintendent Ruth 
Puride told The Sun. 
“Before he arrived, he 
was able to call up 
information which 
showed there 
was 3 firearm 
on the premises 
and precautions 


brought in to Ello ello ello, what's all this then? Will the police 
replace paperwork, ofthe future use PCs instead of truncheons? 





were taken.” 


z Step 1: Select Operating System © 
Cobalt RaQ 


from £74.99 per m: 
The original "Web-in-a-box" solution. 


Protect your machine from unwanted visitors. Web 
based control panel allows you to add rules and deny Running databases, a customer information or 








Sun Solaris 


S|... 


from £199.99per mont! from £99.99per monti | 
The market leader for Your server's safe in i 
reliability and performance. 4 our Data Centre. 


RedHat Linux Microsoft Windows 


Qi 7 


from £99.99 per monti from £199.99 px ti 
RedHat Linux is the industry Microsoft Windows, the choice of 
standard for web hosting. small and large businesses alike. 
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S Step 2: Select Specification © 





RaQ 128 a id 1Ghz/128MB/40GB/ — pi eater in 36GB SCSI Sun Fire V100 128 as 
128 MB/2 ntel Celeron on X 500MHZ/128MB/40GB EIDE/ i | 
P OE R 10 GB Data Transfer Hard Disks (RAID 5)/55 GB Data Transfer oo oe nea Your server safe and secure in our Data | 
3 è Centre. Choose from a range of data | 
RaQ 256 Œ Professional @® Enterprise Xeon@Gp transfer (bandwidth) per month and | 
256 MB/20.4GB/20 GB Data Tranater PIII 1.13Ghz/256MB/60GB/ 2xintelE XeonÆ 2 Ghz/2GB/4x72GB Sun Fire V100 1ce Gp _— sa unimog technica: ‘i 
nn 20 GB Data Transfer SCSI Hard Disks (RAID5)/80 GB Data ia onana EE, | Sop 
RaQ 512- Ultra ap Advance 30 GB Data Transfer | Codocation Pre 
Pill 1.266Ghz/512MB/80GB/ 2xUltra Web Servers/Ultra II Database & < Half rack of 20 U's of 19” rack server f 
512 MB/30GB/30 GB Data Transfer 30 GB Data Transfer Ultra II Mail Server/100 GB Data Transfer Sun Fire V120 4es O | space/15 100 Mb Switch Ports n5 i 
_ power sockets/up to 30 IP addresses/ 
RaQ 550 256 Ultra 1D Corporate | 650MHZ/1GB/36GB Ultra SCSI/ | 45 GB Data Transfer 
a Gp 2xPlll 1.4Ghz/512MB/2x18GB SCSI 3xUltra I| Web Servers/Ultra Mail Server/ 40 GB Data Transfer 
256MB/40GB/20 GB Data Transfer Hard Disks running RAID 1/ Enterprise Database Server/ ' 
35 GB Data Transfer 250 GB Data Transfer raat easter dehin , 
S Ent r Pew) _ Full rack of 40 U's of 19" rack server 
RaQ 550 512 œ Corporate Advanced un Enterprise | space/23 100 Mb Switch Ports /23 
4xEnterprise Web Servers/Xeon Database Server/Enterprise Mail Server! 2x450MHZ/2GB/2x18GB Ultra SCSI/ | power sockets/up to 60 IP addresses/ 
512MB/2x80GB/30 GB Data Transfer 400 GB Data Transfer 100 GB Data Transfer | 70 GB Data Transfer 
s 
Step 3 
c> ga K- es 
Select Security © 
Firewall Backup FREE AND UNLIMITED 
only £100per mont Daily - only £120per mont! Technical Support 
Weekly - only £60per mont! Unlike most of our competitors we do not charge for technical support or aftersales service. Available with every 


Dedicated Servers product, you can call or e-mail our support team on an unlimited basis, 24/7/365. 





undesirable visitors. involved in e-commerce? If your answer is "yes" then order 2 
backup now and benefit from free restores if required! Service Level Agreement 
Standard SLA: 
Advanced Systems Plus Package ERE Our Industry leading SLA is your guarantee of a totally reliable service. We'll pay you if it's not! Benefit from 99.9% 
Monitoring only £199.99per mo! connectivity, 30 minute reboot guarantee, 1:1 contention ratio on bandwidth and a price freeze-forever! 
only £30 per month (Save £600 per year) a a 


The ultimate tool for knowing how your server is Firewall, Daily Backup and Advanced Systems § Specially tailored for Enterprise level services and above, the Advanced SLA is perfect for mission critical sites. 
operating. Pre-empt critical failure and minimise server Monitoring bundled to save over £600 per year! The f Backed by a money back guarantee, benefit from 99. 999% connectivity, two hour hardware resolution, 30 minute 





downtime with messaging via e-mail or SMS. complete solution to your Web hosting security. reboot guarantee, 1:1 contention ratio on bandwidth and a price freeze-forever! 
Free Ensim software io ftaid ond seat k to run on = bea 5: 
every Linux and Windows server! 






This industry-leading, web hosting platform allows our resellers 
and customers to manage their hosting environment and ensim 


administer their server with no technical ability. Ownership of $ 
the administrative functions and configuration of your an 

server will delight your customers, maximize performance a | 
minimize costs. Ensim will transform your Dedicated Server in Free with Linux & ‘i 


an easy-to-use, web hosting appliance that’s ideal for oa Windows Servers | 





\__ moons esien an sge seusai, Ue: sales@dedicated-servers.co.uk 


w: www.dedicated-servers.co.uk 
Customer 


Charter We constantly monitor the competition and know we offer the best value, feature-for-feature dedicated hosting in 
Europe. We are after all, the generic name associated with scaleable, secure hosting. We will beat any like for like 


Same Day = 
Setup _ the art 


e" Data Centre 





Call us and place your order via | Our UK Data Centres are | At Dedicated Servers, we are 


credit card or direct debit before | designed, owned and managed by | committed to providing you with the 


4:00 p.m. (Monday-Friday) and f us. Situated in London and § highest levels of customer service, c 
we'll have your server up and | Nottingham, they benefit from the | covering all aspects of the match wi 
running on the same day! latest security, backup, power and | customer relationship. , 


Our great new promotion gives you a huge bonus if | For a strictly limited period, Dedicated Servers will 
you take out any dedicated server with a value of | enable Advanced Systems Monitoring on your 





quote...try us! 
DIRECT 
©) Debit 
Climate control features available. 


Current Specials Our Data Centre. Your peace of mind. 
FREE! DAR OI ENE 


Advanced Systems Monitoring 





Pre-Pay 
Bonus Pack 





£2000 or more and pay for the year in advance. | dedicated server absolutely free, forever! Available 


Each pack includes 


books that will help you get | with every server over £199 per month! Call now and 


the most out of your dedicated server as well as f don't miss out! 





w 
Host Europe merchandise. We will post out your j 
bonus pack as soon as your server is setup. 


0870 333 0877 cœc:sales@dedicated-servers.co.uk w:+www.dedicated-servers.co.uk 
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=> Pro ving that the boom in 
SI O [ > Xa text messaging is likely to 


-> Broadband users can nov 


than 100 million SMS 


(EE messages were sent in 
In | the UK on New Years 
i | 


Day. According to Mobile 
s on the Net. using a ea | Data Association 
i PC. The software Research, 1 Januat y Saw more text mi 
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e to Anise id from www.callserve.com. than any other day in history. 








INTERNET FREEDOM'S 
CHRIS ELLISON 
MONITORS THE 
LATEST ONLINE 
DEVELOPMENTS 





JON JOHANSEN’S PRESENT in 
the run-up to Christmas last 
December was to appear in Oslo 
District Court. He was faced with 
up to two years in prison, fines 
and compensation costs for 
developing code-cracking when 
he was just 15. 

In 1999, Jon reportedly 
developed software so he could 
play DVDs on his Linux computer. 
DVDs are encrypted using 
Content Scrambling Software 
(CSS) which lets the recording 
industry determine what region of 
the world and what type of 
machine they can be played on. 





“GON HAS GOT CAUGHT UP IN THE 
BATTLE BY THE RECORDING INDUSTRY 
TO RESTRICT TECHNOLOGY” 


The DVD licensing body has 
deals for Macs and Windows, 
leaving other Operating Systems 
out in the cold. Except Jon. He 
figured out how the encryption 
worked and in the spirit of open 
source, posted the decryption 
code on his site. 

The movie industry and the 
DVD CAA were thrown into a 
panic as they realised that the 
code could potentially help 
pirates. Their response was to 
initiate legal action in a vain 
attempt to remove the code from 
the public domain. 

It wasn’t so much what Jon had 
done, but what he made possible. 
There was no suggestion that Jon 
made or intended to make illegal 
DVDs. He was guilty only of 
sharing knowledge. Jon has simply 
become caught up in the battle by 
the recording industry to restrict 
the development of technology 
that is out of their control. It is yet 
another example of its failure to 
embrace the Internet age. 


Internet Freedom can be contacted on 
campaign@netfreedom.org. The campaign's 
Web site is at www.netfreedom.org 
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Goeeveisedlt tightens the 


screw on Net paedophiles 


HOME OFFICE SPEARHEADS NEW CAMPAIGN TO CURB CHAT ROOM 
PERVERTS, BUT DO PEOPLE REALLY LISTEN TO THE GOVERNMENT ONLINE? 


THE GOVERNMENT HAS launched 
a new campaign to warn children 
and parents about the dangers of 
chat room paedophiles. 

The campaign, backed by a £1 
million advertising venture, delivers 
advice for young Net users about 
staying safe online. A revamped 
government site, Think U Know 
(www.thinkuknow.co.uk), 
provides a guide to using chat 
rooms sensibly, warning 
youngsters not to give out 
personal details online. 

“Protecting children isa 4 
priority for us all,” said 
Home Office Minister, 
Hilary Benn. 

“We are determined 
that Britain will be the 
safest country for 
children on the Internet? 






SF me 





The Home Office has also 
published the world’s first ‘Models of 
Good Practice’, designed to provide 
advice for content providers and 
services that offer chat, instant 
messaging and Web-based services. 

Nicholas Lansman, Secretary 
General of the Internet Service 
Providers’ Association, welcomed 

the initiative, commenting: 

“Just like the offline 

world, the online 
world has its hazards. 
This publication shows 
lel the ISPA’s and the 
Ale government's 
g commitment to making 
(7 the UK safest place for 
~ children to go online?” 

While few people can 
question the honourable 
intentions of this initiative, 








SITE TELLS OF WORLD'S FIRST MALE PREGNANCY, 
BUT HAS IT BEEN ILLEGITIMATELY CONCEIVED? 


WITH ALL 
THE news of 
‘cloned’ 
human 
babies, some 
may have 
failed to spot 
that the 
world’s first 
male 


MAN(?) 


Why can't men have babies? Pregnancy 
Because there isn't the womb! has occurred. 
That’s right, Taiwan artist Mr Lee 
Mingwei has become the first bloke 
to get knocked up, after 
volunteering to have an embryo 
implanted in his abdominal cavity. 
Both father and baby are doing 
well, according to his home page, 
run by medical research firm 
GenoChoice (www.malepregnancy. 
com), which provides live data on 
his heart rate, blood pressure and 
fundal height (whatever that is). 
Visitors to the site can watch 
videos of Mr Mingwei’s progress, 








read his pregnancy journal and 
check out links to touching news 
stories about his achievement on 
respected sites such as CNN.com, 
Yahoo! and USA Today. 

Mr Mingwei beams: “Now that 
pregnant men are a reality, no-one 
is laughing anymore!” Except the 
father, that is. 

That’s because the father 
happens to be another artist, one 
Virgil Wong, who is with Mingwei a 
member of a collective called 
‘PaperVeins’, described as an “arts 
group developing work about the 
human body as seen through 
medicine, society and technology’. 

Yep, you've guessed it — this 
unlikely virgin birth is nothing but 
the work of a ‘clever’ designer. A 
disclaimer hidden on the 
GenoChoice home page reveals: 
“This is a fictitious Web site, created 
to be an exploration of a very likely 
story that may one day result from 
new advances in biotechnology,’ 





many doubt the effectiveness of the 
government's online campaigns. 

Research indicates that 
government sites are failing to attract 
visitors. A study carried out by ICM 
on behalf of IT consulting firm, 
Hedra, revealed that less than three 
percent of the population use the 
Internet to find details of 
government services. 

Another independent study by the 
Interactive Bureau reported that 
hundreds of official sites were 
experiencing “serious problems”, 
with the Prime Minister’s own pages 
among the worst offenders. 

“We recognise that British citizens 
and businesses are not yet using 
government services online in the 
numbers that match the best in the 
world,” admitted the government's 
eEnvoy Andrew Pinder. 


Great text 


HUGE MESSAGING BOARDS GET 
MOBILE USERS TALKING 


MOBILE PHONE USERS can 
now climb aboard a virtual soap 
box following the launch of a 
new message texting board. 
The concept means that 
people can rant in public about 
the issues of the day without 
leaving the house. From 17 to 
24 February, one of the giant 
boards will be erected in 
Trafalgar Square, allowing 
mobile phone users to throw 
their oar into the debate on 
road tolls in London simply by 
texting a message to the board. 
The boards are the brainchild 
of TxtMedia UK, which has also 
signed an agreement to put up 
boards in ten Slug and Lettuce 
pubs across the country, 
allowing boozers to text their 
drink orders to mates at the bar. 
The units can also display 
adverts, plus full streaming 
audio and video — and could 
soon be cropping up in airports, 
train stations and bus depots. 
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= An intrepid young explorer has turned to the Web in i = Forget caning or 
effort to helo him reach the North Pole. Ben Saunders named and shame 


24. is attempting to become the youngest Briton to reach to punish their recent 
$ D) - - J = ~- A t ~ 


the North Geographic Pole aa behaviour. Dave Forward was 
nar sail Z A E 


4 hd fe [Me A ; 
j), UNS ipported na on TRG MAER, so concerned that his son and 


ba SF AA 


from Canada. To ing m daugnter were up to no good 
piedge Support to his ettort a neces Bes ros he decided to Dost details o ” 
ind get your name written on Kot : their reign of terror on hi 
his sledge, Visit ; ise town Ç community ite at 


www.northpole2003.com bese ee www.thisismalmesbury.co.uk 








Safari so good 


NEW APPLE BROWSER PROMISES TO GIVE MAC 
USERS A PRIME SURFING EXPERIENCE Domain Names 


THRILL-SEEKING MAC users are from £4.25 p.a. 


promised a quicker, more exciting 
trek through the Web following * Prices shown INCLUDE NIC registry fees 


Safari also boasts an iTunes- 
style bookmark library, allowing 
its users to organise and 









the launch of es Wha manage their * IMMEDIATE registration service 
Apple’s new "a ee Favorites * FREE Domain Parking included 
Safari browser. within a single * FREE Web Forwarding to any existing 
Mac-based window. hosting space you may have. 
One foot browsers have Apple’s CEO, * FREE EMail Forwarding to any existing 
a developed Steve Jobs, mail accounts you may have. 
In the p ast something of a reckons the 
AON for software will We b bd ostin g 
eing slower redefine Web 
PATHE SITE PUTS 75 than PC versions browsing on from £49.00 p.a. 
YEARS OF BRITISH of Internet their PC counterparts thanks to Safari the Mac. : * FREE Domain Name included 
HISTORY ONLINE Explorer and on Safari is + Free Unlimited Use Of Dial-Up Facility 
Netscape. However, Safari is billed | the fastest browser on the Mac, s SOMBE ot weblenace 
INTERNET USERS CAN take a as the fastest and easiest to use and we predict that many will 20 Email oat ee ee 
trip back in time thanks to a browser for the OS and promises | feel it is the best browser ever . 
new site that claims to be the to be over three times faster than | created,” he said. "MANY more benefits; too many to list 
world’s largest online digital Microsoft’s IE for the Mac. “We are bringing innovation check our website for FULL details 
news archive. The browser is also laced with back into this category with the 
Historic news agency, British features, including integrated first all new browser created in Virtu al IS p 
Pathe, has transferred more Google search capabilities, pop-up | many years.’ 
than 3,500 hours of its old blocking and ‘SnapBack’, which The free Safari public beta is from £ | 00.00 p.a. 
newsreels on to the site allows users to instantly snap back | available now for Mac OS X „YOUR OWN Branded Holding Pages, 
(www.britishpathe.com). to search results or the top level version 10.2 from Branded Loos & Statict 
> ; gs & Statistics, 
Visitors can stream or download of a Web site. www.apple.com/safari. Branded WebMail Facility 


the short films covering various 

momentous events such as n 

England’s Worl in, 

Cena A ne : s Automated Domain Store !!! 

outbreak of Beatlemania * MANY more benefits, too many to list 
Low-resolution, watermarked check our website for FULL details 


versions of the clips are free to FATHER AND DAUGHTER BROUGHT TOGETHER Dedicated & CoL 
preview or download fromthe AFTER 22 YEARS THANKS TO REUNION SITE Busi se Int 
from £89.00 p.m. 


s Free Unlimited Use Of Dial-Up Facility 
s Virtual Control Panel Facility 





site. As the films are 





copyrighted, users must pay a PROVING THAT THE Web can rival | was indeed her father and arranged 

licence fee if they wish to use Cilla Black’s match-making skills, a | to fly back to Britain for a heart- * Dedicated Servers. We can offer you the 

the newsreels on the Web or for father and his daughter have met warming Christmas Day reunion. fullisolution when it comes to owning your 

PowerPoint presentation for the first time in over 20 years “Until | was reunited with own dedicated system. From supply & 

purposes at a cost of £100 or following a chance meeting on Gemma, it was as if | had been build right up to backup and support. 

£50 per year respectively. Friends Reunited (www. holding my breath for 22 years,” * Co-Located Servers. Why not co-locate 
Early fears that the site would friendsreunited.com). said Mr Drumm. your own server with us and reap the 

only be of interest to a handful Gemma Dudas, 22, had no “Now that I’ve met her I’m just benefits? Connected to our fast Cisco 

of history buffs were allayed memory of her dad, who separated | on a wonderful high. It’s so routed network infrastructure your server 

upon its launch. Within three from her mother to move to Europe | overwhelming. She is just a will benefit from our extensive services. 

days, British Pathe reached its shortly after she was born. wonderful, bright and beautiful 

monthly 46Gb download However, when Gemma spotted a human being. | feel very proud” 

capacity, as over 250,000 message on the popular reunion telephone 0870 741 5898 

visitors downloaded more than site from an Andrew Drumm she — 

50,000 files. had a hunch it was her long-lost pa. facsimile 0870 741 5899 
Commercial Director of His posting told old school friends internet http://eliteukserve.net 

British Pathe, Peter Fydler, said: from Pembrokeshire, that he was ha? 

“The costs (for extra bandwidth) now working in a conservation group email sales@eliteukserve.net 

were easily covered by in Washington. Gemma phoned Mr 

PowerPoint, Web Publishing and Drumm ona number he had given Filan tented crows thet k offers more 

VHS sales?” on the site, and he confirmed that he | than just tracking old school chums 
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Who's zooming who? 

This snappy digital camera lets you get up close and 
personal with your subject thanks to its massive 
zoom lens. The Lumix comes with a 12x optical 
zoom lens courtesy of Leica, which Panasonic claims 
is the largest you'll find on the digicam market. It’s 
not just photographic whiz kids that can enjoy the 
benefits of this two-megapixel camera, though, as 
the device comes with a number of automatic scene 
modes, which are ideal for beginners. 
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Slick transfers | | NY While we never use a 
Although MiniDisc players haven’t set the world on fire dictaphone (we prefer to do it with a 
as was first predicted, you won’t want to be without finger), this nifty device from Olympus 


this little gizmo if you have one. The device allows you 
to record streaming audio, Net radio and MP3 music 
files directly to MiniDisc. Using plug-and-play 
technology, the MD-Port can be rigged up to a 
USB socket before draining songs from 
your machine onto MiniDisc at the 
highest possible digital fidelity. 

The device also comes with a full 
version of the excellent 

MusicMatch Jukebox Plus. 


could sway us to break the habit of a 
lifetime. The stylish unit can 
simultaneously record sound and take 
photographs, and slides neatly into the 
palm of even the smallest hands. The 
W-10 is armed with 16Mb of internal 
flash memory and a 0.3 megapixel 
image sensor. Audio and video files can 
be dragged off to create multimedia 
slide shows via the USB interface. 


— — a <a ce be ial 


Product: MD- Port DG2 
URL: www.nifty-gadgets.net 
, Telephone: N/A 


ka i 
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; Product: Olympus w10 


k 
, URL: www.olympus.co.U 
i \ Telephone: 0800 072 0070 1 


-pE 


— a 
3 








Flippin’ heck 


YQ If someone decided to stage a beauty pageant 


for handheld computers, the latest CLlé 
device from Sony would surely be red-hot favourite to 
claim the winning sash. The device elegantly 
combines a flip-and-rotate high-resolution colour 
display with a variety of input methods, such as its 
integrated keyboard. The Palm OS 5-powered unit is a 
multimedia fan's wet dream as it comes complete with 
MP3 playback, voice recording facilities and a full 
suite of AV software. What’s more, you can surf the 
Web on the move by attaching it to the optional 
wireless LAN card. 











l Product: Sony CLIé 


URL: www.cliepiaza.com | 
Telephone: 0870 424424 | 


Bu ove 






ee a x 


PLOY, 


ee 


| Lap dancer 

Anyone who's ever suffered an embarrassing 
mm burn at the hands of a notebook PC will lap up 
this piece of kit. The dangers of using laptops was 
highlighted recently when an unfortunate scientist and 
father of two was reported as having burnt his ‘lap’ 
through prolonged use of his machine. Laptop users 
can take comfort from the CoolPad, which allows air 
to circulate between lap or desk, helping to prevent 
damage to sensitive areas. 








r — 0 
ct: BT Voyager 200 

| Produc bt.com/ homenetworking, | 

| Telephone: 0800 587 8877 , 


ok 





RR < ae 


OR 


Ear we go 

This funky headset will make 
you the talk of the town as 
you parade around jabbering 
away to your mates without a 
mobile phone, or even so 
much as a wire, in sight. The 
device gives you cordless 
control of your Bluetooth 
phone within a ten-metre 
range, providing complete 






gm ae: u = 


* product: z JABRA sei 


URL: www.jabra.co 
i 1 Telephones 01784 220179 i 


- pee 






freedom of movement when 
making calls. The flexible Ear 
Hook is designed to provide 
the snuggest of fits and at 
only 26 grams, you'll hardly 
notice you're wearing it. 





ee, 


Product: TeleAdapt CoolPad Podium | 


3 
| URL: www.teleadapt.com 
į Telephone: 020 8233 3000 i 


= m m a 
k = 
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Flat Rate Internet 


Access? 
why lose money! 


e Freeserve £13.99 
AOL £15.99 


* BT Openworld £15.99 
e V21 only... 
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To sign up visit 


WwWw.v21.Co. 


or call the signup hotline 












EMAIL US: 


pi@paragon.co.uk 
WRITE TO US: 
PRACTICAL INTERNET, 
PARAGON PUBLISHING, 


ST PETER'S ROAD, 
BOURNEMOUTH, 


Email the editor at pi@paragon.co.uk s. zs 











Hosting hitch 
| am writing to inform you of an 
experience | had with an Internet 
hosting company by the name of 
Directhost, owned by Mr Robert 
Coster. | have tried to contact the 
company several times over the past 
two months to enquire when my 
hosting expires and renew my 
hosting contract, but have been 
unable to contact anyone. | have 
sent lots of emails and had no 
replies at all. 

| purchased my domain name and 
hosting in December 2001, and it 
was up for renewal in December 
2002. | had decided to move away 
from this company for various 
reasons, but have been unable to 
contact them to inform them that | 
wish to leave their hosting service. 

| have contacted Trading 
Standards and Nominet regarding 
this and hope they will assist me 
with the transferring as | am unable 
to contact Mr Coster, but they have 
yet to come back to me. 

| am somewhat stuck for ideas on 
what to do next about this. 


World Wide Web? No chance ~~~ 


Directhost’s Robert Coster replies: 


LETTER OF THE MONTH 





| HAVE A friend in California that | something to do with the company | This is a bizarre practice to say the | “From my records the last email | 
regularly exchange emails with. This | concerned wanting to prevent least. As you say, the whole nature | received from Mr Toomer was on 
friend runs two Web sites, which | hacking by cunning Europeans! of the Web is that it is worldwide. | 3/10/2002. At this point his email 
have advised him on when he has | just can’t believe this. First of all, | While hosting companies have was 3 request for details of where 
run into HTML coding problems. | have always understood that Web | always been able to ban users to place his CGI scripts as well as 
The other day | attempted to servers are really only open to because of their IP addresses, it’s | a request for details of when his 
connect to these Web sites to see hacking if the companies involved still rare to hear of someone being | domain/account were due for 
how things were going. Instead of allow their clients to develop their shunted off a page just because renewal, to which I replied. Since 
being connected to the sites, there | own CGI scripting on the server. But, | they don’t come from the USA. the end of 2001 I have replied to 
was a significant delay and then an | most importantly, if other Web hosts | Have any other readers suffered 32 messages from Mr Toomer and 
error message appeared with words | adopted the same principles, the from a similar affliction? Drop us a | have done my best to answer any 
to the effect that the server couldn’t | World Wide Web would become line and tell us your story. questions and queries that he had. 
be located. toothless and useless. Mr Toomer has never asked me 
| emailed my friend to advise him Have you, or anybody else, come [i] The page cannot be found to release his domain. This is 









of the problem, and after several across such behaviour by Web site The paga you are locking for might have buen removed, hed às something that | do immediately if 
exchanges of messages (because hosts? | sincerely hope that this er ee a customer requests it, but they 
he didn’t believe he had a problem) | doesn’t become more widespread, ENERE E must request this by email to 
he finally contacted his Web site for if it does we might as well give + 1 yav typed he papa arn m Da Aram br, mae prevent mistakes in IPS tag names 
host to check whether there was up using the Internet. 
indeed a problem. | would be delighted for your > Jaaa on eo eoa 

Unbelievably, the Web site host | comments, and if you could oS E 
reported back that access to the consider using this letter in iene tae 
server was being denied to ‘Backchat’ on Practical Internet. Some US sites seem convinced all hackers originate 
anybody outside the USA! This had Edward Nicholl from other countries and have shut their doors 


WIN A PRIZE 


WHAT? IT'S NOT enough just to get your name in our fine tome, making you the envy of your friends and family? 
You want a prize as well? Okay, how's about the best graphics package currently on the go then? 


ee ed 
pee nee 


Photoshop Elements 2.0 is so good that we made it a Star Buy in issue 73 and you can win a copy of Adobe's 





fine graphics editor, worth around £88, if yours is selected as our ‘Letter of the Month. Find out more on 


Photoshop Elements 2.0 by going to www.adobe.com, or dialling 020 8606 4001 Before you enter any hosting deal, make sure 
you're clear about how you can end the contract 
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Reader's tip NN 


Shorter shortcuts 
| can't believe that you haven't featured this tip before, but I've been using 

desktop shortcuts for my favourite sites for years now, and it saves me a whole 
lot of bother every day. All you have to do is drag any link from a Web site onto 


your desktop. Rename it so that you know exactly what the link points to, then 
you can access a favourite site directly from your desktop. If you want to be 
clever about it, you can even create a toolbar with all your top sites on it. 


Colin King 





: oo To ala 


Ss A a ior thh depen ins 
-~ can combine their love of real 
ale, Pink Floyd and the stock 
market is a star in our books. 
And we’d be chicken not to 

mention it anyway... 


Tedey > Weds, Jæ 15 your 4 


(Ohl Specie’ ion Sourek: O 


E Where New 

Eeesti 

E ibet tte 
My Poete 


rset 


rerted Mare Reger Waters seen - existing pho 
Protec from Wembley rew 3 now lbodedit 


172 


e geese nuun 
> Z370 
. Pe 
















E Nice one! 
Like the Readers Awards site 
you've created. Great home 


COMPETITION WINNERS 

Congratulations to Briony Williams of Linlithgow 
who wins six days training at Hoxton-Bibliotech 
courtesy of our issue 74 competition. Briony 
correctly answered ‘A. 

Cheers also go to James Nugent of York, who 
correctly answered ‘C’ to our Tiscali competition 
in issue 75. James is now the proud owner of a 
new PC and a year's free broadband. 
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etc. | have now sent an email to 
Mr Toomer at his two email 
addresses to ascertain whether he 
wants his domain released. 

If Mr Toomer wishes to transfer 
his domain | will do this 
immediately. | hope this helps.” 


Misunderstandings can crop up 
regularly with hosting deals, and 
this seems to be the perfect 
example. Hopefully, we’ve managed 
to sort out a satisfactory conclusion 
for both parties in this instance. 


Cheaper software 

| enjoy your magazine tremendously 
and have been reading it from 
about issue 16 and have been a 
subscriber for a couple of years. 

The point of this letter is that with 
every issue you exclaim the virtues 
of Dreamweaver MX and a lot of 
other expensive software, always 
doing workshops on them. But 
most of us can only use them till 
the shareware limits run out - then 
we can't carry on with them unless 
we infringe copyrights and find 
some illegal crack on the Net. 

What | 
would like to 
see is some 
software in the 
workshops 
that is 
affordable to 
the average 








person who only does Web sites 
for a hobby and a bit of fun. Also 
your best buys are always the 
most expensive - why not do best 
buys in various price ranges for 
software and hardware? The top 
buy in the Web building section, 
for example, was Dreamweaver 
MX at £352. How can HoTMetaL 
Pro at £79 be compared with 
this? HoTMetaL Pro might be a 
very good buy for under £100. If 
you could do more workshops on 
products like HoTMetaL Pro and 
compare them with other 
products of the same price range 
we would get a much better idea 
what would be the best tools for 
us to use. 

David Parry 


Fair point, David. The simple fact 
of the matter, though, is that 
Dreamweaver really is as good 
as it’s made out to be. 
Obviously, the value for money 
aspect is always going to crop 
up, but we do believe that 
Dreamweaver is streets ahead of 
its rivals. We like to please our 
readers, which is why we always 
make sure there’s a 
Dreamweaver trial on the disk. 
As far as less expensive 
software is concerned, we 
always try to review the latest 
products, no matter the price. 
And it’s always worth checking 


Attachment of the month 


DON'T YOU JUST love a 
brain-curdling mind trick? 
The task on this puzzle 
might seem straightforward, 
but we guarantee it’ll have 
you tripping up more often 
than you would in a three- 
legged race. Thanks to Gruff 
Davies for dusting down the 
cobwebs in our craniums, 
and giving our grey matter a 
right good taxing. 


Have you picked up a hilarious 
or strange email attachment? 
Would you like to share it with 
your fellow Practical Internet 
readers? Send it to 
pi@paragon.co.uk with the 
subject header ‘Attachment of 
the month’. We’ll print the best 
one in the mag each month. 





Look at the chart and say the COLOUR not the word 


YELLOW BLUE ORANGE 
RED GREEN 
PURPLE YELLOW RED 
ORANGE GREEN 
BLUE RED PURPLE 
BLUE ORANGE 


Left - Right Conflict 
Your right brain tries to say the colour but 
your left brain insists on reading the word. 


GREEN 


Your letters 


out the cover CD as well, for the 
ultimate in low-cost Web building 
software - free programs. 


Speak easy 
A few years ago you published a 
letter from me about free speech on 
the Net. You and many of your other 
published letters were in support of 
total freedom to say anything, no 
matter how harmful or offensive. 

The recent decision that 
prosecutions can be launched in any 
country where information is 
downloaded comes a result of the 
sort of irresponsibility you were 
advocating and is exactly what | 
warned you and your readers 
about. If your magazine had 
taken a more 
responsible 
stand people 
would have 
been more 
careful and this sort 
of thing might not 
have go so out of hand. 

George Steele 


It’s good that you take our 
opinions so seriously, but we’re 
not so sure you can blame 
Practical Internet for the break-up 
of Net society. The prickly issue of 
freedom of speech has been 
bothering Net users for some time 
now, and we’d be interested to 
hear what fellow readers think. 














inkjet Cartridges 





www. inkjet4icom 








TREE UK DELIVERY 
0800 9174073 















Find it fast with Google 





(Yi 


www.gọo0gle.com/hel )}/0 yerators html j 
6 z 


within t 


www.paragon.co.uk 
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DESPITE ITS POPULARITY, FEW PEOPLE TAKE 
ADVANTAGE OF GOOGLE’S MANY FEATURES. 
NICK SWEENEY POINTS THE WAY FORWARD - 
AND IT’S NOT ALL ABOUT SEARCHING, EITHER 


t's hard to imagine the Web without 
Google: indeed, old-timers like us 
look back to the days before it 
appeared on the scene in 1998 and 
wonder just how we managed without 
it. Back then, Web search engines looked 
increasingly haggard, with accurate results 
pushed down the rankings by cleverly 
misleading pages that were more likely to 
land you in trouble with the boss than 
come up with the goods. Most couldn’t 
even find their own site! Then word got 
round of a search engine that, for the first 
time in ages, actually worked. 





Small beginnings 

Like Yahoo! before it, Google was a 
student project, but it didn’t stay that way 
for long. And while its competitors’ 
fortunes soared then plummeted with the 
dotcom boom and bust, Google has risen 
from strength to strength. National 
newspapers describe it as ‘the smartest 
thing on the planet’, while you can now 
talk about ‘googling’ for someone or 
something, and be plainly understood. No 
wonder it was voted at the top of our all- 
time site awards last year. 

Devoted fans of Google like the way 
that it continues to offer a simple, 
straightforward interface, little changed 
from those early years at 


google.stanford.edu. They like the fact 
that its chief architects, Sergey Brin and 
Larry Page, refuse to clutter the site with 
ad banners, or alter the results in favour 
of commercial sponsors. (Google makes 
most of its money by supplying search 
facilities to even bigger sites, such as AOL 
and Yahoo!) They like the obvious 
commitment to innovation. But most of all, 
they like the way it ‘just works’. That’s 
because Google draws on the Web’s built- 
in (and very human) quality control 
mechanisms - ranking pages not just on 
content but according to the number of 
other sites that link to them. In short, by 
trusting the judgement of the Web at 
large, Google retains a reliability that other 
search engines have found hard to match. 


Google guru 

So why the need for a guide like this? 
After all, Google’s best feature is that it 
delivers consistently useful results, even if 
you're not up to speed with the intricacies 
of fine-tuning search requests. But why 
should you settle for that, when there’s 
lots you can do to search smarter, faster 
and better? The technical wizards behind 
Google don’t stop improving things, as a 
glance at Google Labs (labs.google.com) 
reveals. So let’s go behind the curtain and 
reveal some of Google’s hidden treasures. 





It’s a truism that Web surfers are 
lazy: why else would we need 
search engines? So when it comes 
to using Google, it feels easier to 
type www.google.com than waste 
another two letters on 
www.google.co.uk. However, the 
.co.uk variety offers two 
advantages: faster loading time, and 
the option to limit searches to UK 
sites. If you don’t think this makes a 
difference, there’s a simple test: try 
searching for ‘practical internet’ 
using both options on Google UK. 





2 Get toolbar'd up 


Yet more menus and buttons on 
your browser window? Surely there’s 
enough already? Normally, we'd 
agree, but the Google toolbar makes 
life so much easier. If you’re using IE, 
go to toolbar.google.com and follow 
the instructions. In essence, it’s like 
having the Google search box at 
hand, with access to all the site’s 
different search functions. You can 
also highlight words and phrases 
within a page and right-click for an 
instant Google search from the 
browser context menu. 


Googie Home Page 
Google Images 
Googie Groups 


Googie Neves 

Googie Answers 
Advanced Search Page 
Search Preferences Page 
Language Tools Page 


in as 
oolbar Options. 


3 


Google’s site is pretty minimalist to 
begin with, but if you’re on a dodgy 
dial-up, there are a couple of secret 
back entrances which strip down 





Get rid of the 
graphics 








the interface to its bare essentials. 
Bookmark www.google.co.uk/palm 
and you'll be taken to the version 
of the site that’s designed for 
handheld browsers, with low-res 
graphics and a simpler interface. 


Choose your r 
words wisel 


Like all search engines, you can 
make life easier for yourself by 
using specific terms: using technical 
terms related to a particular topic 
will reduce the number of results 
and push the most relevant ones to 
the top of the list. It’s a good rule of 
thumb that the more information 
you give Google, the more it can 
give you back. 


g The phrase pays 


Google normally disregards 
common English words to improve 
accuracy, which can work against 
you if you’re trying to track down a 
quotation or specific reference. To 
force Google to search for an exact 
phrase or term, enclose it within 
quotation marks: entering “ginger 
spice”, for instance, ensures that 
links to Geri Halliwell will be ranked 
ahead of recipe sites. This improves 
results when searching for the 
names of people and places, or for 
anything where you need an exact 
match with your search query. 


6 Renosi 


Once you grow accustomed to 
Google’s ability to come up with the 
right results, you should be able to 
trust it to take you directly to the first 
site on its rankings. That’s what 
clicking on the ‘I’m feeling lucky’ 
button does, and it’s especially 
useful if you want to go to an ‘official 
site’, but can’t work out the URL. 


your 
ow 


The ever-changing nature of the 
Web means that a page you see in 
a search result may have expired. 
There are fewer things more 
frustrating to surfers than a 404 
page, so Google keeps a ‘cached’ 
snapshot of almost every document 
it indexes, stored safely on its own 





Mana 
cache- 


Find it fast with Google 


opie is Wt famed CO a watts my oils pape ET Apa e ut te re 


ére tana nae Doe" ughesttes practical imermet 


POTTI eS TIS 


Online Catalog 


Reais © Satan Tach Roots Quling : Comfereneme | Only Natwork | Ferite Gex Peale sl 





servers. To access these pages, click 
on the ‘Cached’ link beneath the 
entry for the result you want to view. 


g Acrobat not 
required 


Google doesn’t just index HTML 
pages: it also stores references to 
other file formats. What’s more, it 
converts these documents into 
HTML, so that they can be viewed 
without a third party application. 
Some of the formatting is lost, but if 
you don’t (or can’t) have MS Office 
or Acrobat installed — for instance, 
if you’re using someone else’s PC - 
it’s a great way to get at the raw 
data fast, without a large download. 








Go gle 





Ten most ular 
searches on Google 


ONE OF THE more interesting 
side-projects that comes out of 
Google Labs is its ‘Zeitgeist’ 
feature (www.google.com/ 
press/zeitgeist.html) which tracks 


trends across the world based 
upon the rise and fall in popularity 
of particular search terms. Based 
~ the top 10 searches through 
www.google.co.uk, the British 


love Auntie Beeb, like flying 
cheaply, and can’t get enough of 
bubbly pop stars. And seeing 
whether it’s going to rain. 








our ORs 
search 


9 Get on 
and GO 
In the early days, search engines 
forced you to think like a maths 
geek or a computer programmer, 
creating queries with nested 
brackets and Boolean terms. Google 
assumes that you’re searching for 
all the terms in the query unless you 
separate them with OR. This can be 
useful when you already have 
alternatives in mind. 
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Find it fast with Google 


Get 
on 


i 


‘ 


f 


our site listed 
oogle 

JNLIKE MOST OTHER search 
ngines, Google’s search methods 
nean that stuffing your pages with 


keywords in meta tags isn’t going 


o push them to the top of the pile. 


When a page comes online, the 
Googlebot ‘spider’ program usually 


| 


ndexes it within a couple of weeks: 


you can speed up this process by 


egistering the top level page of 


your site at www.google.com/ 


€ 


| 


yddurl.html. Google’s keyword 
yased search places a lot of 


emphasis on a few elements of a 


| 


age: elements such as the TITLE 


element and ALT tags that are 


{ 


| 
{ 


| 
{ 


| 
| 


| 
! 
( 
( 
| 
' 
| 
l 
if 


¢ 


ften ignored by beginners. It’s 
mportant, then, to make sure that 
he TITLE of each page provides 3 
otted description of its ¢ 
ind that every image has a 
lescriptive ALT tag. Try also to 
nclude some body text that 
lescribes your site near the top of 
as it's another factor used 


ontents 


) page, 


o decide its relevance to a 


articular search. 

fo improve your rankings 
urther, though, you'll need to look 
yeyond the boundaries of your 
wn site. First and foremost, 
00gle rewards pages that are 
inked by other sites, so try to get 
ther people to link back to your 
ages. A good way of doing this is 
o link to more popular sites: if you 
lrive traffic to them, and it appears 
yn their site logs, their owners are 
ikely to link back to you. If you 
reate online profiles on other 


sites such as Slashdot.org, store a 


i 


eference to your site's URL, and 


Google will pick it up. Links drive 


| 


he Web, and Google rewards 


good linkers: it’s the way things 


( 


\ught to be. 


Ten most obscure 
searches on Google 


SCANNING THE SERVER logs for 


your Web site can be almost as 


compelling as building the site 
itself, especially if you track the 
search results that bring surfers to 


your pages via Google. Some of 
the most obscure get posted to 


the ‘Disturbing Search Requests’ 


Web log. As this is a family 


24 


publication, we can’t share some 
of the real eyebrow-raisers - so 
be warned if you visit - but here’s 
our top ten from the best of the 
rest: you work out just what the 
searchers were thinking. 
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Refine from the 
op down 


If your original query turned up five 
million pages and there’s nothing 
immediately relevant near the top 
of the pile, you can choose to 
refine your search with a further 
query. You can then go on refining 
your search indefinitely, query by 
query. However, Google’s search 
method tends to work best if you 
put all of the keywords into your 
original search: don’t be afraid to 
enter a handful of terms. 


Master Advanced 
Searches 


1 


Although the vast majority of 
Google’s users never look beyond 
the basic search box, you can 
sometimes get faster and more 
accurate results using the Advanced 
Search form, reached through the 
home page, at www.google.co.uk/ 
advanced_search, or from the link at 
the top of any results page. This 
allows you to combine keyword 
searches with filters by language, 
date and domain, and filter out 
dubious content. 


1 


As we've mentioned, Google 
usually ignores the most popular 
words when carrying out searches. 
To override this, in cases where 
‘little words’ are essential, prefix the 
words with a plus sign, such as 
‘+the +who’. On the other hand, to 
exclude a particular term from the 
results, prefix it with a minus sign: 
‘victoria -david beckham’ returns 
all the pages that mention Posh 
Spice, but not her husband. 


ites of a feather : 
lock together 


Count me in, 
count me out 


Since Google ranks Web pages 
according to the sites that link to 
them, it can also build up a good 
idea of the sites which have the 
most in common, based upon the 
links they share and the number of 
other sites which group them 
together. By clicking on the ‘Similar 
pages’ link next to an entry in 
Google’s results page, you can see a 
list of other pages which, in Google’s 
opinion, deal with the same topics. 





Spel ch kkin 

15 ahd dicks ür 
Is the General in charge of Libya 
called Gadaffi, Gadafy or Qadafi? 
With Google, it doesn’t really 
matter, because it'll pick out near- 
misses, mis-spellings and variants, 
and point you to the most popular 
alternative: just enter something 
that sounds correct, and you 
should be okay. It doesn’t quite 
cope with the differences between 
American and British spelling but 
it’s a blessing when dealing with 
foreign names and variant spellings. 


Preferences Langu 


Advanced Seasch 


WWW Mispelling Page 
Welcome to WYYYY Bii i 


vra iraia core Please nal 


You typed maw fraveteang com. You piot 
Mispetling $ senón you there 


rere O BARAN com 4 2 Dev 


You mispelied my name on the application form 


1 


Google offers a number of ‘Special 
Searches’ that are fine-tuned to 
deal with particular subjects, mostly 
computing. For instance, you can 
run a Microsoft-related search from 
www.google.co.uk/microsoft.html, 
using both official and unofficial 
sites. There are also special searches 
for Linux, BSD, the US Government 
and a number of universities. 


Customise your 
search preferences 


Click on ‘Preferences’, to the right 
of the entry field on the Google 
home page, or go directly to 
www.google.co.uk/preferences. 
There you can choose the default 
language in which Google searches, 
as well as choosing whether to 
search for pages in a specific 
language. You can also turn on 
SafeSearch, choose the number of 
results to display per page, and 
select whether to open search 
results in a new browser window. 


ater 


If you’re a Welsh-speaker it’s good 
news - Google comes in your 
language. You can go directly to 
www.google.co.uk/intl/cy or set 
Welsh as your default language 








Category-based 
searching 
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through the ‘Preferences’ (sorry, 
‘Dewisiadau’) menu. Seriously, 
though: Google is available in 
dozens of different languages, 
including Hindi, Urdu, Bengali and 
Punjabi. There’s also a few joke 
selections, such as Klingon, Hacker- 
speak, Pig Latin, and Elmer Fudd (if 
yov’we feewing wucky, wabbit!) 
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anguages 


lf you have a search query that 
throws up results in a different 
language, Google will helpfully 
provide a ‘Translate this page’ link 
alongside the pages in question. 
Click on this link for an (admittedly 
rough and ready) rendering of the 
page in English, and for the 
opportunity to navigate onwards 
from that page while still translating 
the content. You can also access 
the language tools directly at 
translate.google.com, for simple 
cut-and-paste translations, or to 
translate a specific URL. 








Pierre Bourdieu, the sociologist of all the engage 


The researcher ond intetbectuatl engaged 


Google on the go i 


WAP may be a dirty word for some 
people after wireless services failed 
to live up to the hype, but Google’s 
WAP version is an exception to that 
rule. You can access it from a WAP- 
enabled mobile phone by going to 
www.google.com/wml and 
entering a search term. Response 
time is good and the results page is 
stripped down, meaning it’s a fast 
route to information when you’re 
nowhere near a PC. Pub quizzes 
will never be the same again. 
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The Google Directory is actually a 
branded and enhanced version of 
the Open Directory Project 
(www.dmoz.org) which was started 
in 1997 as ‘NewHoo’, an alternative 
to Yahoo! edited by volunteers. As a 
topic-based directory, it works pretty 
well, though in the exact opposite 
way to Google itself. But if you’re 
looking for sites devoted to a topic, 
the directory.google.co.uk front 
page offers a decent place to start. 
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gone be ore 


One advantage of the Google 
Directory is that all its linked sites 
have been added at some point by 
a human editor, so there’s an even 
greater chance you'll turn up 
something useful first time round. 
By running a keyword search from 
directory.google.co.uk, you'll limit 
the search to sites contained within 
the Directory itself. Not so good for 
up-to-date information, but useful 
for reference purposes. 
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The big advantage of Google 
Directory over the regular DMOZ 
listing is that linked sites are 
arranged according to their 


phere all the 
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Google PageRank. This means that 
you can see at a glance which 
pages are ranked highest, and are 
therefore likely to be most useful. 
As a rule of thumb, if plenty of 
other people are linking to a site, 
it can’t be that bad. 


One problem with sorting the Web 
by topic is that you’re not always 
sure where to look: for instance, 
will you find links related to Roy 
Keane’s autobiography under 
‘Books’ or ‘Football’? Google 
Directory’s ‘Related Categories’ 
takes away some of the grief by 
offering alternative places in the 
directory to search for site 
references linked to the subjects 
that interest you. 
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2 D pire From 


For most users, Google Directory 
will be useful as an enhancement to 
the regular search. Enter a query 
into the Google search box, and 
most results will include a link to a 
related Directory category. Click 
this link, and you'll be able to see 
the other sites in that category, or 
run another search with the option 
of limiting results to that category. 


Google =e 
© Search only in Newspapers © Search the Web 


Web Directory 


Newspapers 


Regional > Europe > United Kingdom > Vales > News and Media > Newspapers 


ogie PageRank order 
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Weist-American new wapper with subscription information and calendar of events 


South Wales Evening Post - South Wales Online - http ‘ws 

South Wales Online provides news. sport leisure and lifestyle coverage hans Dionisia and South West Wales 
Newspapers online in Wales - httg 
Comprehensne listing of English and Welsh- ange onina: newspapers 


The North Wales Chronicle - htir 


Newspaper covering the Bangor ey wal ‘Commastahe Aat a areas "Undated eekly 


Cwm Bargoed Express - hiig 


Satincal look at the events happening w within the ne aR W jeish town of oe vem 


NightOwl World News Papers Wales - httg 
Online newspapers throughout Wales 
deevalley COM - itp-/faerw deevaile 


Produced by the Dee Valley Couner newspaper News. tourism guide, and street maps 








Find it fast with Google 


Six hidden Google features 


GOOGLE LABS (LABS.GOOGLE.COM) CONSTANTLY WORKS BEHIND 
THE SCENES ON ADDITIONAL FEATURES AND NEW SEARCHES. SOME, 
SUCH AS GOOGLE NEWS, HAVE MADE THEIR WAY TO THE MAIN PAGE. 
OTHERS ARE MORE EXPERIMENTAL, BUT ALL ARE WORTH A LOOK 
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ry 
ree eee A bike 
baffled? Maybe you’ve come across a 
word whose meaning is proving 
elusive. Try using the Google Glossary, 
which will fetch everything from the 
Web that looks like a definition, along 
with links to related terms. You can 
also follow links to check if the term is 
listed in Dictionary.com or the 
Merriam-Webster dictionary. 
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Google Viewer 
labs.google.com/ 

Want to see all the top-ranked pages 
from a Google search without all that 
clicking nonsense? The Google 
Viewer displays a continuous 
slideshow of framed site 3 
driven by JavaScript, allowing you to 
control the speed at which new 
pages appear, scroll forward and 
backward, and stop the updates 
when you find one to look at. 
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5 WebQuotes 


We all like to know what others think 
of us. Google WebQuotes provides 
an easy way to find out if anyone’s 
saying rude things about you on the 
Web, by supplying third party 
references to the subject of a search. 
(It’s an in-house version of Googlism 
- www.googlism.com). Fortunately, 
all the WebQuote results for Practical 
Internet give us the thumbs-up. 





Google Answers 
answers.google.com 

Got a question that not even Google 
can help answer? Answers is 
an odd little section of the site, for 
people with the same problem. 
Register for a Google Account and 
ask other members your question, 
providing them with a cash incentive 
- starting at $2.50 - for an answer. 
Alternatively, try answering questions 
that have already been asked. 





Google on your site 
www.google.com/searchcode.html 

If you’d like to allow visitors to your 
own site to search Google, the 
Buddy Search offers a code snippet 
that you can cut and paste into your 
own HTML. There’s a selection of 
logos to choose from, and you can 
customise the code to use the 
SafeSearch filter. 


Froogle 


Froogle is Google’s shopping 
comparison search, allowing you to 
search for products by keyword and 
price range. In its Beta incarnation, it 
concentrates solely on US-based 
outlets at the moment, although this 
is set to expand to cover British 
retailers in the coming months. 
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2 Why look at 
newsgroups? 


Many visitors to Google won’t know 
or care what's hidden behind the 
‘Groups’ tab, or at groups.google. 
co.uk. It is, in fact, a massive 
archive of discussion groups going 
back to the 1980s. Newsgroups 
may not be as popular as they 
were, but they’re still a great place 
to get questions answered. 


27 From Web search 
to Group search 


If a regular Web search with Google 
fails to turn up anything interesting, 
what's your plan B? How about 
resubmitting your search to Google 
Groups? Just click the ‘Groups’ tab 
at the top of the results page. 





2 g instant links and 
ighlighting 
While newsgroup messages are 
sent in plain text format, Google 
automatically converts URLs to 
hyperlinks, email addresses to 
‘mailto:’ links, and highlights the 
search terms within the body of a 
message. You also have one-click 
access to the ‘Original Format’ of a 
message, to save it as a 
straightforward text file. 


2 Timely or 
relevant? 


If you’re searching through Google 
Groups to find answers to hardware 
and software problems, you may 
find the top matches for your query 
are actually messages from a few 
years ago, which deal with very 
different situations. In cases like 
this, it’s best to click on the ‘Sort by 
date’ link on the right-hand side of 
the results page, to bring the most 
recent posts to the top of the pile. 
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30 thread J 
Newsgroup postings can be 
organised into ‘threads’, based on 
the messages to which they reply. To 
see a message in the context of its 
thread, just click on the link to “View 
Complete Thread’ You can also view 
complete threads by following the 
‘View Thread’ link at the bottom of 
each entry. 





3 Advanced 
Groups Search 


The format of newsgroup messages 
makes them perfect for advanced 
search techniques, so go to Google 
Groups’ Advanced page as soon as 
possible: you can use keywords to 
filter searches to particular groups, 
authors or subject lines, limit the 
date range, and invoke the 
SafeSearch content filter. 


Although you can search for exact 
phrases in Google by enclosing 
them in double quotes, this doesn’t 
work in Google Groups, where all 
common words are excluded, even 
from phrase-based searches. In this 
case, you'll need to combine both 
double quotes and the plus sign 
prefix if Google alerts you to words 
that it has ignored, for example, 
‘+The +Who’ for discussions of 
‘Pinball Wizard’. 


33nu= 


Most people will use Google 
Groups as a search engine, but it 
also works as a simple Web-based 
newsreader. Either browse through 
the group hierarchy from the front 
page, or click on the name of a 
group when it appears on the 
results page. You'll be able to see 
the newest posts to the group and 
pick up the discussion threads to 
which these posts belong. 


3 4 Post your own 
messages 
If you just want to post a one-off 
message to a newsgroup, Google 
Groups offers a quick and easy 
method. You'll need to register for a 
Google Account, but it’s a simple 
sign-up procedure - and once 
that's done, you can post away. 


Once you've posted a message to a 
newsgroup, it’s tricky - but not 
impossible — to ‘un-post’ it and get 
it deleted from newsfeeds. Google 
makes life easier with its Automatic 
Removal Tool: login to services. 
google.com:8882/urlconsole/ 
controller with your Google 
Account information, and enter 
details of the messages you want 
removing from the archive. 








36 headlines °78° 


Google News is the most recent 
addition to the front page options, 
drawing from 4,000 news sources, 
ordered in terms of relevance and 
selected according to how and 
where the stories appear elsewhere 
on the Web. For a Googled 
snapshot of up-to-the-minute news, 
go to news.google.com. 


37 pearch for 

reaking news 
As the site uses a smaller set of 
sources for its Google News search, 
which are then updated minute by 
minute, it’s possible to catch stories 
as soon as they break. Enter search 
terms at news.google.com and 


you'll get a list of stories that you 
can sort by relevance or by date. 


3 Compare 
sources 


One of the best features of Google 
News is how it groups items by 
subject matter, allowing you to see 
different interpretations of the same 
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story. Click the ‘Related’ link from 
the main Google News page, or the 
‘and more >>’ from the search 
results page, and you'll see all 
related stories gathered together, 
with details of their sources. 
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One criticism of Google News’ 
front page is that it’s quite a meaty 
download. Fortunately, there’s a 
text-only version available, just one 
click from the normal front page. 


4 


It’s increasingly common for 
newspaper sites to hide their 
stories behind password protection, 
forcing surfers to register in order 
to read them. Since Google News 
scans these sites for you, it 
provides a not-so-sneaky way to 
get access: just search for the title 
of an article, and it’s more than 
likely to be available without you 
having to log in to the original site. 


Beat the 
passwords 


MAGICMOMENTS 


Our business is to serve you 


$ order online:www.magic-moments.com 
> sales@magic-moments.com 


>} Reseller 
Freephone @ Home usor 
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Dedicated 
Servers 
Multiple net Connections *100MB Web Space 2 GB Web Space and 2000 Linux 2.2 Operating System 
»Virtual Control Panel 2002 Your own Domain Name POP3 E-mail Boxes to share Apache Web Server 
*Unli ding ©. including all fees between your customers CGI Support 
>Unlimited Mailing Lists" %100 POP3 E-mail boxes i 3. GB Bandwidth per month Perl and PHP Scripting 
Unlimited Autoresponders f >3GB Bandwidth per month $ per Domain Interbase 6 SQL Database 
*Perl, CGI, ASP, Miva, PHP “ Free use of Secure Server »2 Virtual Servers free_of SMTP, IMAP4, POP3, APOP 
and MySQL Free Microsoft FrontPage charge E-mail Protocol Support 
FTP, SSH, Re Extensions Additional Virtual FTP & Telnet Access 
oy: Servers £25 128-bit SSL 









State of the art Virtual Control 24/7/1365 





Data Centre Panel 2002 Technical Support 

Our state of the art data For shared hosting, the All Magic Moments hosting 

centres are located within Virtual Control Panel 2002 packages come with ie 

our facilities in London and allows you to automatically and telephone available, whic cludes: 
Nottingham. They house our control your web site without and e-mail technical support, 30 minute reboot guarantee, 
network of over 3000 any knowledge of 24/7/365. 99.9% connectivity, 1:1 
servers. programming! contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 
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"Monthly equivalent based on a three year advance payment. All trademarks acknowledc jed. Price 
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Personal Business 
Account Account 
At just £8.99 per month the The Business Account is the 
Fasthosts Personal Account is high choice of thousands of small 
in value and high on features. An businesses wishing to take 
action packed web hosting account, advantage of Fasthosts 
allowing you to use technologies innovative features and super- 
previously only available to reliable Internet Connectivity. 
high-end business users, the Business Accounts are monitored 
Personal Account is ideal for around the clock to ensure your 


hosting your own personal website. website is always available. 





Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 


Popu pm 
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Setup ODBC data sources and 
MSSQL/MYSQL Databases 
instantly online 


accounts and install 
features such as 


Virus Scannin iK E ; i 
g View real-time information and 


historical reports about the visitors 
to your website. 


over your domain 





FEATURE RICH, BUSINESS QUALITY WEB HOSTING 


Features 


Your choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 


New 500 MB of web space (was 200 MB) 
Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 





Microsoft Frontpage Extensions MAKING ‘OUR; 
S for Perl SITES THE FASTEST 
upport for Fe OH THE WEB 


Private CGI-BIN with execute permissions 
for each domain 


New Preconfigured web scripts installable at the PNK 


click of a button - SUPPORT 
Matrix Stats — the most advanced website traffic OBSESSIVE TECHHICIANS 
analysis software providing real-time information LOOKING AFTER YOU 
about your site visitors 24 HOURS A DRY 
New Microsoft Media Streaming 

E-mail virus protection 


Password protected areas on your site with 
authentication from a text file or database 


Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 





ODBC Database Connectivity WEB Seen ae 
Control everything via our powerful web based AHAL'YSIS 

control panel 

Instant Online Setup Reseller Account also available. 
Fasthosts Xtreme Support included as standard Host unlimited domains 

* Some features (such as Microsoft SQL server) attract for only £50 per month 


additional monthly charges. Please see website for details. 





The power behind web hosting 


www. fasthosts.co.uk Microsoft 
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Call 01452 541260 on 
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The big advantage of Google’s 
Image Search (images.google. 
co.uk) is that it isn’t simply cross- 
referenced against the names of 
image files: instead, it draws upon 
the anchor (that is, the words used 
in a hyperlink) and surrounding 
text, as well as any ALT and TITLE 
text used to describe the image on 
the Web. With this in mind, feel 
free to use the same kind of search 
query that you’d use for a normal 
Web page, rather than trying to 
guess a file name. 


aa 
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As with the general Web search, 
the more information you give 
Google Images, the better your 
results. An image of a Hawk aircraft 
may be titled ‘hawk.jpg’, but it’s 
likely to be linked from a site that 
discusses fighter jets, not birds of 
prey. Because of this, entering 
‘hawk jet fighter’ will ensure that 
you won't need to scroll through 
pages of eagles in search of a 
suitable image. In addition, the 
same basic operators from Google’s 
Web search also apply to Image 
Search: to exclude words from a 
query, prefix them with a minus 
sign and to ensure they’re not 
ignored, use the plus sign. 


4 Make the most 


Goo le’s 
You can use all of Google's special 
operators in Image Search, which 
is especially useful when 
searching for images of people or 
places. To narrow down your 
search, use double quotes to 
enclose names and titles (“tom 
cruise”, “lord of the rings”, or 
“dartmoor national park”) and use 
specific or technical terms when 
possible. Remember, too, that 
Google searches aren’t case 
sensitive, so there’s no need to 
use capital letters. 








Use the Advanced 
Search form 


For even greater control than can 
be obtained from the search box, 
click on the ‘Advanced Image 
Search’ link or go to images. 
google.co.uk/advanced_image_ 
search. You can specify the 
preferred size for images, whether 
they should be in colour or black 
and white, and the level of filtering 
that should be applied. 


G ei gl ` Advanced Groups Search 
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You can limit your search to specific 
file types, such as GIF or JPEG, by 
prefixing the particular file 
extension with ‘file type: For 
instance, to search for JPEG files of 
flowers, you should enter ‘flower 
filetype:jpg’ into the search box. To 
search for more than one file type, 
use the ‘OR’ operator to separate 
‘filetype:’ entries, along the lines of 
‘flower filetype:jpg OR filetype:gif’ 


You may find that following the links 
to a particular image produces a 
‘file not found’ error message. If 
you can make do with the 
thumbnail that Google Images 
provides, then you can right-click 
and save it to your PC. 
Alternatively, copy the URL of the 
page on which the image was 
found, and look for a cached 
version on Google itself, or on the 
Web Archive site 
(www.archive.org). 


Limit searches tol 
a particular site 


Another generic Google command 
that works with Image Search is the 
option to limit searches to a 
particular domain name. This is 





Find it fast with Google 


helpful if you know the site in 
question, but can’t find the image: 
entering ‘hawk site:raf.mod.uk’ will 
lead you to images of Hawk fighter 
jets from the RAF’s site. 


4 


The Google Images results page 
notes when a number of similar 
images come from the same site. 
This is a good sign that, even if that 


Refine your 
results 


particular image isn’t the one you’re 


after, you may find plenty more to 
choose from. Just click on the 
‘More results from..? link and you'll 
be taken to a page that 
automatically limits your search to 
that site. 
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Finding just the ‘right’ image on the 
Web is much harder than finding 
the right text, without editors to 
verify the content. (For instance, 
the top result for ‘posh spice’ is 
actually Sporty) Because of this, it’s 
worth taking an alternative 
approach: many linked images will 
actually come from Web-based 
galleries put together by humans, 
not computers, so it’s often smarter 
to browse the linked sites by 





Google-bombing, 
Google-whacking and 
other country sports 


ONE OF GOOGLES strong points 
is that it reflects the collective 
judgement of the online community 
in ranking sites. However, this can 
also be used to manipulate search 
results. Web logger Adam Mathers 
(www.adammathes.com/ 
googlebomber) cepa ts this by 
asking his readers to link to another 
Web logger, Andy p ressman 
(www.ohmessylife.com) with the 
phrase ‘talentless hack’. Within 
days, searching for ‘talentless hack 
on Google pointed you directly to 
Pressmans site and the first 
‘Google-bomb’ was born. The 
premise remains simple and 
brilliant: propel a particular page to 
the top of the Google listings for a 
certain search term by linking to it 
with that term and getting lots of 
other people to do the same. 

Hot on the heels of the Google 
bombers came the ‘Google- 
whackers’, who aim for a more 
sophisticated victory: to create a 
page that comes up as the sole 
Google result for a particular two- 
word phrase, such as ‘ambidextrous 
scallywags. You'll find a list of these 
‘whacks’ compiled on www. 
googlewhack.com, along with the 
names of those responsible. The 
irony is that many of these 
successes are short-lived, mainly 
because their publicity creates lots 
of new pages for Google to index! 





-googlewhack gs 
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clicking on the thumbnail and 
seeing the image in the context of 
the site hosting it. 


3 Protect your 
own images 


Google’s Image Search can make it 
just a bit too easy for other users to 
find your images and either 
‘borrow’ them for their own sites, 
or create links to them which 
hijack your Web host’s bandwidth. 
If you’d rather your images weren’t 
included in Google’s index, there 
are a couple of routes to take. You 
can contact Google directly, or for 
a simpler solution, upload a 
‘robots.txt’ file to the root folder of 
your Web site: check the details at 
www.google.com/remove. 
html#images. 
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ISP helplines in the dock 





Picture shows a Plantronics SupraMon VT headset. 
See www.plantronics.net for details 


Testing notes 


THE QUESTION USED to test 
email-based technical support was 
as follows: “I’m supposed to be 
connected at 56Kb and it’s only 
performing at 5Kb when | 
download files. Why is this?”. We 
gave the ISPs 72 hours to respond, 

| and if nothing was heard after this 
time, a ‘no reply’ was recorded and 
no marks awarded. 

The overall cost of calls has 
been calculated by timing the call 
from the moment the phone was 
first answered, whether by a 
human or an automated system. 
This figure was then taken and 
multiplied by the ‘per minute’ cost 
of the call. 

We posed seven questions to 
the support staff on each ISP's 
telephone support line. As some of 

| the questions weren't particularly 
relevant to some ISPs, the four to 
which we got the most 
comprehensive, interesting and/or 

| illuminating answers have been 

| featured. All of the responses have 

| been paraphrased. 


12 12 LEADING ISPS TESTED & RATED ISPS 12 LEADING ISPS TESTED & RATED & RATED 


ISP hel 
in the dock 


WHEN YOUR NET 
CONNECTION GOES 
NUTS, YOU NEED FAST 
AND RELIABLE HELP. 
ALEX WADDINGTON 
GOES UNDERCOVER 
TO INVESTIGATE THE 
QUALITY OF 12 
LEADING ISPs' 
TECHNICAL SUPPORT 
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hen using the Net, things can 
and will go wrong. It may be 
that your modem’s not 
responding or you can’t send 
email. You may have problems 
setting up newsgroups, or can’t fathom out how 
to get your Web pages uploaded. The scenarios 
are endless, but it’s important that when things 
do go awry, there’s somewhere you can turn 
for fast, sympathetic and reliable advice. 

Your ISP’s technical support is usually 
provided over the phone, through email and 
via a help section on the site. However, emails 
can take hours or even days to elicit a 
response and the quality and depth of online 
advice isn’t always satisfactory. That’s why 
many people, needing instant solutions, turn 
to telephone support lines in times of 
computer crisis. 


lines 





Call charges range from free to a whopping 
£1 per minute, but it doesn’t always follow 
that the most expensive lines offer the best 
advice. To discover which tech support lines 
are hot and which are not, we donned dark 
glasses and a fake moustache, hooked up a 
tape recorder and set about ringing the 
technical support lines of 12 leading ISPs. 
Armed with a set of seven killer questions, we 
grilled the unsuspecting technical support 
people we encountered and noted their 
answers with great interest. 

Although the standard of support offered 
isn’t perfect, we do sense help line operators 
have become more knowledgeable about 
basic Internet problems. All this is good news 
for you, the punter with a problem, as good 
technical assistance helps create a smooth 
and stress-free relationship with your ISP. 
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Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A Look on the Blueyonder Web site for help on 
junk mail. 






















Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A We supply a free product that monitors spam. 
This will prevent it coming into your Inbox. [He 
then spent over one minute checking how to 

use this facility]. 


Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A Go to Keyword ‘Mail controls’ and you will be 

able to select which email addresses or emails 

from certain servers you let in. 






















Q How can | stop my children accessing unsuitable 
material on your service? 

A Go to ‘Internet Settings’. You can change the 
settings for nudity, and determine how high or 

low it should be. 









Q How can | stop my children accessing unsuitable 
material on your service? 

A If you set them up a screen name, you can 

restrict them from going into certain pages or 

even from visiting the Web at all. 

















Q I'm supposed to be connected at 56Kb and it’s 
only performing at 5Kb when | download files. 
Why is this? 

A You need to check the modem speed. Go into 

‘Control Panel’, ‘Modems’ and you'll see a 

button in there that says ‘Properties. Make 

sure the maximum speed is 57,600. You also 
need to have your line checked. Ask them to 
increase the gain, “but please don’t say | asked 
you to do that.” 





































Q I'm supposed to be connected at 56Kb and it’s 
only performing at 5Kb when I download. Why? 
A It won't exactly transfer at 56Kb on the dot. It 
will be a bit lower than that. It could be a 
number of things. [We were then asked 
questions about what sort of modem we had, 
to which we feigned ignorance]. There are 
some modems that transfer slower than they 
are supposed to do. 


Q How do | use my free Web space? 

A [After a pause of 30 seconds, he put us on 
hold for over a minute]. There is Web space 
available but it’s not supported by AOL. If you 
go to Keyword ‘Homepage’ you can set it up 
from there. 











Q How do I use my free Web space? 

A You need to go to our home page. [He then 
spent over a minute checking where exactly we 
needed to go, before blustering his way 
through a set of instructions]. 












Q Can | use CGI or PHP on my site? 

A Can you just hold on a moment? Can you tell 
me what that was again? [After a minute of 
silence he put us on hold for a further minute]. 
You will be able to use that, but it’s not 
something we can offer support with if there 
are any problems. 









Q Can | use CGI or PHP on my site? 

A I can’t help you on that one. You can use 
whatever you what on your Web site, as long 
as the content isn’t totally obscene. 







Q Can | use CGI or PHP on my site? 

A CGI? PHP? Do you mean PPP? I'll just confirm 
that for you. [Pause of 30 seconds]. Sorry, I’ve 
never been asked this before. [He paused 
another 30 seconds, before confirming CGI 

and PHP could be used]. 
























After just a few hours we received an excellent 
response from the Blueyonder support team, 
politely explaining the difference between kilobits 
and kilobytes per second in a clear, non- 
patronising manner. Our only gripe is you must use 
a special system on the Blueyonder Web site to 
send your email. 


Although it could be made easier to navigate, the 
online help is very comprehensive. A search facility 
lets you find the information you want, or you can 
choose from the subject headings on the left side 
of the main page. Screenshots are provided with 
many tutorials, and a special downloadable help 
tool is available for broadband customers. 





















You can’t email AOL with your queries; you have to 
use Tech Chat and ‘talk’ to one of its support staff. 
It took just a few minutes to get an answer but we 
were given a mass of pre-prepared information and 
told to come back if the problem persisted. As 
polite as they were, we'd have liked to have seen a 
better understanding of technical issues. 


(Ea) 


AOL's special software gives you access to some 
excellent online technical help. Topics are navigated 
using a menu system or by a quick search. The 
advice offered is easy to understand and presented 
in a simple step-by-step format. Assistance with 
general PC problems is provided by external links. 












No response. 






BTopenworld’s Internet help section covers the 
basics very comprehensively but unfortunately it 
doesn’t offer the more advanced user much 
assistance. Problems are addressed in a simple 
step-by-step manner and screenshots are used in 
abundance, which goes a long way in explaining 
things. The ‘Safer Surfing’ guide is well worth 
checking out. 











































Length of time to answer call: Instant 


“5 Length of call: 13 minutes 
Overall call cost: £6.50 


Length of time to answer call: Instant 


<5 Length of call: Eight minutes 
Overall call cost: £4.00 


CD Length of time to answer call: 10 seconds 
Length of call: 10 minutes 
Overall call cost: Free 










































































Quality of phone help: tok kkk Quality of phone help: tok Quality of phone help: tok kk : 


Depth of technical knowledge: xxx x Depth of technical knowledge: xxx * Depth of technical knowledge: xx * &* 
Quality of email help: Akik | Quality of email help: khkk Quality of email help: N/A 
Quality of Web help: kkk Quality of Web help: kkk kek Quality of Web help: kk kkk 


Good things: Our call was answered instantly 
and the company offers its customers excellent 
email and online support 


Good things: Call was answered quickly, 
telephone support person was patient and friendly, 
online help section is user-friendly 


Good things: Free telephone support, we weren't 
kept waiting, support person had sound 
knowledge of basic problems 


Bad things: Support person wasn’t overly helpful 
and his knowledge of more advanced technical 
issues was pretty poor 


Verdict: AOL's online support 
is so good you probably won't 
need the free support line, 
which we found to be slightly 
lacking in several areas 


Bad things: Support person had poor technical 
knowledge resulting in an expensive call, no 
response to email, lack of advanced online help 


Verdict: Disappointing and 
expensive. The person we 
spoke to didn’t seem to know 
that much and our emails 
weren't answered 


Bad things: The support person wasn't very 
friendly or helpful and her limited technical 
knowledge resulted in a fairly long call 


Verdict: A good example of 
bad telephone support, 

although both the email and 
online help were among the 
best we experienced 
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ISP helplines in the dock 


>clara.net 
















Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

- A You can either change your username or set 
up a mail filter on it. 


Q How can | stop my children accessing unsuitable 
material on your service? 

A Erm, just a minute. [10 second pause]. I’m just 
checking the browser settings to see if you can 
do anything from there. [One minute pause]. 
Just a minute please [silence for two minutes]. 
Hello? Yes, there’s a way you can do that. [He 
then instructed us how to set up Internet 

Explorer’s Content Advisor]. 


- Q Do I get a static or dynamic IP address with a 
broadband account? 
A It depends what you want. You get a dynamic 
IP, but if you want a static IP you have to pay 
an extra £30. 














~ Q How do I use my free Web space? 
A The instructions can be found on our Web site. 
If you go there and click on ‘Support’ and 
choose ‘Uploading your Web space’, you will 
find everything you need to know. 


We were impressed Claranet got back to us within 
a few hours, but were puzzled as to why we got 
two replies from different people within 10 minutes 
of each other! Unfortunately, neither had an 
answer to our original query - and we were simply 
told to email them if it happened again. 





















— Claranet’s online help section is well worth 
checking out. We found it packed with clear and 
concise help, and all information was presented in 
a friendly and logical order. Large screenshots 
accompany each section, plus there’s a stack of 
advice on advanced issues such as roaming and 
games servers. Mac users are also well catered for. 





Length of time to answer call: Four minutes 
Length of call: | | minutes 
Overall call cost: 60p (daytime) 





© 


Quality of phone help: toto tok 
Depth of technical knowledge: xxx ow * 
Quality of email help: tetok tok 
Quality of Web help: kk kkk 
Good things: The telephone support line is cheap 
to call and the Clara.net site contains some 
excellent online support too 





Bad things: We got stuck in a telephone queue, 
the support person took ages to answer a simple 
- question and email support isn’t great 


_ Verdict: The excellent online 
-help section stands out amid 

| poor email support and 

| average (but very cheap) 

| telephone assistance 
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Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A If it comes from different sources there’s 
nothing really we can do from this end. Within 
our Web mail, there’s a Filters and Blocks 
page, and you can specify the addresses 
you’re having problems with. 


Q How can | stop my children accessing unsuitable 
material on your service? 

A You can pick up some security software for 
your PC and set this to block your children’s 
access to particular pages. | think there are a 
couple of free versions out there, such as Net 
Nanny or Cyber Patrol. Use a search engine to 
find them. 


Q If I sign up for broadband, how much faster will 
the service go? 

A You would be very surprised at the difference. 
It’s about seven to ten times faster. Where 
you're getting 5Kb per second downloads at 
the moment, you can expect to get between 45 
and 60Kb on broadband. 


Q Do | get a static or dynamic IP address with a 
broadband account? 

A With ours you would get static, which is a bit 
more of a security threat because you always 
have the same IP every time you connect. But 
a simple firewall will protect you. 


No response. 


Freedom2Surf offers a large amount of online help 
and assistance, although it’s presented in a strange 
way. You will find some good illustrated tutorials on 
setting up your email, as well as extensive help on 
more advanced issues such as CGI scripts and 
database integration. When we logged on, a guide 
to connection issues was still “being written”. 


H iè Length of time to answer call: 10 minutes 
xo Length of call: Eight minutes 
Overall call cost: £1.50 


Quality of KSAN help: kkk 
Depth of technical knowledge: ‘zk kk* 
Quality of email help: N/A 

Quality of Web help: khkk k 


Good things: Calls aren't too expensive, 


| extremely friendly and helpful support person with 


excellent technical knowledge 

Bad things: We struggled to get through to 
telephone support, limited opening hours, no 
response to email 


| Verdict: Despite a 10 minute 


wait, Freedom2Surf gave us 
superb telephone support. 
The lack of an email response 


pulled down the final mark 


Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A You have to go through the help files on 
internet Explorer and there are functions built 
into that to block certain emails. 


Q I’m supposed to be connected at 56Kb and it’s 
only performing at 5Kb when | download files. 
Why is this? 

A You're actually getting a better connection than 
most people. The standard is 38 to 45 
kilobytes per second. There’s a certain amount 
of noise that degrades your Net connection. 


Q If I sign up for broadband, how much faster will 
the service go? 

A I have Freeserve broadband and it’s extremely 
good. It has a 576 kilobytes download rate, 
which is the equivalent of 57 instead of your 
normal five. So it’s over 10 times faster. 


Q Do | get a static or dynamic IP address with a 
broadband account? 

A You would get a dynamic IP address but they 
are pretty static, if you know what | mean. 
They don’t change all the time. You do tend to 
stick with the same one, but they do change. 


Like a few other ISPs we tested, you can’t simply 
send tech support an email. You have to work 
through a rather long-winded online enquiry 
system, which rather begrudgingly tells you it may 
take four days to get an answer. 


Freeserve’s warm and friendly online help section 
is one of the best we’ve seen on our Net travels. 
There are three main sections packed with 
information and instructions; email, connection and 
registration. Alternatively, you can find what you 
want by running a quick search. Many pages 
contain helpful screenshots as well. 


Length of time to answer call: Instant 
as Length of call: Five minutes 
Overall call cost: £3 


Quality of service: kkk ke 
Depth of technical knowledge: zx + * 
Quality of email help: kkk kh 
Quality of Web help: wk kkk 


Good things: Our call was answered quickly, the 
person we spoke to was polite and patient, speedy 
response to our email, excellent online help 


Bad things: Support person gave a mixture of 
confusing and unhelpful answers and the email 
support is poor 

Verdict: A disappointing show 

from Freeserve. It boasts good 

online help but the technical 

support line proved a 

complete waste of money 








Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A It’s almost impossible to stop spam, I’m afraid. 
The best advice | can give is to use an 
alternative email address when signing up for 
Web sites and entering competitions. 
Alternatively, you can find special free anti- 
spam software on the Internet. 


Q How can | stop my children accessing unsuitable 
material on your service? 

A Again, there’s lots of software available to 
handle this problem. | don’t think there’s 
anything free available, but you can buy 
packages such as Net Nanny or Cyber Patrol 
from computer stores. 


Q I’m supposed to be connected at 56Kb and it’s 
only performing a 5Kb when | download files. 
Why is this? 

A You’re actually talking about different units of 
measurements there, sir. Your connection is 56 
Kilobits, where as your download speed is five 
Kilobytes, which is perfectly normal. 


Q Can I use CGI or PHP on my site? 

A Er, I think so. Hang on, let me just check. [30 
second pause]. Yes you can, but we can’t offer 
you any support on things like that. 


No response. 


Thankfully, NTL has made its online help section 
much easier to find than the last time we dropped 
in. There’s a mass of well-written material available 
for the puzzled customer, that’s been carefully 
arranged so you can track down what you require 
as quickly as possible. We particularly liked the 
‘common faults’ checklist, extensive glossary and 
detailed tutorials and advice, although some 
screenshots would be nice. 


Length of time to answer call: 30 seconds 
45 Length of call: Five minutes 
Overall call cost: £5 


Quality of service: tek tote 
Depth of technical knowledge: xxx 
Quality of email help: N/A 

Quality of Web help: kk kkk 


Good things: Our call was answered quickly, 
support person was knowledgeable and friendly, 
excellent online help 


Bad things: Cost of telephone support is 
prohibitively expensive, no response to our 
request for email assistance 


Verdict: NTL offers excellent 
but expensive telephone 
support and superb online 
help. Shame we got no 
response to our email 












-i 


4*4 STARISP «x 





Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A The only thing we can offer is through our 
services package, which costs slightly more 
per month. It attaches itself to your account 
and there’s spam filtering on there. 


Q How can | stop my children accessing unsuitable 
material on your service? 

A We don’t have any way of setting up parental 
controls on the Internet connection but you 
can download programs that will do that for 
you. Search on the Internet for ‘parental lock’ 
and you will find loads of them. 


Q I'm supposed to be connected at 56Kb and it’s 
only performing at SKb. Why? 

A The 56Kb is kilobits and bits are different to 
bytes. When you’re downloading it’s in 
kilobytes. The connection is done in kilobits. 
Fifty-six kilobits is about six or seven kilobytes, 
so you’re downloading at a pretty good speed. 


Q How do | use my free Web space? 

A If you use an FTP protocol to get to 
FTP.plus.net and then just log in with your 
username and password, you're in there. 


Rather than send an email, you must use the 
Sheffield outfit’s special online query system, which 
is slightly long-winded. However, we got a reply 
within a matter of hours, explaining why our 5Kb 
download speed was perfectly normal. 


Getting to the Help section isn’t quick or easy. 
However, we really like the ‘at a glance’ guide to all 
the telephone numbers, mail servers and FTP 
addresses you're likely to need. For the more 
advanced users, there’s lots of good information on 
things like PHP, but not nearly enough help on the 
most common Internet problems. 


Length of time to answer call: |7 minutes 
45 Length of call: Five minutes 
Overall call cost: 90p (daytime) 


Quality of service: tok totok 
Depth of technical knowledge: **xk*&* 
Quality of email help: kkk kk 
Quality of Web help: kkk ee 


Good things: Fast and accurate response to 
email, low cost of phone support, technical 
knowledge of staff 


Bad things: Long wait for call to be answered, 
support person often spoke in jargon, online help 
could be improved 


Verdict: A solid and 
affordable support service that 
was let down by the fact staff 
took |7 minutes to answer 
our call 





The smarter way to Internet 










ISP helplines in the dock 





B TISCALI 





Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A When you read your emails on the Web, click 
the ones you don’t want and you can block the 

sender. Or click on ‘Preferences’ and there’s 

something called filtering, which will filter out 

emails containing certain words. 










Q How can | stop my children accessing unsuitable 
material on your service? 

A There is a way using Internet Explorer but it’s 

not great. There are also programs available 

and one of the main ones is Net Nanny. 








Q I’m supposed to be connected at 56Kb and its 
only performing at 5Kb. Why? 

A The connection speed is 56Kb but the fastest 
you can download at is 5Kb per second, 

because it’s the way it... on the bandwidth and 

everything... that’s the only speed. 








Q Do | get a static or dynamic IP address with your 
broadband service? 

A You would get a dynamic one. People with 

static ones usually want ‘servers and 

everything’ on their system. If someone gets 

hold of that static IP they can hack. 








To send an email, you must use the fussy form on 
the Web site. Although we got a fast and polite 
response, it was full of jargon and didn’t give the 
correct answer. Terms like ‘complete network path’ 
and ‘network congestion’ were tossed in, and the 
explanation of download speeds was dubious. 









Comprehensive and dead simple to navigate, 
Tiscali’s online help section gives detailed advice 
on all manner of Internet-related woes. If you can’t 
find what you want, use the powerful search engine 
or consult the discussion forums. Large colourful 
screenshots also accompany most solutions. 











Length of time to answer call: 10 seconds 
a5 Length of call: Seven minutes 
Overall call cost: £3.50 


















Quality of phone help: tok tok 
Depth of technical knowledge: **A* A * 
Quality of email help: Kk km 
Quality of Web help: kkk kk 


Good things: Call was answered very quickly, 
support person was patient and friendly, excellent 
online help section 









Bad things: Support person's technical knowledge 
flimsy at times, email response was inaccurate and 
full of jargon 






Verdict: Tiscali provides a 
good user-friendly support 
service, but the support 

person we spoke to seemed 
to be lacking technical nous 
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BROADBAND 


Ú orriciaL stockist — 





iav TO USE 
SIMPLE TO SHARE 


At dslsource we aim to provide you with the widest choice of broadband self-install hardware suitable 
for sharing your broadband internet connection: including the SpeedTouch 510 UPnP ADSL router. 


0870 600 3332 


www.dslsource.co.uk 











Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A There are trial versions of spam blockers that 
you can download. The best place to get them 
is www.download.com. 


Q How can | stop my children accessing unsuitable 
material on your service? 

A There are programs like Cyber Patrol or 
Net Nanny. You should be able to get trial 
versions on www.download.com. You can 
also get the software from most computer 
retail shops. 


Q I’m supposed to be connected at 56Kb and it’s 
only performing at 5Kb. Why is this? 

A That’s a fairly good speed - 56Kb is the speed 
the actual modem works at, but the download 
is going to be anywhere between three and a 
half and six. There’s no way of increasing it 
unless you get an ADSL or ISDN connection. 


Q If | sign up for a broadband account, how much 
faster will the service go? 
A It will be 10 or so times faster. 


We had to file our query using an online system, 
which we found slightly cumbersome. We were 
notified by email just minutes later that a response 
had been posted. However, when we logged in to 
read the response, we found that it was full of 
incorrect information. 


V21’s online help section could be vastly 
improved. The site looks quite amateurish and the 
assistance available is very limited and generally 
pretty half-hearted. On the positive side, some 
sections do have helpful screenshots and decent 
answers are provided to about 20 FAQs. There’s 
also a lively discussion where V21 users help each 
other out. 


. Length of time to answer call: Instant 
45 Length of call: Six minutes 
Overall call cost: £6 


Quality of service: kk ee 
Depth of technical knowledge: xxx *+ż 
Quality of email help: tet tok 
Quality of Web help: totek tok 


Good things: When we phoned the support line, 
our call was answered instantly and the support 
person was friendly enough 


Bad things: Expensive call charges, limited 
opening hours, poor email assistance, online 
support section is badly laid out 


Verdict: We found V21’s 
support service to be very 
average. The £| per minute 
charged for phone support is 
way too high 


Q What measures can | take to avoid receiving lots 
of junk email in my Inbox? 

A You can forward it to our abuse team at 
abuse@virgin.net. There is also spam software 
you can download from www.mailwasher.net. 


Q How can | stop my children accessing unsuitable 
material on your service? 

A Windows comes with something called Content 
Advisor but it’s not too good. You’re probably 
best off buying some third party software like 
Cybersitter or Net Nanny. 


Q Do I get a static or dynamic IP address with your 
broadband service? 

A It’s dynamic. You don’t get the same IP address 
every time you connect. Obviously it’s static 
for the period you are online. You could leave 
your computer on for 24 hours and it would 
be static. 


Q Can | use CGI or PHP on my site? 

A No, we don’t support CGI scripts because of 
the security risk. We do have a few that we 
make available for you, though. 


It only took a few hours for us to get a reply, but 
the polite response wasn’t much good. Instead of 
giving the correct answer, they started talking 
about conflicts. They suggested trying to connect 
on different POP numbers, which would have 
confused a Net newbie even more. 


Unless we’re missing something, the Virgin.net 
online help section isn’t quite as comprehensive as 
it promises to be. There’s excellent detailed help 
on setting up your Web space, answers to some 
commonly asked questions, a glossary and a 
special broadband section. But that’s as far as it 
goes, with no easily searchable database or advice 
on more advanced problems. 


Length of time to answer call: Instant 
as Length of call: Five minutes 
Overall call cost: £5 


Quality of phone help: kk kkk 
Depth of technical knowledge: **x*kk*& 
Quality of email help: tokio’ 
Quality of Web help: tok tok 


Good things: We got through instantly, support 
person was polite, very knowledgeable, and gave 
excellent and concise answers 


Bad things: Phone support very expensive, poor 
response to our email, online help could definitely 
be improved 


Verdict: Offers superb phone Overall: 
support but it comes at a high | o% 
price. If it wasn’t for the poor ? 
email response, Virgin.net 8 ; 
would have gained top marks 


ISP helplines in the dock 


Q What measures can I take to avoid receiving lots 
of junk email in my Inbox? 

A There’s a program called Mail Washer, which 
allows you to see messages before they are 
downloaded. You can bounce them back to the 
person who sent them. The idea is eventually 
they will take you off their mailing list. 


Q How can I stop my children accessing unsuitable 
material on your service? 

A You would have to purchase a program like 
Net Nanny, which is quite good. You can 
search on the Internet for these programs - 
they’re quite readily available. 


Q I’m supposed to be connected at 56Kb and it’s 
only performing at 5Kb. Why is this? 

A Because a lot of the speed is taken up in the 
connection, all it can spare is between three 
and five kilobytes. So five kilobytes when 

ou’re downloading is the top of the range. 
She went on to explain this further but got in 
a bit of a muddle]. 


Q Can I use CGI or PHP on my site? 
A You might get away with it sometimes, but it 
would probably be intermittent. 


Within just a few hours we received a very polite, 
clear and concise response to our query. Without 
being too patronising or technically baffling, it 
correctly explained why our connection and 
download speed differed so greatly. One of the 
best email responses we received. 


Waitrose offers a good, solid online support facility. 
Aside from consulting a ‘techie top 10’ of common 
problems you can also search for solutions to 
many other problems. There’s an excellent 
beginners’ guide to the Internet, plus a handy 
glossary of techie terms. 


T Length of time to answer call: Instant 


Length of call: Seven minutes 
Overall call cost: Free 


Quality of phone help: wk kkk 
Depth of technical knowledge: zx x *& * 
Quality of email help: tet tok k 
Quality of Web help: Akk 


Good things: Telephone support was free and 
provided some impressive answers, excellent 
email help, good online help section 


Bad things: Telephone support person sounded 
slightly unsure about some more advanced 
technical issues 


Verdict: Not only does 
Waitrose sell nice food, it also 
offers an excellent all-round 
support service that won't 
cost you a penny! 
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The day the Internet died 


The day the 
Internet died 


Ten acts of terrorism that brought the Net to its knees 





IUII The Hotmail Hackathon 
0000000000 0 | Date of attack: January 2001 

Around 110 million users have signed up for Microsoft Hotmail, 
with over half of them using it as their primary email account. 
When Hotmail takes a hit, the Internet feels the repercussions. 

On this occasion, Microsoft's woes began with an extended outage 
that blocked access to Hotmail, MSN and the Microsoft consumer site. 
Technicians issued an explanation of what had happened, which gave 
hackers the information they needed for launching a series of attacks. 

During a three-day period, successful attempts to log in to Hotmail 
dropped from 97% to just 7%. It’s estimated that millions of users were 
denied crucial access to junk mail advertising the herbal equivalent of 

anabolic steroids. Although 
the FBI was called in to 
investigate, the hackers 
were able to mask their 
point of origin. “The attacks 
appeared to be coming 
from all over the Net”, said 
En 3 spokesperson. Probably 
swm because they were... 
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LIKE THE REAL WORLD, THE VIRTUAL 
WORLD IS VULNERABLE TO ATTACKS. 
HAL DEVLIN LOOKS AT THE EVENTS 
THAT DISRUPTED THE NET'S STABILITY 


he Net has become an integral 
part of our lives. Corporate 
data is sent through it, the 
media distributes news across 
the world with it, and personal 
communications would collapse 
without it. The scary thing is that any 
of these areas could become targets 
for cyber terrorists; hackers hired to 
disrupt the Net for political gain. 

The seasoned hacker is a valuable 
weapon in the terrorist arsenal, able 
to target specific areas of the Net 
with different styles of assault. The 
most prevalent are ‘denial of service’ 
attacks that shut Web sites, Domain 
Name Servers and email systems. A 
slick operator will be able to co- 


ordinate such attacks invisibly, from 
stolen accounts across the Net that 
have been harvested for the purpose. 
Worryingly, many hack attacks are 
perpetrated by teenage geeks stuck 
at home ploughing through reams of 
code every night. 

As concern grows over cyber 
terrorism, the only safeguard is 
security. But, in a medium where 
patches are issued long after the 
event, system administrators are 
already over-taxed. We look at ten of 
the most notorious hack attacks; 
some that were acts of cyber terror, 
others that illustrate what future 
assaults may be like, all of which 
brought the Net to its knees. 


MIMA The Cloud Nine Massacre 
aL 


0000000000 0 


British-based ISP, Cloud 
Nine, proved to be 
inappropriately-named 
when it was forced out of 
business by cyber-crims 
after becoming the 
subject of a vicious, 
system-wide ‘denial of 
service’ attack. 

This is a favourite 
method among black-hat 
hackers where servers are 
continuously bombarded 
with packets of data, 
preventing legitimate users 
from gaining access. In this 
case, all of the victims’ 
systems were targeted - 
from email to DNS servers. 


The hackers kicked off with 
an attack on the ISP's 
security systems — a 
‘firewall’ server that vetted 
all data coming into Cloud 
Nine. They were able to 
crack the firewall using 
‘brute force’ methods, 
automatically trying 
passwords from a 
dictionary until one of 
them worked. Once in, the 


Date of attack: January 2002 


firewall was destroyed, 
leaving Cloud Nine 
vulnerable to the final blow 
which resulted in 
thousands of users losing 
access to their Internet 
accounts. The company 
was unable to recover from 
the damage done to its 
systems and sold the user 
base on to Zetnet, another 
British ISP. 
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The Dead 
CERT Affair 


Date of attack: May 2002 


“The CERT Coordination Center is a 


center of Internet security expertise” 


~ these words taken directly from 
the Computer Emergency Response 
Team co-ordination centre site at 
www.cert.org help sum up its 
important role. 

The company exists to inform 


Internet users about potential network 


vulnerabilities, and sets up training 


rograms to ensure Webmasters know 
> 


how to protect their systems and 


develop strategies to improve security 


online. And on 22 May 20071, its site 
was crippled for days by a sustained 
campaign of cyber terror. 


A spokesperson at the time observed 


that CERT was constantly under attack 
its role as the Net's leading security 


advisory made it a prime target. Clearly 


embarrassed by the denial of service 
attack, CERT refused to explain what 
counter-measures it had set in place, 


Conceding that its operations had been 


severely disrupted, technicians took 
three days to wrestle back control of 
the site. This event may not have 
affected day-to-day users as much as 
other co-ordinated hack attacks — but 


when security specialists can be 
sucker-punched by a handful of 
hackers, what hope is there for the 
rest of us? 
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of attack: September 2001 


MANN Fe DNS Disaster 


00000000 of attack: October 2002 


The Internet was originally designed to withstand the destructive 
effects of a nuclear war. Unfortunately this line of reasoning leaves 
out the possibility that the Internet itself may be a key target in the 
event of conflict. Like any system, it has its vulnerabilities - and 
cyber terrorists know how to exploit them. 

In October of 2002, eight of the Internet’s 13 ‘root’ DNS servers 
were rendered inoperable by a crude ‘packet flooding’ attack. 
Overwhelmed by streams of data, the main servers that are 
responsible for translating domain names to IP numbers and 
redirecting Internet traffic were down for almost an hour. Although a 
Whitehouse gine tbe described it as “the most sophisticated and 

7 largest assault in the 
history of the Internet”, 
the really scary thing is 
that it wasn’t particularly 
sophisticated at all. The 
attack could easily have 
been perpetrated by a 
bunch of kids who had 
T Wey E downloaded the scripts 
eveslabe fom b» items, Assigned Numbers Authanty vesh sie from a hacker site. 


Welcome to i InterNIC Website! 


This website has been established to provide the pubic information 
regarding internet domain name registration services and will be updated 
frequery 


« For a list of ICANN-accredited registrars that are currently taking 
registrations in the com, net and org domains, please go to The 
Accredited Registrar Directory 

. To submit a complaint about an accredited registrar go to the 

Report form 


To report incomplete or inaccurate Registrar Whois data for a 
domain name ending vath com, net. of .org, 
« To view a list of frequently asked questions (FAQs) regarding domain 
InterNIC FA 


stered domains, please go to the 


Milli The No Logo Logout 


of attack: February 2000 


UIN 
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Anti-capitalist protests are a 
uniquely 21st Century 
phenomenon — and those who 
oppose corporate globalisation 
= have embraced methods of 
=a | making themselves heard that 
| | could only have come from the 

te som 21st Century. 

Dodging rubber bullets is the last thing on the minds of these 
‘hacktivists’ as they use the Net to spread their message from the 
safety of their parents’ basements. Putting pamphlets on the Web and 
organising affirmative action via email are just a couple of their activities. 
In February 2000, several high profile Web sites were crippled in a 
series of attacks from multiple sources. All big brands, the sites that 
suffered included eBay, Amazon, Yahoo! and CNN. Although the 
longest attack lasted a little under three hours, the proximity of attacks 
to one another suggested an organised skirmish. Shortly after the FBI 
announced that it was investigating several leads, its own public Web 
site was disabled using the same methods. No arrests were made. 
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The other acts of ‘terrorism’ listed here are revealed as connections slowed to a crawl. A system supposedly built 


trivial in contrast with the horrendous events of 11 
September, 2001. It was a day that changed the world 
in countless ways, and one in which the strengths and 
weaknesses of the Internet were laid bare. 


to withstand the effects of a global conflict was brought to 
the brink of collapse by its own popularity. Let’s hope it 
never has to face a test like that again. 


The Internet cuts out the mediation of the media and 
gives you the raw facts from real people. It unites citizens 
across national boundaries at the speed of electricity. On 
11 September, we saw countless examples that proved 


these observations. 


Unfortunately, the Net is also founded on protocols that 
were invented in the late 1960s around a physical network 
that was built throughout the 70s, 80s and 90s. Its 
infrastructure is archaic. News sites became inaccessible, 
mail servers struggled with the volume of data and 





The day the internet died 


m 


WHEN HACK 
ATTACKS GO WRONG 


FORTUNATELY, THE RESILIENT 
nature of the Net means that in 
all the cases we've discussed the 
system recovered pretty quickly 
afterwards. Most assaults don’t 
even get as far as that - they're 
stopped by security measures or, 
more often, fail to have the 
effects they’re hyped up to have. 
In June last year, the notorious 
Code Red virus was due to cause 
mayhem across the length and 
breadth of the Net. The worm is 
said to work by exploiting security 
loopholes in Windows Servers, 
triggering denial of service attacks 
against vulnerable targets after 
lying dormant for a month or so 
following infection. After the virus 
was first discovered, Microsoft, 
the FBI and the US and British 
governments all issued warnings 
that the Net could be brought to 
its knees once the Code Red DoS 
phase was triggered. As it turned 
out, there was a measurable 
slowdown in the performance of 
the Net that month, but experts 
say it was due to a train crash that 
severed some major cables in 
Baltimore rather than Code Red. 


it's a massacre 

Other attacks talk themselves into 
being. AOL steeled itself for a 
hack attack of epic proportions 
after receiving mail claiming that 
it would be targeted on 14 
February, 1997. The mail was 
quickly forwarded to newsgroups, 
gaining a massive momentum. By 
the time Valentine’s Day came 
about, America Online users 
were fully expecting a massacre. 
Instead what they got was a few 
spam attacks in chat rooms, 
probably inspired by the email 
itself. In fact, the invention of 
‘Connie’ to advertise AOL's 
service has probably done far 
more damage to the company 
than this ‘hacker riot’. 

Of course, the majority of 
failed hack attempts go unheard 
of — many of them are stopped 
‘at the gates’ by security systems 
and firewalls. Microsoft, CERT, 
the FBI, the US and UK 
governments are under almost 
constant attack from brute force 
password cracking attempts, 
would-be spammers, packet 
flooders and virus deliveries. 
However, they barely make a 
dent on the day-to-day operation 
of those systems. 
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The day the Internet died 


7| The Moscow Mafia 
LIL Hack Attack 


Date of attack: March 2001 





00000000 


in the former Soviet Republic, the initial fuzzy feelings projected by 
Glasnost were soon dampened as organised crime mobs stepped 
into the vacuum left by fleeing government officials and KGB 
agents. Not content to fleece the Russian populace, it came to light 
that this ‘Moscow Mafia’ had their sights set on Wall Street as well. 
in 2001, the FBI announced that they had uncovered a series of 
backdoor assaults on American eCommerce sites and online 
banking outfits. 

All the attacks used well-known Windows NT vulnerabilities allowing 
the hackers to steal in excess of a million sets of credit card details. 
This attack at the heart of the US - its wallet - was more successful 
than any Cold War stand-off in 
unsettling corporate America. 
Eventually the FBI was able to 
secure a conviction by luring 
Russian hacker, Vasily 
Gorshkov, to the US with the 
promise of a job. Gorshkov is 
now serving three years in a 
US jail, while his Mafia 
paymasters remain at liberty. 
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MMI Lhe Serbian 
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Breach 


Date of attack: March 1999 


North Atlantic Treaty Or, 


Discussing the enhancement 
of NATO's Mediterranean Dialogue 


Say the word ‘ping’ to yourself. 
Now say it again and again. 
Sounds silly doesn’t it? Now 
consider the fact that the free 
world’s defence capabilities were 
once almost crippled by a ‘ping’ 
attack. Not so funny now is it? 
Take yourself back to March 
1999, when the conflict in 
former Yugoslavia was still 
raging and NATO planes were 


borning the Serbs out of action, preventing them from regaining control 


of Kosovo. 


Pro-Serbian terrorists hit back at NATO via the Internet, using ‘Ping’ - a 
conventional network tool to rapidly and repeatedly send ‘are your there?’ 
requests to network servers as a method of engineering a DoS assault. The 
attack disrupted hundreds of NATO systems and decimated its public Web 
server, while mail viruses and spamming attacks were used to clog up its email 
system. During the same period, Russian hackers defaced Web sites with pro- 
Serbian messages, telling NATO to get their ‘asses out of Serbia’. Could this be 


a taste of the future of warfare? 





“£28 a month standard. Free connection offer ends 31/03/03. Standard price £60. Standard equipment costs £80. Subject to availability & survey. BT line required. 
Minimum 12 month term from connection. Other conditions apply. 





-The day the Internet died 




































The Microsoft 
Software Steal 


Date of attack: October 2000 
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i to Melissa 
idemic 


a of attack: March 1999 


Microsoft has been famously tight-lipped about the ingredients that 
go into its flagship product, Microsoft Windows. It releases just 
enough information to developers to be able to build software for 
the platform, keeping back the juiciest secrets and shortcuts. All ai that oats ha 9h s 
that looked set to change following an elaborate hack that took Man an over, The eunpec! Dvd L Sesh wee cought the Melissa virus, released into 
cyber thieves into the centre of Microsoft's domain. the wild in March of 1999. A 

Using a type of virus called a ‘worm’, hackers were able to retrieve | ‘macro’ virus, Melissa worked by 
passwords that unlocked Microsoft's corporate network. Logs from the exploiting loopholes in Microsoft 
same period show that the hackers downloaded source code for the products that allowed the 


| 

The Net has seen many virus 

| 

| next version of Windows. Rather than play down the implications of execution of Visual Basic from 
| 

| 

| 


scares, but only a handful have 
had any real impact. The first to 
truly make a dent in the Net was 


the attack, Microsoft bigwigs made some incredible speculations - within email messages. 
suggesting that it may be : P When received, the virus would 
the early phase of an secretly interrogate your address book and send copies of itself to the first 50 
attempt to ‘blackmail’ the entries. First reports were received on 26 March. By 29 March, it had reached 
company with its own 100,000 network hosts and several major companies, including Microsoft - 
corporate secrets. FBI which had to shut down its mail servers to clean up the mess. 

computer specialists were The virus creator was quickly uncovered as David L Smith of New Jersey. 
able to trace the origins of Although he was caught and confessed in December 1999, he wasn't 

the attack back to Russia, convicted until May 2002, receiving a $5,000 fine, 100 hours community 

but so far there have been service and 20 months jail-time. The Web site www.melissavirus.com keeps a 
no convictions. record of the devastation Mr Smith caused. 





BT Broadband is easy 
to install yourself. 

So you won't get 
hot-headed. 


= BT Broadband is self-installed. 

No engineers, no tools, no need for a new 
line. And unlimited use costs just £27 a 
month with Direct Debit? which is included 
on your telephone bill. And if you sign up 
before March 31st, connection is free of charge 
and you'll get £30 off your Broadband modem. 


¢ 





Bringing you and an easier life together. 


ee ee 
bt.com/btbroadband 0800 800 060 
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the power behind web hosting 


the power behind web hosting 





WHICH SERVICES AND PRODUCTS DESERVE YOUR PRAISE FOR THEIR 
PERFORMANCE IN 2002? POP ALONG TO OUR SITE NOW FOR YOUR 
LAST CHANCE TO HAVE YOUR SAY IN OUR 2003 READER AWARDS 


ey you! Yes, that’s you. Log off that dodgy FTP site for a 
minute, close down that instant messenger and switch off 
your email, because Practical Internet needs you. That’s right, 
we need your opinion on the state of the Net today. In short, 
this is your opportunity to vote in our 2003 Reader Awards 
and let us know what you really think about the products and services you 
use every day. 

We're not asking you to go to a local polling station and vote for the 
least bad of two candidates. We’re not asking you to queue round the 
block and face intimidation from armed militiamen. And there won’t be any 
need to discuss dimpled chads at any point. No, all you need to do is take 
five minutes out of your busy schedule and visit www.practicalinternet. 
co.uk, where you'll be able to register a vote for your favourite ISP, sites Make your voice heard by heading on over to our 2003 Reader Awards site which you 
and services in various categories. can find at www.practicalinternet.co.uk 








unlimited domain hosting just £50 per month. 
or 


For more information call us on 


hosting from £8.99 per month. 


or visit our website at 





Best dial-up ISP 

Which ISP has been your 
dial-up daddy over the last 

12 months? Pick a hero from the 

nominees below 





ClaraNet Unlimited 

ı Freeserve NoTies 
NTL Home 
Tiscali Pay-As-You-Go 
Waitrose 


g Best unmetered ISP 

4 Broadband may have stolen 
some of the unmetered 
market’s thunder, but which 
provider do you think offers the 


most flexible and best-value service 
to its customers? 


= CharityDAYS 

= Freeserve AnyTime 

= NTL Home Unlimited 
= PlusNet 

= Tiscali Daytime 


Best broadband ISP 
Broadband Net access 
looks set to turn the UK ISP 
market on its head in 2003, but 
which ISP managed to fulfil your 
need for speed in 2002? 





a AOL 
Blueyonder 
Blopenworld 
Freedom2Surf 
Freeserve 
FreeUK 
NTL 
Pipex 
PlusNet 

a V21 


Best business ISP 

Rock-solid connections are 

a must for every business. 
Tell us which firm stopped your 
Web business from wobbling by 
selecting a rock from the list below 


ClaraDSL 
Easynet 
Nildram 
Pipex 
ZenADSL 


Best Web browser 

Come on, you can’t all be 

| willing adherents to the 
Microsoft Internet Explorer mindset. 
Tell us which of the following 
models you most like to cruise 
around the Web in 





Internet Explorer 
Mozilla 

= MSN Explorer 

s Netscape 
Opera 


Best graphics program 
A good graphics package is 
the cornerstone of every 





6 


leading Web site. Tell us which 
software you think has attained 
imaging excellence by picking from 
these flexible programs 


Photoshop/Photoshop Elements 
Corel Draw 

= Paint Shop Pro 

| Fireworks 
Photolmpact 


Best Web-authoring 
program 

We pronounced 
Dreamweaver the best WYSIWYG 
package on the planet back in issue 
71, but do you agree with us? Make 
your voice heard at 
www.practicalinternet.co.uk 





Dreamweaver 
Flash 

= GoLive 
Net Objects Fusion 
Serif WebPlus 7 


P Best search 
8 engine/directory 


Google was crowned as the 


greatest site of all time back in issue 


74, but does it cater for your 
searching requirements? Pick a 
nominee from the list below 


AltaVista 
| Ask Jeeves 
Google 
a Lycos 
ı Northern Light 





Best news site 

Online news is becoming 

a more and more significant in 
the way people access the latest 
stories, so tell us which of the 
following sites is your front page 
scoop and we'll make it headline 
news in issue 78 





= Ananova 
BBC 
a CNN 
= Guardian Unlimited 
a NewsNow 


Best sport site 

Whether you’re football 
mad or a Formula One 
fanatic there’s plenty of sport online 
to keep you happy. But which one 
of these sites managed to satisfy 
your desire for sporting excellence 
in 2002? 





= BBC Sport 
Cricinfo 
= Football365 
ı Formula1.com 
Sporting Life 


Best shopping site 

After falling out of favour, 
Internet shopping is back in 
fashion once more. Shop your 
favourite site from the list below 
and tell us which is your 
eCommerce king 


ie 


s Amazon 
= Dabs 
eBay 
a Lastminute 
= Tesco 


Best entertainment site 
As broadband stimulates 
demand for online 
entertainment services, we ask you 





which site deserves one of our very 


own Internet Oscars 


a Apple Trailers 

a AtomFilms 

s BBCi 

a Internet Movie Database 
a MTV 


4 Most useful site 

13 Imagine that you were 

| denied access to all of the 
sites below. Which one would you 
miss so much that you wanted to 


beat your head against the wall? 


BBCi 
Google 
Railtrack 
Streetmap 
Yell 


» Best designed site 
We’re eager to award the 
' Web’s leading lights for 
good design, so run the rule over 


this list of hot contenders and pick 
the design that inspires you most 


i Apple.com 
BBCi 
Coolhomepages.com 
Guardian Unlimited 
a Lastminute 


“any 


w to vote! 


4 | Read tech the list of 
| categories on this page and 
hich Web sites, ISPs or 


‘most deserve your vote 
ch category. In each case 
are five choices, except in 
t brog dband category, which 
né ibs b be en enlarged to represent 
the | p pre -eminence of broadband 
se rvice s over the last year. Each 
f th oe services listed has been 






9 $ Next visit the Practical 

= In ternet 2003 Reader Awards 

Web si teat 

w.pr acticalinternet. co.uk and 
oli follow t e instructions. 
Alt atively, email 
aragon.co.uk with the 
w Reader Awards’ and we'll 
send ou san an entry form by email. 


\ ve’ B shounce the winners 
Bini sue 78, which is on sale 
atthe be eg ginning of March 2003. 
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WEB TECHNOLOGIES NEVER STAND STILL FOR A MOMENT, SO IT’S 
HARD TO KEEP UP WITH THE LATEST TRENDS. DARREN LOCK GIVES 
YOU A SNEAKY GLIMPSE OF THE TOOLS WE’LL ALL BE USING SOON 
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hange affects almost every aspect of 
human life, and the Internet is no 
exception. In fact, you will have 
, probably already noticed that the 
= world of consumer electronics, 
computing and the Web is an ever-moving 
flux of new ideas, concepts and technology. 
The rate of change is phenomenal and can 
be enough to leave you breathless. 

The Internet as we know it has been with 
us for around a decade now and, if you look 
back, the Web sites that were created at the 
beginning bear little relation to the code 
that’s about today. Text-based sites have 
been swept aside by eye-catching creations 
that are both graphic and media heavy, 
which would have been near impossible to 


pull off until a few years ago. Broadband 
connections and more effective Web code 
now make almost anything possible. 

So if you are a Webmaster whose 
livelihood or reputation depends on being 
ahead of the pack, you must be prepared to 
upgrade your skills database every few 
months. The old adage ‘adapt or die’ has 
been never more fitting than when it comes 
to working with the Web. The many different 
Web tools and code available also change 
constantly, so you will need to juggle your 
time between designing and implementing 
your Web projects and learning some new 
tricks. Luckily, we are on hand to give you 
some insight into the top ten Web tools that 
will rock your world this year. 





[4 PHP 


PHP, OR HYPERTEXT Preprocessor, 
was created in 1994 by Rasmus 
Lerdorf, but has since been taken 
up by a number of other 
developers, bringing the language 
to its current version of 4.3.0. 

It is a server-side language that 
can be embedded into HTML pages 
to creative dynamic Web content. 
PHP script has a similar structure to 
other programming languages such 
as Perl or C and, because the code 
is embedded within PHP tags, the 
programmer can jump between 
HTML and PHP with little effort. 
PHP can perform tasks that would 
normally be reserved for server- 
side CGI programs, and its main 
strength comes from the fact that it 
is compatible with many different 
types of databases. 

PHP is a very versatile 
development tool and can be 
applied in a variety of ways. Some 
of its most popular applications 
include database and email 
management, although it can also 
be used in media management to 
create online photo albums or co- 
ordinate MP3 streaming. If you are 
interested in PHP, your first port of 
call should be the PHP Web site at 
www.php.net. It’s packed with 
examples, ideas and links to other 
development sites. 





Join up to the growing PHP revolution by 
popping along to www.php.net 


2" SVG 


SCALABLE VECTOR GRAPHICS, or 
SVG, is a vector graphics format 
that allows vector images to be 
created from within XML code. The 
advantages of using this graphic 
format over any other non-vector 
image is that vector images are 
smaller in size compared to 
bitmapped images, such as GIFs or 
JPGs, and are resolution 
independent. This basically means 
that they can be scaled up or down 
without losing resolution and can fit 
proportionately on any display. SVGs 


can also be used to create complex 
animations and use URL hotspots 
like regular bitmap graphics. 

The SVG format itself can be 
used to create three types of 
image; vector graphic shapes, 
vector images and text. Objects 
created using SVG can be grouped, 
styled and composited to create 
new images. SVG objects can also 
be interactive, for example, 
triggering a script or animation 
whenever the user interacts with 
the SVG image. 

To view or edit these types of 
image, you will need to download a 
standalone SVG browser, such as 
SVG Viewer from Adobe (available 
for free download for most 
platforms from www.adobe. 
com/svg). For more information 





We all want smaller file sizes with our graphics, 
and SVG fits the size-reducing bill perfectly 


4 Mobile platforms 


WITH PDAs TURNING into mobile 
phones and mobile phones 
turning into digital cameras and 
the implementation of high-speed 
3G phone services on the 
horizon, there are a number of 
technologies available to bring 
interactive content to mobile 
platforms. Of course, the most 
infamous example of mobile Web 
access is WAP (Wireless 
Application Protocol), a format 
that never quite lived up to the 
exuberant claims made by the 
mobile phone networks. 

But now there are a number of 
new platforms and WAP has fallen 
by the wayside. In terms of mobile 
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features to let you browse on the move 


10 hot new Web design tools 


about the SVG format, there’s a 
lengthy specification document 
available from W3C at 
www.w3.org/tr/svg. 


3" Blogging 


FOR THOSE OF you who like fly- 
on-the-wall documentaries and 
reality TV, creating a blogging site 
may be right up your street. A blog, 
which is short for Web log, is a 
means of keeping an online diary. 
Although blogging might well be just 
another Net fad, if you want to make 
your voice heard, setting up a Web 
log is certainly a lot easier than 
setting up a Web site. 

The difference between a blog 
and your run-of-the-mill Web site is 
that you would use a specific tool to 
update your entries rather than an 
HTML editor. This is so you can edit 
your entry easily and also ping the 
many blog index sites to tell them 
you've updated your entry. There 
are many free Web log services 
around and you don’t even need 
any Web space to keep a record of 
the minutiae of your daily life. 


Web content, there are two kinds 
of mobile device in operation - 
the PDA with mobile Internet 
capability and the latest generation 
of mobile phones. Developing 
content for these platforms 
requires a different variety of 
languages and tools. 

The Palm and Handspring range 
of handheld devices, which use 
PalmOS, have a Web Clipping 
Application to deliver basic HTML 
documents. More details of how 
to create WCA documents can be 
found at www.palmos.com/ 
dev/tech/webclipping. 

Meanwhile, the PocketPC 2002 
OS has grown in popularity and 
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examples of combining a phone with a PC 


To get started, you may want to 
head over to the original Web log 
home page at www.weblogs.com. 
This is really just a big list of 
constantly updated blogs. To 
download your own blogging tools, 
check out www.lights.com/ 
Weblogs/tools.html. 


Just Another Geeks Blog V.2.2 





Most blogs are kept by the geek fraternity, but 
that doesn’t mean they can’t be interesting 
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Once you've got your blog up and running, you 
need to get it advertised on Weblogs.com 





now en PC- ones ay ina 
reduced hardware package. A 
range of PocketPC 2002 Software 
Development Kits and Emulator 
Images can be downloaded from 
the Microsoft site at 
www.microsoft.com/mobile/ 
developer. In fact, while you’re at 
the Microsoft site, you might be 
interested in the latest mobile 
platform, a co-production between 
Microsoft and Orange, called 
Smartphone. The new Orange 
SPV phone features Pocket 
Internet Explorer, MSN Messenger 
and Windows Media Player. The 
SDK for this platform can be 
downloaded from the same 
Microsoft site as above. 

There’s also a version of Java 
called the Java 2 Micro Edition (or 
J2ME) that can be used on some 
PDAs and mobile phones. Full 
details for this up-and-coming 
technology can be downloaded 
from the Sun Java site at 
java.sun.com/j2me. 
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5 XML 


XML, OR EXTENSIBLE Markup 
Language, lets you design and 
customise your own markup 
language for a number of different 
document types. It can offer this 
functionality because XML is written 
in SGML (Standard Generalised 
Markup Language). In fact, XML is a 
cut-down version of SGML, keeping 
all of its powerful functions while 
discarding the numerous optional 
features that make programming 
SGML so difficult. 

To understand what makes XML 
so interesting, you have to compare 
it to another Web technology - 
HTML. Where HTML only lets the 
Web designer use a pre-defined 
number of tags to present their 
information, XML is customisable, 
allowing the user to define their 
own tags and structure information 
in the way they want. As you can 
imagine, this is very useful for 
programmers who want to present 
highly-structured information within 
their Web sites or create databases. 
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XML makes a lot of people very excited, and 
you can find out why at www.xml.com 


Most Web browsers such as 
Internet Explorer 6, Netscape 7 and 
the latest version of Opera all 
support XML. However, it is still a 
new language so don’t be surprised 
if the browser you are using refuses 
to load your page of newly written 
XML code. For more information 
about XML check out the XML.com 
page at www.xml.com. 


6 XHTML 


WE’VE ALREADY TALKED about 
XML so it seems only natural to 
mention XHTML, which is short for 
Extensible Hypertext Markup 
Language. As you might guess, this 
is a hybrid language fusing the best 
of XML and HTML coding 
capabilities and can be considered 
as the follow-on from HTML 4. 
With the XHTML code, all HTML 
tags and attributes are supported, 
but you also have the ability to 
define new tags and attributes - 
just like XML. So XHTML gives you 
the familiar rigid design structure of 
HTML with the flexibility of XML. 





Tired of HTML? Scared of XML? Turn to XHTML 
- the perfect combination of the two 


The main reason you might want to 
use XHTML over HTML is that it is a 
fairly portable markup language, 
and can be accessed by a variety of 
Web platforms. The excellent Web 
Developers Virtual Library has some 
detailed information at www.wdvl. 
com/Authoring/Languages/XML/ 


7 MPEG 4 


THIS IS A file format developed 
by the Moving Pictures Experts 
Group (MPEG) specifically for the 
distribution of digital video. It isn’t 
a particularly new file format as it 
became an international standard 
in 1999. The video format is an 
offshoot of the MPEG-2 
technology used for DVD, only 
MPEG-4 is far more compressed. 
To get an idea of the difference, a 
single 700Mb CD-R disc can hold 
up to 110 minutes of high quality 
MPEG-4 movie data at high 
resolution (16 bit video and 
48Khz sound). It would take 11 
times more storage space to do 
the same with MPEG-2 - which is 
why we use 8Gb DVDs to store 
this kind of file. 

The main use for MPEG-4 is as 
a delivery system for broadband 
video transmissions, but it can 
also be used for streaming 
Internet video and high quality 
radio broadcasts. Because the 
format is so versatile, though, it is 








XHTML to get you started. But bear 
in mind that there are still 
compatibility issues surrounding 
XHTML and current browsers. For 
more information, check out the 
latest recommendations by the 
World Wide Web Consortium at 
www.w3.org/TR/xhtml1. 


x y. Featured Product 





Get the latest codecs to let you play MPEG-4 
videos at the constantly-updated DivX site 


likely to be the delivery system 
used to bring streaming audio and 
video to mobile devices such as 
PDAs and mobile phones. 

One of the best freeware 
codecs available for reading 
MPEG-4 codes under the 
Windows Operating System is 
DivX. This software can be 
downloaded from the DivX site at 
www.divx.com, which also 
features links to a number of 
MPEG-4 encoders. DivX comes 
as a plug-in codec that will work 
under Windows Media Player, 
although it also has its own 
standalone player, also available 
from the main DivX site. 


Here we describe the examples of applications by uang Compact HTML The following exam 
screen 


is the space of 7 text ines and 16 characters wide 


The top kine is used for displaying th 


(1) Compact HTML example: Semple Menu 
In thus example, the cursor focus pomt s expressed as the reverse text 


i Z se. 
1 Phone List 
2 Mail List 


4 News 
5 Sports 
6 Weather 


8 Dynamic DNS 


WITH MANY WEB users signing up 
for high-speed, always-on, 


broadband access, it is beginning to 
make more sense to host Web sites 


directly from your own hard drive 
and set up your own email server. 
You might think about downloading 
freeware Apache Web server 
software such as Aprelium’s Abyss 
Web Server from www.aprelium. 
com/abyssws. The only drawback 
to this is that most broadband ISPs 
give out dynamic IP addresses, 
making it impossible to host a site. 
This is where a Dynamic DNS 
service comes into play. These act 
as a bridge between your ever- 
changing IP address and the 


domain name you want to link from. 


Using a small software application 
that sends out your current IP 
address whenever you log in, the 
dynamic DNS service can re-route 
all traffic to your IP address. Using 
domain forwarding, it is possible to 
give the impression that your 
domain name and IP address are 
static. But the really great thing 
about this is that you can host your 
own scripts, have as much Web 
space as your hard drive allows and 
not be confined by the conditions 
set by your Web provider. 


pal ayreliurit 


Abyss Web Server 


o What's new in 

Free, tiny and fully compliant to 
standards: 
Abyss Web Server Xi is a free perso 
web server available for Windows and 
Linux operating systems. 
Despite its tiny footprint (the executa 
file size is less than 104 KB); it suppa 
HTTP/1.1, dynamic content generatio 
through CGI/1.1 scripts, Server Side 
Includes (SSI), custom error pages, 
and user access control (HTTP 
authentication password protected 


© Testimonials 

© Download 

© Screen shots 

© Getting Started 

© Documentation 
Adding PHP 





The options that a Dynamic DNS server give 
will make up for its technical complexities 


a 25% Lifetime Residual DNS 


Commissions! 





easy aie: 
Sian up for your FREE account today! 


“DNS Made Easy oh osm a (aaa 
world on the internet.. 


geo your dynamic or statie IP? 
vide DNS for free 
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Sign ug for e free sceo: 

reeeis © the benefits ofa apy mu Reta Mansion 
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If you want to host your site from your own 
PC, then you'll want a Dynamic DNS server 


Some dynamic DNS tools to 
check include www.dyndns.org, 
which is free but also has a 
donation system. There’s DNS 
Made Easy for the beginner at 
www.dnsmadeeasy.com and Dyn 
EE at www.dyn.ee. Both of these 
services are free but there are 
many others that offer specialist 
services such as multiple domains 
and domain name registration. 


9' Director MX 


IF YOU’RE LOOKING for a Web 
editing application that will give you 
some extra clout, then you really 
can’t go far wrong with Director 
Mx. This is a multimedia-authoring 
package that enables you to create 
interactive content for the Internet 
using video, sound, animation and 
Macromedia Flash content. 
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Director’s power has never been in doubt, but 
version MX has even more features than before 


10 Apple OS X 


FOR THOSE OF you using an 
Apple Macintosh, or more 
specifically, the Mac OS X 
Operating System, you may not be 
aware of a golden little secret 
hiding beneath the shiny surface of 
your OS. While OS X does a great 
job of being a fairly watertight 
Operating System, it also has an 
Apache Server that’s ready to run 
with a couple of mouse clicks. 

The Apache Server is a Unix- 
based Web server system, which 
is easy to set up and very popular 
because of its stability. The great 
thing about the Apache Server for 
Web developers is that you can 
test out all your server-side 
scripting without unleashing your 
code on an unsuspecting public. 


Macromedia has updated its 
entire Web editing software range 
from, giving them all MX branding 
- Director was the last to upgrade 
to MX status and has been highly 
anticipated by the design 
community. The new version 
boasts accessibility improvements, 
an enhanced MX interface, and 
Flash 6 integration. While the suite 
doesn’t have too many new 
enhancements over Director 8.5, 
which was released in early 2001, 
the new software will be available 
to the Mac OS X community for 
the first time. However, all this 
extra editing power comes with a 
cost, and you can currently buy 
Director MX for £899. 

For more information and a free 
trial, see the Macromedia site at 
www.macromedia.com/ 
software/director. 
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Director MX lets you build everything, from 
basic Web sites through to CD interfaces 


sop Tick Steg to turn off Fite Sharing. This srevents other users roe 
> 


© Turn on remote Telnet access 
Turn on FTP access 


Network Mientity localhost 
24,90.141,302 


a Chd the tock m prevent further changes. 





There's no doubt that OS X really is the business 


So it is good to use your local 
Web server as a mini-testing 
ground for new Web sites and any 
scripts you have written. 

To start the server on your 
machine, select the Mac’s ‘System 
Preferences’ application, then 
select ‘Sharing’ and click on the 
‘Start’ button under the Web 
‘Sharing Off’ heading. That’s it - 
with three mouse clicks you have 








now started a very powerful Web 
server application. 

Unfortunately, your Web site 
will only be available to those who 
know your IP address and seeing 
as most Web ISPs give out 
dynamic (ie, forever changing) 
addresses every time you log in, 
you may run into difficulties. 

You can find your IP address by 
looking in the Sharing preference 
panel, under Network Identity. 
You'll see a series of numbers, 
which is your current IP address. 
Unfortunately, because this 
number is always changing, you 
may need to employ the help of a 
dynamic DNS service, which will 
re-route all traffic to your current 
IP address. 
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Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 


Frontpage 2000 Extensions 

PHP 4 or ASP Scripting available 

5.. Perl 5/CGI support 
KY) SSI (Server Side Includes) 


Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 

SSL Secure Servers 

Graphical / Raw Log Statistics 


All Prices Exclude VAT 
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Virtual Hosting 





Dedicated Serve 
Colocation 


FREE Domain Transfers 
FREE Email Forwarding ' j 
FREE URL Forwarding Toa 


.info/.biz 
Now Available! 
£19.99 






Hosting 














Interfusion Lite Interfusion Basic Account Economy Account 
Web Sites : 20 Web Sites : UNLIMITED Disk Space : 10Mb Disk Space : 25Mb 
Disk Space : 1Gb Disk Space : 2Gb POP-3 Mailboxes :1 POP-3 Mailboxes : 2 
POP-3 Mailboxes : 100 POP-3 Mailboxes : 1000 Data Transfer : Data Transfer : 1Gb 
Data Transfer : 5Gb Data Transfer : 10Gb £35 £50 per year. 
£250 per year £500 ar yok panied t e xecutive gs 
a S Or £97.95 par month) POP-3 Mailbo: 5 POP-3 Mailboxes : 10 
| Data Tra Data Transfer : 3Gb 
£125 per year. £200 per year. 






edicated olocation 
Server 
Custom Built Servers 1 U of Rack Sp 
2 IP Addresses as Standard 10 Gb of —s D it ; 
Your own Custom DNS Servers Round the cloc 
NO Setup Fees!! KD. 10/100 Internal 
SSH Access CEN for just £99 $ 
anes much spa oon tag T sch 
£99.00 per month 


Free Phone 08000 151718 
Order Online Now www.webtapest 


.co.uk 





WwW i EVERYTHING YOU NEED TO BUILD STUNNING SITES 





WELCOME... 


THE WEB ALWAYS 
throws up its fair share 
of trends and must- 
haves, and this moment 
in time is no different. To 
be honest with you, it’s 
starting to seem like 
anyone who doesn’t have a Web log (or blog, 
as they’re known) is just plain weird. These 
sites are great for getting your feelings across 
with very little effort, but many of the pre-built 
templates online are a bit constrictive. 

This is why we're presenting you with a 
five-page special on creating your very own 
blog. Once you get stuck into the tutorial, 
you'll notice that we actually show you how 
to build the pages necessary to let you add to 
the blog from anywhere you like. In a way, 
you're creating your very own content 
management system. Drop me an email on 
thomas@paragon.co.uk if you create any 
dazzling blogs with our workshop - we'd love 
to see the fruits of your efforts. 

Thomas Watson, Editor 


What's inside... 
48 How did they do that? 


We investigate the amazing success 
story of dating site Match.com 


50 ActionScript and Lingo 
Learn when to use Flash and when 
to use Director with our guide 


52 Create a Web log with PHP 
Build your own blog - and all the 
updating tools you need as well 


5 es Build a template-based site 
Make your life easier with the clever 
use of templates in Dreamweaver 


62 HTML masterclass 
Learn more advanced text formatting 
tabs in the latest part of our guide 


A 4 Remember user preferences 
Give your visitors the site they want 
with the help of some nifty JavaScript 


56 Structure XML with Schemas 
Furnish your site with the structure it 
needs by using these nifty XML tools 


GB Web design Q&A 
When the hand-coding demons start 
to haunt you, turn to James Seabright 
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Dreamweaver MX 


BUILD YOUR OWN BLOG ON PAGE 52 AND THEN 
CREATE A TEMPLATE-BASED SITE ON PAGE 58 
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Visitors don't want the same experience every time. Tailor the 


Just what are the ditlerences between Flash’s ActionScript and 
Director's Lingo? We reveal all in our guide to these coding tools 


appearance of your site to their needs with the help of JavaScript 
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LOVE ISA MANY-SPLENDOURED THING, AND HAS PAVED THE WAY 
FOR MATCH. COM TO PAIR UP THOUSANDS OF COUPLES. THOMAS 
WATSON SPEAKS TO LOUIS BARDOV ABOUT THE SITE’S SUCCESS 




































dating site is set up with a dual Part of the reason for this phenomenal success likes, dislikes and personal preferences.” And if 
purpose. Firstly, it’s designed to at getting people hitched is down to something you re starting to get a bit lost among the 
match like-minded individuals more functional than mere romantic notions. algorithms, Bardov explains in laymen’s terms. 
together, with the target of Bardov says the first incarnation of the site was a “This technology can be equated to two-way 
giving them a lifetime of simple affair: “the matching functionality was searching, where the profile criteria of the 

happiness into the bargain. Secondly, and most more limited than today. Member profiles were member performing the search is compared to 

importantly, the site aims to match itself to a very short, with only a few questions for the profile attributes of every resulting 

wide variety of potential visitors’ needs. In this matching.” And it is this ‘matching’ that has candidate in the database, and vice versa.” 

way, you get a lot of happy married punters, proven so effective at pinging Cupid’s bow. : 

and a site with loads of visitors to boot. The advanced Matching concept, developed Looking out for love 

Thankfully, the rather fetchingly-titled in 2000, represented a significant change in the As you can probably imagine by now, the 


searching aspect is one of the biggest parts of 
the Match.com site. In fact, as Bardov states, 
there is a team at Match.com devoted to 
developing new searching algorithms. Then 
there’s also the Personality search option, which 
lets people enter their personality details and 
allows other users to search based on these 


Match.com has lived up to its way that the site 
name and now plays host eee generated its profiles 
some eight lion peop. "WE ARE GOMMITTED 10 ands pod to 


know that love 
In fact, site staff receive DROVIDING | SECURE. RESPECTFUL blossoms from the 
more than 75 engagement most technical of 
and wedding AND SUCCESSFUL ONLINE DATING beginnings. Louis 


announcements each and ” Bardov explains: traits. After all, you'd expect a site based on 
every month. EXPERIENCE LOUIS BARDOV “Originally the bringing pee oaii to have accomplished 
Louis Bardov, Vice matching used a searching features. 
President of Internet binary algorithm, where it would look for exact If you have place searchability at the top of 
Development at Match.com, doesn’t mind that conditions for criteria for the member and his or your wants list, then there’s something else that 
members leave as soon as the site has worked her potential matches.’ The newer service works your site is bound to contain. “The majority of 
its magic. “More than 5,000 singles leave on a fundamentally different manner. “We now our site is database-driven,” admits Louis 
Match.com each month telling us they found use an algorithm to determine what people are Bardov. “We use the database to record and 
the person they were seeking on the site” more likely to find interesting based on their display all member information and to perform 


all searching and matching functions.’ 
Considering Match.com boasts a massive eight 
million members worldwide (with 160,000 in 
the UK), you're looking at one mighty database. 

With so many people registered on the site, 
you shouldn't be surprised to learn that a bit of 
Valentine’s lovir ost you. Anyone looking 
will have to shell 
2 some extra 





The Match.com UK site provides for the 1 60, ani 


Louis Bardov rates Match.com’s instant messenger as the most 
complex element that he and his team have had to create Britain, with options to choose specific cities to 
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match 
how every single | 
person should travel | 


It’s been around for some eight years now, and Match.com goes from strength to strength. Each of the 
elements on the home page is designed to appeal to the target audience of the site 


successful online dating experience to our 
members.” Louis Bardov is keen to stress the 
measures that Match.com takes to ensure that 
its members are protected. “We don't provide 
information about any member other than what 
is publicly available on the site. The member 
may at any time share personal information and 
take the conversation off the site, but we do not 
reveal that information for them?’ 


Loving atmosphere 

The stringent, time-consuming steps that 
Match.com takes to prevent members’ trust 
being broken lets you see the work that goes on 
behind the scenes. “We review and approve 
every profile and photo submitted. This requires 
a large staff who review every line of text in 
every profile.” Bardov maintains that there 
haven't been too many problems regarding 
member security, but he does admit that it 
sometimes happens. “In most cases, the 
problem ends up being that members are trying 


April 


to market to other members. In other cases, it’s 
companies trying to use our site to reach our 
members to sell them services.’ He quickly 
asserts that Match.com is on the ball, though, 
with its sophisticated tools that detect these 
disturbances as soon as they happen. 

This protection grew all the more important 
last year when the Match Instant Messenger 
Service (MIMS for short) was introduced. This 
instant messaging service is designed solely for 
use by Match.com members. “Needless to say, 
it was one of the most difficult and technically 
challenging products we have ever developed.’ 
Interestingly, the messenger is actually Web- 
based, so members don’t even need to 
download it to chat with potential soulmates. 
“It has become a vital communication channel 
between our members, and we are seeing a 
surge in MIMS messages, especially around 
Valentine’s Day,” states Bardov. And in the 
month of love, what could be better than an 
instant message from a would-be paramour? 


Posta FREE 


profile and get: 

» Awanced searching 

» Two-way matching 

> Potenta dates deltversd to your 
iNDOX 


Subscribe 


for under $25 a month 


Email other singles 
anonymous) 
Flittinstantty with M 


dessenger 


Searching for Mr or Miss Right is a lot easier 
thanks to Match.com’s search options 


* Free photos and more 





With loads of options, members can be sure 
any matches they get will be suitable 





Match.com 
www.match.com 


E Who designed it? 
In-house 


E Number of people involved? 
40 


E Software used? 
ASP, SQL 


E Hardware used? 
16 multi-processor database servers and 
100 Web servers 


E How many visitors? 
Around three million sessions a day 


1995 February 1996 June 1999 


March 2000 June 2001 June 2002 





Match.com is The site reaches 60,000 Company is More advanced Users can now conduct The Match instant 
launched members. The site becomes acquired by matching is personality searches of Messenger Service is 
subscription-based Ticketmaster introduced to other members launched 
the site 
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Introducing Lingo 


and ActionScript 


ADD FUNCTIONALITY TO ANIMATIONS CREATED IN DIRECTOR AND 
FLASH BY USING THE LINGO AND JAVASCRIPT LANGUAGES 


ingo and ActionScript are the 

respective programming languages 

for Director and Flash, and are used 

to add functionality and interactivity 

to your movie files. Since they’ve 
both originated from the same developer 
Macromedia), it wouldn’t be a surprise to find 
similarities between the two and in the results 
that can be achieved. However, both 
languages are different and work in very 
dissimilar ways from one another, although 
both can be used to create games and other 
applications, as well as Web media and 
dynamic content. 

The reason for the differences could be 
related to how each program works: Director 
has only one, rather flat, timeline. Flash, on 
the other hand, implements a more tree-like 
approach, with movies branching off here and 


there, all with their own independent timelines. 


Perhaps because of the way that Flash 
works, ActionScript must be attached to a 
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particular event or frame, or a specific object 
such as a movie clip or button. Director 
promotes its scripts into cast members so that 
they may be freely re-used or attached to 
multiple frames or sprites within the movie. 
Therefore Lingo makes it much easier to update 
a movie with new functions, as well as being far 
more economical with code, since this one 


Find out more... 
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segment can be recalled time and time again. 
Flash’s ActionScript is only ever executed when 
it is encountered in the timeline. 


A little bit of action 


Many of ActionScript’s conventions are similar 
to that of other programming languages: it is 
case sensitive, curly braces are used to 


Name: Macromedia 

URL: www.macromedia.com 

An obvious, but nonetheless vital, 
stop-off point for learning Lingo or 
ActionScript. As well as a huge supply 
of tutorials, answers to common 
questions and downloadable examples, 
you can also download tutorials from 
here, and explore other sites via the 
links section. 





Lingo and ActionScript 





encapsulate functions and if, then and else 
conditions; functions that require data must 
have parentheses, and so on. However, unlike 
other languages, you don’t have to code a 
complete program. In fact, as a beginner, you 
may only use a few lines of ActionScript dotted 
around the movie at key events, such as: 


on (release) { 
gotoAndPlay(2); 
} 


The onl) function is used to detect when the 
user interacts with either a keyboard or mouse 
event. In this example, when the mouse button 
is released, the play pointer moves to frame 
two in the timeline of the current movie. Since 
Flash can contain multiple branches of movies, 
if you wanted it to play frame two of a movie 
clip within the main movie, you’d use this: 


on (release) { 
MovieClip.gotoAndPlay(2); 


Flash uses this dot notation of syntax (if 
you've dabbled with a bit of C++ or JavaScript 
this will look familiar) to describe an object's 
properties. An example is the following, which 
changes the transparency or alpha level of a 
clip called movieclip: movieclip._alpha=50; 

Movie clips have lots of other properties that 
can be manipulated by ActionScript, such as 
rotating them (_rotation), moving around the 
scene using _x and _y co-ordinates, resizing 
using _xscale and _yscale, and changing 
visibility (_visible). In fact, when you become a 
more accomplished programmer, you'll 
discover that many of the tasks you’d usually 
achieve with the drawing and animation tools 
in Flash can be reproduced with ActionScript. 

Of course, ActionScript has other function 
libraries (or what it calls Objects), including 
maths, strings, numbers, dates and arrays, 
and it also supports the definition of your own 
variables for storing data, too: wholeNumber = 
Math.floor(9.75); for example, would assign 9 
to the variable wholeNumber. 


You know the Lingo? 

One of the nice things about Lingo is that it 
has two ways of expressing its language. It can 
either be written verbosely (in plain English), 
which is a nice way for beginners to learn the 
lingo, or in the more succinct dot syntax. 


if myvariable=1 then 
set the stageColor to 0 
go to frame 2 

end if 


The above example is written in verbose 
syntax and, even if you’ve never seen so 
much as a crumb of Lingo before, it’s easy to 
ascertain what this code will do. There are no 
complicated parentheses or bizarre 
nomenclature - just normal everyday words. 
Of course, once you've got to a more 
proficient level, writing in longhand will 


become rather tedious. Compare the two 
examples below, which change the colour of 
sprite 10 to the palette reference 255: 


set the color of sprite 10 to 255 
sprite(10).color=255 


Both lines perform the same function and 
will run as fast as one another when compiled, 
so it’s entirely your preference. However, the 
second line - the dot notation equivalent - is 
much quicker to write, and some commands 
are only available in this format. With dot 
notation you can express any property or 
function relating to an object (or a segment of 
text within a block) by appending its name 
after the name of the object and the dot. This 
changes sprite 6’s colour to white, using RGB 
values: sprite(6).color = rgb(255, 255, 255); 
this line will alter the border width of a cast 
member called Fred: 
member(“Fred”).border=5. 

However, some of the more frequently used 
Lingo commands can also be abbreviated, 
even if you're not using dot notation. These 
will all take the timeline to the frame marked 
as "start": 


go to frame "start" 
go to "start" 
go "start" 


Another important aspect of Lingo worth 
noting is that, unlike many other languages, it 
is not case sensitive. Even variables that you 
define are not affected by case, so MyVariable 
is the same as myvariable or MYVARIABLE. 

There are also other rules for all commands. 
For starters, parentheses must be used in 
functions that need to be passed values, or 
after the sprite or member keyword to identify 
an object. For example: sprite("spaceship"), 
refers to the spaceship sprite. Like other 
languages, Lingo also uses parentheses to 
override standard precedence. Normally the 
expression y * n + x will multiply n and y and 
then add x, but if you encapsulate n and x in 
parentheses: y * (n + x), it will add n and x 
before multiplying the sum by y. 


Drawing conclusions 
A remarkable amount of functionality has 
been added to Flash’s ActionScript language; 
indeed, the latest revision has many more 
commands and a new interface that many will 
find more conducive to programming than 
Director. Drawing from personal experiences, 
Flash is certainly easier to use and understand. 
Interestingly, though, Flash movies can be 
imported and their functionality used within a 
Director movie, but not the other way round. 
Director even has Flash-specific Lingo 
commands which will be familiar to anyone 
who’s ever programmed a bit of simple 
ActionScript. Lingo and ActionScript are by 
no means identical, but if you understand the 
concepts behind programming in one 
language, learning the other might not prove 
to be such a challenge. 








Control sprites with Lingo 
Although this snippet of code is only part of 
a whole Director movie, you should be able 
to get an idea of how Lingo is structured 
from it. This particular part moves a sprite left 
or right (depending on the button pressed) 
along the horizontal axis, displacing it from 
one side to the other when it moves off the 
edge of the movie boundary. 


property HorizPos 
on new me 
set the horizPos of me to 200 
set the locH of sprite 2 to the horizPos of 
me 
set the locV of sprite 2 to 120 
return me 
end new 
on moveBall me, direction 
set the horizPos of me to direction * 50 + 
the horizPos of me 
set stageWidth to the stageRight - the 
stageLeft 
if the horizPos of me > (stageWidth + 99) 
then 
set the horizPos of me to 0 
end if 
if the horizPos of me < -99 then 
set the horizPos of me to stageWidth 
end if 
set the locH of sprite 2 to horizPos 
end moveBall 


Prime example 


[6/22/2] Tertiderne of the (undocumented) #Dither property for 
[9/12/2) New test version (bets 0,9) of è one-sprite menu with 
submenus (source available). Now hes optionel icons for menu 


(2911/2) Aquerum demo (with source) - demonstrating imaging 
techniques. 


Name: Lingo Workshop 

URL: www.lingoworkshop.com 

Sometimes the best example of what can 
be achieved with a Web technology is a site 
that shares its knowledge. Such is the case 
with Lingo Workshop. A varied selection of 
simple and extraordinary examples sit 
amongst the sundry tutorials and articles 
pertaining to Director and using Lingo. 
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Task: Create a Web log 

Software I need: Dreamweaver MX (or a plain text editor). PHP-enabled Web space 
Difficulty: Intermediate 

Time I need: 90 minutes 


<P 





aj IT'S ON THE CD 


Create a Web log with 





PHP and Dreamweaver 





TAKE THE PLUNGE INTO REALITY WEB SITES BY USING DREAMWEAVER MX AND A 
LITTLE CODING TO CREATE YOUR OWN DYNAMICALLY UPDATING ONLINE WEB LOG 


LONG BEFORE REALITY TV, the humble Web We’re going to show you how to set up a 
log, or blog for short, gave us insights into the simple form for typing out your blog. When 
lives of thousands of individuals. you want to make any updates, enter the new 
Blogs are basically online journals offering text or pictures and click the ‘Submit’ button. 
anything from someone’s personal thoughts This is achieved using some simple PHP 
down to in-depth accounts of people’s lives. server-side scripting that posts your thoughts 
The reason they are so popular is that, once to a page, placing your newest entry at the 
set up, they are incredibly easy to keep up-to- top, and adding the date and time so your 
date. With no uploading and no fiddling visitors know when the last blog was published. 
around with formatting Web pages, it really is In addition to making the main blogging 
publishing made easy. page, we're going to show you how to make 


s What we used to create 
The guided tour our blogging page 


an amendment page that will allow you to 
open your content online (without using an 
HTML editor) and make changes to your page 
before re-writing to the server. This kind of 
publishing can be adapted for a whole host of 
other purposes - including news pages that 
have regular content changes, or even a guest 
book allowing your visitors to add comments 
about your site. 

Remember that PHP is a server-side script, 
so it must work from a Web server. 









Branding and artwork 
that remains 

consistent throughout 
the site design 





The main blog text. This is the core 
part of each page that allows the user 
to add their content 


is >| BS Ji ENERS _, 






Entry Title 
Blog 












Submit and reset buttons to 
add content when finished - 
this information gets 
translated into HTML ready 
for display on the page 


A DESIGNERS 









The finished blog is preformatted by 
the PHP code into HTML with the 
latest entry always showing at the top. 
Notice that the date and time of 
posting are dynamically added to page 


using s, 
but l'm sure it wal given time. 










Their theme is Breathing life into Europe so 


t Hustration!!), 
bubbles a some papey which might 


~ Europe í kom nepese 
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Image Upload File | 










This area allows the user 
to add a title. This will be 
formatted in a different 
colour and size to the 
main blog text 















An optional image upload file 
which will place an image 

dynamically on the page and 
display next to the daily entry 



















Web logs 





t's Uce web el 


Save As 


Save as ype: [Al Documents (ham. himi” shim” shi” h 5) 


Y 
att 


ida Copy the files 


Launch Dreamweaver MX and copy the files 
from the CD to your hard drive so you can add 
your pages to them. Open the file called ‘blog- 
start.html’ and save the file as ‘blogentry.html’. This 
will be the page that allows us to add content. 


<tr> 
<td valigne"top"><div align="right”><font size="2" face=-"Arial, Helve 
Upload Fildc/font></divo</te> 
tD Snbsp </td> 


A dJesionner's | ed — Oe ee Loon 


Image Upload 


Add a table 


Click on the ‘Common’ menu in the Insert 
panel and add a table two columns by four 
columns. Make the width of the table 512 pixels, 
which is the width of the cell it is residing in. Add 
the text as above and style it appropriately. 


top”> <div eligne"right”><font size="2" face="Ariel, Helvetica, sans-serif”>B 
(/te@ 


A JesIanERrR'sS Uce web Lon 


Entry Title: i 
SSPATRS TAT HN TREE ENTREE “ye AURA EN AM AMAMAMAY EU AVA EN SEADE Aaa) 
Blog M 


K 
2 
p 
* 
K 


j mage Upload File: 
| assssississsosisssassssassiss NENESE EENE SOTEN sevevanennnensnenavasnennsersvansavensnnanscnsreensenssaenseseaned 
$ $ i 


a 
DCE TE TCT OTT TT EERE CRETE ITT IE TE % 
$ i 


Second text field 


Create a second text field in the cell 
immediately below, making it multiline. Call it ‘blog’ 
and make it 45 characters by eight lines. This will 
be where you add the ‘body’ writing of your entry 
for that particular session. 





A Oesinner’'s lice wed Log 





On form 

Click inside the cell in the centre of the 
white page. On the Insert panel, click the ‘Form’ tab 
and the ‘Insert’ form. A red box will appear. Name 
the form ‘blogEntry’, give it the action ‘writeblog.php’ 
and change the Enctype to multipart/form-data. 





Bj k@eses| SO ROR 
ie Cc mG) 
* border="0" cellspacing="0" celipadding-”2"> 
tdth="200"> <div aligne"right”><font sizee"2" facee"Arial, Helvetica, sans-ser 


tle</fontw></div>o</t® 
input namee"title™ type-"text” id~"title” siree"45™ kc {vd 


A dJesioner's Uce web Loon 





Add a text field 


In the second column of the table, add a 
text field by clicking on the text field from the Form 
section of the Insert panel. Name this text field 
‘title’ and give it a character width of 45 characters. 
This is where you add your blog’s title. 


<A tO 
<tr> 
<td veligne"“top"><div align="right”><font sizes"2” face»"Arial, Helvetica, 
Upload File</font></divo</ta@ 
Cec <INPUT TYPE*"£ile” WAME="imgl” SIZE~"35" c/o 


€t 


A desiIonnerR's Uce web Loon 


Image Upload File: 


Third text field 

Create a third text field, then click inside 
the code and amend it as above. This changes the 
input from text to file input. You will automatically 
get a ‘Browse’ button so the user can get a file 
from their own computer. 





Power users’ tip 








\n"); 


yae\"2\">\ri\n"); 


lal, Helvetica, sans-serif\"><stronp fo r\n 
p< /td>\r\n") ; 


THE POWER BEHIND the bulk of this 
tutorial is the ability in PHP to pick up the 
names assigned to elements in forms and 
write them to a file. One of the ways this is 
done is using a very simple variable 
structure. In step four we created a text 
input field and gave it the name ‘title. When 
this information is passed to the PHP file, 
the variable that picks this up is $title — it’s 
just a case of adding the $ to the beginning 
of the name which makes it a variable. This 
is then placed inside the relevant code 
ready for writing down to the server. 





Power users’ tip 








OPTION 


[+ 


a+ 


IN THIS TUTORIAL fopen() and fclose() 
are used to open files and either read or 
write information to them before closing. 
The tag that declares how this is done is 
fopen(‘filename’, ‘r’) 


USAGE 


Opens a file and reads data 
Opens a file for reading and 
writing, with the file pointer 
always placed at the 
beginning of the file 

Opens a file for writing. If the 
file doesn’t exist it creates a 
new file. If the file exists it 
deletes all content and writes » 
to the file 

Opens a file for reading and 
writing. If the file doesn’t exist 
it creates a new file. If the file 
exists it deletes all content and 
writes to the file 

Opens file for writing. If the file 
does not exist it creates a new 
file. If the file exists it places 
the file pointer at the end of 
the file for writing 

Opens file for reading and 
writing. If the file does not 
exist it creates a new file. If the 
file exists it places the file 
pointer at the end of the file 
for writing 
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Jargon buster 





Forms 

Forms are special areas of pages which are 
designed to get information from a user. 
You can use line breaks, preformatted text, 
or tables to format your forms, but you 
can’t insert one form inside another. When 
designing forms you must label the form 
fields with descriptive text to let users 
know what they are responding to and 
what type of content is required. 


Variables 

Variables in PHP hold content in their 
memory until it is required. When writing a 
Web log, the old information that already 
exists on the page is stored in the variable 
‘$file_content. After the new content has 
been written to the page, this information 
is called back and written using ‘fwrite($f, 
"$file_content"); 


PHP 

A server-side scripting language that 
passes information from the browser to tell 
the server what to do. It can be used for 
sending email, writing to a database, writing 
to files that can be read by a browser and 
displaying content from these sources. As it 
is a server scripting language, it will only 
work when it’s online and being served by 
a server that is PHP-enabled. 


fopen(); and fclose(); 

These are PHP commands that open files 
for reading or writing and then close them 
again. While you do not see them open 
they are cached by the browser (stored in 
memory) ready for the commands to use 
them. In the case of this tutorial we used 
the command fwrite(); to write new content 
to files before they were closed. 


multipart/form-data 

In step two we made our form 
multipart/form-data which meant that we 
would be uploading content to the server. 
You will need to check with your Web host 
whether they allow anonymous uploading 
of files. Some Web hosts do not like this as 
it can leave them open to viral attack. 


Submit 

The submit button is the button that sends 
information to the appropriate script to tell 
that form what to do. In the case of this 
tutorial, it is sent to a PHP page which will 
place the content inside HTML ready to be 
read back into a browser where it will 
appear formatted. 
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Button up 

Now add two buttons from the Insert panel. 
Make one a Submit button which will trigger the 
form action calling the file ‘writeblog.php’. For the 
second button, click the ‘Reset’ option and give it 
the label ‘Reset’. This deletes any mistakes. 


$f=fopen ($filename, "wt"); 


fwrite($f, "<table width=\' '100%\" bor- 
der=\ "0\" cellspacing=\"0\" cell 
adding=\ "2 
gcolor=\ "#6699CC\ ">\r\n"); 


fwrite ($f, "<tr>\r\n"); 
furtta leks "<td vaths \"70%\ "><font 
or=\' £000 000\" sizan =\"2\" 
fa prc Be al, Helvetica, sa 
serif\">Sdate</font></ta>\ n\n" "); 
fwrite(Sf, "<td><font size=\"2\" 
face=\"Arial, Helvetica, sans- 
serif\ ">Stime</font></tda>") ; 
fwrite ($f, "</tr>\r\n"); 
fwrite($f, "</table>\r\n"); 
Suerte (oes anise width=\' "1003\" bor- 
er=\"0\" exlepacing= =\"0\" cell- 
Sadatwcs =\' Hye '>\ r\n 


fwrite($f, "<tr>\r\n"); 





Write the blog 

Copy this code into lines 16 to 24. As you 
will see, most of the HTML code that is being written 
uses the fwrite command. The only difference with 
HTML is that the inverted commas are slashed (\”). 
This is so the PHP command is not closed. 


Save As 

Save | [ É Wy Documents _ D T E aA AE 

=e one neon : 
My Pictures 








Save os lype: Al Documents (.htm;'htmi*.shim:* shtmi*h | {Cancel} 





15 Create the blog page 


Save and close ‘writeblog.php’. Create a 
new HTML page and delete everything in the Code 
view. Choose ‘Save’ from the File menu. Name the 
file ‘blog.html’ and save it in the same directory as 
your other files. The blog is now complete. 


og_01.jpg” WIDTH=119 HEIGHT=101 ALT#""></TD> 


‘Save in: QO My Documents _ Tr Hic, 
My Musie pe age ie 





Save ae type: |All Documents (",htm.*.htmi,shtm;* shtml: h 5 | 


Save the file 


Now it’s time to save the file. Once again, 
open the file ‘blog-start.html’ and save the file as 
‘writeblog.php’. This is the file that will format and 
write the text from the form into an HTML page 
ready for viewing by your visitors. 


fwrite(S$f, "<td width=\"200\" 
valign=\"top\ "><img 
src=\"S$imgl_name\"></td>\r\n"); 


fwrite ($f, "<td valign=\"top\"><font 
color=\ "#333366\" size=\"3\" 
face=\"Arial, Helvetica, sans- 
serif\"><strong>S$title<br>\r\n"); 


fwrite($f, "</strong> <font 
color=\"#000000\" 
size=\"2\">Sblog</font></font></td>\ 
e\n*} E, 


ruricetsr, "</tro\Vrvn")} 


fwrite($f, "</table><br>\r\n"); 





Insert content 

Now insert the above into 25-29. This 
continues adding an HTML through the fwrite 
command. The content gets added through the 
variables; $img1_name is the name of the image, 
$title is the title and $blog the content. 


Macromedia Dreamweaver MX - [blog page (A| /amend*)] 


¢filename="blog, html"; 

foldfile=fopen(¢filename, "r")) 
F $file content-fread(g¢oldfile, filesize(¢filename)); 
fclose(¢oldfile); 


r> 





16 Going further 

While everything works well, it would be 
good to be able to get to the code and amend it so 
that changes can be made and old content deleted. 
Open ‘blog-start.html’ and save it as ‘amend.php’, 
then copy the above code above the HTML section. 





Web logs 








Mit tingi name '= "") { 
@copy("$imgl”, “¢imgl_name™) 
or die(“Couldn't copy the file.”); 
=} else { 
die("Wo input file specified"); 


m Code and design 


In the Code view, copy the code as shown. 
The opening line declares the PHP code, then the 
second line checks to see if the image field has a 
file in it. If it does, it attempts to copy the file with 
the warning lines, in case there is no file to copy. 


fwrite($f, 
fwrite($f, 
fwrite($f, 
fclose ($f); 


"y r\n") $ 
RY rn) > 
"Sfile content"); 


13 Add the old blog 


Now copy this into lines 30 to 35. The 
variable $file_content is the old content from the blog 
file that was read in lines eight to 11. This ensures the 
new content always remains at the top of the page. 
The file is then closed and the PHP tag is closed. 


32 dth«”"512” height=-"500" ROUSPAN=2 valign="top” bgcolor=" §FFFFFF"><ft 
33 ><font size="2" face=-"Arial, Helvetica, sans-serif”>Amend the htal 


= gesgneErS ucE. Wed Log. 





Insert a form 

Click on the white empty cell and insert a 
form from the Insert panel. Name the form ‘form1’, 
give it the action ‘overwrite.php’ and make the 
Method ‘POST’. Type the instructions at the top of 
the page as above and style the text appropriately. 














or die("Couldn't copy the file."); 
} else { 
die("Ho input file specified”); 


} 

¢filename="blog.htal”; 

¢oldfile=fopen(¢filename, “r™); 

¢file_content=fread(¢oldfile, filesize (¢filename)) ; 
= fclose(¢oldfile); 


¢date = (date("d-m-Y")); 
S tine = (date("H:i:3s")); 


Read the blog 


Copy the code from line eight to 14 as 
shown above. Line eight sets a variable to hold the 
HTML file. This is then opened and read, with the 
contents of that file stored in the variable 
$file_content. 


a ot </tea 
face-"Arial, Seivetica, sans-serif ><s boef- dlog- btal™>See 


SO- ineges/diog_ 906.jpg” WIDTH-24 EEIGET<361 ALT<"">« /TIO 
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Feedback to the user 


In the Design view, click inside the empty 
white cell and add the content as shown. Where 
the PHP logos are, place your cursor there and 
copy the code highlighted in the Code section. Add 
a link in the Property Inspector to ‘viewblog.html'. 


dth="512" height="S00" ROWSPAN=2 valign="top" bgcolore"s 
><font size="2" face="Arial, Helvetica, sans-serif”>Amend the 
the blog</font></p> 


Hi UJED a ee i d ad 


Amend the html for the blog 
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Multiline text field 

Next add a multiline text field under the 
instructions. Name the field ‘textarea’ and make it 
60 characters by 15 lines deep. The initial value 
should have <?php echo"$file_content" ?>. This 
displays the content of the blog.html for editing. 














ene pas a peau prasad Amn wn roe Seg” hot an we eS 
Mery rt yt hag shan tan- oare Aaaa ate Dan ys pot nde s 
aio wos or ae 
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www.blogger.com 
This is a Web site with Web logs readily set 
up just waiting for you to populate them 
with your information. While the pages can 
be customised for your use, you don’t 
need a local URL from your Web site. This 
is a good service if you don’t want the 
hassle of setting things up. 





E Globe of blogs 
www.globeofblogs.com 
Another similar site to Blogger, this one is 
powered by PHP and a mySQL database, 
which basically means it’s a quick and easy 
Web log to set up. This site has over 2,800 
member pages which you can read and 
add comments to. 









$f<fopen("blog. html”, “we")} 
fwrite(¢t, (¢textares) ); 
fclose(¢ft): 






> 
<HML> 


IN STEP 21 we used a command called 
‘stripslashes’. If you open your Web 
browser after uploading, you will see that 
there are slashes in front of every inverted 
comma (\"). This is so the content can be 
displayed inside the multiline text box. 
Without the strip slashes command, the file 
will lose all formatting when written back to 
the server. 
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IN ORDER TO get your blog to work 
properly online you will need to have set 
the permissions for the file ‘blog.html’ to 
‘CHMOD 777° This is the Unix command 
that allows files to be read and written to. 
To do this, simply open CuteFTP or 
WS_FTP and connect to your host. Click 
on the file ‘blog.html online’ and select 
the ‘Permissions’. You should be able to 
change the file permissions here by 
clicking in a few boxes. 





4gigs Free Hosting is dedicated to 
providing you high quality, banner 
ad and popup ad free, fast, 
reliable, and feature filled FREE 
hosting. We provide you with 16 
MB of space, which is more than 
enough for most personal sites. In 
addition, we also provide advanced 
features like PHP and MySQL. 


E OCS Solutions 
www.ocssolutions.com/4gigs/ 
index.html 

This Web site provides free Web hosting 

that supports PHP scripts. This is the 

place to go to try out your PHP after 
completing the tutorial. There aren’t even 

any banner ads with this service, just a 

text link to the advertisers. 


E The Free Site 
www.thefreesite.com/ 
Free_Web Space/ 
This Web service offers free Web space 
with 100Mb of space - ideal for those with 
big plans. However, like many free services 
it makes its money from placing attractive 
banner ads all over your Web site. 





















+ English Only 





Us 
General FAQ 
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Amend the html for the blog 
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Submit the contents 


Any content changes can be made inside the 
multiline text box. After editing, the contents need to 
be written back to the server, so add a ‘Submit’ 
button from the Insert panel and label it ‘Submit’ with 
the Submit Form action from the Property Inspector. 





Macromedia Dreamweaver MX - [blog page (A| /over 
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$f=fopen{"blog.html1", “wt"); 


Code view 

In the Code view, add the PHP code as 
above, making sure it’s above the HTML section of 
the page. The PHP tags declare the code then the 
file blog.html is opened for overwriting. The 
variable textarea from the form is then written in. 





TD CRC RLEY Nek ghe ARON Mmt? Seligne Peep” tpeeiee=* 
hegit +" 800" pewediingy"sute” fremaberder<"0"></itramed </> 
TS miiu I MCe*tmegen/Pleg_O8. pg” PINTAA MEIORT+34) Ate "> TO 
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m Blog content 


Click inside the empty white cell and copy 
in the code <iframe src="blog.html" name="blog" 
width="512" height ="500" scrolling="auto" 
frameborder="0"></iframe>. 











round., jpg” link="#9FOB00" vlink="#9F0B00" alink="#9FOBO0" LE 
| Save As ; 


Sava in: © My Documents M] 
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My Pictures 
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Save the file 

This file is completed, so save and close it. 
We need to create the action to make this work, so 
open the file ‘blog-start.html’ and save it as 
‘overwrite.php’ in the same folder as your other 
files. This will contain the action to save the file. 


TD width»"512" heighte"S00" ROWSPAN+2 valigne"top” bgcolore"#@FFFFFF"><p><font 
Successtulk/font></p> 

<p><font size="2" face="Arial, Helvetica, sans-serif"><« heef-"blog.htal”>See 
page</a></font</p> </TD> 


) valign="top"> <IMG SRC*"images/blog 08.jpg" WIDTH=24 HEIGHT=361 ALT»""></TD 
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Success! 

In the empty white cell, add some feedback 
to let you know you have submitted the file and add 
a link to the viewblog HTML. Save this page and 
close it down. Open ‘blog-start.html’ and save it as 
‘viewblog.html’ in the same folder as your content. 


FTP Host |Ntp.peacticaintemet co uk 
Host Directoy: | practicalinternet co uk 
Logre; E Cia] 
Password [eosce Eseye 
Cluse Passive ETP 
Cuse Frewal 
Cluse SSH encrypted secure login 


C Automaticaly upload fies to server on save 
Check In/Out [7] Enable Pile Check In and Check Out 


4 Upload the pages 

Save the file ‘viewblog.html’ and close. 
Now define your site for uploading, choosing your 
local folder and add details of your FTP account. 
Click the ‘Connect’ button and highlight your local 
files to upload them to your space. 





Check it out yourself 
www. 123-reg.co.uk 


fj Register 


123-reg delivers a totally automated service with the lowest prices in the World, guaranteed! Stunning price includes: 


Web based control panel * Web forwarding » Change name servers » Holding page wizard 

Catch-all e-mail forwarding * 100 e-mail forwarding addresses ° Full domain & renewal management 
Change IPS tags (UK domains) » Change Contact Details + Display and e-mail invoice 

Manage your own DNS « Domain name locking * Affiliate scheme * No transfer out fee 


Additional services include: Domain Watchers, POP3 and Sub-domains, Pre-register for new TLDs. 


H Build EXECS anc 


The 123-reg site builder is a clear market leader in terms of features and functionality, having been developed purely 
with our customers in mind. Exclusive to 123-reg, this new low-cost service allows anyone to build and maintain a 
professional looking web site in minutes; no knowledge of programming required! 





Includes all the necessary tools required to create and update a web site, such as over 100 designs, templates, an 
intuitive editor, tables, forms and multimedia capabilities. The product is ideal for people and companies who want to 
establish an on-line presence but don't want to get immersed in development or high costs. 





123-reg manages its own UK based data centres, with state-of-the-art security and all the backup facilities you would 
expect from a market leader. Your site will be hosted on a high-end server and be totally under your control via our 
easy to use control panel. Choose from two great packages that will keep your web sites on-line...all the time! 


Regular: 
250 MB for £2.99+ per month, 1 GB data transfer (bandwidth) per month, CGI/Perl, on-line file manager, 10 POP 3 
accounts, Webalizer statistics, Unlimited e-mail forwarding addresses. 


Xtra Large: 
500 MB for £4.99+ per month, 2 GB data transfer (bandwidth) per month, CGI/Perl, on-line file manager, 25 POP 3 
accounts, Webalizer statistics, Unlimited e-mail forwarding addresses. 


ra = g “SB ost 


*Plus registrar registration fee, see web site for full details. **Monthly fee must be paid annually. urope 
t Monthly fee, must be paid annually and excludes one-off setup fee of £9.99. All prices exclude VAT. E&OE 


Webmaster 


Web design 


In brief: 

Task: Build a template-based site in Dreamweaver 
Software I need: Dreamweaver MX 

Difficulty: Intermediate 

Time I need: A couple of hours 


Create a template-based 
site in Dreamweaver MX 





F, 





IT'S ON THE CD 











SAVE YOURSELF A BUCKET OF TIME IN THE FUTURE BY USING 
TEMPLATES TO GENERATE THE BASIS OF YOUR NEXT SITE 


IF YOU'VE BUILT sites in the past, you’re bound 
to have experienced the ‘if only’ feeling. After 
spending days creating your dream site, it 
suddenly dawns on you that most of the pages 
follow the same format. Life would be much 
easier if only you had realised this at the start. 
If you use of templates in Dreamweaver, 
however, you can generate one standard page, 


A ste, in Macromedia Dreamweaver MX. is a collection of fies and folders that comesporeds to a 
webrhe on a server 


What would you ike to name yow sha? 


ada Set up a new site 


First up, create a new site. Go to the ‘Site’ 
panel in the bottom-right of the Dreamweaver 
interface, then click on ‘Site’ and choose ‘New 
site’ from the pop-up menu. Give your site a 
name, then follow the wizard. 


upon which all subsequent pages will be based. 
This may not sound like the most amazing thing 
you've ever heard, but the benefits of templates 
should have you using them soon. First off, 
eCommerce sites, or any sites that have pages 
where different items appear on similarly-styled 
pages, can be created in a fraction of the time 
with a series of templates. 
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Save As: [template] = (tsi 





ak A new template 


Create a new page by going to ‘File’ then 
‘New’ and choosing ‘Basic page’. We want to set 
this as a template page, so go to ‘File’ and choose 
‘Save as Template’. You can then name the 
template, which will be saved in your site folder. 


Secondly, if there is a group of people 
working on your site, templates let you define 
the areas of a site that can be edited, thereby 
‘locking’ the rest of it. In essence, you can 
design a template, and specify that only two 
elements can be altered. Pass this on to your 
fellow designer, and you can rest assured that 
they won't fiddle with other parts of your design. 
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28 CHMUD 


m Style up the page 

Styling up the template is the same as 
designing any other Web page, so colour the 
background by going to ‘Modify’ then ‘Page 
properties’. Tables are vital in templates and we’ve 
created one with eight rows and three columns. 
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we Navigational elements 

To set up the main navigation buttons, 
create a table within the top-middle cell - 
containing three columns and one row. Working in 
the first column, go to ‘Insert’, ‘Interactive images’, 


then ‘Rollover image’ to start including the buttons. 
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Insert the images 


It's now time to add the images themselves. 


To do this, simply click on the ‘Browse’ buttons 
next to the ‘Original Image’ and ‘Rollover Image’, 
and find the images you'd like to use as the two 
states of your button. 


Finish the bar 

You'll see that a button has been placed in 
the first cell of the table. Simply repeat the 
previous steps to insert the rest of your navigation 
buttons. Once you've done this, you’re ready to 
start creating the rest of your content. 


Dreamweaver MX 
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Adding content 

Go to the fourth row of the left-hand 
column, and insert your main site logo. Resize this 
to fit, if you need to. Below this, leaving a cell gap 
each time, insert your intro text along with a 
contact address. 


G. è oua 
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A new template 

The basics of the first template are sorted, 
so go to ‘File’ and choose ‘Save’. Delete the last 
table you’ve created, then insert another one, this 
time With four columns. In the third cell, insert 
another table with six rows and one column. 
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Make it editable 


Time to start on the second template. To do 
this, create some editable regions. Right-click on 
the left-hand column, then choose ‘Templates’, 
‘New editable region’. Give your region a name to 
specify its content and click on ‘OK’. 
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More tables 


To create the section with the main 
shopping content of the site, create another table 
within one of the cells of your original table. Give 
this table six rows and four columns, which should 
be enough to house all the information we need. 





Save it as 

Now go to ‘File’ and choose ‘Save as 
Template’. You'll see a box showing you the 
templates currently stored in your site folder. Give 
your second template a name, then click on the 
‘Save’ button, as shown above. 
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me More regions 


Use the previous principles to insert more 
editable regions for your page. We've placed a text 
link at the bottom of the table, which isn’t actually 
editable. Once you've finished adding regions, 
save the template by going to ‘File’, then ‘Save’. 
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Jargon buster 





E Template 
As the name suggests, a template is a 
page that acts as the basic structure for 
other pages. Although each page is 
effectively an HTML page in itself, most 
templates will contain nothing more than a 
series of markers to be followed by all 
subsequent pages. The nature of a 
template means that you only have to ‘fill 
in the gaps’ when it comes to creating the 
pages themselves. 


E Editable region 

In Dreamweaver, templates are made up 
of two different elements - editable 
regions and non-editable regions. The 
latter comprises everything that is to 
remain static, so these regions can’t be 
changed at a later date by someone 
working off the template. An editable 
region is, therefore, a section of the page 
that can be added to or changed. The 
onus is on you to create these regions 
yourself in Dreamweaver. 


E Table 


The staple diet of virtually every Web 
designer on the planet, tables are the 
method used to place elements at certain 
places on the Web page. One of the best 
things about tables is the way that you can 
‘nest’ them, where you create tables 
within individual cells of another table. 
This way, you can be as precise as you 
like about the placement of text and 
images on your pages. 


E Cell 


Every table you create is made up of a 
series of cells. Each of these can be 
resized according to your specific needs, 
although if you start introducing complex 
tables to your design, you will have to 
build a table within a cell. If you then place 
an editable region within a cell, you'll find 
that you can’t edit the cell itself when you 
come to use the template. 


E Site folder 


When you create a new site in 
Dreamweaver, the program prompts you 
for a folder on your hard drive to save the 
site files to. This folder then becomes the 
‘site folder’, and all subsequent pages and 
files will be relocated to here. The main 
reason for this is that, when it comes time 
for you to upload your pages, you'll find it 
much easier, as you can simply upload the 
entire folder. 


ISSUE 77 | PRACTICAL INTERNET| 59 


Webmaster 
Web design 
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IT CAN BE very difficult to judge how 
your pages are going to look when they 
are viewed in an average browser. As 
most of you will probably know by now, 
WYSIWYG means that you only usually 
see what you get. For those other times, 
we suggest testing the page in your 
default browser. Thankfully, Dreamweaver 
has a setting in place for this purpose. To 
preview the current page, simply click on 
the icon in the main toolbar. Alternatively, 
you can press ‘F12’ on the keyboard. 


Power users’ tip 
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WHEN IT COMES time to insert 
information text into your editable 
regions, you might find that you can’t 
make the tables move to the right 
position. The consequence of this is that 
you have one line of text that takes up far 
too much of the page, leaving the rest of 
your table squashed on the side. To 
combat this, why not make use of a 
subtle yet effective ‘cheat’? Simply get to 
the point where you want the text to 
move to a new line, then press ‘SHIFT’ 
and ‘RETURN’ on the keyboard. This is 
known as a ‘soft return’ and starts a new 
line without creating a new paragraph. 
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And back again 

Now that we’ve sorted the second 
template, go back and open the first one again. You 
can now start adding editable regions to this 
template. We're placing four in each column, with a 
one cell gap between each. 





“4 Your regions 


As you can see above, we’ve made our 
table into a showcase of products, with each 
column set to contain product name, picture, 
information and a ‘see more’ link. Make sure that 
you create each region individually. 





Add some content 

You can now insert text and images to your 
regions. When you initially start to add images, 
you'll notice that your table quickly becomes 
cluttered. Don’t worry about this, as the table will 
fill out as you add more content in the other cells. 








m Editing templates 

When you're working on a page, you quite 
often realise that there’s something you need to 
add, but can’t because of the template. To get 
round this, re-open the template in question, then 
add your editable region as before. 





More content 

Keep adding content to the regions until 
you've filled up the table. As you can see, each 
product takes up a different amount of room on the 
page. This isn’t a problem, though, and actually 
helps distinguish each product more readily. 





J] Update templates usedin these fles? 
Ei | /Templates/weddingcake.htm 


| Co 


FA Update your pages 
Save your template by clicking ‘File’, then 
‘Save’. You'll see a window telling you that 
Dreamweaver is ready to update all of the pages 
that use the template you’ve changed. Click on the 
‘Update’ button to save yourself hours of work. 


Dreamweaver MX 


Ma romece Nave meide oy I armen mmr een nem 
modre more profertiana work from wither Owa 


Fue with CSS 


E Dreamweaver Fever 








www.dreamweaverfever.com 
A new page 16 No entry You'll find all the usual tutorials, tips and 
Save your template using the same method You'll be able to start working on a page advice here, but the most impressive thing 
as before. Now that we've finally created some based on the template you created. Notice how the is the way that everything is presented. 
templates, it’s time to start designing pages based mouse cursor turns to a no entry sign when you Forget terms like technical advice and 
on them. To do this, go to ‘File’, then ‘New’. Click move over the page - this is because we can only tutorials, and instead navigate through the 
the ‘Templates’ tab and choose the first template. edit the sections defined as editable regions. site via the ‘pain’ and ‘grow’ links. 


Articles, Tips and more een CES bean A D 
direct from Macromedia dedicated to to serving the Dreamweaver Co 





E Dreamweaver FAQ 
www.dwfaq.com 

One of the number one Dreamweaver 

resources on the Net, this site contains 

just about everything you could ever want 

to know regarding Macromedia’s number 


| 
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19 Save the page 20 Secondary pages one Web editor. 
The first page of your site is now sorted, so Now we've created a standard product 

it’s time to save it. It has to be saved as a standard listings page, let's start work on the product pages 

HTML page, so go to ‘File’, then choose ‘Save as’ themselves. Create a new page based on the second 

from the menu. Give your site a name, then click template, then start adding content to the editable 

on ‘Save’. regions. Save this as an HTML page as well. 








WHENEVER YOU CREATE a new editable 
region, you'll notice that the name you've 
given it appears in the content area. As this 
is where you place your text and images, 
there’s no point having the name of your 
section blocking everything. We'd suggest 





me that Dave does too, vo kopati hill make hi ral 





Fy Fill the new regions 24 Keep building deleting this text as it appears, allowing you 
Now, open up each of the pages that stem With a couple of templates under your belt, to insert content whenever you like. There 
from this template, and start adding content to fill you can easily build up a fairly big site surprisingly may be the odd time that the region will 
the new editable regions you’ve created. As you quickly. In fact, you’ve done all the hard work, so have the same name as the text that is to 
can see, this takes far less time than updating each it’s now just a case of dropping your content into appear there, so there’s no harm styling 
and every page manually. each page. the automatic text there and then. 
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Webmaster 


Hand coding 


In brief: 

Task: Learn about some of HTML’s more advanced tags for text formatting 
Software I need: Any text editor and Web browser 

Difficulty: Intermediate 

Time I need: 40 minutes 





Brighten up the 
text on your site 
using HTML tags 


FORGET SNAZZY GRAPHICS - HTML TAGS 
CAN MAKE YOUR WEB DESIGNS STAND OUT 





Ermintrude’s autoblography From Devon to 
Dreamworks 


Here's the opening paragraph of my autobiography, to give you a taste of my 
m writing. | found it hard to believe that a publisher would want to make a book of my 
© Alife story, but this is what they said in the offer letter "The public can't wait to read 
~ ithe autobiography of the world's first duck superstar, and that means you! " 

















<h2><a name="#autobio">Ermintrude’ s autobiography 
<i>From Devon to Dreamworks</i></a></h2> 

<p>Here’ s the opening paragraph of my autobiography, 
to give you a taste of my writing. I found it 
hard to believe that a publisher would want to 
make a book of my life story, but this is what 
they said in the offer letter: <q>The public 
can’ t wait to read the autobiography of the 
world’s first duck superstar, and that means 

you!</q></p> 


A tag that makes quotation marks 
a The section of Ermintrude’s page we're working on here contains _ 
extracts from her autobiography. The above code creates a heading for the 
section and an introduction, which contains a quote. We'll use the Q tag rather 
2s ee tation 1 marks, for reasons which will become clear in step three. 





<style type="text/css"> 
<?t-> 
DL { 
3 3 
--> 

</style> 


#FFFFFF } 
font-weight: 


background-color: 


font-size: 115%; bold } 


5 Add style to your glossary 

teele bee depod arene Ee styling, so that's 

-exactly what we've done here. The whole definition list has a background colour 
of white, to separate it against the normal light green background. And each 
term is shown in bolder, bigger text than that around it. 


62 | PRACTICAL INTERNET | ISSUE 77 





THIS IS THE fifth tutorial in a series introducing 
HTML, following the steps taken in building a 
home page for budding Hollywood star 
Ermintrude the duck. The eight steps shown 
here make use of the Web page created in the 
previous four tutorials, but should also be easy 
to follow if you didn’t read the last few issues. 
All you need to create a Web page is a text- 
editing program - the more basic, the better. 
For PC users, Windows Notepad is ideal; if 
you've got a Mac, you can use SimpleText. 


Make the most of text 

In a rather strange outcome, the advent of 
WYSIWYG (What You See Is What You Get) 
Web page editing software has made the 
average site designer less aware of the full 
range of HTML’s text formatting abilities. On 
the whole, WYSIWYG editors like FrontPage 



























My days on the farmyard in Tiverton, Devon, were rewarding but soon | 
wanted more. With the assistance of my farmyard friends | put together 
a showreel, and sent it off to some of the big studios. Apparently my 

timing was spot on, as Dreamworks were in the middle of casting for a 
precocious West Country quacker. The rest is history 






<blockquote 
cite="http://www.devontodreamworks.com/">My days 
on the farmyard in Tiverton, Devon, 
but soon I wanted more. With the assistance of my 
farmyard friends I put together a showreel, and 
sent it off to some of the big studios. Apparently 
my timing was spot on, as Dreamworks were in the 
middle of casting for a precocious West Country 

quacker. The rest is history.</blockquote> 





A How to handle longer quotations 


When quoting long sections of text, the best tag to use is 
BLOCKQUOTE, which is generally shown in the Web browser as a separate 


paragraph with indented margins (but no automatic quotation marks as with the 
- Q tag). The CITE property allows a source material link to be specified. 






precocious West Country quacker 





SY 














Royal Academy of Duck Artists 


After qualifying at <abbr title="Royal Academy of 
Duck Artists"> RADA</abbr>, during my rise to 
duck stardom I became a member of the <abbr 

title="Screen Waders Guild">SWG</abbr>. 





Devon 





Explain abbreviations 

ie Pia seit seniidis tos been eaonade uth the shave 
code. This contains two abbreviated terms which are explained when the user — 
_ moves their mouse pointer over the word, as shown above. This is thanks to 
the ABBR tag; you coe also use the ACRONYM tag: as an n alternative. 


were rewarding f 


at RAIDA, during my rise to duck 4 





and Dreamweaver do not offer easy access to 
the more advanced text tags and styles that have 
been available ever since the official standards of 
HTML 4 and CSS 2 were launched a few years 
ago. While the better packages on the market do 
have comprehensive support for the HTML and 
CSS standards, their more advanced aspects are 
typically hidden away in unfriendly dialog boxes. 
The result is generally that users revert to the 
easy option of using basic text formatting 
options, maybe even employing the inefficient 
method of graphical text when they want to 
achieve a particular style that doesn’t seem 
possible with just HTML and CSS. 

Admittedly, not all Web browsers have 
supported the full range of features set out in 
these official standards from day one. But this is 
no longer an issue, as recent versions of the 
major Web browsers have compiled much more 


with the standards, and Web site visitor statistics 
suggest that most Web users have followed the 
upgrade path to the most recent browser version. 


Deprecation doldrums 
Deprecation is one thing to watch out for when 
exploring the more advanced range of tags in the 
official standards. This is the term used when a 
tag is still included in the standard only as a 
matter of backwards compatibility, meaning that 
the particular effect it achieves can be managed 
using some other method. As any style change is 
applied using HTML tags via style sheets, much 
of the HTML specification is peppered with 
deprecated tags. These should be avoided when 
creating new designs; the eight steps shown 
here carefully sidestep any deprecated tags in 
favour of the most up-to-date method for 
achieving the desired effect. 


Jargon buster 


E css 
(Cascading Style Sheets) 


We've covered these in previous tutorials, 
but here’s an outline of what they are if 
you're unsure. They simplify the all- 
important task of making the look of a 
site both consistent across different 
pages and flexible to reworking without 
starting from scratch. In their most basic 
form, stylesheets work by redefining the 
default settings for a HTML tag. For 
example, one line of a stylesheet can 
specify the appearance of all the 
headlines across an entire site. This tag 
redefinition approach to stylesheets is 
how they will be used here. 












Here's the opening paragraph of my autobiography, to give you a taste of my 
writing. | found it hard to believe that a publisher would want to make a book of my 
life story, but this is what they said in the offer letter “The public can't wait to read 
the autobiography of the world’s first duck superstar, and thal means you! ” 












My days on the farmyard in Tiverton, Devon, were rewarding but soon | 
wanted more. With the assistance of my farmyard friends | put together 
a showreel, and sent it off to some of the big studios. Apparently my 
timing was spot on, as Dreamworks were in the middle of casting for a 
precocious West Country quacker. The rest is history 










<style type="text/css"> 

LTS 

Q { font-style: italic } 

BLOCKQUOTE { background-color: 
align: center } 






#FFFFFF; text- 






--> 
</style> 





Add style to quotes and extracts 

As mentioned in step one, it seems pointless to use the Q tag just to 
make quotation marks. The style code shown here, which should be added 
before the </head> tag of your page, redefines both Q and BLOCKQUOTE to 
make them stand out. 


<style type="text/css"> 

Earns 

ABBR { border-bottom: 
#336633 } 


lpx solid; border-color: 


--> 
</style> 





Make abbreviations stand out 

Here's another style at work. This time we’ve made abbreviations 
appear with a thin underlining, the same colour as the main text. As this looks 
like a link, users should get the idea that moving the mouse onto the text will 
reveal something - in this case, the meaning of the term. 


<dl> 

<dt> Devon 

<dd>A county in South West England, 
clotted cream and clever ducks. 

<dt>Dreamworks 

<dd>One of the biggest movie studios in the 
world, why would they be interested in a 
Devonian duck called Ermintrude I hear you 
cry. 

<dt>Tiverton 

<dd>One of Devon’s finest towns, and home to 
yours truly when I’m not in LA 

</dl> 


famous for 





Provide a glossary 

There’s a very simple HTML structure available to provide glossaries or 
other information that could be laid out in that format. The three tags to 
remember are DL (Definition List), DT (Definition Term) and DD (Definition 
Definition). The code above shows how to use these tags together. 


Ermintrude's autobiography From Devon to Dre 7 


Here's the opening paragraph of my autobiography, to give you a taste of my writing, | found it 
hard to believe that a publisher would want to make a book of my life story, but this is what 
said in the offer letter: “The public can't wail lo read the autobiography of the world’s firat duck 
superstar, and thal means youl ” 








My days on the farmyard in Tiverton, Devon, were rewarding but soon | wanted more 
With the assistance of my farmyard friends | put together 4 showreel, and sent it off to 
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Devon 
A county in South West England, famous for clotted cream and clever ducks 

Dreamworks 
One of the biggest movie studios in the world, why would they be interested in a Devonian 
duck called Ermintrude | hear you cry 

Tiverton 

One of Devon's finest towns, and home to yours truly when I'm notin LA 







Look at the whole new section together 

So, here’s the fruit of this tutorial’s labours. As ever, you can adapt the 
code shown here to your own uses, and will be able to find out more about _ 
the styles and tags mentioned by visiting the official standards site on the Web 
at www.w3.org. There’s also a useful unofficial CSS site at www.css.nu. | 
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Webmaster 
Hand coding 


In brief: 
Task: Using cookies to remember user information 

Software I need: Notepad and Internet Explorer v4 or higher 
Difficulty: Advanced 

Time I need: 60 minutes 






Remember your 
visitors' settings 
with JavaScript 


USE COOKIES AND A DASH OF JAVASCRIPT TO 
REMEMBER YOUR USERS’ PREFERENCES 






<html><head><title>Settings and 
Preferences</title></head> 
<script> 
function getPreferences (){ 
var name = document.preferences.name.value; 
var background = document.preferences.back- 
ground.value; 
var text = document.preferences.text.value; 
var fontsize = document.preferences.font- 
size.value; 
var font = document.preferences.font.value; 
var expdate = new Date (); 
expdate.setTime (expdate.getTime() + (1000 * 60 * 
20)); 


‘The settings page 
SA -This is the page we'll use to get the settings. Create a new HTML 
~ document, and then call it ‘settings.html’. The above code is what we're going 
to use to get the preferences from the form once the user clicks on the 
_ Submit button. 


<html><head><title>Main Page</title></head> 
<script> 
v4 = (parseInt (navigator.appVersion)>=4 && 
parseInt (navigator.appVersion)<=5)?1:0; 
(navigator.appName == ‘Microsoft Internet 
Explorer’ && v4)?1:0; 


5 The preferences page 

Create a new HTML document, and call it ‘page.html’. In here we take 
-the information from the cookie and use it to display the page in a particular 

format. The above code makes sure the user is using Internet Explorer version 

4 or higher (otherwise the code won’t work). 
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ONCE UPON A time, the World Wide Web 
was a Static place. When you opened a Web 
page, you had to take it how you found it - 
there was very little room for such things as 
personalisation and user preferences. 

Nowadays, that’s all changed. It’s possible to 
request visitor preferences and store them in a 
database for use at a later date. Web 
applications can remember any details you can 
think of and can manipulate, chop, change, 
and regurgitate them upon command. 








The basic option 
But what about those of us who don’t have 
access to these nifty new technologies? How 
can we simulate such extravagance with just a 
little HTML and some client-side scripts? 

One way to store user preferences using 
JavaScript is by creating a cookie with all the 





var cookieInfo = "name=" + name + ";background=" 
+ background + “;text=" + text + ";size=" + 
fontsize + ";font=" + font + ";expires=" + 
expdate; 
document.cookie = escape(cookielInfo); 
location.href = "page.html"” } 
</script> 





ial Creating the cookie 


Now we have all the information from the form, we need to splice it all 
together to make our cookie. Remember to put the expiry date on the end of 
this string. Once all of this has been shoved into cookielnfo, we simply write it 
to document.cookie, and then forward the user to page.html. 


function getcookie(cookiename) { 

var cookiestring = "" + unescape(document.cookie) ; 

var indexl = cookiestring.indexOf (cookiename) ; 

if (indexl == -1 || cookiename == "") return ""; 

var index2 = cookiestring.indexOf(‘;’ ,indexl); 

if (index2 == -1) index2 = cookiestring.length; 

return unescape (cookiestring.substring(indexl + 
cookiename.length+1l, index2)); } 


</script> 


Get the cookie information 

The getcookie(cookiename) function allows us to extract the relevant 
cookie information from the cookie header. We pass the name of the element 
we want to retrieve to the function, and the function searches for this within the 
cookie itself. If it exists, it returns the value of the element. 


JavaScript 





information we need inside it. It’s possible to 
store up to 4Kb of information in any one 
cookie, which is more than enough for keeping 
some basic user preferences. You can also 
specify the amount of time a cookie should 
remain on someone’s system. 

Before we go any further, it should be noted 
that the information contained in cookies is not 
secure. When a user accesses your Web site, the 
cookies they may have for your site are 
automatically sent as part of the header. It’s 
possible for a knowledgeable cracker to access 
this information. In other words, don’t store 
private information in cookies! 

There are also other problems with using 
cookies in this way. For one thing, the user may 
have cookies disabled on their browser, meaning 
there’s no way to store information about them 
using client-side JavaScript. Equally, the user's 


<form name=’ preferences’ > 


Please enter your personal details and prefer- 


ences below. 
<p><b>Personal Details</b><br> 
Name<br><input type=’ text’ size” 25’ 
name=’ name’ ></p> 
<p><b>Colour Preferences</b><br> 
Background<br><input type=’ text’ 
name=’ background’ ><br> 
Text<br><input type=’ text’ 
name=’ text’ ></p> 
<p><b>Font Preferences</b><br> 


size=’ 10’ 


size=’ 10’ 





browser may not even be able to handle cookies. 


That said, cookies are the only way in which we 
can store this kind of information using 
JavaScript (or any other client-side scripting 


language), so you'll just have to pray for the best, 


and prepare for the worst. 


Personal touch 

Our code asks the user for their name and 
display preferences, and stores this information 
in a cookie. Once this is done, we open up the 
cookie and use the information in there to greet 
the user (using their name), as well as changing 
the background colour, text colour, font, and 
font size. For simplicity’s sake, the code has 
been put together with Internet Explorer in mind, 
but there’s no reason why you shouldn’t be able 
to create similar results in any other browser 
with just a little perseverance. 


</form> 


</body></html> 





E 


Jargon buster 





E Cracker 
Crackers are people who illegally crack 
software or computer systems, for a variety 
of benign or malign reasons. Hackers are 
often mistaken for crackers, but it should 
be noted the word hacker describes a 
computer programmer who is adept at 
‘hacking’ together pieces of code. 


E Cookie 

A cookie is a piece of information that can 
be stored on your computer by a remote 
Web site. It can only be accessed by this 
site, and consists of a piece of text. 
Cookies can be used in a number of 
ingenious ways. 





Font<br><select name= font’ ><option 
value=’ arial’ >Arial</option><option 
value=’ serif’ >Times Roman</option><option 
value=’ courier new’ >Courier 
New</option><option value=’ lucida 
console’ >Lucida Console</option></select><br> 
Font Size<<br><select name> fontsize’ ><option 
value=’ 8pt’ >Small</option><option 
value=’ 12pt’ >Medium</option><option 
value=’ 16pt’ >Large</option><option 
value=’ 23pt’ >Huge</option></select> 
<p><input type=“ button’ 
onClick="getPreferences()" value=’ Submit 
Preferences’ ></p> 


Calling the script 






m The preferences form 


Now we create the form that is going to allow the user to enter their 
preferences and submit them. On the whole it’s pretty standard HTML, though 
be sure to name the form ‘preferences’ or the getPreferences() function won't 
work as intended. 


<body id= thisstyle’ > 
Hello<script>if (document.cookie) { 
document.write(" " + getcookie ("name") ) 
} </script>.<p> 
<script> 
if (!ie) { document.write("Sorry, but this script 
will not work on your system. Please upgrade to 
Internet Explorer version 4 or higher"); } 
document.write("This page has been con- 


if (ie) { 
structed using your settings and preferences. 
If you’ ve not specified any settings or prefer- 


ences, you can do so by clicking <a href=’ set- 
tings.html’ >here</a>.<p>"); } 

</script> 

</body> 


ala Displaying the content 

Now we use the information provided within the cookie to display 
dynamic text. If we have a name in the cookie, we'll greet the user by this. 

Then we check to see if the user has the correct browser, before displaying the 
relevant text message. 





Ts he st art ofthe form. In here we use the Skt aso tet 
optional fonts and font sizes for the user to select. Once they've selected all. 
ee ee E 
getPreferences() is called via the onClick event. 


<script> 

if (document.cookie) { 

document .bgColor = getcookie ("background"); 
document.fgColor = getcookie ("text"); 
thisstyle.style.fontFamily = getcookie ("font"); 
thisstyle.style.fontSize = getcookie ("size"); } 
SSO IDES 

</html> 


erences 
user preferences to the content after the body 


8 Final ye 


section of the Web page. From here it can change the background colour, tex 
colour, font size and font family of the page’s content. If you place all the code 
used in this page on your other pages, the same formatting will take a a 
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Webmaster 


Hand coding 





In brief: 


Task: Create an XML Schema that defines an XML document 
Software I need: Notepad 

Difficulty: Advanced 

Time I need: 20 minutes 








<?xml version="1.0" encoding="UTF-8"?> 

<movie xmlns="http://feline/schemas/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema- 
instance" xsi:schemaLocation="movies.xsd"> 


i Create an XML document 

i To begin with, we need to create our XML document. Create a new text 

document, and enter the above code. This code will tell the browser that we're 

Dae using XML, then it establishes the namespaces, and points us in the direction of 
our Schema. 





<xs:element name="movie"> 
<xs:complexType> 
<xs:sequence> 


Start the Schema 
5 It’s now time to set the structure of the XML document. This is achieved 
~ by defining each of the elements within the XML. The first element to define is 
the main movie element. This element is a ‘complexType’, meaning it contains 
| other elements. 
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Structure your 
XML documen 
with Schemas 


DEFINE THE STRUCTURE OF YOUR XML CODE, 
AND BUILD THE FOUNDATIONS TO GROW 








THE INTERNET IS all about how we transfer 
information from one place to another. The 
only problem with this is that the methods of 
actually transferring the information are pretty 
limited. Although there are plenty of options, 
until recently, no-one really had the freedom 
to experiment. 

XML looks set to change all of this, allowing 
us to describe data and information in the way 
we want to describe it. Using XML, data can be 
shaped however you see fit, with no real rules 
or definitions. If we wanted to display 
information about a client using XML, the 
same information could be represented in any 
number of ways. 

There are various reasons why this flexibility 
is a good thing. It gives you the freedom to 
store and display your data in the most 
convenient way. However, if you want to make 





<title>The Matrix</title> 

<directed-by>Andy Wachowski and Larry 
Wachowski</directed-by> 

<genre>Action Sci-Fi</genre> 

<movie-blurb>Perception: The everyday world is 
real. Reality: The world is a hoax...</movie- 
blurb> 


The structure of the XML 

_ We now need to create our XML document. In the example shown 
above, we've chosen to describe a popular movie with details, including the 
title, the director's name, the genre, and a bit of blurb about the movie itself. 


<xs:element name="directed-by" type="xs:string"/> 
<xs:element name="genre" type="xs:string"/> 
<xs:element name="movie-blurb" type="xs:string"/> 





la Create simple elements 

Now we move on to define some of the other elements. These three are 
all pretty simple to deal with, since they don’t contain any other elements. We 
define the element, name it, and then set the element type (in this case string). 


XML Schemas 





this information available to anyone else, you'll 
start to encounter problems. 


Too much of a good thing? 
It’s the sheer mutability of the XML format that’s 
the problem. There’s no real guide as to how an 
XML document will be formatted and thus, 
there’s no real way to know how you should be 
reading the XML document. If the XML 
document is going to be of any use, you need to 
be able to define a structure. 

Two standards allow you to do this - 
Document Type Definitions and XML Data 
Schemas. Both of these allow a developer to 
define the structure of an XML document, 
making it possible for individuals to understand it 
and for applications to parse and use it. 

Since XML descended from SGML, Document 
Type Definitions - DTDs - were the first way that 


<character> 
<name>Neo< /name> 
<actor>Keanu Reeves</actor> 


an XML document could be structured. However, 
this proved to be somewhat unwieldy and 
unintuitive for the vast majority of XML users, 
and so an alternative standard was adopted - the 
XML Data Schema. 


Superior Schema 

The XML Data Schema was developed by 
Microsoft and became part of the XML standard. It 
is considered to be superior to the DTD standard 
for a number of reasons, but mainly because XML 
Schemas are actually written in XML. 

This tutorial will take you through the basics of 
putting together an XML Schema for a simple 
XML document. If you want to learn more and 
take things further, take a look at the tutorials at 
W3Schools (www.w3schools.com/schema) 
where the Schema concept is explained in much 
greater detail. 








y 







Jargon buster 





E Namespace 
This refers to a piece of information that 
differentiates between different tags with 
the same name. For instance, the <table> 
tag can mean different things when used in 
a XML document. The namespace is linked 
with a particular URL, so it can’t be confused 
with a similarly named namespace. 


E XML 

Stands for EXtensible Markup Language. 
The tags in XML are not predefined, as 
they are in HTML. You are expected to 
define them yourself and can use any type 
of tag you desire (though there are certain 
limits as to how you write the XML itself). 


<?xml version="1.0" encoding="utf-8"?> 


<xs:schema 


xmlns:xs="http://www.w3.org/2001/XMLSchema"> 


<description>Hacker, messiah, The One</description> 


</character> 
<rating>85%</rating> 
</movie> 


Finish the XML 


In our example XML document, we've added a description of one of the 
characters in the movie. This can be done as many times as you wish, and we'll 
allow for this in the Data Schema. The next step is to save this document as 


‘movies.xml’, 


<xs:element name="Character™" minOccurs="0" 


maxOccurs="unbounded"™> 
<xs:complexType> 
<xS:sequence> 


<xs:element name="name" type="xs:string"/> 





A new document 


</xs:sequence> 


</xs:complexType> 


</xs:element> 
</xs:schema> 


<xs:element name="actor" type="xs:string"/> 
<xs:element name="description" type="xs:string"/> 


</xs:sequence> 


</xs:complexType> 
</xs:element> 


‘adi Create a complex element 


The character element is a complex one, since it contains other 
elements (all of which are simply types). The minOccurs and maxOccurs 
properties of the character element define the minimum and maximum number 


of times this element can appear. 


Create a new text document. This code states the format of the 
document, and defines the namespaces. It’s worth noting that the XML 
Schema is very similar to the XML document. This is because the XML Schema 
is actually made from XML. 


<xs:element name="rating" type="xs:string"/> 





Close and save the schema 


Now we wrap up the code by creating our last element, and then close 
down the various XML tags. Remember to save this text document as 
‘movies.xds.. You now know how to create an XML document and define it 
using an XML Data Schema. 
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&A 


Webmaster Q&A 


It you re using trame 
forwarding on yout 
site, you could be 


looking at a one-way 
ticket to trouble 


Frame forwarding 
frustration 
| submitted my site (DayTripper.org) to 
the search engines ages ago. | have 
subsequently put the site through several design 
changes - ensuring my meta tags are 
appropriate using WebPosition Gold - and have 
resubmitted to the engines. When | now look at 
the source through a browser it is the old 
original code. Why can’t | see the newer source 
code with the super meta tags? What do | have 
to do to get it changed? 

Eric Bond 





Although your site design is not based 
around frames, they are used to 
redirect users from ‘www.daytripper.org’ to 
the actual location of the site’s front page 
(www.dockrail.org.uk/daytripper2). This is a 
common arrangement where domains have 
been registered cheaply or with companies 
who don’t provide the hosting for the Web 
site itself. Although this arrangement 
provides a relatively seamless experience for 
the site visitor, frame-based forwarding has 
numerous pitfalls, especially when it comes to 
search engines. These are generally very 
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YOUR WEB SITE BUILDING | 
` QUERIES. EMAIL HIM ON 


confused by frames, the presence of which 
will not help your site become highly ranked, 
presumably one of your aims in paying close 
attention to meta tags. 

That said, the problem you identify isn’t 
really a problem at all, because the meta tags 
should be located on the actual page 
containing the site’s front page, rather than 
the frame forwarding page. Search engines 
take other elements of a page into account 
when they look at meta tags; a page which 
appears to be pretty empty apart from meta 
tags might look like an artificial attempt to 
boost search engine rankings rather than a 


2: 


doss! 
whero you 


H i 
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When altering meta tags on a framed site, be careful to ensure 
you change the tags in the frameset page as well 














‘genuine’ page. So this could be one of the 
problems facing your attempts to get a look- 
in with search engines. 

The other major problem that is thrown up 
by using frame forwarding pages is that they 
split the apparent popularity of your site in 
the eyes of search engines. Most engines 
will register the actual ‘home page’ of your 
site as www.dockrail.org.uk/daytripper2 
rather than www.daytripper.org. But any 
human Webmaster who wants to make a link 
to your home page will link to 
www.daytripper.org. As one of the most 
important considerations in boosting your 
search engine ranking is increasing the 
number of links to your site from external 
locations, this is a real problem. The only 
solution is to arrange for Web hosting where 
www.daytripper.org points straight to the 
front page of the site without the use of 
frame forwarding or any other tricks of the 
trade. Although it might work out more 
expensive, it will save a lot of frustration in 
the long run if search engine success is high 
on your list of priorities. 


Reader's tip 


Welcome to 
Ethel's home page 


My Family My Work 
Parents Employers 
Pets __Expenence 
Quantifiabie 
Qualifications 
Quidditch 
Ethelred 


_Partners 





I'M A BIG fan of keeping my Web design 
text-based, using as few graphics as 
possible. | was worried about getting a 
decent navigation setup for my page 
without using any graphics, but the 
discovery of one little tag has made all the 
difference: &nbsp; or &#160;. This is 
known as the non-breaking space and it 
creates an empty space on the page, wider 
than a normal space. It’s the ideal way of 
lining up text in a navigation bar without 
having to resort to clunky list tags or the 
dreaded alternative of turning everything 
into a graphic. Now my navigation bar is 
taking shape quite beautifully, even if | say 
so myself (screenshot attached for your 
reference). | hope that this little tag can 
make other readers as happy as it has 
made me! 

Ethel Davis 


Webmaster Q&A 





SHTML mystery 

I've seen some Web pages with 
addresses that end ‘.shtml’. Can you tell 
me what this means and how is it different from 
good old ‘.html’? 


Janine Shenton 





SHTML stands for Server-parsed 
Hypertext Markup Language. Basically, 
‘server-parsed’ means that there is some 
aspect of the page that involves extra 
processing by the Web server, rather than 
spewing out the page verbatim to the visitor. 
The most common use for SHTML is the 
addition of a particular item to every page on 
a site, eg an advertisement, date or copyright 
notice. It can be used for more complicated 
endeavours, although they tend to be better 
achieved using PHP or some other scripting 
system. Take a look at http://httpd.apache. 
org/docs/mod/mod_include.html for the full 
gritty details, but only if you’re feeling 
particularly technical. 





Apache HTTP Server Version 1.3 


Module mod_include 


This module provides for documents with Server Side Inchides (SST) 


pri arate mara apt vachaa aang eng akan sent to the chent The processing is 
These elements allow conditional text, the inclusion other files o 


For an introduction to this topic, we also provide a tutorial on Server Side Inchaces 





Directives 


The Apache server documentation at the site named above fully 
explains what the ‘shtml’ extension is all about 


Frames and FrontPage 
| currently have a Web site that uses 
frames, but | really want to remove them. 
| use FrontPage 2000. | don’t think I’m alone 
with this problem, and I’ve recently been 
quoted £50 per page by someone | know does 
not overcharge. 
Martin Rushton 


Quite how you go about removing 
frames from a site depends on the way 


that your site was set up in the first place. 
That said, I can’t imagine an arrangement so 
complicated that it would justify a £50 per 
page charge. 

If your site only relies on them in a ‘frame 
forwarding’ sense, as is the case with Eric 
Bond’s question, then it’s just a case of 
changing your Web hosting arrangements. 
But if you have a navigation system woven 
into the frame design, which is the most 
common reason for using frames as part of a 
site design, things become a little more 
complicated. Unfortunately, there is no 


Target Frame 





Removing frame-based navigation from your site in FrontPage 
requires the removal of ‘target frame’ information from links 


automated way in which FrontPage can help 
you out. 

If you have a frame design based on one 
frame containing your navigation links and 
the other based on the main content of the 
site, you can keep the conversion process 
quite simple. Begin by opening the HTML 
page containing the code for the navigation 
frame by itself in FrontPage. 

You need to alter the links to remove any 
‘targets’ which would have been used in the 
frame-based design. Firstly, check whether 
the page has a default target frame by right- 
clicking anywhere on the background and 
selecting ‘Page Properties’. If there is an entry 
in ‘Default Target Frame’, you shouldn’t need 
to follow the next step. If there isn’t a default 
frame specified, you’ll need to go through 
each link on the page, right-click on it, select 
‘Hyperlink Properties’, and then click the 
‘Target Frame’ button. Ensure the setting is 
‘Same Frame’ and then repeat this process 
for each link. 

Now you can simply select the code for the 
navigation bar and copy and paste it into 
place at the top of each ‘content’ page on 
your site, making sure to save each page as 
you go. If the design of your pages does not 
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FrontPage has a sophisticated built-in way of adding navigation to 
your site called ‘Shared Borders’, but this does rely on your Web 
server having FrontPage Extensions in order to work fully 
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Readers’ sites 





Share your site with us - send the 
URL to james@brightchoice.info 





joan omen ae Oo oS 





Moose’s ‘Place 

URL: www.mooses-place.co.uk 

Creator: Moose 

There is some very interesting material here, 
but also a large number of missing pages and 
‘under construction’ signs. Combined with the 
existence of a gateway page, you may wonder 
why this site isn’t in ‘Design Doctor’ instead - 
but it has a certain charm that redeems it. 


sohnee first appeared in the year 2001 
with their debut albus cicatrizgation. 
this release was followed by a live 
recording of material titled pictiFes 
of angels in 2002. A 


Sohnee 

URL: www.sohnee.co.uk 

Creator: Steve 

There’s some very strange Flash Web design 
going on at this site, but thankfully there’s a 

plain HTML alternative for those who prefer their 
browser plug-in free. Although it takes a while to 
get used to the style of the design, it is definitely 
worth a look. 





Welcome To JD's Past and Present 
Artistic Pages 
Homepage 


New Paintings Just Added 5/1202 


This is a web page dedicated to John Deathridge known to his 
friends as JD. 
He alse happens to be my dad 
which ts why I created this web page. 
I also believe that his talents 


some e pura dy 


ID’ s Artistic Pages 

URL: www.jdsartisticpages.co.uk 

Creator: Glen Deathridge 

The art mentioned in the title doesn’t refer to 
the Web design but rather the items found in 
the site’s galleries. The design is basic but 
functional, doing a good job of showing the 
visitor around the site - but you get nothing 
more than that. 





very under rated, se I thought I would try and gain him 
publicity 


with this space on the world wide web. 
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Webmaster Q&A 


y 


allow this, you might want to think about 
creating a template page containing a table 
with the navigation in one cell and an empty 
space for content to be added in the other 
cell. Each page on the site could then be 
recreated around this table design by copying 
and pasting content and saving the new page 
under the old file name. 

An alternative method, which makes better 
use of FrontPage’s integrated features for the 
handling of navigation systems, would be to 
set up ‘Shared Borders’ on the site, which will 
place a navigation bar on each page in a 
location you specify. You can get started with 
this by selecting ‘Shared Borders’ from the 
‘Format’ menu in FrontPage. 


+ 4 
Milonic v A Sica 
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Welcome to the Milonic Popup DHTML Navigational menu 
site 










Here you will find one of the best Popup DHTML navigational mg 
systems currently available for use on your web site 






Please feel free to download one of the DHTML sample menus f 
the samples section. The menu can be downloaded from here 


~- zm m 


Supot Menca ket 
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Capability Demos 


Live Uses 
EVERY copy of the menu now needs to be licensed, howe 


S| this will not affect customers who already have a license 


— use the menu. 


Milonic Solutions are currently g 
through a phase of licensing updates, This affects every s 
| un-licensed user of the Milonic DHTML Menu. 






















An alternative way of setting up frame-free navigation is to use the 
free dynamic HTML menu system available at www.milonic.com 


Setting up shop 
I'm looking into setting up my own 
online retail business and have a couple 
of questions. Which are some good site hosting 
companies that | could check out, that offer 


Chat room challenge 
| am thinking of creating a chat room on 


m our successful Web site at 
www.palaceavenue-methodist.org.uk - can you 
please tell me how this might be done? I used 
FrontPage to create the Web site. 

Mike Smith 





As FrontPage doesn’t include a feature 

for creating a chat room, you need to 
use either a Web-based chat service or 
program your own chat room instead. 

You might want to consider whether a chat 
room is the best way of introducing a 
community feel to your site, as it relies upon 
people being online at the same time. A more 
lasting way of encouraging discussion is a 
message board, which does not rely upon 
people being online simultaneously and keeps 
messages indefinitely. FrontPage can create 
these itself, as shown in step one here. 
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secure server services and competitive prices? 
Also, can you recommend any Web site 
building software that’s good? The easier it is to 
use the better, as I’m not especially technically 
minded but want to be involved in the process 
as much as possible as I'll want to be able to 
maintain the site myself. 

Toby Wagstaff 


It’s impossible to recommend one 
hosting company above all others - as 
you can see from the advertisements in this 
magazine alone, there are so many different 
packages on offer that it really is a case of 
looking around and finding what best suits 
your needs and budget. If you find that you 
would like a little help in this search, there’s 
a nifty facility you can use at 
www.ratewebhost.com. This will give you a 
rundown on the hosting companies that 
match your needs, although there’s an 
emphasis on US hosting companies. 
Alternatively, you could turn to page 104 and 





RateWebHost 





Use specific criteria and budgets to find yourself the perfect 
Web hosting company at RateWebHost. Don’t forget to check 
out other users’ reports while you're there, either 


Discussion 


POST ARTICLE 


Subject: 


My new discussion forum 
From: 


Comments: 


This is the nev discussion forum I created using 
the Discussion Web Wizard function of FrontPage. 





Discussion Web Wizard 

This option only works if your Web server 
supports FrontPage Extensions. Select ‘New Page 
or Web’ from the ‘File’ menu, then click “Web Site 
Templates’. Select ‘Discussion Web Wizard’ and 
you'll see something like above. 
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Buy it 
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WESB DESIGNERS 
Do you need to 
build professional 
ecommerce sites! 



















Actinic Catalog V6 


Everything you need to sell on the internet 


C info W Actinic Catalog includes everything you need to 
design, build and run a business web site and 
MERCHANTS online store, for selling direct to consumers. Easy 
Are you t to use design themes provide a choice of styles, 
of waaina sNES or a web designer can create a custom design 
Store updates are made easily from the PC 
die through a Windows interface. Orders are 


downloaded securely to be processed and 
invoiced; reports for stock monitoring, back order 
ae port ands Shipp can be generated 

S new to y RRP £379 + VAT. 





+ Award Winning Features of Actinic Catalog 





General features 
- Self installing on Windows PC 

- Uses standard commercial web hosting 
- Single purchase license per store 





Actinic’s range of eCommerce products has made it a leader in 
the field for some years; see www.actinic.co.uk for the full story 


consult our listings in the ‘Your Business 
Online’ section. 

As for Web building software to suit your 
entrepreneurial needs - the best package for 
you depends on how much your site will 
need eCommerce facilities and how you plan 
to provide them. If that’s an important 
consideration, you should look at buying a 
package that can help you put together an 
online store, such as Actinic Catalog 
(www.actinic.co.uk/products/catalog.htm) 
and possibly buy some dedicated Web 
building software, too. 

Without doubt the most comprehensive 
Web building solution offering is the 
Macromedia Studio MX package, which 





Free Chat Room : Our FREE Java Chat Room Service For Your Website 


Our Free Chat Room service provides a powerful, ‘ad s (benners & popups) 
Java chet room to add to your website, but without the need for expensive server 
hardware & chat software! This service is completely FREE! 


iv FREE - Ad Supported 
vf Room Admin Features 
w Easy To Set Up & Use 


wv User Ignore & Profile Feature 
wf Private (1-2-1) Chat Windows 
F Supports 10 Users At One Time 


Service Overview 

Our Free Java Chat Room service allows any website to add a PRIVATE chat room that is 
only accessible to users from YOUR website. No special hardware or software is required. 
You simply add some HTML code that we supply to a page on your site and we do all the 
rest! You do NOT need any special web hosting requirements such as CGI script access etd 
The system uses OUR bandwidth and resources 


unique HTML code has been placed on a page on your website, any user with a 
Java enabled browser accessing that page wi automatically download and run a small Jav 
chat applet from our servers 
Our unique Java chat applets boast many features including private chat windows, admin 
ban (removes user from chat) / gag (stops user typing intn maom) A warn (pons up a 
warning to user), change font colour and sizes, optional user profites and more! 
The service is totally FREE and is supported by banner & popup ads. It is these advertisers) 
that pay for your service! (We don't tke the way they ruin the look of our software ether 
but we must pay for ÈR somehow!) - See a full fst of features here 


Free Java chat room 

lf you prefer to go for the chat option, 
there’s a free Java applet at chat-forum.com/ 
freechat/index.htm along with detailed installation 
instructions. This is the simplest way of installing a 
chat service without programming. 





Webmaster Q&A 





includes everything you need to make an 
interactive and visually stunning site - pay a 
visit to www.macromedia.com/studiomx for 
the full story. 

Other popular options for making this sort 
of site include Microsoft FrontPage - see 
www.microsoft.com/frontpage for 
information on that one. 


ColdFusion confusion 
Hello James, | wonder if you can help 
me. | am trying to figure out how to 
design a database with Dreamweaver MX. The 
problem | have is the reference to ColdFusion 
when choosing a Document Type. Is ColdFusion 
a part of MX or do I have to purchase it 
separately? If so, can | not choose a different 
Document Type rather than lay out another 
huge sum of money? 
Maurice Ellis 


PS GET, YOUR DOMAIN|FORWUSTES 7795) 
ee SF | you domainname com =] AD CSA 


(Sip PHP/MySQL Tutorial 
a5 J by Graame Manali 


Pasma Manali works in New Zealand for KC MuRtienedia, an Internet! 

. 3 intrenet design company. While pometmas being forced t e ASP, bh 
Lesson 1 enjoys spending his tme coding in PHP, keeping the grass tirmmed, and 
Installation, basic scaring his work mates «ith rong lyrics repeated out of contert 

scripts 


* Lesson 2 
PHP and HTML forms 
Open source has brought a lot more than Linux to the 
* Lesson 9 computing world, It has also given us PHP and MySQL. According 
Advanced tips to Graeme, PHP and MySQL are the world's best combination for 
creating data-driven sites, In the first installment of this three- 
lesson tutorial, our Kiwi guide covers everything you need to 
know to begin developing database hubs. He gives instructions 
for installation on both Unix and Windows, and then goes on to 
show some simple scripts that will insert information into a 
database and display that data on a Web page. 


Lesson 2 covers more PHP/MySQL goodies than you could 





The ever-wonderful Webmonkey has an easy-to-follow tutorial on 
PHP and MySQL that’s ideal for beginners new to coding 


site. Start gaming today! 


Related pages: 


5 that, more often than not, the peor 
ane peopie handing ts desig’ 
3 an v 





The www.mysql.com site itself offers an advanced tutorial that 
takes you through using PHP and MySQL together 


ColdFusion is a part of the Studio MX 

package but does not come with the 
standalone Dreamweaver MX Web building 
software. You don’t have to use ColdFusion to 
make a database-driven site, as Dreamweaver 
also supports other standards like the 
popular combination of MySQL and PHP. This 
alternative is also more widely provided as a 
standard feature by Web hosting companies, 
and has been covered in some detail in past 
tutorials in this magazine. To find out more 
about how to set up a database this way, you 
might want to get a back issue of our sister 
magazine, Practical Web Projects. 
Alternatively, take a look at an online tutorial 
such as hotwired.lycos.com/webmonkey/ 
programming/php/tutorials/tutorial4.html 
or www.mysql.com/articles/ddws, although 
neither specifically addresses how to use 
Dreamweaver MX with databases. For more 
on that, check out this page with details of a 
book on the subject: 
www.phpdreamweavermx.co.uk. 





News and product reports on the 
security issues affecting 
ecommerce environments, 


PHP-Based Chat Room 


Mike Hall 


fun, But when Star Trekker shut down, thanks to its Perl back 
lunch, these happy and kindly people were left with nowhere t 
that time | opened my own similar chat room and managed to 


26-27, 2003 
New York City 


ee Once upon a time there was a reasonably popular web-based 
DN chat. I happened mto this chat thanks to a fend and even ¢ 
è February my favourite group of people | found that for the most part p 


traffic from Trekker. Wary of the resource problems caused by 
í introduced me to PHP 
articles 
This particular design of web-based chat uses variables posted from a form, p 


it's BeSeen cousin 


tora action**chet phpJ” sethod«“post"> 
Naae (input type*"text" nene-"nese”><br> 


PHP chat system 


If you're not afraid of PHP, have a go at this 
comprehensive tutorial at PHP Builder: 
www.phpbuilder.com/columns/mhall20000621. 
php3. It takes you through the steps for making a 
PHP chat system and provides the code, too. 





MAON Home > MSDS Library > Microsoft Front@aas > 
Rate this page: 18 


Deploy a Chat Server in Your FrontPage Web 
Mary Burk 
Mets Enterprises 
May 2002 
Apples to: 
Microsoft® FrontPage® 2002 
C Automating Wed Processes 
C Gest Practices for ASP Deve Summery: Leern how to set up Microsoft FromPage in conjunction with chet server 
O west P Working with chat events. (4 prrited pages) 
O Consuming KML Web Servic s Contents 
O Oatabase Power with Micros — 
C Debugging FrontPage 2002 HE Serina ua rour frontPannwek and Chat Server 
Cl Deploy a Chat Server in Yor Usina the Chet Server 
C) FrontPage 2002: Guild Datat testing a Chat 
O FrontPage Security Best Pra 
O FrontPage Specific Program Introduction 
C FrontPage Tips from http://r 
C Reduce Your Ste to Reusabi follows is an easy, step-by-step guide to improving your Web site's comrmunicahon fe 
C Getting Mobse: Using WML è by hosting an event om your Web site based on Microsoft® FrontPege® technology 
C Se Meny Browsers: How You shell access to your server, and some guidelines on how to moderate your quest spe 


It's not unusual for Web developers to want to enhance the appeal of their Web sites 


C Using Active Directory, Visu 
O Using the Colsboration Obje 





Setting up a chat server im FrontPage means writing a chat soluton yourself or integr: 
pico described h ? À È eowurenmen moia. a Microsoft uodo 


The hard-core option 

This technical article at MSDN explains how 
to link a freeware chat server to FrontPage: 
makeashorterlink.com/?Z56312CE2. You'll need 
console access to your Web server (if that makes 
no sense to you, the article won’t either!). 





DESIGN DOCTOR 
Creator: Pink Floyd Fan Site 
URL: floyd.topcities.com 


THIS SITE MAKES the Doctor worried that 
someone’s been pumping up the volume on 
their Pink Floyd CDs a little too much. It’s a 
scarily complicated net of pages, where a lot 
of the interesting content is hidden from view 
by tricky navigation and endless animated 
graphics. Never one to make a terminal 
diagnosis, the Doctor has a triple-strength 
prescription at the ready. 


Gateway gripes 

It takes two clicks to reach the contents page 
and users with a typical sized monitor will 
need to scroll down before clicking. This 
makes for a very frustrating first experience of 
the site, and there’s a chance some users will 
just give up before they find out what’s even 
on the site. This whole section of the site 
needs rethinking, so that the introductory 
information and contents are brought 
together onto one page. 


Animation overload 

Most of the site’s pages include numerous 
animated graphics. Although these don’t have 
to be relevant to the subject matter, they can 
help to spruce up a design when used 
sparingly. Unfortunately there are just too 
many of them here - and as each page also 
contains an advertisement, everything feels 
very crowded in the design department. This 
is often the case with pages that adopt a black 
background colour. In this case, the colour is 
appropriate to the subject matter, so could 
potentially stay as long as the other design 
elements are reworked. 


Navigating to nowhere 

There is no consistent navigation system on 
the site; to jump between pages you need to 
find your way back to the contents listing 
each time. A simple navigation bar or list of 
links repeated in the same place on each page 
of the site would improve ease of access, 
increasing the chances that visitors will stick 
around and explore more of what the site has 
on offer. 
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Subscriptions 
Never miss an Issue 


£16.87 


PLUS! 


A FREE DOT COM 
DOMAIN NAME 


*when you subscribe for a year 

Ņ If you enjoy Practical Internet 
and want to make sure you get 

every issue, we've got just the dea 

for you. A UK subscription is only 

for 13 issues! 


What's on offer? 


Save £16.87 (UK only) over one year 

Get 25 percent off the annual cover price 
Receive a free dot com domain name* 

es Every issue rushed to your door 

Free CD with full version software every issue 


a free dot com domain name when you subsaibe! 


SUBSCRIBE TO YOUR favourite Internet Internet, though, and you can get a 
magazine, Practical Internet, and you'll proper dot com address of your choice. About Easyspace 
not only receive 13 issues of the UK’s We’ve teamed up with one of the EASYSPACE LTD IS the first UK ICANN 
biggest and best-value Net magazine, world’s leading domain name registrars, Registrar and is a Nominet Member. It was 
along with 13 software-packed CDs, but Easyspace, (www.easyspace.com) to offer founded in 1997 and is a debt-free 
you'll get your very own dot com domain Practical Internet subscribers this ith ia, a ae ee Ra 


hy tant ogee å o thelimited debi Domain Name Registrar in the UK and the twelfth largest in the world. In 
pletely : mazing ume-imited deal. March 2001, Easyspace became the first Worldwide Intemet Keywords 











We know that many readers already Fill in the form at the bottom of this Registrar. 
have a Web site but have to suffer long, page and we'll send you the details of Easyspace (www.easyspace.com) has registered 10% of the total 
untidy Web addresses which don’t look how to register your preferred choice of co.uk domain names within the UK and 1% of .com, .net and .org 


professional. Subscribe to Practical dot com domain. domain names have been registered worldwide! Easyspace Ltd has almost 
half a million clients worldwide and register up to 7,000 domain names 


easyspace Please note that this offer is for a one- every month. Easyspace Ltd provides free and low cost Web hosting 
year free dot com and is not offered packages, domain names (from £3.50), Internet Keywords, eCommerce 


Accredited ICANN Registrar with six-month subscriptions solutions and has an unbeatable reseller service: www.easynic.com. 
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Save £16.87 today! 


TODAY AND 
INSTANTLY! 


Call our credit card hotline on 


01454 642442 


fax us on 01454 620080 or email us at pi@cisubs.co.uk 


a Practical 
Yes, | would like to subscribe to internet ve 
PAYMENT DETAILS 
1. Direct Debit 
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Address Instruction to your Bank or 
ML 


panacon Building Society to pay by Direct Debit 
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if so, details will be passed on electronically to my Bank/Bullding society 
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Bank/ Building society account number 


Banks and building societies may not accept Direct Debit instructions for some types of account 
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PUBLISHING (§WB1565), Patchway, BRISTOL, BS32 0ZZ. 
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Web browsing 





Faster browsing 





IF YOU'RE 
CURRENTLY unable 
to get broadband 
for whatever 
reason, and are 
getting a tad 
envious that 
everyone else is 
surfing the Web in the fast lane, there are 
measures you can take to inject some 
speed into your browsing. This month, we 
explain how you can tinker with Internet 
Explorer to crank up the pace of your Web 
access. Alternatively, why not check out 
the latest development in streamlined 
surfing, in the shape of Opera 7, which we 
unmask on page 76. 

Aside from broadband, one of the Net's 
current crop of buzz words is ‘sniping’ 
whereby you can guarantee online auction 
success by swooping in at the very last 
minute to secure a bid. We explain how 
you can hit the jackpot on eBay using the 
cunning sniping program, Auction Sentry. 

After saving so much time online, you’ve 
got no excuse not to catch up with your 
friends and family. We show you how you 
can do this in style by applying attractive 
stationery to your emails, or using the new 
version of ICQ to chat with your pals over 
the Net. 

James Thornton, Features Editor 





What's inside... 


7 4 Ten IE speed tips 
Add some oomph to your browsing 


with these essential tweaks 


76 What's new in Opera 7 
See what the latest version of the 
browser has to offer 


78 Win every time on eBay 
Use Auction Sentry to make sure 
you always bag the eBay bargains 


80 Create email stationery 
Liven up your emails by adding 
artistic stationery to them 


82 Get chatting with ICQ 2003 
Make some new online friends with 
the great new features in ICQ 2003 


g 4 Web browsing Q&A 
Clive Parker is here once more to 


alleviate problematic browsing 
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in brief: 


Task: Take control of Internet Explorer 
Software I need: Why, it’s Internet Explorer 
Difficulty: Varies according to the tip in question 
Time I need: Less than an hour 


Ten IE speed tricks 





that really work 


GIVE YOUR BROWSER A KICK IN THE PANTS 
WITH THE HELP OF OUR TOP TEN TIPS 


INTERNET EXPLORER MIGHT be the most 
popular browser in the universe by some way, 
but very few people take the time to make sure 
that they get the best from the jewel in 
Microsoft’s Net crown. In fact, most of us are 
content to bumble along with the factory 
settings, and effectively let Bill Gates dictate the 
speed with which we browse the Internet. 


ON F365 RIGHT NOW : 


Tuesday Jan 14 2003 
GAZZA WORLD TOUR 


REACHES CHINA 
Top Story 


Football365 has learnt that the 
next stop in the crazy world of 
Paul Gascoigne will be...China. A 
good move? The end of 
communism? Email us at 
theeditor@football365.com 


ER Opening up new links 
Here’s a simple one to start with. You’re on 
a Web page and want to open a link, but would 
much rather do it in a new window. What do you 
do? Well, the quickest route is to hold down 
‘SHIFT’ on the keyboard while clicking on the link. 


























Comment: 








Full screen IE 

lf your copy of IE keeps opening in tiny 
windows, save yourself time and hassle by 
maximising every new window. At the end of the 
‘Target’ field (used in the previous step) of your IE 
shortcut, just add ‘ -K’. 











This is all rather foolish, really, for there are 
an abundance of steps you can take to make 
sure that Internet Explorer behaves the way you 
want it to. So, buckle your seat belt and get 
ready for ten of the most useful tips you'll find 
to boost your surfing speed. What’s more, you 
won't need a degree in computing to do any of 
them, either. 





ids No home page 

Forget about setting a blank home page - 
the quickest way to start IE is as follows. Create a 
shortcut to the program on your desktop then, in 
the Properties window for this shortcut, enter 
‘-nohome’ after the location in the ‘Target’ field. 


$ Football news, fun, results, fixtures and featu 


Fle Edit View Favorites Tools Help 





m Quicker address entry 


Here’s another simple trick that'll save time. 
When you’re browsing the Web, don’t bother 
entering full URLs. For every address that contains 
the usual ‘www’ and ‘.com’ combination, just enter 
the bit in-between. 


[HKEY_LOCAL_MACHINE\SYSTEM\CurrentcontrolSet 
\Services\Dnscache\Par ameters ] 
“NegativecacheTime” =dword: 

“netFai lureCacheTime”=dwor d: 00000000 

“Negat i veSOACacheTime"=dword : 00000000 


Curing slow pages 
If you're afflicted by slow-loading pages, 





something may be up with your DNS caching. To 
solve this, create a new Notepad document, then 
enter the above. Save the file as ‘dnstweak.reg’ and 
double-click the file to fix your DNS problem. 





m Throw the cache away 

If you have broadband, there’s a chance IE 
can pick up information from the Net quicker than 
it can from your hard drive. Take advantage of this 
by going to ‘Tools’, ‘Internet Options’ then clicking 
on ‘Settings’ and moving the slider to ‘1° 


E] Use HTTP 1.1 through proxy connections 
$ Java (Sun) 
[¥] Use Java 2v1.4.1_01 for <applet> (requires restart) 


[¥] JIT compiler for virtual machine enabled (requires restart) 
W, Multimedia 

C] Dont display online media content in the media bar 

K] Automatic Image Resizing 

Image Toolbar (requires restart) 

[C] Play animations in web pages 

[C] Play sounds in web pages 


ry No image zoom 


The image toolbar and zoom facilities are 
great, but they add a couple of extra seconds to 
page loading. Turn these off in the ‘Advanced’ 
panel by unticking the ‘Enable automatic image 
resizing’ and ‘Enable Image Toolbar’ boxes. 








Internet Explorer 


Estimated time left 2min 12 sec (165 KB of 5.33 MB copied) 
Download to: C:\Documents and Set... \surfsaver.exe 
Transfer rate: 40.2 KB/Sec RS SES 
[X] Cose this dialog box when download completes 


‘5 --——— + + 


m More downloads please 
Get the most from your connection by 
increasing the amount of downloads you can 
conduct from a site. This will also speed up the way 
your site looks for Web pages. Check out the tip 
box at the side for a full rundown on how to do it. 





[¥] Enable Automatic image Resizing 
[¥] Enable image Toolbar (requires restart) 





m Stop animations 

Don't let silly page furniture slow up your 
progress. In the Internet Options panel, choose 
Advanced’, then make sure that you untick the 
boxes with ‘Play animations’, ‘Play videos’ and ‘Play 
sounds’. This should instantly speed things up. 


es and support for locating and updating driver software for Windo 


from the WinGuides community 
questions 





is not associated with Microsoft Corporatia 
indows® is a registered trademark of Micr 


3 l 
10 Faster closing 

IE doesn’t support multi-paned browsing, so 
it’s easy to end up with loads of windows open. To 
close all of these down much more quickly, hold 
down the ‘CTRL key while clicking on the ones to 
close, then close all as you would normally. 





Power users’ tip 





UNFORTUNATELY, WE COULDN'T fit the 
Registry part of step 6 into the space 
provided, so we’ve had to complete the job 
here. Basically, this is a Registry tweak 
which promises to let you download more 
files from the same server on the Net. 
Open up the Registry editor by pressing 
‘WINDOWS’ + ‘R’, then typing ‘regedit’. In 
here, navigate to 
HKEY_CURRENT_USER\Software\ 
Microsoft\Windows\CurrentVersion \ 
InternetSettings. Once you’re here, find or 
create a DWORD value named 
‘MaxConnectionsPerServer’ and double- 
click on it. Change the value in here to 
something around ‘5’ (the default should 
be ‘2’). The usual Registry warnings apply, 
but this should help you gain that little bit 
of extra speed. 


| + ace 
ee e E 
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E IE Home page 
www.microsoft.com/windows/ie 

If you want information about the jockey, 
where else should you expect it but from the 
horse’s mouth? Packed with information, the 
IE site ranges from the very basic through to 
some advice that even programmers would 
be scared to implement. 
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Web browsing 


Web browsers 





Task: Browse the Web and manage email 
Software I need: Opera 7 beta 

Difficulty: Easy 
Time I need: As long as you like 















Su than 
ever before with 
the new Opera 7 





EXPERIENCE SEVENTH HEAVEN THANKS TO OPERA 7’S 
POWERFUL BROWSING AND EMAIL FEATURES 


WHILE IE AND Netscape slugged it out in the 
infamous ‘browser wars’, Opera largely 
remained a bit-part player. However, the 
software has built up a cult following of loyal 
users who swear by its ability to navigate Web 
pages in a fast, streamlined manner. Opera is 
famed for allowing you to easily view multiple 
pages within one simple interface, yet there’s a 
lot more to the browser than this — as the latest 
beta release of version 7 proves. 


Cosmetic changes 

Seasoned Opera users will notice from the 
outset that the browser looks different. The 
sleek new interface features gorgeous 3D 
buttons with stylish rollover effects, and can be 
customised using different skins. 

Other new cosmetic features include the 
introduction of enhanced drag-and-drop 
support as well as a ‘small-screen rendering’ 
mode, which allows you to see exactly how Web 
pages would look when viewed on a PDA or 
similar handheld device. 

The ever-popular ‘Hotlist’ has also been 
beefed up to allow you to manage bookmarks, 
history, window sessions and email via the side 
panel. You can also take control of file 
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downloads via the new floating Download and 
Transfer Manager that comes with extensive 
drag-and-drop support. 


Digging deeper 

Under the bonnet, Opera has been fine-tuned 
to support the very latest standards in Web 
page technology. The beta has been pumped 
with added support for DOM level 2 and CSS2; 
improved ECMAScript and HTML 4.01 support; 
and complete WML 1.3 and 2.0 support. The 
software can now also handle non-standard 
pages using DHTML. 

Perhaps our favourite addition to the Opera 7 
line-up is the new ‘M2’ email client. This 
remarkable program automatically sorts email 
messages by contact, and allows you to 
instantly search your messages for keywords 
using the new Quicksearch facility. The mail 
client also boasts an integrated spam filter, and 
supports POP3, IMAP and ESMTP servers. M2 
can also be used as a newsreader. 

It's unlikely that Opera 7 will ever be a 
serious challenger to Internet Explorer as the 
planet’s most widely-adored browser, but the 
boffins at Microsoft will have to work hard to 
better this latest release. 


® 
@ IT'S ON THE CD 


D Ge dit View Navigation Bookmarks Mal Window tiep 





Brand new look 

Opera’s brand new look now features 
gloriously rendered 3D buttons. You can combine 
multiple document, single document and tabbed 
browsing views without restarting the browser. Just 
click the ‘New’ icon to open up a new Web page. 


[O http://www bbe.coad = 





Small screen rendering 
A useful feature for any forward-thinking 
Web designer is the inclusion of a small screen 
rendering function, which allows you to see what a 
Web page would look like on a handheld device. 
Just choose ‘Small screen’ from the ‘View’ menu. 


Important (5 
f Todo (1) 

oy Mad back (1) 
SÈ Cali back (2) 





Advance an Vena Nant 
Tut, 10 Oec 2002 04:90:36 0800 


mm Sorting your messages 
One of the best things about the new M2 
client is its ability to organise your mail logically. 
You can apply relevant tags using the Label drop- 
down menu and then view your mail according to 
the category you put it in. 





AEREE ETES E | AND GET DMEM PLUS.. 


inf 
i 


AHINI 
Mai 


+ 


| 


Lea pte o D EDA rS 


m Multiple Web pages 

Of course, Opera is renowned for its ability 
to handle multiple Web pages. This latest version 
makes it even simpler, as you can arrange windows 
instantly by clicking the ‘Tile’ or ‘Cascade’ button 
to display each page accordingly. 


[è WORI D SERVICE 


New email client 

Arguably the most radical change is the 
inclusion of the M2 mail client. The program almost 
acts as a complete email management system and 
can be accessed by choosing ‘New Account’ from 
the ‘Mail’ menu and configuring your POP3 details. 








ik The email client also lets you build up a list 
of personalised contacts. Right-click the name of a 
mail sender and select ‘Add contact’. Once added, 


right-click their name, choose ‘Properties’, ‘Images. 


Now add a personalised icon for your contact. 
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The Hotlist shuffle 


The Opera Hotlist has been much improved 
with this latest incarnation. One of the greatest 
changes is the ‘Transfers’ button, which allows you 
to manage file downloads by dragging and 
dropping the download link into the Hotlist. 
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Check your mail 

Now click on the ‘Mail’ tab in the Hotlist to 
access your Inbox. Click ‘Get Mail’ to pick up any 
new email then select ‘My Mail’ and ‘Received’ to 
open the Inbox. Notice that Opera will 
automatically filter junk mail into the ‘Spam’ folder. 


5S RIGHT NOW: J 





A fresh new look 

If you're the sort of person who gets 
bored of your browser’s appearance, Opera 7 can 
be tweaked to suit your tastes. To change the 
appearance of the browser, select ‘Colour Scheme’ 
from the ‘View’ menu and choose a style. 
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E Opera.com 

www.opera.com 
The official home page of the browser not 
only allows you to download the latest beta 
release of the software, but it also contains 
a useful guide to using the software in its 
‘Support’ section. You can buy the upgrade 
to the full version of the browser, which 
removes banner ads and gives you a free 
six-month subscription to the OperaMail 
Premium Webmail service. 
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E My Opera 
my.opera.com/forums 
This community site allows you to gasbag 
with other Opera users to exchange your 
views on the latest version of the browser. 
The forums are organised into categories 
ranging from designing sites for Opera to 
customising the interface. The site also 
includes the latest announcements from 
the developer. 


pera Los 





Power users’ tip 





OF COURSE, OPERA wouldn’t be Opera 
if it didn’t come with a bevy of advanced 
features to help you browse the Web more 
efficiently. For example, the ‘Preferences’ 
menu, which can be accessed via the ‘File 
menu, allows you to tweak countless 
options such as entering personal 
information for pre-filling Web forms, 
enabling accessibility features, and 
managing your history and browser cache. 
Another nice touch is the ‘Quick 
Preferences’ window, which allows you to 
instantly enable useful options such as 
pop-up blocking, turning cookies on and 
off, and turning off annoying embedded 
audio in Web pages. 
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Web browsing 


Online auctions 





Task: Make successful bids on eBay 
Software I need: Auction Sentry 
Difficulty: Very straightforward 

Time I need: Depends on the auction 


er, 





Al IT’S ON THE CD 


Win every time on eBay 





with Auction Sentry 


FED UP WITH ALWAYS LOSING OUT WHEN YOU MAKE A BID? MASTER THE ART OF 
SNIPING TO AVOID ANY FUTURE DISAPPOINTMENT IN ONLINE AUCTIONS 


ALTHOUGH TANNED DAYTIME telly host David 
Dickinson may be a favourite with housewives 
and students across the land, his bargain 
hunting techniques leave a lot to be desired. 

As he trawls car boot sales for cut-price nick- 
nacks, thousands of Internet users are securing 
low cost deals on top quality gear from the 


| Auto-refresh Auctions Every: 
(5 Minutes, [0 Seconds 
| Default Snipe Time: 

| [0 Minutes, [30 Seconds 


Currently High Bidder. M | 
High but below reserve: | zA 
Ouwtbit W ...| 
Pending Bid (Sripe} F =] 
N Use Defaults 
I¥ Show Auction Site Logos in Grid 
I Confirm Deletions 
iV Ask about profit tracking when 
adding an auction Prefered Yahoo Auctions Site: 
V Warn me when closing program 


if there is a be wae [Yahoo US Auctions +] 


M Automatically check for new version on program start 


Prefered eB ay Site: 


eBay UK & Ireland 


m Configure your options 
Before you start adding auctions, it’s an 
idea to tweak some options. You can change 
several important settings from the ‘General’ tab, 
such as when you wish the program to alert you to 
a change in an auction, or its refresh rate. 


E? Auction 5 


«+ Auction Sentry - Auct... 


Add an auction 


The easiest way to add an auction is to 
simply copy and paste the item number from the 
auction site into the box in the bottom left-hand 
corner of the interface. Specify which auction site 
you're using and click ‘Add Auction’. 
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comfort of their own homes. Bidding on eBay is 
arguably the easiest way to pick up virtually 
anything you could ever want on the cheap. 
However, using the online auction site is far 
from flawless, and we all know how frustrating it 
can be when you’re sure you've secured a 
winning bid only for someone to grab it at the 


General Identification | Time Synchronization | Alerts | URL's] 


V Remember this information 


~Yahoo! 
User ID: jjamesthomton78 


| Password: | 
Verify Password: | 


V Remember this information 


m Identify yourself 


Now you need to tell Auction Sentry who 
you are so it knows when you are the winner in an 
auction that it’s tracking. Click on the ‘Identification’ 
tab and enter your username and password for 
eBay, and for Yahoo!, if you have one. 





FONZ Fonzie Scrapbook HAPPY DAYS pback {$3.16 


C Load auctions that the following eBay user has bid on: 


[immie_riddie 


Maximum number of auctions to load: JAI ~ 


m Mass adding auctions 
Another way of adding auctions is the Mass 
Add feature, which lets you add all the auctions 
you have bid on with eBay. To perform a mass add, 
select the appropriate ‘Mass Add’ from the ‘Action’ 
menu. It may take a few minutes to load. 








last minute. As more and more eBay users wise 
up to ‘sniping’ an auction, it’s worth kitting 
yourself with the right tools to put up a fight. 
Auction Sentry is a wonderful program, as it 
automates the whole auction process for you. 
The program will also place a bid on your behalf 
just seconds before the auction is due to close. 


General | Identification Time Synchronization | Alerts | URL's} 


Auction Sentry can synchronize your PC's clock with eBay's 
taking into account regional time differences. Selecting this 
option will help insure that your time delayed bids are timed 
correctly with US West Coast time (used by both eBay and 
Yahoo). Itis highly recommended that you use this 
feature to help ensure accurate sniping. 

V Synchronize PC clock with eBay's on program start 

M iRe-senchronize clock eveni fi hours after program starts. 

l Re-synchronize clock 5 minutes before a scheduled snipe. 

By default Auction Sentry uses your the Windows time zone setting to 
determine the offset [if any) between your local time zone and eBay's time 
(US West Coast). You can manually specify this offset if you prefer. 

(© Let Auction Sentry determine the the time difference 

C Specify time offset: 


My local time is [! hours jing US West Coast time. 


The time machine 

In order to avoid any disasters, synchronise 
your computer's clock with eBay’s. Click the ‘Time 
Synchronization’ tab and tick the relevant option. If 
Windows has been configured properly, Auction 
Sentry will allow for the difference in time zone. 


p] ofay itom 1979686279 (Ends 168 Dec 02 11:04:03 GMT ) THE FONZ tonzie Scrapbook HAPPY DAYS pbac Micros 
Me Edt Vew Fevorftes Tods Heb 


J DS 8 BOD Pwo froma Gee O O- > 


F Christmas giftsfor everyane: | 
CAA OS. OL OA ALLIED D L LL IAL 
£2.00 


1 
4 days, 18 hours + 


08.Dec-42 110403 GMT 
18-Dec-42 110403 GMT 


Seller (Rating) cult4Shookshop (112) $ m 


vw commends in sellers Feedback Profile | yew seBar'e other memes | ask pallar a question 


m Open in a Web page 

If, for any reason, you want to go back and 
check the details of the listing, you can go directly 
to the auction site by clicking on the ‘Open auction 
page’ button in the main toolbar. The eBay listing 
will now be loaded in your default Web browser. 


Auction Sentry 





~~ Notes on eBay Auction 1979686229 
| really hope | win this one. This is the only Fonz scrapbook | 
haven't got yet. 


Add notes 


Bidding on several different items can be 
confusing. Thankfully, Auction Sentry allows you to 
attach notes to your auctions so you don’t forget 
what you were bidding on. To add a note, simply 
click the ‘Create/Edit item notes’ button. 





Placing Bid for the Following eBay Item: 
hem 1979686229 - THE FONZ Fonzie 
Scrapbook HAPPY DAYS phack 


This Listing Ends on Wednesday. 12/18/02 at 3:04:03 AM US Pacific Coast Time 


© Soe bya t Tine i US Pacte Cot tm 
VIZ 202. 1. S02 35 $ 


n dn tn 
[ 0 Minses, | 30 Seconde 


; (7 Keep this as my default snipe time. 


\ Make a snipe 

A far more cunning way of securing a bid is 
to ‘snipe’ the item. Do this by ticking the ‘Specify 
by... option and enter the time you want the 
program to come in with your snipe before the 
auction closes. Click ‘OK’ to activate this. 








Cancel a bid 

During the time between placing your bid 
and the auction closing, it’s an idea to keep 
opening Auction Sentry to check the bidding. If, at 
any time you feel the stakes are too high you can 
pull out by clicking the ‘Cancel pending bid’ icon. 











This Listing Ends on Wednesday. 12/18/02 at 3:04:03 AM US Pacific Coast Time 
(© Place Bid Now 
Place Time Delayed Bid (Snipe!) - Enter Time to place bid below: 





8 | Entering a bid 

Once you’ve added an auction, there are 
two types of bids Auction Sentry can make. The 
first is to place an outright bid there and then. To 
do this, highlight the auction and click the ‘Bid’ 
button. Tick ‘Place bid now’ and enter your bid. 





A maximum bid of GBP 2.20 will be placed on this auction on Wednesday, Dece 
Tne (1071242002 03:05:33 toca tine) exactly 30 seconds before the auction 





Check your status 

For an overview of the details of your bid, 
right-click on the item and select ‘View bid status’. 
You'll now be given a rundown of the price of your 
proxy bid along with the time and date that the 
snipe will take place. 





Item Won! HAPPY DAYS ANNUAL 1980 FEATURING THE FO 


Oc Authaat not ton Wore cok: Host [66135209198] claimed to be mx2 smf sbaycom 
Bay-MaIT racker: pee, pen apiet 
amest @paragon 00 uk 
Mala endofauct lon@eb ay co 
Subject : eBay Item Won! DUAN DNE ANNUAL 1900 FEATURING THE FONZ (Item #2903790867) 
Date: Wed, 08 Jan 2003 12:2231 PST 


ontent-Type: text/html 
X-A LAE-Autoconwerted: from Bbìt to quoted-printable by mx? smf ebay com id h OSKOVAn019698 


they ednas sbg meder Sad ene greece aeee Sanura not reply to this emañ. If you have questions, please chok the follow! 
yow browser. htt ) heip asic ject support tard 


X 
eb Y] ongratulations jimmie_riddie! 
Dear jirrerie_riddie 


You have agreed to purchase the following eBay Rem tron gorgeousgitfie on 08-Jan-03 20:22:24 GMT 


HAPPY DAYS ANNUAL 1960 FEATURING THE FONZ - Item #2903798867 
Please review the celer's payrnent instructions below The seller accepts Personal check, bank draft/postal order 


0 
age insurance per item: (not of fered) 





12 Going, going, gone 


All being well, your bid should steal you the 
victory from under the noses of the other bidders 
at the last minute. You'll be notified of the result. 
Oh, and make sure you remember to leave Auction 
Sentry running as the auction closes... 
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AUCTION SENTRY IS not just useful for 
people buying from eBay - the program is 
also great if you’re selling stuff online. The 
application can be used to track your profit 
or loss on the auction as it progresses. It 
does this by calculating the auction site's 
fees and the reserve and final value fees. 
To turn this feature on, click on the ‘Profit 
Tracking’ button and enter the information 
requested. Auction Sentry will then display 
the profit or loss that would occur on the 
auction if it was to close at that specific 
moment in time. 


Jargon buster 


E Proxy bidding 

The standard method of bidding employed 
by online auctions like eBay and Yahoo! 
When you enter a bid amount the site will 
enter a bid for you in the auction. 
However, it only enters the amount 
needed to win the auction up to the 
maximum amount you tell it to bid. 


E Refresh rate 

The rate at which Auction Sentry 
automatically updates information on the 
auctions it’s tracking for you. A 
countdown to the next refreshment is 
displayed in the lower right-hand corner 
of the interface. 








E Snipe 

Also known as a ‘time delayed’ or 
‘pending’ bid, a snipe is a bid that is 
placed in the dying seconds of an auction. 
Many experienced online auction users 
employ sniping all the time to guarantee 
victory in auctions. 
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Web browsing 


Personalise emails 






In brief: 


Task: Create stylish email stationery 


Software I need: Paint Shop Pro, Outlook Express, IncrediMail l% inte 
Difficulty: Beginner © 
> i 1 ITS ON THE CD 


Time I need: 30 minutes 


Jasc Paint Shep Pro 


25) :enaOo ¥é& 


| Imagetype [16.7 Millon Colours (2482) w| 


Memory Required: 352.6 KBytes 





ae Create your background 
Before you start creating your stationery, 
you need to make a background. Paint Shop Pro is 
ideal for this, as it comes pre-loaded with a range 
of textures. Launch the program and click ‘New’ 
from the ‘File’ menu. 


Create A 
stationery to 
add to emails 


ADD A TOUCH OF VA-VA-VOOM TO MESSAGES BY 
APPLYING STYLISH ARTWORK TO YOUR EMAILS 





inbox . Outtook tapres É New Mecsace 





ALTHOUGH EMAIL WAS an exciting and elements is dead easy, and there are a number 
revolutionary means of communication when it of ways you can go about this. 
first became mainstream, the novelty element Perhaps the most effective option is to create 
has now well and truly worn off for most of us. your own piece of artwork using a photo-editing 

Of course, it still remains one of the best package, then embed this into the body of your 
ways to keep in touch with friends and family email using the Stationery Wizard in Outlook 5 New message 
around the world, but today it has become as Express. In this tutorial, we’ll show you how to Now to put the image into your email 
mundane and everyday as using the telephone. use a Paint Shop Pro texture as a background stationery. Open up Outlook Express and create a 
One way to add a bit of spice back into your for your email. We also explain how to create new message by clicking ‘Create Mail. Choose 
email life is by applying stationery to your lively, interactive email stationery in an instant, Apply Stationery’ from the ‘Format’ menu and 
messages. Adding artwork and interactive using the IncrediMail client. select the ‘More Stationery’ option. 





Apply stylish stationery instantly with IncrediMail 


| IF YOU DON'T have time to faff about 





creating stationery and email backgrounds, ean Ae ey AS 
you can apply lively effects without touching = & e Welcome to In lncrediMall 
Paint Shop Pro or Outlook Express. 1 Stet yor foorie 
IncrediMail is a fully-featured email client oe aii 
that allows you to add some pizazz to your anma > SBS 
messages by applying different style Š hate tirn orature iy anaty 
effects. The program comes complete with kas RC 
a decent collection of photographic and ee a ee 
cartoon backgrounds, animations and even TON 
e 8 ious Configure your account za a background 
applied to your outgoing email. You can m After installing IncrediMail you'll need to -= To start applying some stationery to a 





even download extra stationery from the configure the program to read your email account. message, just click the ‘New Mail’ button in the 
Web, giving you the ability to personalise Thankfully, the software can automatically detect main toolbar. To kick off, choose a background 
your messages to suit your mood and the your mail settings via its start-up wizard. To confirm from those listed in the ‘Letters’ section of the 
context of the communication. these details, click the ‘Finish’ button. Style Box. 
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Ka Open the textures 

Type in an image size of ‘1000x1000’ and 
click ‘OK’. Select the ‘Fill’ tool from the toolbar on 
the left of the interface. You need to select a 
pattern to apply to the image by left-clicking on the 


‘Textures’ palette. 
Preview: j 
ot 
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Cleo [itak Aa BbYy2z 
TE 


se 


New stationery 

In the ‘Select Stationery’ menu, click ‘Create 
New’ Now click ‘Next’ at the New Stationery Wizard 
welcome screen and ‘Browse’ in the ‘Picture’ field 
to select your newly created texture. You can now 
position this and add a background colour. 





» few Megsage 







Choose the font you would like to use for this stationery: 







erg 





Get animated 
IncrediMail also comes with a range of 
stylish animations which you can apply to your 
message by clicking on the ‘Animations’ tab and 
selecting a design. More animations can be 
downloaded by clicking ‘Get More’. 














mail stationery 


GO zanati ea 


Choose a pattern 

Now select a texture to apply to your 
stationery from those available in Paint Shop Pro. 
You can change the ratio of the image using the 
‘Scale’ slider and it can be rotated using the ‘Angle’ 
option. Click ‘OK’ once you're satisfied. 





jacques 
Enter the margin wadh you want for thes stationery: 


Preven: 


Choose a font 

This menu lets you define the font for your 
email headers. Select a font, size and colour from 
the appropriate drop-down menus and preview any 
changes in the ‘Preview window. Decide if you 
want to bold or italicise the text then click ‘Next. 


Sounds good 

If you really want to ram a message or 
emotion home to your recipient, why not add a 
sound to the message? Do this by clicking on the 
‘Sounds’ tab and then picking one from the list to 
attach it to your mail. 














re Save the image 

After completing your background image, 
stick it onto your hard drive. Choose ‘Save’ from 
the ‘File’ menu and enter a name before saving the 
image out as a JPEG. Remember where you saved 
it, as you'll need it again in a minute. 


i stow are you? Vrelcomete ihe morh rrewsletier foot the Sour 
Ramblers Assoan. Thie month we've been busy walking Y 
| aera Me Nain Moore but fear npt bectuse thes! af us made i 
tack alive to tecount Our advertires in tht month's irus 
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Up this month. is tne tade of Mark Sutton. wher welked acfost a 
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Happy walking! 


Send the message 

Now for the finishing touches. Type the 
main body of your email into the message window. 
You can alter the font and size of this text using the 
appropriate drop-down menus. Now click ‘Send’ to 
fire off your glorious email. 





á Finishing up 

Once all the stationery elements have been 
applied to your email, it’s time to write your 
message. You can change the font, size and colour 


using the drop-down menus and can even apply 
emoticons to your mail. 
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Web browsing 


Instant messaging 





In brief: 
Task: Discover the new features of ICQ 2003 
Software I need: ICQ 2003 

Difficulty: You shouldn’t break sweat 

Time I need: Depends how talkative you feel 





® 
IT'S ON THE CD 


Discover the new 
features of ICQ 2003 








IT'S THE WORLD’S FAVOURITE INSTANT MESSENGER, BUT WHAT DOES THE NEW 
VERSION OF ICQ HERALD TO ITS MILLIONS OF USERS ACROSS THE GLOBE? 


THE GODFATHER OF instant messaging - ICQ 
- has been around for several years now, and is 
currently the communications tool of choice for 
millions of Internet users across the globe. 

One possible reason for ICQ’s continued 
popularity is its ability to move with the times. 
Every major new release of the software sees 


| Your ICON is a unique number that identifies you as a registered ICO user. 


ICO has registered the folowing Privacy & Seouttly settings for you You may 
some ten ran e B ay ban te Seay Foray eager, 


~ Privacy k Secusty Settings —-——-—-~----—-- ------ 
| © Alisar map add me to thas Covtact Lint 


My authorization is pequired before users add me to the Contact Lat 
| m Allow others to view my oréne/ottine status trom the Web 
Helpful Hint: Pus pour ICOR on your business card 


faasiga = 


Get an account 

After installing ICQ Pro 2003, you'll be 
prompted to sign in, or register for a new account. 
If you don’t already have an ICQ number, click 
‘New user’, enter some details and click ‘Next’. 
After you get an ICQ number, click ‘Start’ 


Tenants an ay tin en 
Select an account to view: [al Accounts e. 
> oe Cole <p r yo a> pene nyn 16/12/2002 
whoop — 
TH atch to my 
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incoming Mal Message — x 
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cae eae 
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mm Get the message 


ICQ will now retrieve your mail and display 
it in the Incoming Email Preview window. You can 
also check your email directly from your ICQ 
contact list and even send email. To read a 
message, simply double-click on the ‘Subject’ line. 


82 | PRACTICAL INTERNET | ISSUE 77 


Lee aa 








pioneering new features and with ICQ 2003, 
users can send emails, exchange SMS 
messages, chat via voice and transfer files. 
ICQ 2003 also includes a bevy of new 
features designed to make your online chit- 
chats easier and more exciting. The ‘Pro’ 
version of the software has enhanced 


ae ee 
1CQdmad Options | “Send Ema" Ootione 
Check Emal On Servers (Settings) Check Email On Servers (Accounts) 


| Ciok on the "Add Emel Accoun to iki the Emad accourts thal youwshio | 
t check. Place a check mak nat tthe accounts in adir to iecaive alis upon l 
income accourt: wil automatically be added. | 





Check your mail 

The latest version of ICQ features improved 
support for checking your email account on the 
server. To access this feature, choose ‘Preferences’ 
from the ‘Main’ menu then click on the ‘Add Email 
Account’ button to proceed. 
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Ughfootbaters cor - Joe Jordan a 
Name, JOE JORDAN pa Team, Manchester United. Date of Birth, 1512/1 etary 
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Glorious Soidla 

Fans of Google will be chuffed to bits that 
ICQ 2003 comes complete with a built-in support 
for the world’s greatest online research tool. Simply 
enter a keyword in the ‘Search’ box and click ‘Go’ 
for instant search results. 





integration with Windows XP, automatic firewall 
detection and a new ‘Search Google’ window, 
which gives you instant access to the mighty 
search engine. 

We've included the latest beta version on the 
CD, and show you can make the most of those 
great new features below. 


Select the type of account you would ike to add and enter ts 
Mab does rot Web based 
@ Hee (Note: support checking 


© IOMa NCO Web based Emai) 
Emal account 
jamest@adders. co uk X 


me- Emad server address) 
mal address. co.uk 





Add a new account 
Decide whether you want to check your 





POP3 mail or ICQ Webmail before adding the 
details of your account and incoming server. Click 
‘Apply’, then click on the ‘Check Email on Servers’ 
button from the Email Preferences menu. 






Add / Invite Users to Your Contact List -| 
Saeed en A User participation 
Addusere | Find More kA Your ICQ Addresses | ICQ International | Chat 









Meet A People 
| Use the ICO Meet People directory 





Send messages to friends cellular er Í 















Chat With A F Friend 
Find a random online user to ohst with 


ICO Email Addr ess Import 
Invite friends in your address book to join ico. 





. Keyword (search the ICO Meet People directory) 
Enter hobby, country, age, gender, language & more: female, 18, sweden, book Y | 


invite your friend to join ICO by Email 


aa E 


m Keyword searching 


The new ICQ software means you can 
perform a thorough search for contacts in the 
Add/Invite users window. Click the ‘Add’ option 
from the main menu and enter a list of keywords 
relating to who you want to find. 














Add a match 


The Meet People window will now display 
all of the ICQ users whose details match the 
keywords you entered. To add a user to your 
contact list, simply right-click on their name and 
select ‘Add to contact list’ 





Tommy (Online) - Message Session 


Jimmy Tango (3:38 PM) 


Yooh I think you should dees up os wonderwomen@ 


Dish the dirt 


Once you've added a user you can chat in 
the normal way by double-clicking their name and 
typing a message. ICQ 2003 has been furnished 
with a quick link to the user’s Unified Messaging 
Center where you can find out more about them. 





0 gari be fab to chat f; User P 


ffTommy (3:29 PM) references For: Tommy 





m Tweak user preferences 
One of the best things about ICQ has 
always been its range of messaging options. Now 
you can personalise alerts and sounds by opening 
the ‘User Menu’, choosing ‘Alert/Accept modes’ 
and clicking ‘Setup Personal User Sounds’. 











Find users 

ICQ 2003 also comes with a new ‘Find 
users’ button on the main menu. This button lets 
you plunder the ICQ network by entering a 
person’s name or ICQ number. They can then be 
added to your contact list by clicking ‘Add user’. 





1CQ.Cam | Download ICQ | Community | ICQ Anywhere | Find a Random Friend 


Welcome to the Unified Mes ssaging Center 
Thomas Watson iosa) 


È Thomas Watson Cich Hove ia Unsa 
Hello my name is 


|T'm a 29 year old guy from Urvted Kingdom 
104212655 


[Oraa me wo 160) (Brese 
@ 107e 


Taik To Me 


wite Me far a Chat 





10 Unified Messaging Center 
The Unified Messaging Center lets you 
check up on the person you're talking to, allowing 
you to view information about them as well as a 
photograph, if included. You can also send them a 
message in a variety of formats from this page. 


i- Gamiy fva “4 se Ra 
Í k renn aa aa AREE AET E A 


12 Sharp sounds 

You can now configure a specific sound for 
each ICQ event for this particular user. Simply tick 
the relevant box and choose a sound from your 
hard drive by clicking on the ‘Select’ button. Click 
on ‘Test’ to hear what it sounds like. 











ICO 2003 





AS MORE AND more hackers and 
scoundrels prey upon instant messaging 
users, it’s reassuring to find that ICQ 2003 
comes with a wide range of security 
features. The latest version of the software 
comes with firewall detection and 
automatically recognises your Internet 
Explorer proxy settings if you use the 
automatic configuration script. Network 
users can take advantage of a range of 
firewall-friendly features such as password 
protection, spam filters, IP privacy 
permissions and an authorised contacts only 
facility. Because ICQ 2003 works behind 
firewalls, you can safely use the program 
within an office environment (provided you 
square it with the boss first, of course). 
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If you're fed up of talking on a one-to-one 
basis, pop along to the ICQ Chat Rooms 
site where you can chinwag with 
thousands of people across the world 
about a variety of different topics. 





E 1001 ICQ Skins 
www.1001icqskins.com 

One of the best things about ICQ is the 

changeable interface. As you might fathom 

from its name, this site is home to 1,001 

gorgeous downloadable ICQ skins to suit a 

range of tastes. 
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Hang dog 

| recently developed a problem when 
m accessing Web pages that use pop-ups. 
The moment a pop-up window appears, the 
page ‘hangs’ and I have to close the connection 
and start all over again. In your December 2002 
issue, Nick Sweeney wrote about power tips for 
Internet Explorer 6 — and one of them on page 
38 is called ‘Speeding up downloads: | thought 
it might help if | changed the Max Connections 
Per Server settings, but when | accessed the 
Registry and searched for this setting, | couldn’t 
find it. Are the two problems related? If so, 
what's the solution? 

Tony Joynston 


It’s extremely unlikely that any Registry 

entries associated with your 
connection settings would have anything to 
do with Internet Explorer 6 hanging when a 
pop-up window appears on a Web page. Pop- 
up windows are generally called by JavaScript 
so it’s more likely that there’s a problem with 
scripting in your browser than with the 
Registry. There are a couple of things you can 
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Pop-ups have an annoying 
habit of popping up when 
you least expect them 


check. Go to the ‘Tools’ menu of Internet 
Explorer 6 and select the ‘Internet Options’ 
command then click on the ‘Security’ tab in 
the ‘Internet Options’ control panel. Click on 
the ‘Custom Level’ button and scroll down 
the options until you find the Scripting 
entries. Make sure that ‘Active Scripting’ is 
enabled in the ‘Security Settings’ window and 
save the settings. Your other option is to go 
to the Windows Update command in the 
‘Help’ menu of Internet Explorer 6 and make 
sure that your browser is fully up-to-date. 


Security Settings 


®© Enable 
Scripting 
Active scripting 


© Disable 
© Enable 
© Prompt 
E Allow paste operations via script 
© Disable 
© Enable 


Make sure that Active Scripting is enabled in Internet Explorer 6 





Subject to status 

My boy has been using the PC and 

managed to get rid of the bar at the 
bottom of Internet Explorer 6 that displays links 
when you mouse over them, and has also 
deleted the progress bar. Even though my boy 
knows a lot more about computers and the 
Internet than | do, he doesn’t know what he’s 
done to cause this. I’m not too brilliant at 
playing with settings and things, so can you 
show me how to get the bar back please? 

Sharon Carter 


This is one of those things that is 
difficult to find unless you actually 
know how simple it is to solve. The way 
Internet Explorer 6 displays pages can be 
modified from the ‘View’ menu. This lets you 
toggle items such as the Address bar and 
navigation buttons on and off by simply 
selecting them from the menu. The Status bar 
is one of these items. Open Internet Explorer 
6 and go to the ‘Views’ menu, then scroll 
down to the ‘Status Bar’ command and select 
it. You’ll now see it instantly appear at the 
bottom of the Web browser window. 
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The Status bar is just one of many settings in Internet Explorer 6 
that can be quickly toggled on and off from the menus 


Installation problems 

| read your Q&A section (Dec 2002) with 
m interest and wondered whether you 
could throw any light on the following problem. 
| recently purchased a new boxed copy of 
Norton Internet Security 2003. Having followed 
all of the initial instructions (virus checking my 
PC first, uninstalling existing anti-virus software, 
etc), | attempted to install the new software 
from the CD-ROM - only to find it failed, 
producing the following error message halfway 
through the process: 

Error 1335. The cabinet file ‘Cabs.m47’ 
required for this installation is corrupt and 
cannot be used. This could indicate a network 
error, an error reading from the CD-ROM, or 
a problem with this package 

Options were to retry (which | did without 
success) or cancel, which | have done. My 
retailer kindly exchanged the CD for another 
new one in case it was the CD itself but this 


eb browsing Q&A 





doesn’t appear to be the case, as | have the same 
problem when trying to install it. | have tried 
installing the software from the hard drive, again 
obtaining the same error message. The only other 
possibility (gleaned from Symantec’s tech support 
site) is to try reinstalling the Microsoft installer. I've 
not summoned up enough nerve to try that yet. 
Do you reckon this is worth a go? It all sounds 
rather technical. | am running Windows 98, a FAT 
file system and all system requirements are met - 
Internet Explorer 5.5 and so on. | really appreciate 
any advice you can provide. 

Jane Solomon 


I've checked up with Symantec and it does 

seem as though the Microsoft Installer 
program is the cause of your problems. There’s 
certainly nothing wrong with the AntiVirus 2003 


External editors 





I've just started using Dreamweaver MX 
as my main Web site design tool and | 
think it is excellent. | do, however, prefer to use 
HomeSite as my code editor and | would like to 
set up Dreamweaver MX so that it will launch 
HomeSite and load a file when | double-click on 
it in the Dreamweaver MX site window. I’m 
pretty sure these settings can be customized in 
Dreamweaver MX but I’m not sure how to do it. 
| want to set up Dreamweaver so it launches 
HomeSite if | double-click on a file with a .pl 
extension. Can you help? 

Darron Thevarajah 





You’re right Darron, these settings can 

be set up using the Dreamweaver MX 
Preferences. Here’s how to set up 
Dreamweaver MX to call HomeSite to edit 
Perl files with a .pl file extension. 





Enter the file extension 

You'll notice that a new entry has appeared 
in the list. Just type the file extension you want to 
edit — in this case it’s .pl - into the text box. Once 
you've done that, click on the ‘+’ symbol above 
the ‘Editors’ window. 


software itself — I’ve just installed it on my main 
PC at home. The best course of action is to 
unregister and remove the existing version of the 
Microsoft Installer on your hard drive and install 
the newer version on the Norton AntiVirus 2003 
CD. Reboot your PC and then follow the steps 
below. Please note: these instructions are for 
Windows 98 only. 


Click the ‘Start’ button and then click the 
‘Run’ command. 

When the Run dialog box appears, type 
‘command.com’ into the text field and then 


type 
‘cd \windows\system’ and press ‘Enter. 
Now type ‘msiexec /unregister’ and then 


Open the Preferences 

To get the process underway, you need 
to run Dreamweaver MX in the usual way and 
then go to the ‘Edit’ menu and select the 
‘Preferences’ command. 








maai | 


Select the editor 


Using the Windows File Selector, browse 
your hard drive until you find the HomeSite file, 
you should find it in Program Files\Homesite\ 
Homesite.exe or Program Files\Macromedia\ 
Homesite\Homesite.exe. Select it and click ‘Open’. 


Type ‘del msiexec.exe’ and press ‘Enter. 

Type ‘del msi.dil’ and press ‘Enter. 

Type ‘del msihnd.dil’ and then press ‘Enter. 

Type ‘exit’ and then press ‘Enter. The DOS 
window closes. 

Restart your PC. 

Go to the ‘Start’ menu and select the ‘Find’ 
command and select ‘Files and Folders. 

Set the ‘Look In’ settings to your CD-ROM 
drive letter and check the box which is labelled 
‘Include Subfolders:. 

In the ‘Named’ box, type ‘instmsi.exe’ and click 
on the ‘Find’ button. 

_As soon as you see the ‘instmsi.exe’ file being 

double-click on it to install the 
Microsoft Installer. 

Now reinstall the Norton AntiVirus 2003 

software and you should be okay. -> 


Choose the Cada 

In the Category list, scroll down to the ‘File 
Types/Editors’ entry and click on it. Above the 
Extensions list on the left, click on the ‘+’ button to 
add a new file extension to be edited. 








Add more 


You can now click the ‘OK’ button to save 
the settings. The next time you click on a .pl file in 
Dreamweaver MX’s site window, HomeSite will 
launch and the file loaded. You can do this for any 
kind of file and add as many editors as you like. 
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-> ADSL MTU settings 


| have a broadband connection using a 
Conexant 3805-based PCI ADSL modem 
with Windows 98. | have no problems with 
global settings such as RWin but when trying to 
optimize MTU, none of the connection- 
optimizing applications | have tried can detect 
my ADSL connection. The only connection 
detected is my previous 56K dial-up 
connection. In HKLM\System\ 
CurrentControlSet\Services\Class\ 

NetTrans\ there is only one ‘000n’ folder 
containing a reference to DriverDesc equal to 
TCP/IP and that is also for my 56K dial-up 
connection. Since BT now strongly 
recommends that MTU should be 1458 it is 
frustrating not to be able to adjust this setting. 
Hoping you can help. 


Brian Dean 





I’m not familiar with your specific 
ADSL card but the settings for it are all 
accessed through the configuration supplied 
with it rather than using MTU settings. If you 
must fiddle you can open the Conexant 
AccessRunner utility. It should be in the 
‘Programs’ listing in the ‘Start’ menu of 
Windows. To be honest, all of the settings 





r PCI ADSL WAN Adapter 


Sn a a | AutoLog 
Physical Layer Statistics | Connection | Line Setup Protocol Setup | ATM OAM Loopback 


Loads of settings to fiddle about with here - just make sure you 
don’t lose your connection altogether when you change them 


Webcam settings 





should have been automatically configured 
to the most suitable values upon installation 
and you shouldn’t need to change anything. 
If you do change any settings, make sure 
you take a note of the original values first so 
you can change them back if things don’t 
work out properly. 


Pages by email 

l'm now using Internet Explorer 6 as my 
Web browser and | am wondering where 
the command to send a Web page by email has 
disappeared to. I’m pretty sure that it used to be 
in the ‘File’ menu of Internet Explorer 5. | often 
send Web pages that | find interesting to people 
but since | upgraded | can’t do this unless the 
option appears on the Web page itself. Does this 
option still exist in Internet Explorer 6? 

David Jones 





The option does exist in Internet 

m Explorer 6, but as you rightly guessed, 
it has moved. To find the Send Page option, 
you have to go to the ‘Tools’ menu of Internet 
Explorer 6 and select the ‘Mail and News’ 
command and then select the ‘Send Page’ 
command in the sub-menu. I’m not exactly 
sure why it has migrated here, but I’m sure 


ims - Film Distributors’ Association - Enhanced by Parkertet 





You can still email pages Scie dl within Internet Explorer 6 - 
Microsoft has just moved the command to a different menu 


Microsoft has a valid reason. As with any 
new version of any program, it’s a good idea 
to explore all of the menus of Internet 
Explorer 6 just to find out where things are, 
where they’ve moved to and discover any 
new commands and features. 


Message not received 

| read with interest your letter 
m concerning the SMS to Email Gateway, 
but when | tried to use the service | didn’t 
receive any of the test texts I sent. | entered the 
number from the Andrews and Arnold Web site 
then put the email address at the beginning of 
the message body and left a space then entered 
the message but after about four tries | still 
haven't received a text message in my email. 
Any ideas on where | went wrong or do you 
know of another provider in the UK? 


HHS Organs Sy 


Email to SMS Gateways 


Comments 


AT&T's SMS site 


R 


Two free messages a day if you login to 
each day 

Eam points per banner add Costs so 
per msg 

Ads and lots of useless info wastes space 
You must subscribe to a advertising 








The page at www.users.bigpond.com/web.guru/smslist.html has 
a list of SMS services in the UK and the rest of the world 





I've got a Webcam that | want to set up 
m to provide a view out of my window. | 
have a Creative Webcam Plus 3 but I’m not sure 
how to set up the software so it uploads to my 
Web site at regular intervals. 
James East 








You'll need a program called WebCam 
m Monitor along with details of the FTP 
address for your Web site and its username 
and password. You also need to know the 
path to the directory where the image is to be 
uploaded. For instance, if the images are 
going to be stored at www.mysite.com/ 
images/webcam, then the path you will enter 
will be images/webcam. Follow these steps to 
set up the WebCam Monitor software. 
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ik Open the monitor 

Go to the ‘Start’ menu and select 
‘Programs’, ‘Creative’, ‘Video Blaster WebCam’, 
‘WebCam Monitor’. When the program opens, do 
not start the monitor. Instead, click on the ‘Monitor 
Settings’ icon (the eye) as shown above. 


Monitor Emaii 2 





Fy set th Set the capture mode 
When the Monitor Settings control panel 
opens, click on the ‘Timed/Continuous’ tab. You 
can set the software to capture at regular intervals 
- with a minimum setting of one minute - or you 
can set the software to capture continuously. 


How do you spell contentment in,five letters? 


Vispa offers an extensive range of 64k and 128k flat-raté dial-up services starting from 
as little as £14.95. We are likely to have a solution to.match your requirements! 


..  Thisis just a selection of some of the great features supplied with every 
| “seaward winning flat-rate package from Vispa. 


Unlimited Eniaihaddresses 
VispaPOP3 and Webrmail.access 
| 25Mb of pésonal webspace 
| 80,000 Usenet Newsgroup Access 
| No12month contracts!) | 
| Friendly customer support staff 
) Online Control Centre to administer your account 


Visit www.vispa.net or call free on 0800 321 7065 now to discover how you 
¢an transform your Internet access with the help of Vispa and our solutions! 





VISPA 


Quality Customer Services! 





Online Support Phone Support 

Comprehensive detailed support is available from our lf you prefer the personal touch, you won't be disappointed 
web site. Hundreds of possible queries and answers are with Vispa. Our highly rated friendly staff will attempt to 
available via our printable step by step self help system. highlight and solve your situation without any fuss. Call 
Ideal for those quick reminders and prompts. them today on 08701 624888 





bargainHOST co.uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 


Account 35Mb only £12.99 pa 
Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 












50 megs web space 
Unlimited POP3 email accounts 
Webmail Account 

Unlimited POP3 email forwarding 
10 Sub-Domains Manager 
Unlimited POP3 Auto Responders 
FrontPage 2000/2002 Extensions 
Full CGI and Perl support 

11 Pre-installed scripts 

Message Board & Chat Room 























= Choice of 2 Shopping Carts 
.com .net .org £8 extra r SSI (Server Side Includes) 
No adverts or popups 
PHP4 and Multiple MYSQL Databases 
¢ File Manager (web FTP) > ~~ 
NO sot-up Toos Control Panel (Cpanel 4) 4 À 
pn R Graphical Stats e bap behs) 
a | =D = Raw Access Logs Feo Ca A 
me 2nd Postal Orders. No hidden charges 24/7 FTP access from any ISP ‘Per year 
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> n Odd. I’ve just tried the service using 

my mobile and the email arrived after 
about three minutes, so there’s nothing 
wrong there. You should check all the obvious 
things; have you entered the number and 
email address correctly? There’s a list of SMS 
services at www.users.bigpond.com/ 
web.guru/smslist.html that you can use for 
guidance. Try a Google search for ‘sms to 
email gateway’ and see what you can come 
up with. Remember, some services are 
commercial and will charge you. 


Image oddities 

I've just upgraded to Internet Explorer 6 
ry and have noticed a strange little menu 
that appears when | move the mouse over an 
image in a Web page. Also, some images that | 
know should be larger than the screen seem to 
have shrunk to fit in the Web browser window. 
How do | switch this off? 

lain Thompson 


These are actually features of the 

Internet Explorer 6 Web browser. The 
little menu bar enables you to save images 
or email them to friends by clicking on the 
appropriate icons. The images shrink 
because of a feature called Automatic Image 
Resizing that helpfully - or not - resizes 
images so that you can see them in all their 
glory. To disable these features go to the 
‘Tools’ menu of Internet Explorer 6 and select 
the ‘Internet Options’ command in the ‘Tools’ 
menu. Click on the ‘Advanced’ tab and scroll 
down to the ‘Multimedia’ settings. Uncheck 
the checkboxes labelled ‘Enable Automatic 
Image Resizing’ and ‘Enable Image Toolbar’ 
then click on the ‘OK’ button to save the 
settings and close the Internet Options 
control panel. 





Set the, er, settings 

After choosing the capture mode that you 
want, select the ‘Send images to Web site’ 
checkbox and then click on the ‘Settings’ button. 
Once you've done this, you are ready to enter the 
FTP data. 
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Unknown modem 





| am trying to get my girlfriend’s uncle’s 
m PC connected to the Internet. It says on 
the front of the case that it includes a 56Kb 
modem. | have tried every conceivable way 
that | know to get this modem to work but have 
failed. | originally thought that the modem itself 
was missing and was going to replace this with 
a spare one that | had. When | opened the case 
| saw the smallest modem card | have ever 
seen, and there are no spare slots to install the 
modem | have. 

David Gordon 


You can try and force the PC to see 

the modem by following these steps. 
You don’t say what version of Windows is on 
the PC but the steps are essentially as 
illustrated in any version. 


= WEBVIDCAPO1 
+ GP Disk drives 
Display adapters 
DVD/CD-ROM drives 
H- Floppy disk controllers 
H- Floppy disk drives 
H-E IDE ATA/ATAPI controllers 





Remove the modem 

Open the ‘Modem’ entry in the list by 
clicking on the ‘+’ button next to it. The default 
modem should be listed — just right-click on it 
and then select the ‘Uninstall’ command in the 
pop-up menu. 
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Enter the FTP details 

Click on the ‘FTP’ tab to enter the Web site 
host name and then type your user ID and 
password in the relevant boxes. You should 
also enter the destination path name in the 
‘Directory’ box. 





m Device Manager 

Go to the ‘Start’ menu of Windows and 
select ‘Settings’, ‘Control Panel’. In the Control 
Panel window, double-click on the ‘System’ icon to 
open it. Click on the ‘Hardware’ tab then click the 
‘Device Manager’ button. 


Confirm Device Removal 





Confirm removal 

You will be asked if you want to confirm the 
removal of the modem, click on the ‘OK’ button 
and the modem will be uninstalled. Now restart the 
PC and the modem should be detected 
automatically and installed by Windows. 
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image name 

Click the ‘Web Page Design’ tab and type 
the name of the image to be displayed in the ‘Image 
name prefix’ text field. If you choose ‘Video’, your 
image will be uploaded with the name Video01 .jpg. 
Enter this into your page code to display the image. 
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= That's right! For just £10 per month you can host unlimited 
websites for your own personal use and/or resell them to 
the public for any price you like. You can add, edit, delete 
your website (in real time) via your reseller control panel. 








Every website you create has its own customer control 
panel allowing real time control of every aspect of the site. 
We offer a full range of services that ensure a successful 


online presence: 
pre webspace 





@ Domain name only services £5.99 year 
@ Website Hosting from £6.99 month 
4 Unlimited reseller package £10 month 
Ə  Semi-dedicated servers £150 month 
Ə Dedicated servers from £210 month 
@ Site uptime monitoring from £2.50 month 
@ 128 bit secure certs from £50 year 

@ Website submission £6.99 month 
@ Logo design £50 

~ 


Full website design from £325 


As well as offering fantastic value-for-money Services we 
are also extremely dedicated to customer Satisfaction. 
Our friendly support staff are available 24/7/365 and work 
closely with our clients to ensure they enjoy hassle free 
service at all times. 


If you have any questions about services then please do 
not hesitate to contact us or visit us at our forum at 
http://forum.prowebspace.com 
Please don’t forget that we're here to help, no matter how 
big or small the request 


Web Www.ProWebSpace.com 
‘mail Info@ProWebSpace.com 


Forum http://forum.prowebspace.com 








A D WE KICK OFF this issue 
with some good news. 

s According to the latest 
data, Christmas 2002 
was a roaring success 
for online retailers. 
While high street 
retailers are still licking their wounds after 
the pre-Christmas boom failed to materialise, 
online merchants are rubbing their hands 
with glee. Read our report in YBO news. 

Elsewhere this issue, Lastminute.com 
serves up an eCommerce masterclass, 
we've got a guide to funding for new 
eCommerce ventures on page 96, and 
practical advice for showcasing products 
on your Web site on page 100. 

On a sadder note this is my last YBO. 
You'll remain in safe hands though, 
because new PI Editor Thomas Watson will 
be taking over the reins from next issue. 





Paul Newman, Group Editor 
pauln@paragon.co.uk 





We reveal why confidence is high 
among online traders and discover 
the reasons behind the end of the 
Which! Web Trader Awards 


Having a spot of bother with your 
tax returns? Gerard Liston is here 
to lend a hand 


Lastminute.com reveals how it 
became one of the most high 
profile online traders of all time 


Cindy Duffield explains the 
techniques to secure funding for 
your online venture 


Enhance the way products are 
displayed on your site with 
ImageZoom, on this month’s CD 


Pick the perfect home for your 
business Web site 


The UK’s online retailers 


have enjoyed a bumper 
Christmas period for sales 





Online stores enjo 


bumper Christmas 


ECOMMERCE IN THE ASCENDANCY WHILE 
HIGH STREET SALES STAGNATE 


INTERNET RETAILERS HAVE stolen the 
limelight from their high street cousins in the 
battle for Christmas sales. 

While high street stores have been left to 
deal with the fallout from a Christmas boom 
that never 
materialised, online 


DS 
vaders have been "THE RESULTS FAR EXCEEDED OUR 
MOST OPTIMISTIC FORECASTS 
CHRIS BARLING, ACTINIC CEO 


basking in the record 
sales figures that we 
predicted back in 


confidence in online shopping and clear 
benefits to retailers who offer multi-channel 
shopping experiences to their customers. 

“We thought that things would be positive, 
but the results far 
exceeded our most 
optimistic forecast,” said 
Actinic CEO, Chris 
Barling. “This suggests 
that the dotcom mania 
of a few years back had 


Practical Internet 75. more of a problem with 
Early forecasts timing than being 
from retail fundamentally wrong,” he added. 


association, IMRG, suggest that a record 10 
million people shunned the high street to shop 
online this Christmas, spending approximately 
£2 billion. 

The trend was repeated across the pond 
where US Net users spent nearly $14 billion 
online, an increase of 24 percent on figures 
for the previous year. 

eBusiness software developer, Actinic, was 
among those that reported a surge in sales for 
its customers. The firm asked a sample of 
retailers who had been trading online for at 
least a year how they had performed and 
discovered that they had enjoyed average sales 
increases of 66 percent, with some revelling in 
a rise of 125 percent. 

The figures suggest that online trading has 
finally come of age, with increased consumer 


High street misery 

By contrast, high street retail sales stagnated 
during the same period. According to the 
Confederation for Small Businesses (CBI), pre- 
Christmas retail sales were static for the first 
time in 10 years. 

However, these figures from the CBI only 
covered the period until 18 December and 
don’t allow for any possible last minute surge 
in sales. “We must hope that customers are 
simply deferring purchases until the January 
sales,” commented lan McCafferty, the CBI’s 
Chief Economic Advisor. 

As Practical Internet went to press, the final 
figures for the Christmas period were still 
unavailable. Make sure you check back next 
issue for a full breakdown. 
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-> Simple databases 

A new service claims it can provide online 
businesses with a fully-functioning Web 
database in just five minutes. Base Portal 
(baseportal.com), which has been serving 
German customers for the past five 







years, offers a simple and fast 
== | ~ way to add database functionality 
=. to a Web site. The service 
N ~ boasts an impressive and varied 
sq list of happy customers including 
Aa the German parliament. Best of 
f all, it’s free. 


-> ADSL prices slashed 
Leading ISP, BTopenworld, has waived 
installation charges on all its business 
broadband products until the end of 
March. The move, which is the latest in a 
string of cost-cutting promotions, will 


enable small firms 
BT openworid @' | to save up to £260 
Ml = on the up-front cost 


of installing a high-speed connection. The 
deal applies to all new Business 
500PLUS, 1000PLUS and Business 
200PLUS accounts. A saving of £150 is 
available on the Business 500 Plug and 
Go service. 


-> Top site up for sale 

Online school reunion sensation, Friends 
Reunited, is up for sale, for the right price. 
If you fancy making moolah from one of 
the Net’s best-known 

brands, you'll 
need to 
Stump up at 
least £25 million, 
which is the starting 
price currently 
being bandied around. So why is a site 
worth so much up for sale? PI reckons that 
the current operators lack the expertise 
and resources to make the megabucks the 
site is capable of. There’s also the small 
matter of making a small fortune for the 
founders as well, of course... 


-> Must try harder 
UK businesses desperately need to 
improve their corporate Web sites. That’s 
the message from research firm, 
Interactive Bureau, who analysed the 
corporate sites of 
National Grid} FTSE-100 listed 
companies for quality 
of design and usability. Only 28 firms 
were rated as good or very good, while 
the other 72 were not rated as up to 
standard. The National Grid’s site came 
top of the charts, while clothes retailer, 
Next, was voted the worst. 
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Which? Web trader 


The Consumers’ Association is closing the 
scheme after three and a half successful years 


bites the dust 


CONSUMERS’ ASSOCIATION NOW LOOKS TO GOVERNMENT AND 
BUSINESS COMMUNITY TO PROVIDE A REPLACEMENT 


THE CONSUMERS’ ASSOCIATION has pulled 
the plug on its long-running and popular 
campaign for standards in online trading. 

The Which? Web Trader scheme, which 
operated from 1999, closed on 31 January as 
the cost of keeping the scheme going 
eventually proved too great. The Consumers’ 
Association is now appealing to the government 
and eBusiness community to provide a new 
service that can fill the void. 

The Which? Web Trader initiative was originally 
launched to foster consumer confidence in 
online shopping around the time of the dotcom 
boom. A code of practice was drawn up and the 
retailers meeting the requirements were allowed 
to display a Which? Web Trader logo. The 
scheme also helped resolve over 2,000 disputes. 

“Providing such an effective and well 
monitored code costs a significant amount of 
money each year” said Paul Kitchen, head of 
online at the Consumers’ Association. 


“Which? Web Trader has always been free to 
traders to protect the independence of Which? 
- and as a charity and campaigning organisation 
we need to use our resources in the most 
efficient way possible,” he added. 


Seal of approval 

The Which? Web Trader scheme ran for three 
and a half years and managed to attract over 
8,000 applications from online traders eager to 
display the coveted logo on their sites. The 
criteria for being awarded the seal of approval 
were strict, however, and only 2,700 of the 
applicants were successful. 

By the time you read this, the Web Trader 
scheme will have ended, meaning that if you 
were previously a member of the scheme you'll 
have to remove the Web Trader logo and 
references to the scheme from your Web site. 
An announcement has been posted about the 
closure at whichwebtrader.which.net. 


Customer service is paramount 
BE GOOD TO YOUR CUSTOMERS - IT COULD BOOST SALES 


COMPANIES CAN INCREASE 
their sales by up to 64% as long 
as they improve the quality of 
their customer service, says a 
new report. 

According to the report, which 
was commissioned by RightNow 


steps to ensure that correct 

information about products appears on the 
relevant pages can make a big difference. 
“Imagine a department store where the staff 





y. 
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/ A ; Businesses could boost sales with 
Technologies, even taking simple the right customer service 


gave you a blank look when you 
asked about delivery times for 
your new fridge,” said Wendy 
Hewson, Research Director of 
the Hewson Group. “That’s what 
it’s like shopping at most Web 
sites,” she added. 

The report was compiled from 
extensive research of 500,000 





customer surveys and in-depth interviews with 
10,000 online shoppers. Companies can 
purchase a copy from www.hewson.co.uk. 


Your Business Online 


IBA = 


| A EVERY ISSUE, OUR RESIDENT EXPERT, 

\ = GERARD LISTON FROM SMALLBIZ UK, ANSWERS YOUR 
\ QUESTIONS. CONTACT GERARD BY EMAILING 

PI@PARAGON.CO.UK OR VISITING THE YOUR BUSINESS 

ONLINE WEB SITE AT WWW.YBOANSWERS.CO.UK 





Practical advice 
Ww What advice could you give me if | was 
J thinking of obtaining a Web presence for 
my small business? 
lan, Chester College 


it depends on what you want your site 
wa to do for you. If you are selling products 

online, then your site will require significant 
investment and will be an important part of 
your business plan. On the other hand, a 
‘shop window’ page and a link to your email 
address may be all that is required. | would 
offer a few general points of advice: 


1. Consider and define what you need your 
Web site to achieve for your business 

2. Build a site that does what you need - not 
what technology makes possible 

3. Build a site that can grow with your 
business - and avoid the need to start again 

4. Obtain a domain name that is meaningful 
and relevant to your business 

5. Use the URL wherever you would usually 
place your phone number 


You will find a variety of helpful ideas and 
services in the ‘Website Results’ section of 
yboanswers.co.uk — under ‘IT and Internet’. 
This includes a few tips on marketing Web 
sites. After all, if no one knows about the site, 
no one is likely to visit it. 


Rough justice 
| am doing a project comparing business 
f law in the US to that in the UK. Could 
you tell me how US laws differ from ours? 
Rory George 


PH This is certainly not the place to 

ia) answer your question in full. But it 
might be possible to point you in the right 
direction. For a start, most people (including 
those in government) accept that the current 








volume of regulations deter many people 
from setting up and developing a business in 
the UK. The Federation of Small Businesses 
(www.fsb.org.uk) and the Forum of Private 
Business (www.fpb.co.uk) are both active 
lobbying groups, seeking reform to many of 
this ‘Red Tape’ The ‘Compliance’ area under 
‘Help and Advice’ on yboanswers.co.uk also 
provides a variety of guidance leaflets about 
UK business regulations. 

Small print on business contracts will 
indicate the country under whose jurisdiction 
it is subject. Clearly US laws differ 
significantly from UK laws and it is worth 
checking the implications for companies 
undertaking cross-border trade. Lexico 
Exporter (www.lexicoexporter.co.uk) provides 
a variety of information and resources on this 
subject. If you want help with business matters 
subject to the legal system in England and 
Wales, you can also pose questions to the 
legal helpline on yboanswers.co.uk. Look 
under ‘Property and Law’. 


Growing pains 
“E What are the key issues for small and 
f growing businesses? 


Tim Trent 


This question was recently posed on 

ELE an Internet discussion forum for 
business directors, prompting a flurry of 
responses. A summary from the discussion 
included the following suggestions: 
sales/marketing; cash-flow/finance; 
legislation/red tape; staff motivation; 
information technology and 
strategy/planning. 

| would certainly place sales/marketing 
and cash-flow management at the top, but 
what do you think? Email your opinions to 
pi@paragon.co.uk. In the meantime, we’ll run 
a poll on yboanswers.co.uk and provide 
feedback on the results in a future issue. 


Gerard s sites 





A SELECTION OF ONLINE 
RESOURCES TO HELP YOU THROUGH 
THE eBUSINESS MINEFIELD 


Twesday, December 10, 2002 Amn von 
SMALL FIRMS WELCOM ance INTO LIABILITY INSURANCE 
Following pressure from the FS he Office of Fair Trading today launched an enquiry into the Liabilit] 
Insurance market in the UK 


esd vember 27, 2002 (P2002/49) [321 
SMALL BUSINESS REAC TION TO PRE BUDGET REPORT 
mall Businesses were today, disappointed in the Chancellor's failure to extend to sole traders tax 


limited companies today but there was no mention of any moves in this area”. 


t 20, 2002 (P/2002/48) [39 
cath To CHANCELLOR To eg batons TAX BREAKS TO SOLE TRADERS 
ae a week to go before th the equer presents hes P: udget Report to the 
se of Cuneta, the FSB SB is colina a Gordon Brown to extend to sole parme- and partnerships 
ne oe breaks enjoyed by small limited comp. 





Wednesday, Now wenn the Dope a open (311) 
A B A IHE Q 


Federation of Small 
Businesses 

www.fsb.org.uk 

The Federation of Small Businesses is the UK’s 
leading lobbyist for small firms and its Web site 
sports a dazzling array of useful content and 
advice. In addition to information on overseas 
trading, you'll find a list of benefits the 
organisation has made available to members. 


exportsite 











Lexico Exporter 
www.lexicoexporter.co.uk 

Undertaking cross-border trade is always 
problematic, but thanks to a raft of UK and 
European directives and regulations, it’s even 
more tricky if the nation you want to trade 
with is the UK. This Web site offers valuable 
advice on overseas trading, along with the 
associated issues. 


y. Opinion Poll 


in tap tion = tow tical Internet magazine, we seek your views a a topical subje: 
Bria mall businesses, So, express your views of t 


What is the most important facto: affecting the success of a small business? 


To cast your vote in the current opinion poll 
To view current results from the opinion poll 





YBO Answers 
www.yboanswers.co.uk 

Pay a visit to the Your Business Online Web site 
and take part in our opinion poll on what the 
most important factor facing a small business 
trading on the Web is. Elsewhere you'll be able 
to take advantage of our expertise on subjects 
as diverse as accountancy and legal matters. 
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How we built 


Lastminute 








-<COM 


THE RISE AND FALL AND RISE AGAIN OF LASTMINUTE.COM HAS GIVEN 
US ONE OF THE BEST TALES OF THE DOTCOM ERA. JAMES THORNTON 
UNCOVERS THE SECRET THAT MOVED THE SITE BACK INTO THE BLACK 


hile bosses and 
schoolteachers are 
notoriously tough on anyone 
who leaves things to the last 
minute, there’s a place on 
the Web that nurtures such behaviour. When 
Brent Hoberman and Martha Lane Fox founded 
the site back in 1998, Lastminute.com became 
synonymous with the kind of initiative and 
enterprise that sparked the dotcom boom. 

As dozens of other bright ideas on the Web 
failed and interest from investors disappeared 
like a Polo mint in a blizzard, Lastminute.com 
rode the storm until last November, when 
something very special happened. It made a 
profit. Announcing a pre-tax profit of £302,000 
for the final quarter of 
2002, the company 
had turned its 
fortunes around from 
a £4m loss during the 
same period the 
previous year. 

The site was 
principally based 
around the idea of 





using the Web to 
CO match buyers with 
Tom Virden: helping build the sellers for a particular 
Lastminute brand abroad market. While the 
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market for last minute products and services 
may be slightly contrived, it’s one that has paid 
dividends for Lastminute.com as people have 
slowly began to warm to the idea of buying 
products online. 

“You only have to look at our business model 
to see why we’ve been so successful,” explains 
Lastminute.com’s International Development 
Officer, Tom Virden. 

“We didn’t slash and burn, instead we set 
about growing methodically to build to 
profitability, first in Australia, the UK and now in 
France and Italy. The company is building up 
nicely and we’re one of the few sites that’s 
covering the cost of running a business’ 


Growing momentum 

The site has become a saving grace for anyone 
who has forgotten a birthday or needs to flee 
the country at very short notice. It provides a 
real-time ordering system for holidays, flights, 
train tickets, gifts, restaurants, concerts, theatre 
tickets and hotels. In fact, anything you could 
possibly choose to break the routine of your 
mundane existence can be found within the 
site’s pages. 

“Ultimately we had to have a platform for 
long-term scalability,” says Virden. “We are 
quite different to other eCommerce sites 
because we have so many lines of business 





such as travel, gifts, accommodation booking 
etc. Most of this is ordered on a time- 
dependent basis so the site needs to 
understand this from a booking and 
presentation perspective.’ 

Of course, building a site that can handle 
such a huge range of products and services 
doesn’t happen overnight and, far from leaving 
everything to the last minute, the site’s 
developers took a very cautious, well-planned 
approach to its development. 

The first version of the site, which was based 
around the NT platform, took four months to 
put together and helped give the team an idea 
of how their bright ideas would translate on to 
the Web. 

Virden insists: “We didn’t want to over- 
complicate things in the beginning. The first 
generation of a site should be used to prove 
your business model, knowing that you'll tear it 
apart and re-do it later” 

After convincing themselves they were onto 
a winner, Fox and Hoberman turned to the task 
of recruiting a team of over 50 and began to 
work on the second generation of the site, 
which still stands today. The new site was built 
to be more scalable and would eventually 
incorporate French and German language 
versions as the company stretched out onto 
other shores. 


Lastminute.com 





PIE E BNE A E 

Gut (Sana? LONDON GATWICK INTL (LOW) to PISA 
Psa 

Tee 2tJan03 PISA (PSA) to LONDON GATAACK INTL | 
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These are the hotel options which match the dates you have selected. They are 
ordered by price. cheapest package price first. Please select one of the following 


whowng often 1-0 60 


Lastminute.com’s Break Builder feature helps users create the 
perfect holiday package at the best possible price 


“The switchover was tough and many a long 
night was spent copying files and product data 
across,” says Virden. “When you have a site that 
deals with over a thousand transactions per 
hour, messing up your inventory leaves you in 
pretty bad shape! You need to stop 
development of the previous site in order to 
concentrate all your efforts on the new one’ 


Big brand 

After over a year of slaving over a hot Unix 
server, the new version of the site was finally 
unveiled to the world, and word started to get 
round that it was a great place to book 

trips and events on 
the spur of the 
moment. The 
developers 
continued to do the 
donkey work on the 
site’s back-end 
systems, ensuring 
that orders were 
fulfilled and the site 
was as secure as possible. As a result, the 
Lastminute.com brand became one that punters 
felt they could rely on, a factor that Tom Virden 
thinks has been crucial to its success. 

“Lastminute is a fantastic, powerful brand and 
brings huge amounts of traffic. When you're 
selling something and can’t look the customer 
in the eye, you need a strong brand.’ 

Virden points out: “People are nervous in the 
new countries that we’re starting to operate in 
and don’t want to do business with someone 
they don’t trust. It’s funny because people are 
more than willing to phone a call centre and 
give their credit card details to a total stranger - 
but flatly refuse to put it through watertight 22- 
bit encryption over the Net” 

Like any business-sawy Web site, 
Lastminute.com constantly experiments with 
new ideas to drive the site forward. As Virden 


TIME SCALE May 1998 October 1998 November 1999 March 2000 November 2002 





“AS A COMPANY WE'RE TRYING 
TO ENCOURAGE PEOPLE 10 DO 
MORE WITH THEIR LIVES” rom viron 
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Although the site features a wealth of products, the cheap flights 
still pull in the most punters and with good reason 


puts it: “We do experiments on products, deals 
and combinations all the time, and the Net is 
great for testing the market. It allows you to 
constantly manage things.” 


Make and break 


One of the bigger innovations undertaken by 
the company has been its ‘Break Builder’ 
feature. This allows users to put together all the 
various elements of their trip such as hotels, 
flights, theatre tickets and restaurant bookings. 
Of course, this being Lastminute.com, you can 
rest assured that you'll save a healthy wodge of 
cash in the process. 
Virden enthuses: “With 
Break Builder, we're going 
to see a major change to 
the way people travel. In 
its first three weeks of 
being live, ten percent of 
our business has gone to 
Break Builder and 
customers seem excited 
about being able to build their own package. 
This is a major move forward for us and we'll 
see major improvements because of it?” 
Another recent addition to the site is the 
‘Staying in’ feature where visitors can treat 
themselves to a night off by ordering food or 
renting a DVD from the site. “Our eat-in service 
is what the Net is all about, as it provides a 
convenient, accessible solution to a market 
demand,” explains Virden. “We're now doing it 
for all the major banks in London, with some 
even ordering 100 meals in one lunchtime. In 
fact, one firm has replaced its internal catering 
service and orders food off our site instead” 


Flying tonight 

While these new innovations are helping to feed 
the growth of Lastminute.com’s product 
offering, the company’s bread and butter is still 
cheap flights. Benefiting from a boom in budget 


Click here for FREE. top-quality business Click rere to win a state of he art 
cards for business or pleasure (plus p&p) Archos jukebox 


[a for your chance to wan 





Cikk hare to find watches. jewellery 


If you're not after a holiday, why not take advantage of the Gifts 
section? It’s the perfect answer to any forgotten birthdays... 


air-travel and the general public’s growing desire 
to spend their weekends in a continental city 
rather than the local pub, the site has quietly 
reaped the rewards of a changing travel culture. 

“The rise of low-cost carriers means that 
more and more people are now going to 
Barcelona, Madrid or Paris with mates or with 
their partner,” says Virden. “People are able to 
do that now, and we can get them fantastic 
rates on hotels at the weekends because they’re 
empty and it makes good business sense for 
them to get customers in. As a company we're 
encouraging people to be spontaneous and do 
more with their lives” 

lt seems people are buying into spontaneity, 
and many plan to book everything at the last 
minute these days. This can only be good news 
for Lastminute.com, which is steadily proving 
that it’s possible to make a mint from spur of 
the moment purchases. W 








Lastminute.com 
www.lastminute.com 


m Who designed it? 
In-house 


mw Software used? 
DHTML running on Linux 


m How many people were involved in 
the beginning? 
Two 


m How many people are involved now? 
746 


m How many registered subscribers? 
Around 5 million 


m How many people use the site? 
1,000 transactions per hour 


m Number of sites globally? 
Twelve - UK, Netherlands, Italy, 


Work begins on Lastminute.com is The revamped Lastminute.com The company makes : 
the first version launched in the UK second generation shares soar 28% money for the first time, aek den, pais p iseh 4 i Hier che 
of the site of the site on its first day announcing a pre-tax eigium, SOU nica, AUStrana, New 
goes live of trading profit of £302,000 for Q4 Zealand, Japan 
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Show me the money! 


WHERE DO YOU GO WHEN YOU WANT TO GET YOUR eBUSINESS OFF 
THE GROUND? CINDY DUFFIELD REVEALS PRIME MONEY DONORS 


o, you’ve hit the big one. You’ve 
come up with the greatest Web-based 
product. It’s a sure-fire winner. 
Market demand will be huge and 
there’s currently little competition. 
One tiny little problem: no cash. You know that 
once you have developed the Web site and 
whipped up interest with a little marketing you'll 
be raking it in. But to reap those rewards, 
money is required now. External funding is 
clearly the answer, but who do you go to and 
how do you convince them that yours is the 
business concept in which investing will deliver 
a substantial return on investment? 
Who is out there to offer funding? Friends 
and family probably ought to be avoided if 
possible. There’s nothing like a 
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misunderstanding over money to cause a deep 
rift. Your friendly high street bank is available to 
provide overdrafts and short or medium-term 
loans at fixed, or more usually, variable interest 
rates. But be warned, loan repayment is usually 
secured on the business or personal assets, 
such as your home, and they also have the 
power to put your business into receivership or 
bankruptcy. Then there’s the government. 
Having skinned us with its taxes, it is always 
satisfying to find a means of clawing back 
monies and a wealth of grants are available... 
it’s just a matter of working out which one. The 
starting point is with your local ‘Business Link’, 
which will ‘help you assess’ whether your 
business qualifies and if so, exactly for what. 
Grants are one-off and will only provide funding 


for a percentage - up to 50% - of your project. 
The DTI also operates the ‘Small Firms Loan 
Guarantee Scheme’, providing debt financing, 
but having the profile that fits is, again, 
somewhat tricky. 


Large assets 

However, if your requirement is on a larger 
scale, you need to deal with the big boys: 
venture capitalists and business angels. The 
latter are wealthy individuals (private investors) 
generally viewed as being the main source of 
the smaller amounts of equity finance, often 
investing between £10,000 and £250,000 in 
the early stages. Venture capitalists (VCs) are 
usually looking to retain their investment for 
between three and seven years. The sky’s the 


Show me the money! 





limit on the level of funding available, providing 
you have a good case and that you are willing to 
hand over a stake in the equity. 

Finding a VC has been made fairly 
straightforward by the British Venture Capital 
Association (BVCA). The organisation publishes 
a guide on how to go about putting forward 
your case and provides its entire list of 
members on its Web site (www.bvca.co.uk). 
Each member entry has a profile which includes 
contact details, the VC’s market areas of interest 
(vertical as well as geographic), the types of 
investment that they are interested in, example 
businesses for whom they have provided 
funding and the level of fund they are willing to 
offer. Business Angels are members of the 
‘Business Angel Network’, a list for which is 
available regionally and via the Internet. In 
addition, the 
Government's Enterprise 
Investment Scheme 
Association (EISA) 
encourages business 
angels to become 
members as they can 
benefit from tax relief - 
paying no capital gains tax 
once shares in your business have been sold 
after three years. 

If they are going to invest, VCs and business 
angels will usually want their pound of flesh: 
taking a stake in the ultimate value of the 
company and possibly the foisting of one of 
their representatives to help you best manage 
your concept. 


Get a plan 

Having worked out which type of individual or 
organisation is most likely to stump up the 
necessary, you now reach the point where hard 
work, creativity, integrity, brass neck and 
persistence are essential attributes. A good 
business plan is the tool needed to loosen the 
purse strings. The plan, together with your 
presentation and a good deal of self-belief, will 
have to be enough to convince the potential 
investor to commit funding against a backdrop 


“IF THEY ARE GOING TO INVEST, 
VCS AND BUSINESS ANGELS Wilt 
WANT THEIR POUND OF FLESH 
ee 


of uncertain economic climate and a long list of 
dot-bombs in whose wake you now walk. 

Clear, concise and thorough are the 
watchwords that must be deployed throughout 
the proposition. In the cases of VCs and 
business angels, your plan is the first thing they 
see - evaluating it prior to deciding whether it’s 
worth meeting you. 


Executive outlook 
At the top of the business plan should be the 
executive summary: a summary of the entire 
document, covering the market, product or 
service, management, business operations, 
financial projections and of course, the amount of 
finance required. Whoever you approach will read 
this first, so you need to blow their socks off. 
The business plan 
should then follow 
the route of the 
executive summary, 
adding meat to the 
bones. The market 
section should 
explain the real 
commercial 
opportunity for your idea, which 
industry/market sector you are targeting and in 
which geographical area. Details on 
competitors, your overall goals and an outlined 
marketing strategy should also be covered. 
What about your new product or service? 
Explain what it is, what it does and why anyone 
would want it. Is it a new idea? Available at a 
lower price? Of higher quality? Faster? Easier? 
Sexier? Just better than anything else out there? 
What are the skills that you bring to the fore? 
Be honest. Explain how the business will 
actually operate. How are the products 
developed? What is the likely distribution? What 
level of support will your customers require? 


LINK Businesslink.org is the website of Business Link, the national business 
ion for your business needs and to access a wide network of business support i 
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Site highlights 


TO HELP ENSURE someone flashes cash 
at you, read our tips for finding finance 


E Assess how much you need and 


ascertain which source of funding 
would best match your needs and be 
likely to stump up the cash. 


E Research your potential market. 


There’s no point asking for funding if 
you haven’t done your homework: 
potential investors will see through 
you immediately, disregarding 
whatever else you have to say. 


E Prepare a business plan that is clear, 


concise and thorough. Précis it with 
an executive summary that is powerful 
and persuasive. Include in it details on 
the market, your product/service, 
management skills (careful!), business 
operations, financial projections and 
how much you want. 


E Go to experts, eg accountants, 


solicitors and marketers to fill in your 
own skill gaps. 


E Be prepared for initial knockbacks. 


But remember why you started all this 
- the business potential that you are 
so close to grasping - and continue 
with dogged persistence and 
enthusiasm until you get what you 
want — the money. 





advice service. Use this site to get straightforw 
organisations. To speak to Bus 


Our site will become even more useful if you become a registered user. 


The Chancellor's Pre-Budget Report 2002: find out how it will affect small businesses. 


A chance for businesses to have their say;- contribute to an on-line Government consultation on new legislation to o 
discrimination at work. 


Funding & grants: trying to find a suitable financial package or where to apply for a grant? We provide guidance to ge 


e Where can I get advice about funding for my business? 
e What finance is right for my business? 

è How do I qualify for the grants available? 

e How can I find out what EU funding is available for SMEs? 


See more like these (>) 


Employment related regulations:guidance on key issues facing employers: 





Before you start hounding investors, have a look at some of the articles on the Business Link site (www.businesslink.org) to 
discover whether you can qualify for any of the eCommerce grants that have become available -$ 


To get an idea of what investors may be suitable for your 
business, see the Bestmatch site at www.nationalbusangels.com 
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Your Business Online 


Feature 





> The next level Web resources 


Once you’ve displayed your knowledge and 
market understanding, it’s time to play 
hardball: financial projections. It would be 
sensible to employ the skills of an external 
accountant at this stage, for two reasons. 
Firstly, it ensures you include everything a 
potential investor would want to see and 
secondly, it encourages you to play ‘devil’s 
advocate’ with your beloved tome. 

This section should realistically assess sales, 
costs, cash flow and working capital. Produce a 
pro-forma profit and loss statement and 
balance sheet. Demonstrate the company’s 
growth prospects over three to five years. 
Detail the costs associated with the business 
and the budgets attached to each of the 
company’s activities. 

And there’s another point. You may not have 
any cash of your own, but what are you 
prepared to put on the line? Why should 
anyone else take a risk on 
you if you are not 
prepared to yourself? 

Finally, state how much 
finance is required by your 
business and what it will 
be used for (miss out 
private jets, drop-dead- 
gorgeous sports cars and 
the personal masseuse). 

The amount of detail that’s required normally 
separates the men from the boys; drawing a 
clear line of distinction between those who truly 
believe they have a great and achievable 
business idea and those with just another pipe 
dream. Make sure your plan is long enough to 
cover the subject adequately and short enough 
to maintain interest. 

At some point, those who are potentially 
interested will want to meet you to assess 
whether you are truly capable of carrying out 
everything detailed in the business plan. In this 
situation, it’s time to ‘dress to impress’, and to 
make sure you can present your case from a 


ee eee 
“WHILE ENTHUSIASM GAN BE 


CONTAGIOUS, OVER-OPTIM! 
WILL DO YOU NO FAVOURS 
Nee 





If you're on the lookout for that perfect finance partner, check 
out The Venture Site at www.venturesite.co.uk 


foundation of thorough knowledge. Although 
enthusiasm can be contagious, over-optimism 
will do you no favours. 


if at first... 
The tough part about this is that you might have 
to do it more than once. The first three high 
street banks might turn you down; 30+ VCs 
might have profiles that 
appear a close enough 
match to warrant you 
sending them all a full 
business proposition, 
leading to you presenting 
to five or more of them 
over a period of several 
months before a decision is reached. 
Applications for government grants come 
complete with the inevitable red tape and a 
labyrinth of departments whose seal of approval 
is required before progress can be made. This is 
not for the faint of heart, but remember, if the 
product or service is all you believe it to be, the 
market is out there and you’ve put blood, sweat 
and tears into that business plan, you will find 
someone who shares your vision and is ready to 
invest for a piece of the action. 

So when you've finally got the money, 
scream, shout and drown in the obligatory 
celebratory champagne. Make the most of it - 
it'll be your last for a while. Now, you’ve got to 
work the plan that’s got you the money. m 





Case study: Nigel Apperley 


“| needed to raise £125,000 in 


Within four weeks of first 
meeting the angel, we had an 
extra £250,000 of capital. This 
cost me 20% of the company. 
Since then, the value of 
company has risen from 
£1.25m to approximately 


won! Recently, | had to ask the 
2001.1 pitched to an angel and bank for a working capital 

asked for double what | needed. facility of £500,000, which took 
them two months to agree to it. 
| learned from this experience 
that as long as you plan for 
debt-financing well in advance, 
you can have it place for when 
you need it. The worst situation 
would have been to wait until it 





£15m, so in my view everybody was needed and then ask for it” helped make his business a success 
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www.eisa.org.uk 
EISA is the Enterprise Investment Scheme 
Association. Its site provides visitors 

with news on entrepreneurial progress, 
advice and guidance on seeking 
investment and details of its members. The 
site and all of its initiatives are geared 
specifically to be of benefit to small and 
medium-sized companies. 


> “Welcome to the BVCA’s website, | hape you find ùt usehil and 
5 i interesting. 
ney a U you have further queries please do not hesitate to contaci us.” 
John Mackie, Chiel Executive 


waa Sources of Funds and Professional Advice Directory search 
BVCA publications, research and press releases 
About the BVCA 
Key tacts about private equity and venture capital in the UK 








www.bvca.co.uk. 

The home of the British Venture Capital 
Association, this site offers a wealth of 
information on the stance of VCs and 
business angels with regards to funding 
and includes a directory that enables 
visitors to compile a shortlist of profiled 
organisations who are most likely to be 
interested in your specific business. 
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E Clearlybusiness 
www.clearlybusiness.com. 

Backed by Barclays and Freeserve, this site 
is a great resource for information on 
raising cash and the different tactics on 
book-keeping, writing the business plan 
and implementing key marketing tactics. 


Professional Shopping 


feed | 25CONNECT R 


£49 per year PROFESSIONAL WEB HOSTING-ECOMMERCE - 100% CUSTOMER SERVICE £108 per year 
contact | downloads | web design | web position | web hosting | e-commerce | domains | games room | view cart | quickpay 


WEB *NEW* 


Jugis Reliable quality web hosting with HESS Lei W ble to off the abili 
SERVICE service fear support that's mabontable ACCOUNTS ts hast unlimited websites with ior cd 


Reseller Account. 


- Domain Name Search and Order ~ F 
CA 9 ratapa va uation E A 9 9 A perfect choice for you to increase your 


per ye AÜ © New! Ultra-unix hosting per year 


profits with little outlay. 


now with 2GB transfer pm 


“When you find outstanding customer service, you don't mind paying that little bit extra. Fortunately, 
123Connect seem to be the best and the cheapest. | can't recommend them highly enough. A really 
helpful service and quick helpful responses. Please don't change!” (www.3chordrecords.co.uk) 


“123CONNECT is an excellant web host, and | would recommend this service to anyone thinking of 
looking for a company to host there domain. There were at hand for me to help with my site, and the 
response to questions via email was outstanding. The perfect host for your domain.” (www.gbbikers.co.uk) 


“123 Connect is fast, easy to use and provide the best service | have ever experienced. Any trouble, 
probably not 123Connect's fault, but they will help you sort it in minutes. The response rate is exeptional. 
Other companies and services have a lot to learn from them! FANTASTIC!!” (www.eskedal.com) 


‘Jeff, you are a true professional, providing a first-rate service and excellent support. We are so impressed 
with the newly designed site and shop cart, that we will be transferring the hosting of our website to 123 
CONNECT, and will be asking you to provide other related services. Thank you” (www.encausticscenes.co.uk) 


“Utterly brilliant! From start to finish they have been helpful all the way. They are open from early in the 
morning until late at night, so whenever | needed some advice regarding my website, there was always 
someone on hand to speak to. Would thorougly recommend. Thank you 123connect!” (www.just-typing.com) 


“With regards to service | feel compelled to say that | am continually surprised by the speed and helpful 
nature of the staff at 123Connect.” (www.mickyboy.com) 


“Fantastic! Jeff is a superstar and nothing is too much trouble! (Although his jokes sometimes leave 
something to be desired!) We love our new web site and thankfully so do our customers. We only stumbled 


on 123connect by chance having had a complete nightmare with the previous company we dealt with. We 
certainly wont be moving again!” (www.morpheus-designs.co.uk) 


www.123connect.co.uk 
0845 130 4503 ¢« 07958 666 054 





Task: Create interactive product pictures for your store 


Software I need: ImageZoom 1.2 
Difficulty: Easy 
Time I need: 15 minutes 








ITS ON THE CD 


Create an eCommerce 


site with ImageZoom 1.2 


STATIC IS A DIRTY WORD ON THE INTERNET, BUT IT’S EASY TO ADD A BIT OF 
DYNAMISM TO YOUR SITE BY MAKING PRODUCT SHOTS INTERACTIVE 


IMAGEZOOM IS A great way of making your 
two-dimensional product photos more 
interactive. Imagine the benefits to your 
customers if they are able to zoom in on a 
detailed area of the photo, or able to see front, 
side and back views. 

To install the full version on the CD-ROM, 
you'll need to register your details on the 





E» Start your own project 

To start a project, choose ‘New’ from the 
‘File’ menu. In the dialog box, press ‘Create New 
Project’, then enter a name (avoid spaces or any 
non alpha-numeric characters). Now enter a name 
for your first product in the ‘Object Key’ box. 





htion 1.2.2/ModelCars/Corvette | 


as 


Describing the view 

Next, click the ‘Image’ tab, double-click 
inside the ‘Image Title’ text box and enter a basic 
description of the product. This appears at the top 
of the zoom-able image. Finally, click the ‘View’ tab 
and give it a label by typing into the first text field. 
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Scalado site (use the registration program on 
the CD to go straight to the right page). After 
submitting your details and entering the 
password provided, you'll be sent an email with 
a serial number and a new licence. 

Run the main application’s installer and enter 
your serial number and licence into the boxes 
(use ‘New Licence’ for the latter). Press the 


mage 


: ae 
== 


k 


ore ronmew aa 3 





EJ Size is PE 

lial In the ‘Applet Width’ box, type the desired 
pixel width of the object you’re going to create. 
Bear in mind that it’s got to fit onto your product 
page. Press ‘OK’ when you’re done, and then load 
the original JPEG photo using the File Selector. 





FE Status fiia messages 
5 You can make a message appear in the 
browser’s status bar when the mouse rolls into the 
image object. Enter it into the ‘Status Text’ field 
underneath the ‘View Name’ box. The view title 
depends on what you put in the ‘View Title’ box. 


‘Add New Licence’ button, and the ‘OK’ button 
should be enabled. Click it to continue. 

The other thing you'll need to do before you 
start is gather together a few high-resolution 
JPEG images of the products that you want to 
display. The exact size depends on how much 
you want to zoom in, and how large you want 
the viewable area to be - but bigger is better. 





di Label your views 

S With your photo loaded, click the ‘Object’ 
tab in the main window. Double-click the text box 
next to the ‘Object title’ label and type the name of 
your product. You can adjust the Applet width or 
change the background colour. 





sd] Magnification times 

To add a more thorough description of the 
selected view, type into the ‘View text’ box. You 
can also alter the speed at which it zooms in and 
out — just enter a value into ‘Zoom Time’ in the 
‘Object’ panel. It’s measured in milliseconds. 








| Define hotspots 


Click and hold down the mouse button 
over the part of the image to focus on, and drag a 
rectangle around it. You can move the hotspot 
afterwards by dragging the top-left bracket, or 
resize it with the bottom-left bracket. 








Pick a suitable template 

Select ‘Project’, ‘HTML Template...’ from 
the ‘Settings’ menu. This opens the HTML Template 
File Selector. Select the ‘export_template.html’ file 
and press ‘Choose Template’. This exports the object 
to a clean HTML page ready to cut and paste. 








EI Exporting your objects 
ELM Enter this number into the ‘Reg Code’ box, 
then go to the ‘File’ menu and click ‘Export’. Pick or 
create a new folder to save your files, then enter a 
file name and press ‘Export. An HTML page will 
now be generated - open it to see the results. 


2 


mome O | 
i 
pa ee 
[or mew vr panenan | 


URL: 


=e 
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8 Add details to detail 

To draw a rectangle that doesn’t skew, hold 
down the ‘Shift’ key when you draw or resize it. 
When you click inside the hotspot you'll notice that 
the ‘View’ text fields become empty. Fill them with 
descriptions and labels of this view, as previously. 





Serial number: 


| 1Sgstcozugg7 


Please fill in the Serial number of your ImageZoom 
product. The easiest and recommended way to do that is 
to “copy-and-paste” it from the "About ImageZoom..," 
infobox found in your programs "Help" menu. 


[nexp://www.cow-netico.uk 


To get an URL-code. (Removing the red "X" in the applet) 


You have to write the complete URL for the domain under 
wich ImageZoom will be used, NOT the absolute path! 


For example to get a code for every page under the 
"“myDomain.com"” domain just write 
ua a ra 





ETU Get a registration code 

a] If you want to publish your objects, you 
need to register at Scalado. Go to www.scalado. 
com, log in and you'll see a new window. Fill in 
your serial number and your site’s URL, then press 
‘Get Registration Code’. Copy the number. 


( 1994 Corvette ] - A classic binck and superiy sleek 
sports car 


12 Cut and paste job 

Open the HTML document. Highlight and 
copy the markup between the first opening <div> 
tag and the closing </script> tag, and paste it on 
your page. Copy the folder with the data, and the 
*jar file into the same directory as your Web page. => 
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Macromedia Exchange 
Download the Macromedia Extension Manager 
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Macromedia Extensions 
www.macromedia.com/exchange/ 
em_download 

If you’re planning on using the ImageZoom 

Flash plug-in, you'll need to download the 

latest version of the Macromedia Extension 

Manager. You can also download a trial 

version of Flash from here to try out the 

extension and see if it will be useful to you. 
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Scalado 

www.scalado.com 
The official site for ImageZoom, you need 
to register your details here in order to be 
able to use the version on the cover CD- 
ROM. Support and downloads can also be 
gleaned from this site. 


Power users’ tip 





USING AN EXTENSION (from www.scalado. 
com/plugins/component.zip), it’s possible 
to load your ImageZoom object into Flash 
MX and integrate it into an SWF movie. 
However, to use the component, you need 
to copy the three SWF files from the 
C:\WINDOWS\Application Data\ 
Macromedia\Flash MX\Configuration\ 
ImageZoom\content folder into the same 
folder as your ImageZoom object and Flash 
movie. Open the ‘Components’ panel and 
drag the ‘ImageZoom Flash Viewer’ icon on 
to the movie stage. There are six values to 
set in the Properties panel. You'll find the 
correct values to put into these boxes in 
the exported HTML from the ImageZoom 
object, within the <param> tags. Add these 
and then use the ‘Free Transform’ tool to 
resize the object as necessary. 
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Your Business Online 


Workshop 





= What's 


nD 


User DSN | System DSN | File DSN | Drivers | Tracing | Connection Pooling | Abo 
User Data Sources: 


imageZoom Professional (Trial version) 2.0 


Serial number tkFechrinndms 


[MAGEZOOM(tm) 2.0 Trial Product non Exchasi 
—— IMPORTANT - THIS IS A LEGAL AGREEMENT 
jë LVT T OE BE BOUND BY THE TERMS AND CONDITIONS 


Mac and PC compatible 
Version 2.0 adds lots of useful features to 
the program, but there is one huge difference: the 
software is now Mac and PC compatible. The 
Apple version is almost identical in functionality, 
except it doesn’t contain database connectivity. 





8 scalado 
IMAGEZOOM?20 


Professional 


Transition Effects » 
(enos norana ) 


Zoom Mode Effects ® 


Zoom Effect Time » 
gE" 


More built-in templates 

A larger selection of templates is now 
available making it easier to build a whole product 
page. New tools are also added to the templates to 
let your visitors change various transitions, 
including adjusting the zoom in and out times. 





m Different zoom styles 
You no longer have to delve into the 
parameter files to alter the different styles, as 
there’s now menu support for different zoom styles: 
normal or postcard, the latter of which zooms in 
on just the selected hotspot. 
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Ex 
y Image/oom Professional {Irial version) 2.0 -[ Function / car | 


View name: 

| Status tet: 

| Active border 

| Active bordat seter: 


| Inactive border. 


Create applets 

Whereas v1.2 meant you downloaded the 
Flash extension in order to create SWF movies, 
version 2.0 does this from within the program. 
When you create an object you have a choice of 
building it into a Java applet or Flash movie. 





16 Masks and navigating 
Editing is now easier thanks to mask and 
navigation functionality. Whereas before you needed 
to edit the scripts manually, you now enter the mask 
image name into the Object toolbar. Navigation 
controls let you create slideshows with ease. 


ape/oom Professional (Irial version) 2.0 | Function / car ] 





18 | More professional features 


In the Professional Edition you'll also get 
superb features such as database connectivity and 
built-in FTP publishing tools, so you can update and 
upload objects straight to the Web. There are also 
additional features, such as control over colours. 











Jargon buster 





E SWF movie 
Short for Shockwave Flash Movie, this is a 

compiled version of a Flash file. As such, it 
can be viewed using any browser that has 

installed the Flash movie plug-in. 


E ZoomViewer.jar 

This is the ImageZoom viewer program. It’s 
a Java applet that’s designed to show the 
zoom objects in a Web browser, and is 
created alongside each project that you 
export. Visitors will require the Java Virtual 
Machine installed in their browsers, but 
this is generally packaged alongside 
releases of Internet Explorer and Netscape, 
and is free to use. 


m Object Key 

In ImageZoom your projects can have 
many different items associated with them, 
which means that each of these items, or 
rather objects, must have a different key. 





WHILE IT’S POSSIBLE to create lots of 
different hotspots, and even active areas 
within those hotspots, it’s impractical to 
cover the entire area of your object with 
them. However, your customers may want 
to zoom in all over the product, hence the 
reason for the ‘Free Zoom’ function. 

This feature works in conjunction with 
your hotspots and allows your visitors to 
magnify any point that they click upon. To 
enable this feature, click on the ‘Settings’ 
menu and choose ‘Free Zoom’ from the 
‘Object’ menu. Within this sub-menu you 
can also determine the image quality of the 
output file. Three settings exist: low, 
medium and high. 

Free Zoom allows any area of your 
object to be magnified, although be aware 
that it will make the resultant file size 
considerably larger. 


Go Dedicated |: — 


The Redstation range of high performance Dell Windows 2000 
dedicated servers start at just £149 per month. 






>> Dell PowerEdge Servers >> 24 Hour Telephone Support 
>> FREE Bandwidth Included >> 24/7/365 Monitoring and Security 
>> FREE Ensim WEBppliance >> State-of-the-art Data Centre 


Redstation Dedicated Servers are located on our network in a purpose built Data Centre - strategically located 
at the junction of multiple fibre and international satellite links. This advanced level of server hosting ensures 
unsurpassed performance, tighter security and full server functionality. 


For those who don't want to get involved in the complexities of operating 
a server we can install Ensim WEBppliance 3.0 providing you with full 
control of your server and the ability to easily operate your own web 
hosting business without the need for any technical knowledge. 


> All dedicated servers include the following 


> 


p features as standard: 


> 


>> Windows 2000 Server (SP3) pre-installed 
>> Microsoft IIS v5 (Web, FTP & SMTP Server) 
>> Ensim WEBppliance 3.0 Control System 

>> Custom DNS Servers 

>> 2 Dedicated IP Numbers 

>> Full support for multiple domain hosting 





>> Individual Website Control Panels 

>> ASP, ASP.Net, MySQL, PHP, Perl, SSI, FrontPage 
>> Website Statistics 

>> Firewall Intrusion Detection System 


>> Terminal Services Administrator Access Visit olig website at 


>> Install your own applications or software 


>> 24 Hour Technical Support WWW, redstati O n ə C o m 


>> 5GB Bandwidth per month included FREE 
>> Additional data transfer (bandwidth) just Ip per MB olg call 


01329 828 224 


» To get an instant online quotation for your own dedicated server visit 
www.redstation.com/dedicated 


REDSTATION 


technology that works for your business 





SPONSORED BY 


j 
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eriously easy web hosting 


Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet. 
There’s a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there’s no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


bah: 06/0 dda OUID 








costs you're likely to face. While we haven’t 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) we have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further. Ei 


Keeping up-to-date 


WHILE WE TRY and ensure that all the 
information in our listings is up to date, the 


occasional error does creep through. If you 
would like to update your current details, 
drop an email to pi@paragon.co.uk with 
the information you would like changed. 





POP3 | FrontPage |Phone 


NAME URL Package Phone Cost | Web space | accounts | Extension’ | Support 
1&1 Internet www.oneandone.co.uk Starters 0845 6012 586 £17.88 Yes 15 No Yes 
1&1 Internet www.oneandone.co.uk Home 0845 6012 586 £59.88 100Mb 50 No Yes 
1&1 Internet www.oneandone.co.uk Business 0845 6012 586 £107.88 300Mb 200 Yes Yes 
1&1 Internet www.oneandone.co.uk Professionals 0845 6012 586 £203.88 800Mb 500 Yes Yes 
1&1 Internet www.oneandone.co.uk Starters 0845 6012 586 £17.88 Yes 15 No Yes 
1&1 Internet www.oneandone.co.uk Home 0845 6012 586 £59.88 100Mb 50 No Yes 
1&1 Internet www.oneandone.co.uk Business 0845 6012 586 £107.88 300Mb 200 Yes Yes 
1&1 Internet www.oneandone.co.uk Professionals 0845 6012 586 £203.88 800Mb 500 Yes Yes 
123-reg www.123-reg.co.uk Regular 0900 22 11 123 £45.87 250Mb 10 Yes Yes 
123-reg www.123-reg.co.uk Xtra 0900 22 11123 £69.87 500Mb 25 Yes Yes 
2020Media www.2020media.com Standard 0870 739 2020 £100.00 25Mb 3 Yes Yes 
2020Media www.2020media.com PHP 0870 739 2020 £150.00 100Mb 3 No Yes 
2020Media www.2020media.com Cold Fusion 0870 739 2020 £250.00 100Mb 3 No Yes 
2020Media www.2020media.com Java 0870 739 2020 £300.00 100Mb 3 No Yes 
9NetAvenue www. 9netave.uk.net 9Net ONE Plan 0800 328 9450 £239.40 25Mb 10 No Yes 
Active ISP www.activeisp.co.uk Small Business 0870 7304000 £143.40 35Mb 10 Yes Yes 
AMEN hosting www.amen.uk.com promo WebPRO None £6 100Mb 10 Yes No 
AMEN hosting www.amen.uk.com regular WebPRO None £54 100Mb 10 Yes No 
AQ Limited www.a-q.c0.uk 10Mb 08707 449227 £70.00 10Mb 1 No No 
AQ Limited www.3-q.co.uk 20Mb 08707 449227 £122.00 20Mb 5 No No 
AQ Limited www.a-q.co.uk 50Mb 08707 449227 £190.00 50Mb 5 No No 
A Web Company www.awebcompany.net 5Mb Webspace 020 8399 6675 £39.99 5Mb 1 No No 
A Web Company www.awebcompany.net 10Mb Webspace 020 8399 6675 £59.99 10Mb 3 No No 
A Web Company www.awebcompany.net 25Mb Webspace 020 8399 6675 £99.99 25Mb 5 No No 
A Web Company www.awebcompany.net 50Mb Webspace 020 8399 6675 £149.99 50MB 7 No No 
A Web Company www.awebcompany.net 100Mb Webspace 020 8399 6675 £199.99 100Mb 10 No Yes 
A Web Company www.awebcompany.net 250Mb Web space 020 8399 6675 £349.99 250Mb 15 No Yes 
A Web Company www.awebcompany.net 500Mb Webspace 020 8399 6675 £499.99 500Mb 20 No Yes 
Business Serve Business Serve Pro 08707 555565 £99.95 25Mb 5 Yes Yes 
Business Serve www.businessserve.co.uk Business Serve Premier 08707 555565 £199.95 50Mb 10 Yes Yes 
Business Serve www.businessserve.co.uk Business Serve Enterprise 08707 555565 £349.95 100Mb 20 Yes Yes 
Business Serve www. businessserve.co.uk Business Serve Enterprise NT 08707 555565 £399.95 100Mb 20 Yes Yes 
Clara.net www.clara.net clarahost Light 0845 355 1000 £29.99 10Mb 10 No No 
Clara.net www.clara.net clarahost Starter 0845 355 1000 £59.99 50Mb 20 Yes No 
Clara.net www.clara.net clarahost Soho 0845 355 1000 £99.00 100Mb 50 Yes Yes 
Clara.net www.clara.net clarahost Enterprise 0845 355 1000 £199.00 200Mb 100 Yes Yes 
Clara.net www.clara.net clarahost Professional 0845 355 1000 £399.00 500Mb 200 Yes Yes 
Clara.net www.clara.net clarahost Advanced 0845 355 1000 £699.00 500Mb 200 Yes Yes 
Compila www.compila.com Value 020 8289 3039 £12.00 Yes Yes Yes Yes 
Compila www.compila.com Commercial 020 8289 3039 £48.00 Yes Yes Yes Yes 
Compila www.compila.com Commercial 020 8289 3039 £48.00 Yes Yes Yes Yes 
Don Host www.donhost.co.uk Enterprise Plan 0870 7414151 £89.99 100Mb 20 Yes Yes 
Don Host www.donhost.co.uk Commerce Plan 0870 7414151 £179.99 250Mb 50 Yes Yes 
Bargain Host wwww.bargainhost.co.uk Budget Host None £12.99 35Mb 1 No No 
Bargain Host wwww.bargainhost.co.uk Budget Host Pro None £22.99 50Mb Unlimited Yes No 
Fast Hosts www.fasthosts.co.uk Home User 01452 541260 £60.00 200Mb Unlimited Yes Yes 
Fast Hosts www. fasthosts.co.uk Business User 01452 541260 £199.00 200Mb Unlimited Yes Yes 
Freezone www. freezone.co.uk Freezone Value 0845 1170366 £71.40 30Mb 1 Yes Yes 
Freezone www. freezone.co.uk Freezone Classic Unix 0845 1170366 £119.40 50Mb 10 Yes Yes 
Freezone www. freezone.co.uk Freezone Classic NT 0845 1170366 £119.40 50Mb 10 Yes Yes 
Ghoulnet www.ghoulnet.co.uk Business Web 0800 0747581 £69.00 100Mb 50 Yes No 
Gio Internet www.giointemet.com Bronze Hosting 0870 922 4000 £70.50 50Mb 5 £50/year Yes 
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FREE and UNLIMITED Telephone and E-mail Support 
setup in an hour 


MysS World” 10.0 r 
A anoney hack guarantee WWW. WEDTUSION. GU. Th 








POP3 | FrontPage | Phone 
NAME URL Package Phone Cost | Web space | for ene | support 
Gio Internet www.giointernet. | Silver Hosting ‘| 08709224000 | £26438 | 100Mb Rae SE o A Nes 
Gio Internet Gold Hosting 0870 922 4000 £346.63 250Mb 50 £50/year Yes 
Hostway Professional 0800 1801880 £89.00 200Mb 20 Yes Yes 
Inweb Networks Unix Business Package + Free DialUp 08000 612 222 £200.00 pa 100MB One Yes Yes 
Inweb Networks -NI Business Package + Free Dial Ug 08000 612 222 £400 pa 50MB One NES Yes E 
lomart NT Core Hosting 30 0870 0500303 £179.88 30Mb 10 Yes Yes 
lomart wwwiomaricom © | NT Core Hosting 50 0870 0500303 £239.88 50Mb 10 Yes Ves. 
lomart www.iomart.com NT Core Hosting 75 0870 0500303 £359.88 75Mb 10 Yes Yes 
lomat = wwwiomartcom © | NI Core Hosting 100 0870 0500303 £1199.88 © cm 100Mb — 10 Yes -Nés 
None £46.41 35Mb 10 Yes No 
None £185.64 200Mb 60 Yes No 
None £29.99 50Mb 1 Yes No 
None £89.99 100Mb 4 Yes No 
None £159.99 200Mb 10 Yes No 
0115 9170000 £99.95 250MB 1 No Yes 
0115 9170000 £199.95 750Mb 100 Yes Yes 
0115 9170000 £199 250Mb 100 Yes Yes 
0115 9170000 £499 250Mb 100 Yes Yes 
0845 177345 £100 25Mb 0 Yes Yes 
0845 177345 £200 50Mb 15 -Yes es 
0845 177345 £300 25Mb 25 Yes Yes 
0845 177345 £250 25Mb 0 Yes Yes 
020 8426 4446 £49.00 None None Yes Yes 
020 8426 4446 £139.00 10Mb 5 Yes Yes 
020 8426 4446 £287.00 10Mb 5 Yes Yes 
0870 9059444 £60.00 200Mb 25 Yes Yes 
0800 2987214 £60.00 100Mb Unlimited Yes Yes 
0800 2987214 £180.00  200Mb Unlimited Yes -Yes 
0800 2987214 £450.00 Unlimited Unlimited Yes Yes 
0800 0283639 £131.40 20Mb 1 Yes No 
0800 0283639 £191.40 150Mb 20 Yes No 
0800 0283639 £419.40 300Mb 40 Yes o No 
07020 939842 £199.00 20Mb 1 Yes Yes 
0800 3891397 £129.00 50Mb 5 Yes Yes 
0800 3891397 £249.00 50Mb 5 Yes Yes 
0800 3891397 £299.00 100Mb 10 Yes Yes 
0800 3891397 £399.00 200Mb 20 Yes Yes 
0800 316006 £250.00 120Mb Unlimited Yes Yes 
0870 7303170 849.99 : 100Mb 50 $ Noo Yes 
0870 7303170 £99.99 IGb Unlimited Yes Yes 
01684 893020 £49.99 10Mb 0 No No 
01684 893020 £99.99 100Mb 10 Yes No 
01684 893020 £149.99 200Mb 20 Yes No 
01707 885800 £99.99 40Mb Unlimited Yes No 
01707 885800 £99.99 80Mb Unlimited Yes No 
01707 885800 £249.99 200Mb Unlimited Yes Yes 
01707 885800 £399.99 400Mb Unlimited Yes Yes 
01707 885800 £499.99 400Mb Unlimited Yes Yes 
N/A £180 25Mb 25 Yes Yes 
N/A £120 50Mb 25 Yes Yes 
N/A £180 50Mb 50 Yes Yes 
N/A £300 50Mb 50 Yes Yes 
N/A £660 100Mb 50 Yes Yes 
01703 866006 Various 50Mb Unlimited Unlimited No 
0870 1257678 £13.99 35Mb 1 No Yes 
0870 1257678 £23.99 35Mb Unlimited Yes Yes 
0845 082 0696 £55.00 20Mb 1 Yes Yes 
0845 082 0696 £95.00 20Mb 1 Yes Yes 
0845 082 0696 £125.00 20Mb 1 Yes Yes 
n/a £8.99 Unlimited Unlimited Yes No 
020 7767 3700 £109.45 10Mb 2 Yes Yes 
020 7767 3700 £197.45 om Ne 50Mb 20 Yes Yes 
020 7767 3700 £274.45 125Mb 40 Yes Yes 
020 7767 3700 £384.45 T75Mb 60 Yes Yes 
0800 11 77 44 £120 25Mb 12 Yes Yes 
0800 11 77 44 £215 50Mb 30 Yes Yes 
0800 11 77 44 £480 250Mb 120 Yes Yes 
0800 11 77 44 £1980 250Mb 120 Yes Yes 
0115 917 0000 £99.95 250Mb 1 No Yes 
0115 917 0000 £199.95 ` 750Mb 100 Yes Yes 
0115 917 0000 £199.00 250Mb 100 Yes Yes 
0115 917 0000 £499.00 250Mb 100 Yes Yes 
0800 0151718 £35.00 10Mb 1 Yes Yes 
0800 0151718 £50.00 25Mb 2 Yes Yes 
0800 0151718 £125.00 50Mb 5 Yes Yes 
0800 0151718 £200.00 100Mb 10 Yes Yes 
0845 126 0325 £40.00 25MB 5 YES YES 
0845 126 0325 £59.99 50 25 YES YES: - 
0845 126 0325 £40.00 200MB 100 YES YES 
01784 460896 £39.00 25Mb 20 Yes No 
01784 460896 £94.00 200Mb 100 Yes No 
01784 460896 £350.00 500Mb 350 Yes No 
0845 4584200 £50.00 5Mb 0 No No 
0845 4584200 £100.00 25Mb 0 Yes No 
0845 4584200 £175.00 50Mb 1 Yes No 
0845 4584200 £500.00 100Mb 5 Yes Yes 
0870 6000971 £1,140 20Gb Unlimited Yes Yes 
0870 6000971 £1,740 20Gb Unlimited Yes Yes 
0870 6000971 £2,340 40Gb Unlimited Yes Yes 
0870 6000971 £2,3400 20Gb Unlimited Yes Yes 
0870 6000971 £2,940 40Gb Unlimited Yes Yes 
0870 6000971 £3,540 30Gb Unlimited Yes Yes Yes 
0870 6000971 £4,740 80Gb Unlimited Yes Yes 
01392 209500 £210.00 30Mb 10 No No 
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Ica Nationwide 





Internet Banking with Nationwide 
It couldn’t be simpler 


Easy to use — the simple way to manage your money 
Apply for a range of competitive products online 
Sate and secure - with our Internet Banking Promise 


www.nationwide.co.uk 08457 30 20 10 | f or just call in 


Your PC must meet a minimum specification for Internet Banking. Calls may be recorded. 


THE ESSENTIAL GUIDE 
TO ALL THE LATEST 
INTERNET SOFTWARE 
AND HARDWARE 











THE LAUNCH OF a new 
piece of technology 
always prompts a flurry 
of speculation about 
whether or not it will be 
the next big thing. 
Microsoft reckons that 
the tablet PC will 
revolutionise the way we use computers and 
the Internet. Bill Gates is not always spot-on 
in his estimations, though, so we decided to 
find out whether the pen will prove to be 
mightier than the keyboard, or if the tablet 
PC is just another tech turkey in our road 
test of the new Acer TravelMate. 

Macromedia’s Director has been 
worshipped by professional Web developers 
for years, and the software has finally been 
given the MX treatment. Find out if it can 
make the grade on page 112. 






James Thornton, Features Editor 


On test this issue... 


f Oe Acer TravelMate C100 
See whether all the fuss over 
tablet PCs is justified 


112 Director MX 


Director is the latest to join the MX 
party - find out what it has to offer 


1 1 4 Fujifilm FinePix $304 
Fujifilm has created a mighty fine 
camera in the FinePix - see why 


1 1 5 Steganos Internet Security 5 


Snuff out the Net’s dangers with 
this immense security suite 


1 17 Rock Xeno-M 
Let yourself be seduced by the 


wafer-thin pleasures of this laptop 


1 18 Creative WebCam Pro eX 
Invite fellow Net users into your 
world with this quality Webcam 


1 18 Personal Firewall 1.1 
Give hackers the cold shoulder 
with Preventon’s latest utility 


How our ratings work 


am A truly excellent product 


in : m SÈ | you should buy now. Given 


eee) Meee to scores of 90% or above 





It's great, but not totally 
SE | essential to your well-being. 
RECOMMENDED 85% or above 
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Hardware spotlight 





Acer TravelMate C100 





PC, PEN-BASED 


Tablet PC 


WITH THE ADVENT OF THE TABLET 





COMPUTING IS 


FINALLY WITHIN YOUR REACH 


en-based computing 
has been the PC 
equivalent of the Holy 
Grail for many years, 
but problems with 
handwriting recognition has always 
kept a success story just out of 
reach. Then Microsoft got involved, 
and before you can say “Your 
mother was an elderberry,’ its 
Windows XP Tablet Edition 
Operating System finally made pen 
computing a reality. 

Tablet PCs come in two flavours. 
There’s the slate-only version - 
basically a laptop with no keyboard; 
and the hybrid models that work as 
a standard laptop but have a fold- 
down screen to turn them into a 
slate. The Acer TravelMate C100, 
reviewed here, is one of the hybrid 
varieties, offering users the best of 
both worlds. 





Contrat Panel 


When you first look at it, the 
Acer looks remarkably like a 
standard laptop, until you notice 
that it’s missing standard bits 
of hardware such as a CD- 
ROM and floppy drive. 
These have been sacrificed 
to keep the size and 
weight down, so it can be 
carried in slate mode like 
a Clipboard, without you 
straining a muscle. 

To make up for 
the lack of drives, 
there’s a healthy range of 
ports, buttons and connections 


enabling anything and everything to 


be connected to the TravelMate. 
For example, there are two USB 
ports - sadly not USB2 - and a 
FireWire port to connect to 
peripherals such as printers, 
scanners and digital video 


Gok - O - @ Ah © Fddes | iè > X 19| m 


Tatlin LL ND 
Addrass and f en F 


fe | Satins | Display | Tablet Buttons | Pen Options 
Handedness 

You can improve handwriting recognition accuracy by 
whether you are nght-handed or left-handed. 

© Right-handed 

© Left-handed 

Options 


(esse) 
Optio 
Meru locaton 
$ 


Scanner is 
Camer aq © Right-handed (menu appears on left) 


© Left handed {menu appears on right) 


Calibration 


isinasie ts Py 


ndical 


You can select a menu position so that menus don’t appear under 
your hand. 


You can improve the accuracy of your pen by calibrating how the 


screen displays and responds to the pen. You need to 
screen for each onentation. 


Since the main lure of a tablet PC is being able to write on-screen, it makes sense to do all you can to 
perfect the process. Open up the Tablet and Pen Settings from the Control Panel to modify settings 
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calibrate the 





recorders. There’s 
also a built-in 56Kb modem, 
LAN port for connecting to a 
network and built-in wireless LAN 
using the 802.11b standard, 
commonly referred to as wi-fi. This 
means that the Acer can connect to 
the Internet using a local radio 
network and a broadband 
connection. The novelty of being 
able to sit down in the lounge and 
browse the Web at broadband 
speeds without a single cable is 
enough to put a smile on any 
couch potato’s face. A button just 
above the keyboard activates 
wireless networking and the aerial 
is skillfully woven into the screen. 
Although the footprint of the 
TravelMate is quite small - it only 
has a 10-inch screen - the 
keyboard is nicely laid out and 
comfortable to use. In many ways, 
it's much better than some larger 
laptop keyboards we’ve seen. To 
switch the laptop to tablet mode, 
















RECOMMENDED 


you pop out two small 
catches that double as hinges 
at each end of the screen and 
rotate the screen 180 degrees until 
its facing the ‘wrong way: The 
screen can then be folded flat and 
used with a small stylus that’s 
tucked away in the display itself or 
with a larger, more robust stylus. 
The catches are easy to operate 
and the screen is held firmly in 
place whatever mode you are in. 
The screen magic continues with 
the the fact that the display can be 
rotated in any of the four 
orientations, so you can hold it 
whatever way is easiest. And 
because the unit is so light, you'll 
never struggle to keep it balanced. 


That’s write 

The whole idea behind a tablet PC 
is that you input information and 
operate the PC using a pen in the 
same way as you would use an A4 
pad or a clipboard, holding the 


Acer TravelMate C100 





tablet in one hand and resting on 
your arm while you enter 
information into it with the other 
hand. There have been stabs at 
pen-based notebook/laptop PCs 
before - Atari actually worked on 
one in the late Eighties called the ST 
Book - but the system created by 
the Windows XP Tablet PC edition 

is excellent and works beautifully. 

It is this new version of Windows 
XP that has really helped tablet PCs 
become a reality. In previous pen- 
based systems, handwriting 
recognition has always been the 
main problem, so much so that a 
special ‘shorthand’ pen text entry 
system called Grafiti was developed 
for the Palm range of handheld 
computers to make text entry 
easier. This was actually quite 


Tablet software 


TOT | 


U ES 


| 
essan 


successful and versions of Grafiti 
were developed for other 
handhelds, too. The handwriting 
recognition capabilities of the new 


Windows XP are far better than this, 


though - you don’t even need to 


Rather than have a touch 
sensitive screen, the presence of 
the pen is detected electro- 
magnetically and converts the signal 
into position information. This 
means that you can rest your hand 


train the PC tO O on the screen 


understand while 

your own i accessing 

oone THE GIOO GAN BE GARRIED fioros or 

fete LIKE A CLIPBOARD WITHOUT ne oc 
r 0 

of cases STRAINING A MUSCLE” input is 

anything yOU mms ‘ccopnised. 

write on- Using the pen 


screen is recognised and converted 
at the first attempt. Those with 
untidy handwriting will still find that 
it works perfectly, even when 
writing on an unfamiliar surface like 
the TravelMate’s screen. 


Ramli ate tS Ce 


Microsoft Journal 


The Microsoft Journal is a new application 
designed to take advantage of the pen-based input 
system of tablet PCs. You can write directly into its 
pages and then convert the input into text that can 
be copied and pasted into any other application. 





Write into Word 





If you download the Tablet PC Office update, 
you can write and draw directly into Word and 
PowerPoint documents. If you want to make 
something a bit clearer in a Word document you can 
quickly make a sketch with annotations. 


BD Moma + Trein + Tretachet M5 


= ipat p ariel 

You can use the Tablet PC Input Panel with 
any Windows program where you need to enter text. 
It has two modes: an on-screen keyboard or a 


writing pad where you can write into a box for it to 
be converted to text then entered into the program. 


-%~- Bs UBS BS te- ah haat MM Set 





Fy Input Panel revisited 

Tablet PCs are excellent at converting 
handwriting to text, so an obvious use for the Tablet 
PC Input Panel is to write text into the panel where it 
is converted and entered into the document you are 
working on. 


to open menus and use software 
seems a little strange at first, but 
you will find yourself using it even 
when the PC is in traditional ‘laptop’ 
configuration with the keyboard 
present. It’s just very easy to use. 


o E AEGRO i. TS, 5 


The screen is also incredibly tough 
and scratch resistant - an absolute 
must in this kind of hardware. 


Keep a journal 

There’s a new application in 
Windows XP for tablet PCs called 
Microsoft Journal. It’s a notebook- 
style program that enables you to 
write notes and memos, draw 
diagrams and so on in exactly the 
same way as you would do with 
pen and paper. It’s a doddle to use 
and handwritten text can be quickly 
converted into text for use in other 
documents. Notes and drawings 
can be shared with other tablet 
users or with any user of Windows 
XP on standard PCs and laptops, as 
long as they download a special 
utility to read Journal files. While 


Tablet PCs come with all of the standard Windows XP software, but there are a couple of new 
additions such as the Tablet PC Input Panel and Microsoft Journal. Read on for more... 


Bm oo 


Dave called at Z. 








ink book. 








Sticky Notes 

Tablet PCs come with a handy little feature 
that any office worker will be familiar with - on- 
screen sticky notes that you can write directly onto 
in the same way as you would write on the paper 
version. Great for quick reminders. 





Microsoft Reader 

Another new application is the Microsoft 
Reader. Use the Reader - after activating it online - 
to download free or paid for eBooks and read them 
on-screen as if you were reading a real paper and 
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We're all used to Internet Explorer, but it rarely 
looks as good as when it’s in landscape mode 
Microsoft Journal is the only pen- 
specific application in the 
TravelMate, there is a downloadable 
Office XP update that enables you 
to write directly into any Office XP 
application. Anyone fancy the idea 
of handwritten emails? 

For applications that don’t have 
handwriting recognition, there’s a 
utility from the Quick Launch bar 
called the Tablet PC Input Panel. If 
you are in tablet mode and you 
want to fill in a form on the Web, for 


example, click on the icon for the 
input panel and it opens at the 
bottom of the screen. You can then 
write directly into a writing pad that 
converts your text. 


Compact and bijou 
The lack of a CD-ROM and floppy 
drive is deliberate; it keeps the size 


ROM is when installing software; the 
built-in LAN and 802.11b wireless 
LAN lets you install software over a 
network so many people won't need 
to bother with the CD-ROM at all. 
The TravelMate is a reasonably fast 
PC with an 800MHz Mobile Pentium 
Ill processor that can cope with 
graphics and video applications such 


and weight of as Adobe 

the TravelMate Photoshop 7 
while st AFTER YEARS OF NON- Spit od 
providing both STARTERS. THE TABLET DG any problems. 
tablet and „ The 8Mb of 
laptop PC lS FINALLY HERE FOR GOOD”  vuit-in 
modes of graphics 


operation. The 
Acer comes with an external USB CD- 
ROM drive supplied as standard with 
an optional USB floppy drive available 
too. The only problem with the CD- 
ROM drive is that it has its own 
separate external power supply 
adapter, which means another item to 
carry around if you’re using the Acer 
on the move. Realistically, though, the 
only time you need to use the CD- 


The hardware angle 


ICL LENS SAGE LLANE NEIGH 
memory helps 


out here, too. In our tests, Windows 
XP Tablet Edition ran quickly and 
without any problems. 


Taste of the future 
After years of waiting and various 
non-starters, the tablet PC is finally 
here for good. The technology 
works, it’s simple to use and with 
new generations of machines 


coming on to the market at a steady 
rate, it will become more affordable. 
The Acer TravelMate C100 offers 
users the best of both worlds; it’s a 
tablet PC that can be converted into 
a more traditional laptop complete 
with keyboard if you have to type in 
a long document or compose an 
email. It really is an excellent buy. m 


The verdict 


HARDWARE: Acer TravelMate C100 
Tablet PC 

PRICE: £1,599 +VAT 

TEL: 0870 900 2237 

URL: www.acer.com 















FEATURES: ***** OVERALL 


EASE OF USE: Kx &*&* 89% 


VALUE: wk kk 


UV Easy to use, excellent handwriting 
recognition, wireless LAN 


% Quite expensive, gets a little hot 
after a while, small screen 
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56K modem port 


Earphone/Line Out socket 


FireWire (IEEE1394) port 


Line In socket 


Two USB 1.1 ports 


PC Card slot with 
Smartcard slot above 


web hosting seb houistiny noun 


1 the storage and diffusion of web based 
content for access via wider area networks. 


2 a reliable, scaleable, feature rich service 
from Hostway. See www.hostway-uk.com 


“it’s that simple ” 


Life has just become simpler here at Hostway! (and we'd like to make your life simpler too) 


lf you recognise the name IARNA, then you already have a good idea of what we're about as a company, 
however we'd like to take this opportunity to make something official: our new name in the U.K. is 
Hostway. 


As part of the Hostway Corporation, award winners and recognised specialists in shared and dedicated 
web hosting since 1996, we offer a friendly and flexible service to our 100,000+ customers, who are as 
varied as they are numerous. In the U.K. they include everyone from individuals and developers, to public 
sector bodies, SME's and well known blue chip clients like Capcom, Chrysler, Mercedes-Benz and Motorola. 


web hosting * ecommerce « dedicated servers * resellers 0808 180 1880 * sales@hostway-uk.com * www.hostway-uk.com 


When it comes to the business of web hosting though, we think it's the simpler things that matter the most 
That's why at Hostway, we stand for investment in technology (think usability), quality of service (think 
dependability) and value for money (think features). We are always working to make web hosting easier 
to use, more reliable, and affordable to our customers. It's no wonder we are becoming synonymous with 
web hosting itself. 


So when you're next looking for the right host to fulfil your requirements, the decision might not be as 
complicated as you think... 


Hostway - be it information, application or database driven, nothing is beyond your reach! 


HOSTWAY 


THE HOSTING 
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Director MX 





IT MAY BE THE LAST TO ENTER THE MX PAGEANT, 
BUT DIRECTOR MIGHT JUST STEAL THE CROWN 


hen 
Macromedia 
launched the 
widely adored 
Studio MX 
suite, one of the only surprises was 
that Director didn’t make it into the 
final package. 

Everything comes to those who 
wait, though, and Director now 
reaches MX status with some 
aplomb. Anyone who’s used an MX 
product before will instantly 
recognise the main themes of the 
all-new Director - accessibility and 
integration with other Macromedia 
tools. That’s not to say that there 
isn’t a whole host of other new 
features to keep you occupied, but 
the central theme with Director MX 
appears to be one of making it easy 
to use in conjunction with other MX 
applications. 





Family ties 

For the uninitiated, Director is like 
Flash’s big brother. This meaty 
package enables you to do 
everything that Flash can, and a 
whole lot more. For this reason, 
Director is the program of choice 
for people designing CD interfaces 
and online games. The Shockwave- 
producing tool has contained full 
3D support since version 8.5 (the 
last one produced), something that 
only added to the immense power 
held within. 





The immense features of Director MX let your 
turn your hand to a variety of flower-based tricks 
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Like its MX siblings, the 
new Director contains an 
improved Property Inspector, 
allowing you to see 
everything you need to know 
about the currently selected 
object. You'll also find a new 
Object Inspector, designed 
to let you see movie 
instances of the objects 
you ve created, and alter 
them accordingly. Basically, 
this panel is designed to let 
you make significant 
changes to objects without 
having to dirty your hands 
with code. Oh, and you 
won't be surprised to learn 
that the Director MX 
interface makes extensive 
use of panels - the old 
palettes are gone, replaced 
by a more friendly and 
uncluttered look. 


Integration 
station 
As mentioned above, one of 
the major aims of the new 
version is integration. Considering 
most people who use Director will 
also have a detailed knowledge of 
Flash, it’s something of a surprise 
that the two haven’t been linked 
more closely before. Anyway, all of 
that has been more than sorted 
with the new Director. As well as 
the standard ability to open up 
Flash from within Director, as well 
as Flash objects, Director MX also 
sports some nifty add-ons. For a 
start, you can now create Flash 
objects within the Director interface 
itself. In essence, the two 
heavyweight tools are now linked 
in the way they always should 
have been. 

Macromedia has been big on 
accessibility issues since the first 
MX products started shipping, and 


Director MX follows suit, as you 
would expect. In fact, there really 
shouldn't be any excuse for 
advanced Web developers not to 
make even the most advanced of 
Shockwave movies and games 
completely accessible. 


New and improved 
Director is still a tricky program to 
master, but the new elements 
within the package make it far 
easier to pick up and use than ever 
before. The redesigned interface 
removes the clutter that blighted 
big operations in the past, and the 
panels down the side mean that 
you always have the most pertinent 
of information at hand. It'll tax even 
experienced Flash users, but 








Director is still the number one 
place to go for designers on the 
lookout for more advanced movies. 
You'll have to pay for it, though. m 


The verdict 


SOFTWARE: Director MX 
PRICE: £899 

TEL: 0800 8358 5857 

URL: www.macromedia.com 















FEATURES: kkk K« 
EASE OF USE: kA ++ 
VALUE: Akki 


82% 


It’s as comprehensive a design 
package as you're likely to see 


















Y 






%¢ It costs more than the entire Studio 
MX suite combined 
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The essential guide to fixing your PC Issue 13 





Windows Bug fixes > Anti-virus 
All the latest PC y We solve your 


Mastering your 
system software bugs squashed virus problems 


Refresh Your PC! 


In every issue : Ea] 
you'll find: 
Windows hints and tips Fi ir st Aid 


Step-by-step tutorials Bates ne essential guide to fixing 


How to protect your PC i" F 5 Windows ee y| 5» 
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Fujifilm FinePix $304 





ARMED WITH A MIGHTY OPTICAL ZOOM AND A DECENT IMAGE 
RESOLUTION, HOW WILL FUJI’ S LATEST SNAPPER FARE AGAINST THE 


CREAM OF THE MID-RANGE DIGICAM MARKET? 


uying a new digital 
camera is becoming a 
more pleasurable 
experience by the 
day, with 
manufacturers treating today’s 
photographers to more quality for 
their money. As-a result, if you’re 
prepared to pay more than a 
couple of hundred pounds for a 
device, you'll be rewarded with a 
camera that’s more than a match 
for its closest film-based rival. 

The latest addition to Fuji’s 
FinePix range combines a 3.2 
megapixel resolution with an 
impressive 6x optical zoom, 
promising to deliver topnotch 
results without the need for a 
degree in photography. 





Handy features 
The $304 is pretty small and 
lightweight. Its ergonomic design 
ensures that it fits very comfortably 
into your clutches and doesn’t 
put too much of a strain on your 
wrists, like many similarly-priced 
cameras. The rubberised thumb 
grip on the back of the device, for 
example, helps add to the snug fit. 
Button placement is also 
excellent, with the shutter release 
button and power control ideally 
placed for instant reach with your 





The FinePix $304 easily captured this charming shot of one lady 
sharing a sandwich with her little friend in the park 


114 | PRACTICAL INTERNET | ISSUE 77 


forefinger, so you shouldn't lose 
out on too many spur of 
the moment photo 
opportunities. There’s 
also a dial for flicking 
between Auto, Manual 
and Video Capture. 
Another of the $304’s 
many redeeming 
features is its 1.8-inch 
LCD screen, which 
provides a very sharp, 
accurately reproduced 
view of your image and 
is capable of displaying 
62,000 pixels. There’s 
also an on-screen grid, 
which is perfect for 
lining up shots and 
ensuring that your 
horizons are never 
skew-whiff again. 
Navigating the menu system 
takes a while to get used to on any 
new camera, but this device is 
more intuitive than most thanks to 
its policy of keeping things simple. 
There are just a handful of menu 
control buttons and the option 
screens are presented very clearly. 
Two of these buttons double-up 
as the Macro and Flash controls, 
which allow you to get up close and 
personal with your subjects, and 
ensure that everything is well-lit in 
darkened conditions. 
While the $304 can 
quite easily operate as 
a point-and-shoot 
camera, its Manual 
mode is great for 
those enthusiasts who 
like to get their hands 
dirty when taking 
shots. This allows you 
to tweak various 
settings such as 
exposure Compensation, 
white balance and the 
clarity of the image. 


— LA 20 
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RECOMMENDED 


Experienced photographers 
should also be impressed with the 
lens adapter ring that comes with 
the camera. This allows you to get 
all arty by applying different lens 
filters on to the $304 and 
additional converter lenses for wide 
angle or telephoto shots. 


Store detective 
The camera is armed with the latest 
portable storage format - the 
minuscule xD PictureCard - which 
becomes the umpteenth type of 
memory card on the go. The card is 
designed to eventually provide a 
Capacity of up to 8Gb, although the 
supplied card only reaches to a 
more modest 128Mb. This is plenty, 
though, to capture two minutes of 
video using the $304’s crystal clear 
camcorder function, which also 
records sound and can take 
advantage of the 3.2x digital zoom. 
With such a powerful zoom, and 
a combination of easy-to-use 





manual and automatic functions, 
Fuji’s latest creation represents 
great value at under £400. While 
photographic puritans may balk at 
the electronic viewfinder and 
gimmicky shutter release sound 
effects, the S304 is actually a 
worthy pretender to most film 
cameras that fall within the same 
price bracket. m 


The verdict 


HARDWARE: Fujifilm FinePix S304 
PRICE: £379 

TEL: 0207 586 1477 
URL: www.fujifilm.co.uk 











FEATURES: kkk Kk 
EASE OF USE: k*k 
VALUE: wk kh 


OVERALL 


88% 


Portable, feature-filled camera 
armed with a large focal range 


x Means getting to grips with yet 
another memory card format 
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Steganos Internet 


Security 


SNUFF OUT THE DANGERS THAT 
PLAGUE THE NET WITH THIS FULLY- 
FEATURED SECURITY SUITE 


ith such a 
variety of 
computer- 
invading 
predators 
lurking around the Net, trapping 
the blighters can be like trying to 
hold back a flash flood with a sieve. 
Thankfully, software developers are 
quickly latching on to the fact that 
people don’t want to have to buy 
several different programs to fight 
viruses, hack attacks, spyware and 
the like. 

Like Symantec’s Norton Internet 
Security, Steganos allows you to 
fend off Net nasties from all angles. 
The software is designed to protect 
you from the seven greatest 
dangers on the Net and is bundled 
with a range of useful utilities. 





The main event 

Each of the security features is 
available to install directly from the 
main menu. The headline act in the 
suite has to be Steganos Online 
Shield, a fully functional personal 
firewall that is a doddle to set up 
and maintain. Once installed, the 
shield will fiercely guard your 
connection and warn you whenever 


O Steganos Internet Privacy 


Steganos 
nternet Privacy 


2 > Surf anonymously 


EE Destroy local traces... 
RION: ABE AY EME atte EAE RAREST? SIG SLAIN 
Prs parrene O 
Keep yourself to yourself when you're online 
thanks to Steganos Internet Security 
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a program tries to connect to the 
Net without your permission. As 
firewalls go, this is one of the 
easiest to operate thanks to its 
simple interface, which provides a 
visual guide to all the programs that 
are currently using your Net 
connection. The program can even 
be set up to send you an SMS 
message to notify you of any hack 
attacks that crop up. 

Another essential piece of the 
software’s armoury is Steganos 
Antivirus, which takes advantage of 
the well-respected Kaspersky virus- 
busting technology and is 
surprisingly well featured. Not only 
does it block email viruses and 
Trojan Horses but you can also 
access a range of useful tools. 
These include a virus dictionary for 
researching Net bugs, the ability to 
schedule virus checks at regular 
intervals, as well as a log of the 
outcome of all your checking 
activity. The functionality of 
Steganos Antivirus even extends to 
stopping script viruses such as the 
‘I love you’ bug. 


I spy 

One of the biggest bugbears in 
today’s Net culture has been the 
rise of spyware. Thanks to the 
connection-arresting features of 
Online Shield, you can put a stop to 
obnoxious code, and prevent 
software developers from snooping 
on your Internet activity. Although 
there is no Ad-aware-style spyware 
removal tool included, the suite 
does allows you to deny Net access 
to particular programs via the 
Online Shield. 


nA, 


NaN 
or 
—> 
BONE DET 


=" 


'S AFIANIIGS YOu” 


In terms of ensuring your private 
online activity stays private, Internet 
Security is pretty effective. Thanks 
to the power of proxy servers, the 
software ensures that other Web 
users Cannot snoop on your 
Internet escapades, as they cannot 
track your real IP address. What's 
more, no-one in your home should 
be able to pry on your activity 
either, thanks to the program's 
InternetTrace Destructor, which 
removes your browsing trail with a 
single click. The built-in Shredder 
can obliterate documents and other 
files permanently, too. 

There’s no doubt that Steganos 
Internet Security provides a 
reliable, effective and incredibly 
simple to use way of guarding your 
PC from the big bad world of 
viruses, hackers and snoopers. It’s 
fair to say that it would be possible 














to perform the same jobs with a 
few pieces of freeware downloaded 
from the Web. However, 30 quid 
isn’t a bad ransom for a program 
that bundles everything together in 
such an intuitive manner. m 


The verdict 











SOFTWARE: Steganos Internet Security 5 
PRICE: £29.99 

TEL: N/A 

URL: www.steganos.com 


FEATURES: Akk 
EASE OF USE: kkk OVERALL 


VALUE: ditik 80% 


& Easy protection from the dangers 
of the Net 

x  There’s nothing earth-shatteringly 
new about it 
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SPECIAL 20% DISCOUNT 
FOR ALL READERS! 


SAVE MONEY ON THESE CUTTING EDGE COMPUTER BOOKS WITH THIS 
SPECIAL OFFER IN CONJUNCTION WITH SPRINGER PUBLISHING 


Developing an 

Interactive Web Site 
Aladdin Ayesh 

Essential Dynamic HTML fast 
provides a step-by-step 
approach to discovering 
DHTML and its many 
techniques - everything you 


ESSENTIAL 


Zz RAI | 
ve 


need to know is included, it | 


from creating standard HTML | oy 
tags to Layers and DOM ASI 
(Document Object Model). y 


You'll learn everything you 
need to build a dynamic Web 
site - starting from choosing 
which font to use, to using 
dynamic positioning and 
contents, and how to 
incorporate audio, video and 
animation and scripting. 





OUR PRICE: £11.96 + P&P 


(RRP £14.95 + p&p) 





Ken Abbott 

Ken Abbott's Voice Enabling 
Web Applications: VoiceXML 
and Beyond is a comprehensive 
introduction to the various 
concepts, strategies, 
architectures, and 
implementation techniques 
underlying the development of Voice Enablina 
voice-enabled Internet Web Applications: 
applications. Key features of the VoiceXML and Beyond 
book include comprehensive 

coverage of VXML's syntax, 

concepts, and a companion BoE ee <7 > a cone 
CD-ROM containing all the mo een in ps ng p sw megat 
software needed to begin 
developing VoiceXML 
applications immediately. 
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OUR PRICE: £20.00+ P&P 





(RRP £25.00+ p&p) 


Building Dynamic Web Sites 
with MySQL 

Simon Stobart 

Everything you need to create 
dynamic Web environments 
using the PHP language and the 
MySQL database. Written in the 
typical Essential series style, 
this book is designed to get the 
reader up and running fast and 
developing simple applications 
quickly and effectively. Learn 
how PHP works and what a 
dynamic Web page is, master 
the software development 
environment, get to grips with 
the syntax and features of the 
language and uncover the 
secrets of creating dynamic 
database applications. 


OUR PRICE: £13.56 +P&P 


(RRP £16.95 + p&p) 





Jason Gilmore 

A Programmer's Introduction to 
PHP 4.0 quickly brings computer 
programmers up to speed with 
regard to PHP’s implementation 
and its practical applications. 
Jason Gilmore primes the reader 
on both the basic and advanced 
syntax of this revolutionary 
scripting language, leveraging 
the reader's experience as a 
programmer, and then 
introducing many of PHP 4.0’s 
most popular aspects, including 
database integration, working 
with XML, creating cookies, 
session tracking, working with 
Java and COM integration. 


OUR PRICE: £20.00+ P&P 





(RRP £25.00+ p&p) 








A Programmer’s 
Introduction 
to PHP 4.0 








Create Dynamic Web Sites with 
XHTML and JavaScript 

John Cowell 

Essential XHTML fast introduces 
you to developing Web sites with 
XHTML. The book covers key 
aspects of using this dynamic 
programming language such as 
page design and linking to other 
pages, choosing different fonts 
and adding colour, plus the basics 
of using animation and sound. 
The book also includes guides to 
Cascading Style Sheets and the 
relationship between XHTML and 
XML. All the source code from 
the examples in the book is 
available to download from the 
Essential series Web site at 
www.essential-series.com. 


ESSENTIA 





OUR PRICE: £13.56 + P&P 


(RRP £16.95 + p&p) 





Soo Mee Foo & Wei Meng Lee 
This book is specifically written 
for programmers interested in 
XML development using 
Microsoft technologies. 
Coupling valuable discussion of 
the Microsoft XML parser, 
Windows platform, and XML s 

development software with the XML Programming 
numerous core XML Using the 
technologies, including XSLT, Microsoft XML Parser 





a 







XPATH, SAX, DOM, XML 
Schema, and SOAP, it steps 
beyond the mainstream focus Z 
on the theoretical aspects of pete ge ts eee a 
XML and actually demonstrates Sits 

the concepts in a real-world a. 
development environment. 





OUR PRICE: £25.60 





(RRP £25.00+ p&p) 


To order copies of any of these books and claim your special 20% discount, please email 
Sally Tickner, Senior Marketing Manager at sally@svl.co.uk 








FOR MORE DETAILS 
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WITH A RANGE OF FEATURES, THIS 
LAPTOP BELIES ITS SLIMLINE FACADE 


n days of yore, if you owned 
a laptop you needed to either 
be Geoff Capes or have 
access to a crane just to 
carry the thing around. 
Thankfully these loud, monstrous 
devices are now firmly consigned 
to Nineties folklore and their 
replacements - slimeline notebook 
PCs - have become an affordable 
way of computing and accessing 
the Internet on the move. 

However, as notebooks have 
withered in stature, manufacturers 
have been pushed into the 
predicament of trying to furnish 
their streamlined machines with 
enough in the way of specs to 
sway people into ditching their 
desktops and going mobile. 
Worthy desktop replacements have 
been few and far between, with 
devices either too big, or simply 
not powerful enough. 





Lean machine 

This portable effort from the boffins 
at Rock certainly fits the bill in 
terms of size, and at just 25mm, 
claims to be the slimmest Pentium 
4 notebook out there. The device is 
pretty easy to lug about and looks 
very Classy in its brushed blue and 
silver shell. Despite it’s scaled- 
down dimensions, the Xeno seems 
rugged enough to cope with the 
demands of a bumpy car, train or 
bus journey. 

The Xeno is probably the home 
computing equivalent of Naseem 
Hamed. It looks pretty weedy until 
you see in action, whereupon it 
dazzles you with its power and 
performance. The machine is not 
only stocked with a 2GHz P4 
processor, but it also boasts a 
40Gb hard drive and 512Mb of 
RAM. The system’s graphics are set 
up to use 32Mb of this, so in 
reality, you only get 480Mb. 
Although this is plenty for most 


Hardware & software 


Net-related shenanigans, it may 
limit your enjoyment of beefy 
online games such as Unreal 
Tournament or the forthcoming 
Star Wars Galaxies. 

In terms of connectivity, the 
Xeno is well-placed to deal with the 
ever-evolving ways in which you 
can hook up to the Internet. There’s 
a built-in modem to facilitate 
archaic dial-up Net access, plus Wi- 
Fi and FireWire connections to get 
you rigged up to emerging 
technologies. There are also three 
USB ports, plus a PC card to help 
connect up all your peripherals. 

The slot-fest continues with a 
separate socket for a mouse or a 
keyboard, along with an 
external monitor 
connection, which 
saves you from 
trashing your 
old hardware 
when you 
realise that this 
machine can do pretty much 
everything your now-redundant 
desktop did. 

Another marvellous addition to 
the compact setup is the inclusion 
of a CD-RW drive for writing and 
re-writing albums, Web site files 
and the like. Considering the size of 
the unit, this is a great piece of 
ingenuity, especially when you 
realise that it doubles up as a DVD- 
ROM drive. As a result, you can 
enjoy the latest digitally-encoded 
flicks, and can even rig the unit up 
to your telly for maximum home 
entertainment delights. However, 
don’t expect to settle down to a 
Ridley Scott epic on a long-haul 
train trip, as the Xeno’s battery only 
gives you about two hour's usage. 

As a result of cramming so many 
wondrous features into such a 
small unit, something usually has to 
give, and in this case it’s the sheer 
heat given off by the Xeno-M. 


RECOMMENDED ' 
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After an hour or so of continuous 
use, the notebook gets hot 
enough to cause considerable 
discomfort to your lap area, 
meaning that it’s a sensible idea to 
mount it on a meaty 
encyclopaedia, or better still a 
desk of some description. 


Costly mumma 
At a shade under £1,500, the 
machine is costlier than many 
fully-fledged desktops, and its 
bundled software line-up is hardly 
awe-inspiring, basically amounting 
to Windows XP Professional with a 
copy of McAfee VirusScan. Having 
said this, though, you do get a 
rather fetching leather carry case 
and a three-year warranty into 
the bargain. 

It’s difficult to bemoan the price 
too much when you remember 
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just how much is squeezed into 
such a small package, and for 
anyone with the money to spare, 
the Xeno represents a tight, fully- 
equipped means of accessing the 
Net from anywhere. w 













HARDWARE: Rock Xeno-M 2.0GHz 
PRICE: £1408.82 

TEL: 0870 9909090 
URL: www.rockdirect.com 










FEATURES: *áá*ž* OVERALL 


EASE OF USE: kA% ++ 86% 


VALUE: Kk Ke 


W” One of the most well-endowed 
slimline notebooks we’ve seen 

x A tad expensive. Software package 
is slightly below par 
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WebCam Pro eX 





Preventon Personal 
Firewall 1.1 


GIVE HACKERS THE COLD SHOULDER WITH 


Creative 





INVITE FELLOW NET USERS INTO YOUR 


WORLD BY STREAMING YOURSELF ONLINE 


PREVENTON’S LATEST PROFESSIONAL 


WITH THIS HIGH QUALITY WEBCAM 


s one of the most 
prolific hardware 
developers around, 
Creative seems to 
bring out a new 
Webcam every other week. You 
might think that bashing out new kit 
on such a regular basis would stifle 
quality and innovation, but this 
slimline camera proves that 
Creative’s hard-working boffins 
have lost none of their flair. 

The Pro eX is arguably Creative’s 
most stylish Webcam to date and is 
finished in subtle shades of blue 
and silver. Its also extremely light, 
but its sturdy base ensures the 
unit remains upright at all times, 
though we noticed a tendency for it 
to slide about whenever we nudged 
the desk. 





Quick as you like 
Unlike the old days when you could 
easily while away a whole day trying 
to introduce a peripheral to your 
PC, most hardware can now be set 
up in just a few minutes, and the 
Pro eX is no different. Thanks to its 
ubiquitous USB interface and the 
wonders of Windows XP, we 
managed to rig up the device 
without a problem and within about 
four minutes were gawping at our 
cherubic faces in the preview 
screen. Because this is a ‘pro’ 
camera, you get more clarity 

for your cash, and its 640 x 

480 CCD sensor allows you 

to capture and broadcast 

video at a respectable resolution. 
What’s more, the Pro eX comes 
with a manual focus lens with a 
range of 8cm to infinity, giving you 
the power to make sure that your 
home movie is crystal clear before 
beaming it to the rest of the planet. 
You can also use the cam to take 
decent quality still shots of up to 
1024 x 768. 

Managing and sharing all of 
your videos and images is made 
much simpler thanks to the 
inclusion of a decent software 
bundle featuring Creative’s own 
Webcam application, as well as 
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Microsoft NetMeeting, Ulead 
PhotoExpress and Internet Explorer. 


Heads you lose 
Many Webcams are starting to 
include built-in microphones, yet 
this device has a spindly headset to 
help you participate in video 
conferences, which can make you 
feel a bit of a prat if you pride 
yourself on your appearance. 

On the whole, though, the Pro eX 
is a good performer, and its image 
and video quality is up there with 
the best of them. Sixty quid 
represents excellent value for 
money if you’re someone who uses 
Webcams on a regular basis. i 











The verdict 


HARDWARE: Creative WebCam Pro eX 
PRICE: £59.93 

TEL: 0118 9344322 

URL: uk.europe.creative.com 


















FEATURES: k&*exk** OVERALL 


EASE OF USE: khkk a 5 0/ 
VALUE: kkkkk 0 
Y Stylish-looking camera with good 

quality video and image output 
x% Feels somewhat flimsy 






























SECURITY UTILITY 


ith everyone 
spouting the 
benefits of 
broadband 
all the time, 
it’s easy to forget that ADSL 
and cable have more potential 
dangers than a bogstandard 
dial-up connection. Moving 
over to an always-on service 
may get you quicker downloads 
and give you access to a 
streaming media extravaganza, 
but it can also render your 

PC cannon fodder for 
unscrupulous hackers. 

As a result, it’s imperative to 
get yourself some form of 
protection against connection 
raiders. Billed as every hacker’s 
worst nightmare, Preventon 
Personal Firewall Pro is 
designed to be robust enough 
to fend off attacks in both a home 
and office environment. 

Perhaps the best quality this 
program possesses is its ease of 
operation. The setup and 
configuration process takes no 
more than a few minutes and only 
entails ticking a few boxes to 
configure port blocking and decide 
which programs you permit to 
access the Net freely. 


What's in the box? 


As soon as you've configured the 
software to run on your machine, 
you can sleep soundly in the 
knowledge that your machine now 
has an invisible force field around 
it, which you leave to fend off 
attacks without having to intervene 
yourself. However, if you are the 
sort who likes to tinker about with 
things, then there are a fair few 
privacy options to keep you busy. 
Besides enabling or disabling any 
of the connection ports of your 
choosing, you can use the 
program’s connection settings to 
build a log of all incoming and 
outgoing Internet activity. 

Another useful feature of the 
software is the ‘Rules’ menu, which 
lets you create a series of filters to 








lO R RAMMA 


eventon: 
ERSONAL FIREWALL —_ 





determine how Preventon will deal 
with particular connection attempts. 
There’s no doubt that Preventon 
is a rock-steady tool for preventing 
unwanted Net activity on your 
machine, and its thoughtfully 
designed interface makes it one of 
the most accessible on the market. 
However, it’s worth remembering 
that this is purely a firewall and 
doesn’t come with any of the extra 
goodies like spam filtering, virus 
protection and pop-up busting that 
you'd find in a suite such as 
Norton Internet Security. W 


The verdict 


SOFTWARE: Preventon Personal Firewall 
Pro 1.1 

PRICE: £24.99 

TEL: 0118 9595000 

URL: www.preventon.com 





FEATURES: ***++ OVERALL 


EASE OF USE: Akk 82 VW 
VALUE: khkk 


& Effective, easy-to-use firewall 
solution 


ə Notas fully-featured as other Net 
security applications 


ADVERTORIAL 


z OE ef 
Customer Relationship Management 
to work with the Internet 


The Internet truly enables automation and the possibility of 
personalised interaction. With the Internet, organisations can 
finally realise the kind of customer service, productivity, and 
efficiency improvements they have been looking for since the 
early 1980s when sales force automation (SFA) and customer 









relationship management (CRM) began. 


66 CRM is evolving into eCRM 99 


nlike sales force automation 

software of the past - which really 

just computerised tasks - ECRM 

software uses the Internet to 
totally automate many aspects of the 
entire selling process: sales, marketing, 
lead acquisition/prospecting, reporting, 
customer service, and ongoing relationship 
management. 


Customer relationship management (CRM) 
software has been the mainstay of sales 
and marketing departments in all successful 
companies, irrespective of a) how large or 
small the company is b) what industry and 
marketplace it operates in, and c) whether it 
operates in localised or global markets. 


This is perfectly understandable, because 
any organisation needs to hold a large 
quantity of up-to-date information. And to 
stay competitive it needs to track information 
about customers and competitors, companies 
and people, sales, and about the business 
itself. For example, automating a sales 
force and the information it has about its 
customers and prospects is a recognised 
route to significantly increasing sales 
revenue. For other organisations, tracking 
relationships is just as critical. 


CRM software, such as Maximizer 
Enterprise, is designed specifically for this 
purpose - not only does it help you manage 
your contacts, but it helps your salespeople 
manage complex sales. Therefore, you 
shorten the sales cycle, increase your close 
rate, and improve customer satisfaction. The 
bottom line is that you gain and retain the 
competitive edge. 


But it can't have escaped your notice that 
the whole business environment is moving 
on, thanks to the Internet. This has 
revolutionised the way companies do 
business - from the way they promote 
themselves to the way they sell and 
distribute their products. 


The Internet has also created wonderful 
opportunities and opened up new markets 
for selling products and services. And 
therefore CRM is evolving into eCRM as 
companies recognise the revenue potential 
for personalised interaction with their 
customers. 


While CRM computerises tasks, eCRM 
uses the Internet (and more specifically, a 
company's website) to automate many 
aspects of the entire selling process. 
Sales, marketing, lead acquisition/ 
prospecting, reporting, customer service, 
and ongoing relationship management are 
completely transformed - while at the 
same time revenues are increased. 


At the heart of eCRM is the word ‘pull’ as 
in pull strategy. In marketing, companies 
use push and pull strategies to sell products 
and services. A push strategy relies on 
people going out and creating demand for 
a product, thereby pushing it into the 
marketplace and finding new customers. 
With a push strategy a company normally 
knows very little about their end users, and 
rarely has any direct contact with them. 


However, with a pull strategy, a company 
actively seeks to build relationships directly 
with their customers. The company builds 
demand in the marketplace and then 
customers come to them, looking for 
information and ready to buy products. 


eCRM helps companies execute successful 
pull strategies by using the natural power of 
the Internet to facilitate two-way 
communications directly with customers. As 
a result, marketing efforts can be spent on 
more highly qualified leads and prospects. 


Therefore, the age of mass marketing is 
coming to a close, as companies respond 
to the need to act, and react, instantaneously 
in the new world created by CRM. This is 
because they are effectively working with 





target markets of one. Although this new 
reality poses exciting opportunities for 
today's business, it also brings with it the 
fear, for many companies, of operating in 
unknown territory. 


All businesses work differently, but the 
leaders in their respective fields all have 
one thing in common - they give their 
customers more than their competition 
does. Although eCRM is still young, the 
successful integrators automated their 
businesses, not just computerised them. 
And as part of the automation, they 
provided good value for their customers. 


The fundamental business principle of 
providing value for customers should be 
addressed early on in the development 
and adoption of CRM and eCRM. To do 
this, you need to consider six fundamental 
challenges: 


- become customer-centric 

- recognise the future limitations of mass 
marketing 

- identify the right tasks to automate 

- emulate the best practices of your top 
salesmen 

- get every department in your organisation 
to work together 

- adopt an integrated approach 


eCRM is easy to implement - you just 
need an open mind, and common-sense. 


Contact: 

DC Trading 

Tel: +44 (0)1473 730286 extn 25 
Web Site: www.dctrading.co.uk 


Sponsored by: 

Maximizer Software Limited 
Tel: +44 (0)1628 587777 
Web Site: www.max.co.uk 


Maximizer Enterprise 
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Digital Photographer is the new magazine 

for digital imaging enthusiasts and professionals. 
Packed with quality equipment reviews, shooting 
tutorials and expert image-editing guides, it's a 
must-buy for all serious photographers 





Is MP3 set to be ousted by 
newer music formats? 


How compressed can 
music get? 


What are the ominous signs 
coming from Microsoft? 


eee mh Powe 


Most importantly: can 
you still pick up free 
music online? 
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Arles Image Web 
Page Creator 3.3 


DESIGN IMPRESSIVE WEB PHOTO GALLERIES WITH A FEW MOUSE 
CLICKS USING THIS INTUITIVE AND POWERFUL PROGRAM 





SINCE THE DAWN of scanners and digital pages. You can fine-tune both the images and can also use this option to add copyright 
cameras, photos no longer need to be the HTML code using the plethora of powerful information to the pictures. 

consigned to a battered cardboard box in the options at hand. Alternatively, templates are In order to use this fully working program, 
attic. Instead, it’s possible to share your available to give you total control over the final you need to download the free registration 
moments with the world via the Web. layout of your online gallery. code from www.digitaldutch.com/arles/ 

This excellent tool gives you the ability to Because your gallery should look so darn extern/pi.html. What’s more, you can upgrade 
quickly and easily assemble image collections wonderful, it’s likely that some of your visitors to the very latest version of the software, Arles 
on the Web. Image Web Page Creator may want to pilfer your shots. However, you 5.0, for only £16. Just scroll to the bottom of 
constructs high-quality thumbnails, modifies can prevent online photo thieves nabbing your the Web page for registration details and the 
images, and automatically produces HTML photos by adding a text label to the shots. You upgrade offer. 


Create a Web photo gallery with Arles 





» mm ee 


All Thumbnails Images HTML Show 
File locations | Thumbnails Images | index Page | Image Pages | 
Resize 


File Edit Creste View Tools Help 


w 2 wf 


AR 


Text: ffc) Practical Internet 2009 


@ Center © Left bottom Al 


Location T 
Subfolder: l 








Select source folder Sort it out Add text labels 

After you’ve registered the full version, You can change the order of the pictures If you want to apply text labels to your 
launch the application to call up the main by clicking the ‘Sort’ button. Photos can then be images, you can do so by clicking on the 
interface. Select the folder of images you want to re-ordered by highlighting them and using the ‘Images’ tab and checking the ‘Add text’ box. 
use by clicking on the ‘Source Folder’ button. Up and Down buttons. A preview appears. Now simply type your text into the text box. 


— 





Aries image WED rage Lieator 3.3 
File Edit Create View Tools Help 
fe À a 

kd 


All 






My holiday in Prague 


CARA 
` Aies huge Wot Page Croat 3.3 - nnamned 





T Ss a. 


AI  Thumbnais Imaget HTML Show 
Fie locations | Thumbnails | images Index Page | image Pages | 












Title; [My holiday in Prague Al | 
- Index table : 





Comas: [3 =} I Single page Cell space: [T +f Aige [Center =] | 





Rows: [5 + Cetpac [5 + Border i 44 | 








~ Thumbnail tities o HTML design ~ 
7 Below Oe. | 





ic Template Browse... 





Options. 





Visit the gallery 


Ai Web page options Generate the thumbnails m 

Click the ‘Index page’ tab to change the Now for the magic part. Click on the Your HTML file and thumbnails should 
layout of your gallery page. Here, you can add a ‘Thumbnails’ button in the toolbar then on the now be stored in your original source folder. 
title and tweak various layout options such as the ‘HTML’ button to generate both the thumbnails Open the ‘index.html’ file in your browser and 
position of thumbnail titles. and the code needed to display your gallery. then click a thumbnail to view an image full-size. 
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-> Norton AntiVirus 2003, 30-day trial 
Billed by Symantec as ‘the 

world’s most trusted 

antivirus solution’, this new © 

version of Norton Antivirus | 

now cleans instant 

message attachments as 

well as performing the 

usual virus prevention functions. 


-> Dreamweaver MX, 
30-day trial 
lf you haven't tried this 
latest version of the 
powerful Web creation 
software, you might 
want to think about confessing your sins. 
Salvation can be found in our Dreamweaver 
tutorials on page 52-61. 


Try theses 


-> Paint Shop Pro 7.04, 30-day trial 
Bring graphics to life on the Web 
with this ever-popular image editor. 
Turn to page 80-81 to find out how 
you can use Paint Shop Pro to create 
email stationery. 


smani as or OO > E ae 








Image Zoom 1.2 


BRING INTERACTIVITY TO YOUR WEB PAGES WITH THIS 
IMPRESSIVE GRAPHICS APPLICATION 
THIS IMPRESSIVE, FULLY-WORKING application allows you to 





TopStyle Pro 2.5 


ONE OF THE easiest and most 
effective ways of managing your 


The software gives you an 
accurate preview of style changes 


make images and photos of a particular object more 


interactive, so that visitors to your Web site can 
rotate and zoom in on a particular part of the 


site’s appearance is through the use 
of Cascading Style Sheets (CSS). 
Style sheets allow you to 


on a page, and its site management 
features give you control over all 
uses of styles throughout a site. 


Practical Internet readers can 
upgrade to the latest version of 
TopStyle Pro for just $24.95 
(around £16) instead of the usual 
price of $80 (£50). Simply visit 
www.bradsoft.com/topstyle/order. 


separate your site’s content from its 
presentation, so it’s a doddle to 
make global changes. TopStyle Pro 
can really help with this, as most 
Web authoring programs are weak 
when it comes to Style Sheets. 


picture they find interesting. 

ImageZoom lets you create interactive images by 
applying transitions between two different shots. For 
example, you might want to showcase a product by 
taking snaps of various sides of it then applying a transition to 
rotate or zoom into the product, giving it a really professional 
3D look. 

In order to use the full version, simply register at 
scalado.com/promo3 using the password ‘PARAGON’. 





Siep 1. Choose a style defiemtion 

Perhaps Me most important setiing In Top ityie is the 
ante definition When you choose a 

Cefinition youve tsfing TopStye to show only properties 
ONC values supported by that 

choose another layout 


@ in new to TopSiyle, so I use the beginner layout 
C Gree me a minimal layout, with most festures hidden 
C Use the defeult leyout, with most features exposed 


a =- Es r 
Mac Essentials | Pj =— 
KIT YOUR APPLE OUT FOR THE NET PE anamennenian ees 
Netscape 7 PLUS: 
AS ONE OF the few serious * Internet Explorer 5.5 


challengers to IE 5.5 on the e Yahoo! Messenger 
Mac, this new version of * Mozilla 1.2.1 


Note You cen change tres wier by clicking the Layoul toofasion 


@ Iei ma more spout trrouts 





Starting off ids Choose a layout 
Before anything else, you need After skipping past the next 
to set the active style definition, which step on the wizard, it’s time to choose 




















Netscape promises to + Winamp is a set of properties that apply to a a layout. Select the ‘Beginner’ layout 
streamline your Web surfing, * ICQ 3.2b specific implementation of CSS. Select by highlighting the top radio button 
allowing you to manage your ¢ Eudora 5.2 ‘CSS Level 1’ and click ‘Next’. then click ‘Next’ to proceed. 
bookmarks more effectively and + Fetch 4.0.3 


experience the wonders of e GraphicConverter 4.5.1 





‘tabbed browsing’. e GIF Converter 2.4.4 BERT TIE LOM SCA NAS EH ISN 
e PageSpinner 4.1.1 cn gan ou now Co Curent ete shaet wal oe ekki oy Caw eg 
MacWasher 2.1 * PhotoPage PARRER oa i 
ALLOWING YOU TO clean up 4.1a1 ifn a sede ante Senate a 
the history of your browsing e Freeway r 
activity and clear some precious 3:5:5 @ mamuna 
disk space on your Mac, this * LimeWire 
utility makes it easier than ever 2.8.4 


å The preview file 4 Configure browsers 
TopStyle’s preview option The program's Preview mode 
generates a document based on the uses IE to check your style, though it’s 
current style sheet. However, you can wise to preview pages in different 

also see how the current style sheet browsers. Click the ‘Add’ button to 

will affect any HTML document. apply different browsers to the list. 


before to keep your Mac 
squeaky clean. 








mage 1.5 


ACHIEVE SLICKER, an WEB PAGES BY 


SPLITTING UP YOUR IMAGES 
WHILE WE’RE ALL for the use 
of images to illustrate pages, 
you often have to sacrifice 
speed for these treasures. 
Image Splitter provides a way 
around this age-old problem, as 
it allows you to split a single 
image into several pieces. This 
reduces file size, meaning the 
picture is loaded much quicker. 


That's m 





You's ready to begin using ere. Po choose how 
you'd like to start, then chek finish to 


© Biart with s blank shie sheet 
Create a new stie sheet 


C Open an wasting stis sheet 


(PS tt you went to change any settings wrée running TopSiyie, 
just ht PS lo show the Options disiog ) 


The splitting of an image is a 
seamless process and the 
quality of the picture is not 
affected, so don’t worry about ETEN > 
huge cracks appearing across ra The application ry TopStyle interface 
your picture. The software You're now ready to get your Now maintain the look of your 
supports the splitting of JPEG, teeth into the world of Cascading Style site using CSS via the TopStyle 
GIF and PNG formats and you Sheets. Just choose whether to start interface. You can view and edit sample 
can export the sliced image with a blank style sheet, create a new Style Sheets by choosing ‘Open’ from 
straight to the HTML. one or open an existing style sheet. the ‘File’ menu and choosing a file. -$ 


W Aweys how he wecane screen a startup 
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CD contents 


CD highlights 





> Power up your browser 





TAKE THE NET TO THE MAX WITH OUR COLLECTION OF THE LATEST ESSENTIAL BROWSING TOOLS 


Pegasus Mail 


If you’ve always used Outlook 
Express to send and receive 
emails, then there’s something 
you've been missing. Pegasus 
Mail is an impressive mail 
client that’s stuffed with useful 
features such as spell checker, 
support for Unix-formatted 
files, easy POP3/SMTP setup, 
plus support for mailing lists. 
This latest version of the 
program comes with a range of 
enhancements, including 
filtering improvements, 
address completion, a Resend 
option, and a whole host of 
interesting improvements to 
the user interface. 








GetRight 4.5e 


If you have a broadband 
connection and don’t own a 
download manager, you’re 
more or less committing a 
mortal sin. As one of the 
greatest download utilities on 
the planet, GetRight helps to 
ensure that all your file transfers 
go according to plan. The 
program gives you the power to 
resume broken links, detect and 
overcome errors, and even lets 
you schedule your downloads 
for a particular time. As a result, 
you can set the program to 
connect while you’re at work 
and plunder the Net for some 
tasty treats to help you recover 
from a day’s graft. 


Build sensational sites 


Trillian 0.74 


Take four instant messaging 
clients into the shower? Not us 
- we prefer to use Trillian, 
which allows you to chat with 
mates online without 
discriminating against which 
instant messenger they're 
using. The program lets you 
simultaneously hook up to 
Yahoo! Messenger, MSN 
Messenger, AIM and ICQ. 
What’s more, you can import all 
your passwords, buddy lists 
and preferences into Trillian, 
making things ultra simple. 
You can also check supported 
email accounts with one click 
and even apply funky skins to 
the program. 


Powermarks 
3.5 


Designed to take the fuss out of 
storing and accessing 
bookmarks, this utility provides 
a nice and simple way of 
accessing your favourite Web 
sites. Instead of structuring 
your bookmarks in a rigid 
hierarchy of folders, 
Powermarks works by allowing 
you to search up to 20,000 
bookmarks in the blink of an 
eye. The program is compatible 
with Internet Explorer, 
Netscape, Mozilla and Opera 
and comes with a bevvy of 
other features, including notes, 
descriptions and keyword fields 
for each bookmark. 


Ad-aware 5.83 


Not to be confused with James 
Bond’s tuxedo, spyware is one 
of the bad seeds of the Net, 
allowing its developers to 
collect information about your 
surfing habits to help them 
develop tailor-made adverts. 
Usually downloaded alongside 
an innocent-looking application, 
spyware can remain undetected 
on your computer indefinitely. 
Before you go and start getting 
all paranoid, you'll be pleased 
to hear that spyware can be 
detected and removed 
effectively with the help of Ad- 
aware. The program is easy to 
use, and will allay your privacy 
fears in no time flat. 





BOLSTER YOUR WEB PRESENCE WITH THIS DAZZLING LINE-UP OF SITE-CONSTRUCTION APPLICATIONS 


Arachnophilia 
4.0 


This popular HTML editor can 
help you spin shimmering 
pages on the Web, and 
automatically converts RTF 
documents, tables and outlines 
from any Windows-compliant 
application to HTML. But these 
aren't the only powerful 
features it has to offer. It also 
boasts a built-in FTP client, 
automatic uploading of edited 
files, user-defined templates, 
customisable toolbars, global 
search and replace, and a 
multiple-document interface 
with drag-and-drop capabilities. 
For those new to this hand- 
coding lark, there are a number 
of useful tutorials. 





Google Monitor 


If there’s only one search 
engine you get listed on, do all 
you can to make sure it’s 
Google. The site is becoming 
so popular it’s almost worth 
devoting every waking hour to 
improving the ranking of your 
pages on it. This is a nifty utility 
to have in your arsenal if you 
want to conquer the search 
engine, as it allows you to find 
and track the ranking of your 
Web site, or indeed any URL on 
Google. You can build a 
winning promotion strategy by 
storing statistics for all URLs 
and keywords, and keep notes 
to monitor search trends and 
the performance of your site. 
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Opurnizer 6.2 


Designed for amateur Web 
builders, this very useful piece 
of kit helps ensure that Web 
pages are kept ship-shape. 
HTML Optimiser checks for 
common coding 
misdemeanours such as 
dangling tags, missing attributes 
and broken links. Better still, it 
promises to make your site load 
a whole lot faster by optimising 
the HTML and script code, and 
helps ensure that problem 
pages soon become a thing of 
the past. The program also 
boasts a Smart Handling feature 
which means that only the 
pages that you've changed will 
be processed. 


No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 


Hrestartdr 5.0 


Far from being some sort of 
pyrotechnics utility for budding 
arsonists, Firestarter is in fact 
one of the easiest ways to create 
impressive Flash graphics. The 
program can be used to create 
complex text and image effects 
with just a few mouse clicks. 
The software comes with over 
50 built-in effects plus a 
collection of MP3 sound effects 
and a sound editor. You can 
control various aspects of your 
animations such as the motion, 
opacity and layer order. 
Firestarter’s integrated HTML 
generator then allows you to 
copy and paste code straight 
into your Web pages. 





Irfanview 3.75 


As one of the best free image 
editors about, Irfanview 
provides all the basic functions 
needed to optimise your 
pictures for use online. The 
software boasts drag-and-drop 
support, diréctory viewing, 
TWAIN support and the ability 
to create slide shows. You can 
twiddle about with your images 
as much as you like thanks to 
options such as colour depth, 
crop, blur and sharpen. 
Irfanview supports all the 
major graphic formats including 
BMP, JPG, GIF and TIFF. The 
software even allows you to 
take screen captures of Web 
pages and save them in a 
format of your choice. 





CD contents 





WHAT'S ON OUR FEATURE-PACKED CD... 











FULL PROGRAMS 

Arles Image Web Page Creator 3 
Image Splitter 1.5 

ImageZoom 1.2 

TopStyle Pro 2.5 







BROWSING 

Acrobat Reader 5.1 
Ad-aware 5.83 

Al RoboForm 

Download Accelerator Plus 
Eudora 5.2 

Flash Player 6 

GetRight 4.5e 

Internet Explorer 6 

Mozilla 1.2.1 

Netscape 7 

Pegasus Mail 4.02 
Powermarks 3.5 
Shockwave Player 8 
SpamKiller 4.0 

Trillian 0.74 

Veatch Virus Catcher 5.0.8.2 
Web Ferret 5 

ZoneAlarm 3.1 
























How to use this month’s free 


THE MINIMUM RECOMMENDED 
specification to run the Practical 
Internet CD is 800 X 600 screen 
resolution, 32Mb RAM, 16-bit 
colour, Windows 95/98/Me, Intel 
Pentium or compatible P166. We 
recommend that all users shut 
down all other applications while 
running the CD. 

The CD will autorun in Windows 
95/98. For users without autorun 
enabled go to the start menu, 
select RUN and then type 
d:\Practicallnternet.exe (replacing 
‘d’ with the letter of your CD 
drive) and press ‘Return’. 


Damaged discs 

We will be pleased to replace any 
CD that is cracked, scratched or 
snapped upon purchase. Return 
them to the following address: 
Cover Disc Returns, Paragon 


DIGITAL MUSIC 
JukeBox Decoder 2.1 
KaZaA Media Desktop 
LimeWire 2.8.4 
Qtraxmax 3.0.1 
RealOne Player 
Shareaza 1.6 
Spinner Plus 4.0 
TagScanner 

Winamp 2.81 
Winamp 3 

Windows Media Player 9 
(98/ME/2000) 

WinMX 3.31 


eBUSINESS 

AddAce 2.0 

Credit Card Checker 1.4 
Dynamic WebRanking Pro 4.5 
e-Business Applet 4.13 

eFax Messenger Plus 2.08 
Group Mail Free 3.4.099 
ShopFactory 5.2 

The Invoice Store 4.0 
TrafficSeeker Pro 3.72 


Publishing, Paragon House, St 
Peter’s Road, Bournemouth, BH1 
2)S. If you experience technical 
problems, not due to physical 
damage on the CD, please DO 
NOT return any discs to us unless 
requested by the support team. 


Missing discs 

If you have purchased the 
magazine and have not received 
your CD, we will be happy to send 
you out a replacement disc. Email 
subs@paragon.co.uk quoting the 
magazine and issue number, along 
with your full postal address and 
daytime phone number. 


Problems using the disc 

If you encounter problems using 
the CD or installing the software 
you can email 
cdhelp@paragon.co.uk. Questions 





SITE BUILDING WORKSHOPS 

Anthill Scripter 1.0 Auction Sentry 1.8 
Arachnophilia 4.0 Blogging files 

CoffeeCup Firestarter 5.0 Dreamweaver MX 

Cool Page 2.72 ICQ 2003 

Dreamweaver MX Incredimail XE build 710 
Flash MX Opera 7 


FTP Voyager 9.1.0.1 
Google Monitor 1.1 
HTML Kit 1.0 

HTML Optimizer 6.2 
Image Zoom 2.0 
Imagemap Applet Builder 1.0 
Irfanview 3.75 

Paint Shop Pro 7.04 
SWISH 2.0 

WS_FTP LE 5.08 
Xenu’s Link Sleuth 1.01 


Paint Shop Pro 7.04 


CD 


will be answered twice daily. 
Please provide us with as 
much information about the 
technical specifications of 
your machine and the 
software errors you are 
receiving as well as quoting 
the magazine and issue number 
in your email. 

Our helpdesk team will be 
taking calls about disc installation 
problems on Wednesday 
afternoons between 2 and 6pm. 
Phone 01202 200259. 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical Internet cover CD-ROM. 


€ainternet 


NOTE: This service can only deal with 
problems when installing software from 
our CDs. Issues surrounding the use and 
purchase of software and all ISP queries 
must be referred to the relevant software 
publisher, merchant or ISP. Please note 
that we do not support Windows 3.1/ 
Windows 95/ Windows NT or Windows 
2000 Operating Systems. 


ITS ON THE CD 
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A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Which ISP? 


With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 


BROADBAND AND ADSL SERVICES 


GET SUPER-FAST, ALWAYS-ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


Using this guide 

























BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical Internet's 
Buyers’ Guide is so useful. It’s been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 


Buy with confidence 
The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages — 
so it’s best to check with the supplier 
before buying. 

Look out for our cherished Star Buy 
logo (below) which is only awarded to 
the best quality products around. 


internet 


** STAR BUY *x* 





NAME AND URL 
Abel Always USB 








http://www.ablealways.co.uk Dees 
Andrews & Amoid Home 500 Lite 


http://www.aa.nu 
AOL Broadband 








Bueyonder Broadband 500 




















http://www.btopenworid.com 

Biopenwong Home S00 Pug &Go SaHai 
http://www.btopenworid.com 

BTopenworid Business 500 Plug & Go (Self-install) 





















http://www.btopenworid.com 
BTopenworid business500 ; 














http://www.btopenworid.com 
BTopenworid business500PLUS 
http://www.btopenworid.com 
BTopenworid business1000PLUS 











http://www.btopenworld.com 
BTopenworld business2000PLUS 





http://www.btopenworld.com 
Blopenworld Business Satellite 500/1 


























http://www.btopenworld.com/ 
Blopenworld Business Satellite 500/4 





| 
| 
| 
| 








http://www.btopenworid.com/satellite 
CharityDAYS Home ADSL Self-Install 
http://www.charitydays.net 
CharityDAYS Donate At Work Professional 

















http://www. 
ClaraDSL Solo 








http:/ 
ClaraDSL 500 
http://www.clara.net 
ClaraDSL 1000 

















| 
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wE What kind of 
|! broadband? 


ADSL is currently the fastest-growing connection 
type in the UK. These rely on you shelling out for 
BT to ‘activate’ your line, then paying a monthly 
subscription. Expect download speeds of up to 
60Kb a second with an ADSL line. 

CABLE services have been around for longer, and 
utilise the same kind of technology that powers 
Cable TV into many people’s homes. If you live in 
a cable-enabled area, then you can get anything up 
to 120Kb a second. 

SATELLITE presents the only viable broadband 
option for people who can’t get either ADSL or 
cable. Costs are high, though, and setup tends to 
be very complicated. 
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ey Can you get it? 
| Many people can’t get ADSL or cable 
access because it is unavailable in their area. If 
this is you, take a look at our rundown of 
unmetered and pay-as-you-go services. 


ry Getting speedy help 

= Worried you'll need your ISP’s tech 
support line a lot? Use our guide to find yourself a 
provided with an inexpensive support line. 









Vy Are you a Quake king? 
@= Net gaming is coming back into the limelight 
with the increasing popularity of broadband. Most 
broadband ISPs allow you to game on their time, 
but check their Web site first to make sure. 


T3 Building a Web site? 
Mee The days when you got a free domain 
name with every account you set up are long 
gone, but you can still get your hands on 
masses of Web space for nothing. Check that 
your potential provider is generous with free 
Web space — although 10Mb will be more 
than enough for most people. 


ry Check the mail 


Bett Virtually every ISP will offer you at least 
one POP3 email account when you sign up, 
but it’s worth checking out the small print, 
especially with new ‘no-frills’ ADSL services 
which are designed to give you the basic 
connection and not much more. 
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NAME AND URL SETUP COST |BVAILS | WEB SPACE | NEWSGROUPS! CONTENTION RATIO 
ClaraDSL 2000 cy eye Sa Ni 
http://www.claranet £105.75 1s | 80 Yes 20:1 
Demon Express b: 
http://www.demon.net £210.00 ~ 20 Yes 50:1 
Demon Express Solo (Self-install) iss Zoe 
http://www.dem« Seino 20 Yes 50:1 
Easynet DSL500 Pe 
http:/ Yes 20:1 
Easynet DSL1000 n ERROS E Spy 
http:/, Yes 20:1 
Easynet DSL2000 
http://www.uk.easynet.net Yes 20:1 
Eclipse 500 Lite (Self-install) spy 
http://www.eclipse.net.uk Yes 50:1 
Eclipse ADSL 500 oy 
http:/ Yes 50:1 
Europe Online 
http://www.europeonline.com Ys 20:1 
Freedom2Surf Pure IP 512K Home 
http://www.freedom2surf.net Yes 50A 5 
Freedom2Surf Pure IP 512K Business Lite) 
http://www.freedom2surf.net Yes 50:1 
FreeservePlus Home (Self-Install) ise a 
http://www.freeserve.com Yes 50:1 
FreeservePlus Business 512Kbps = ESN 
http://www.freeserve.com Yes 20:1 
FreeservePlus Business 1Mbps SAn oman 
Giointemet ADSL Home 500 SE pie 
http:/ Yes 50:1 
Inweb Home 500 sie Sia in aS 
http:/ Yes 50:1 
Inweb Business 500 Pies ee a 
http://www.inweb.net.uk Yes 20:1 
inweb Business 1000 = 
http:/ E Yes 50:1 
Inweb Business 200 $ 

T Yes 20:1 
Kingston Karoo RapidTime Standard Teste ay 
http://wwwkeltd.couk = —t™*” Yes ~ 50:1 
Mailbox HomeWire 500 (Self-Install) a F 
Povey Sona aa ON  e Yes 50:1 
Mailbox Standard Connect 500 pale pl a 
http://www.mailbox.net.uk Yes 501 
Mailbox BusinessWire 500 (Self-Install) A fe 
http://www.mailbox.net.uk Yes 5:1 2 
netAxis ADSL 500 Single Te 
http://www.netaxis.co.uk Yes 20:1 
Nildram Home500 Lite (Self-Install) 
http://www.getadsl.co.uk Yes Gn SARAON 
Nildram Home500A (Self-Install) 
http://www.getadsl.co.uk Yes 50:1 
Nildram Office500 (Self-install) 
http://www.getadsl.co.uk Yes 20:1 
NTL 128K 
http://www.ntlco.uk = Yes 20:1 
OneTel Unplugged 500U Ree 
http://www.onetelbroadband.com No 20:1 
PIPEX Xtreme Solo (Self-Install) =i 
http://www.dsl.pipex.net Rae Yes 20:1 
PIPEX Xtreme Home Office (Self-install) 
http://www.xtreme.pipex.net Yes 20:1 
PIPEX Xtrerne Home Office a 
http://www.dsl.pipexnet Yes 20:1 
PIPEX Xtreme Business 500 (Self-Install) 
http://www. e Yes 20:1 
PlusNet ADSL Home 4g 
http://www.plus.net SA Yes 50:1 
PlusNet ADSL Home - Self install = 
http://www.plus.net a 504 
PlusNet ADSL Office 500 - Self install f 
http://www.plus.net Yes 50:1 
PlusNet ADSL 1000 
http://www.plus.net Yes 201 
Realtouch (business) 
http://www.realtouch.net Yes 20:1 
Skystorm i AG 
http://www.skystorm.net Satellite No 20:1 
Sonnet Internet Professional 500 Self-install 
http://www.sonnetintemet.co.uk ADSL Yes 50:1 
Sonnet Internet Office 500 Self-install ; 
http://w etinternet ADSL | £7638 Yes 20:1 
Tiscali Broadband 
http:/ /www.tiscali.co.uk ADSL Yes 50:1 
Xantic 
http:// broadba Satellite £29.38 £180.95 0 0 No 50:1 
ZenADSL Home (Self-install) 
http://www.zenadsl.com _ ADSL £2999 £58.75 5 S R 50:1 
ZenADSL Single-User 512Kbps = RONN: a 
http://www.zenadsl.com ADSL | £29.99 £176.25 5 50 Yes 50:1 
ZenADSL Office 500 (Self-Install) eh 
http://www.zenadsi.com ADSL £70.50 £58.75 5 50 Yes 50:1 
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Dreamweaver MX ey 

£352.31 internet, 
What’s good? Reaches 

_ new levels of usability, all 

-you need to create 

_ What’s bad? It’s still very 


-allows you to create 


_ different platforms 
_ What’s bad? It isn’t 
-= cheap, some areas of 


_HoTMetal Pro 6 


_ beginners 
_ Telephone: 020 8387 4110 


_ its predecessors, plenty 








** STAR BUY ** 


www.macromedia.com 


Telephone: 0800 8358 
5857 


- Verdict: 92% 


Adobe GoLive 6 
£229 
www.adobe.com 
What’s good? Delivers 
superb results and 


content for numerous 





the program still more 
baffling than Dreamweaver 


Telephone: 020 8606 4001 
Verdict: 82% 





£79 

www.hotmetalpro.com $A 
_ What’s good? x 
_ Inexpensive program Š 
with expensive-looking  ȘR | 
- features A | 
_ What’s bad? The À 
_ integration of HTML 
_ coding might bamboozle 


Verdict: 73% 


‘internet 


£369 ** STAR BUY ** 


www.macromedia.com 
What’s good? The 
totally revamped 
interface is superior to 


of new tools 

What’s bad? Still a bit 
expensive 
Telephone: 0800 8358 5857 
Verdict: 94% 
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kk ~ Sy ne o> that takes the 
needs of Web users 
into account 
What’s bad? Could 
be considered pricey 
Photo ia Telephone: 01327 


‘internet 


xx STAR BUY *x* 


Telephone: 020 8606 4000 
Verdict: 92% 





What’s good? A truly 
amazing set of tools for — 
graphic professionals 
What’s bad? Expensive and still a little 
complicated in some areas 


Telephone: 020 8606 4001 
Verdict: 89% 





‘internet 


*x* STAR BUY «x 
A eat in ve SEE, SEE 


JASC Paint 
Shop Pro 7 AE 
£79+VAT 
www.digitalworkshop.co.uk 
What’s good? Cheap, 
intuitive and easy to use. 
A dream for those new 
to the world of graphics 
What's bad? Doesn't offer the same 
depth of features as Adobe's Photoshop 
Telephone: 01295 258335 
Verdict: 90% 
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UNMETERED INTERNET PROVIDERS 


NEVER SPEND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 


NAME AND URL 
0800Dial Business Class 
http://www.0800dial.com 
0800Dial Home User 
http://www.0800dial.com 
0800onlineserve 
http://www.0800.onlineserve.co.uk 
1231SP 


http://www.123isp.co.uk 
24-7Freecall 


http://www.24-7freecall.net 
4theNet Unlimited 





http:/ 

Abel DIAL Leisuretime 
http://www.abel.co.uk 
Affinity 





COST | FRIACO | BITLINE REQUIRED | UNMETERED AVAILABILITY | WEB SPACE | NEWSGROUPS | SUPPORT COSTS 





http://www.affinity.uk.com/surftime.htm 
AOL 


http:/ Vee 
Arsenal AnyTime 








http://v 

Asian Biz HomeTime 

http://www.asian-biz.net 

Asian Biz SurfTime Evenings & Weekends 

http://www.asian-biz.net 
Barclaycard.net 

http://www.barclaycard.net 

Black Britain - Surf Business Unlimited 











hap fwveabiacidritsin cd 
Black Britain - Surf Unlimited Gold 


http://www.blackbritain.co.uk 
blueyonder SurfUnlimited 
COU 
http://www.breathe.com 
BT Connect Anytime 
http://www.btclickforbusiness.com 
BT Connect Lite 
http://www.btclickfort 

na aot sak ie 
http://www.btopenworld.com 
Chalkface Business Unlimited 


http://www.chalkface.net 
CharityDAYS Donate Surf Lite 











http://www.charitydays.net 
CharityDAYS Donate Surf Standard 





http:/ 
ClaraNET FreeTime 12 


http://www.clara.net 
ClaraNET FreeTime 35 





http://www.clara.net 
ClaraNET FreeTime AnyTime 








http:/ /www.clara.net 
ClaraNET FreeTime Unlimited 





http://www.clara.net 
Demon Premier Connect 
http://www.fast24.co.uk 
EcosTe! Insomniac 

















Fast24 Off Peak 
http:/ /www.fast24.co.uk 
Fasthosts FreeCall Home 











http://www.free24-7.net 
Freechariot FC Business Unlimited 


http://www.freechariot.co.uk 
Freechariot FC Universal 24/7 








http:/ /www.freechariot.co.uk 
Freechariot FC Unlimited 
http:/ /www.freechariot.co.uk 
Freedom2Surt Anytime 





http://www.freedom2surf.net 
Freedom2Surt Unlimited 
http://www.freedom2surf.net 
Free-Online Connect Biz 


http:// 
Free-Online Connect BizLite 


http://www-free-online.co.uk 
Free-Online Connect Lite 


http://www.free-online.co.uk 
Free-Online Connect Standard 


http://www.free-online.co.uk pama Yes 

Freeserve Anytime 

http://www.freeserve.com £13.99 Yes 
No 


























24 Hours 15 


e is 


Freeserve HomeTime 
http://www.freeserve.com £12.99 











General Off-Peak Fre Yes 
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NAME AND URL COST FRIACO | BI LINE REQUIRED | UNMETERED AVAILABILITY | WEB SPACE | NEWSGROUPS | SUPPORT COSTS 
GlowingSheep.com Anytime , AS it 
http: hetp:/ /www gjowingsheepcom 3 £13.99 Yes Yes 24 Hours 10 Yes National rate 
e iaio £14.99 Yes Yes 24 Hours 10 Yes Premium - 25p 
Metro800 Business Gold ; > ; 
http://www.metronet.co.uk £18.79 Yes Yes 24 Hours 10 Yes Premium - 50p 
Metro800 Business Unlimited = Er 
http://www.metronet.co.uk £1291 | Yes Yes 06:00 - 18:00 Monday to Friday 10 Yes Premium - 50p 
NildramSurftime t - E — r 
http://www.getsurftime.co.uk £17.74 No Yes General Off-Peak 25 Yes Standard BT 
NildramSurftimePius gs en hii te 
http://www.getsurftime.co.uk £43.49 No Yes 24 Hours 25 Yes Standard BT 
nStream a) ghee 
http://www.nstream.co.uk | 812.99 Yes Yes 24 Hours 25 No Standard BT 
nthworld 
http://www.nthworld.com £10.00 | No Wo as z 24 Hours 10 Yes Premium - £1.00 
OneTel 
http://www.onetel.co.uk £12.99 Yes Yes = 24 Hours 10 Yes Premium - 50p 
OnlineServe Internet Anytime 3 ai , 
http://www.onlineserve.co.uk £14.99 Yes Yes 24 Hours 10 Yes Free 
PlusNet Connect Always On Pi i rE % EEE 7 
http://www.plus.net £99.99 | Yes Yes 24 Hours 250 Yes Local Rate 
PlusNet Connect Biz i 
http://www.plus.net. £39.99 Yes Yes 24 Hours 500 Yes Local Rate 
PlusNet Connect Biz Always On te ae. 
http://www.plus.net £119.99 | Yes Yes 24 Hours 500 Yes Local Rate 
PlusNet Connect Biz Lite k 
http://www.plus.net £19.99 | Yes Yes 24 Hours 500 Yes Local Rate 
PlusNet Connect Heavy User 2 ; m Y WES cet 
http://www.plus.nect £29.99 Yes Yes 24 Hours 250 Yes Local Rate 
PlusNet Connect Lite User 
http://www.plus.net Yes Yes 24 Hours -250 Yes ‘Local Rate 
PlusNet Connect Standard z i : y Siyo 
http://www.plus.net J Yes Yes 24 Hours 250 Yes Local Rate 
Powergen Anytime : > 
http://www.pgen.net Yes Yes 24 Hours 10 Yes National Rate 
Powergen Daytime RE aig 
http://www.pgen.net Yes Yes 06:00 - 18:00 Monday to Friday 10 Yes National Rate 
Powergen Evenings & Weekends AC Et 
http://wwwpgen.net ua ee Yes | Yes — f16:00 - 08:00 monday 1 ry + at 10 Yes National Rate 
Silvermead Unlimited @ Home ; ERAR ane 
http://www.silvermead.net Yes Yes 24 Hours 10 Yes Premium - 50p 
Silvermnead Unlimited @ Work — Oe Yi 
http://www.silvermead.net Yes Yes 08:00 - 18:00 Monday to Friday 10 Yes Premium - 50p 
SniffOut DreamTime Zz ay ag 
http:/ Yes Yes 24 Hours ~ 999 Yes ~ Local Rate 
SniffOut PeakTime 
http:/ Yes Yes” 08:00 - 18:00 Monday to Friday 999 Yes Local Rate 
SniffOut SmartTime 
http:/, Yes Yes 24 Hours 999 Yes Premium - 50p 
SniffOut TimeOut 
http://www.sniffoutnet = Yes Yes 6:00 - 08:00 Monday to Friday «a w/ 999 Yes Premium - 50p 
SupaNet Supahighway HARRER te Bee TAEA 
http://www.supahighway.com No Yes 24 Hours 20 Yes Premium - 50p 
mane Business Unlimited One f; Re mk 
:/ /www.surfanytime.co.uk Yes Yes :00 - 18:00 Monday to 10 Yes Premium - 50p 
inane Gold if f 25 
http://www.surfanytime.co.uk Yes Yes 24 Hours 10 “Yes Premium - 50p 
SurfAnytime HomeTime x 
http://www. Yes Yes 12:00 - 17:00 10 Yes Premium - 50p 
SurfAnytime OffPeak tae F te , tee 
http://www.surfanytime.co.uk Yes Yes 6:00 - 08:00 monday to Friday + at 10 Yes Premium - 50p 
SurfAnytime Silver 
http://www.surfanytime.co.uk Yes Yes 24 Hours 10 Yes Premium - 50p 
Tiny T:Surf Value N; ba 
http://www.tinyonline.net Yes Yes 6:00 - 08:00 Monday to Friday + at w/ 15 Yes Premium - 50p 
TinyT:SurfPlus : 
http://www.tinyonline.net/tsurf Yes Yes 24 Hours 15 Yes Premium - 50p 
Tiscali Anytime 
http://www.tiscali.co.uk Yes Yes 24 Hours 50 Yes Premium - 50p 
Tiscali Daytime 
http://www.tiscali.co.uk Yes Yes 08:00 - 18:00 Monday to Friday 50 Yes Premium - 50p _ 
Tiscali Offpeak 
http:/ /www.tiscali.co.uk Yes Yes General Off-Peak 50 Yes Premium - 50p _ 
TotalServe Ultimate Express ` ps AR Pis A A R 
http://www.totalserve.co.uk £2.34 Yes Yes 24 Hours 999 Yes Premium -50p 
TotalServe UltimateSurf 24/7 £ 
http://www.totalserve.co.uk £12.97 Yes Yes 24 Hours 999 Yes Premium - 50p _ 
TotalServe UltimateSurf Day (multi) 3 i wy 
http://www.totalserve.co.uk £35.24 Yes Yes 08:00 - 18:00 Monday to Friday 999 Yes Premium - 50p 
TotalServe UltimateSurf Day (single) pa ae es Teei 
http://www.totalserve.co.uk £29.37 Yes Yes 08:00 - 18:00 Monday to Friday 999 Yes Premium - 50p 
Totalserve UltimateSurf Lite as a, 
http://www.totalserve.co.uk £8.22 Yes Yes General Off-Peak 999 Yes Premium - 50p 
UKStamp Business 
http://www.ukstamp.co.uk £12.99 Yes Yes 24 Hours 999 — Yes | Standard BT 
UKStamp Residential 
http://www.ukstamp.co.uk | £8.99 Yes “Yes 24 Hours Gir: Yes N/A 
V21 Standard 
http://www.v21.co.uk £14.99 Yes Yes 24 Hours 999 Yes Premium - £1.00 
Virgin.net 24seven W. 
http://www.virgin.net £13.00 Yes Yes 24 Hours 10 Yes Premium - £1.00 
Vispa Connect Anytime “ Sees E i sak r 
http://www.vispaconnect.co.uk £14.95 Yes Yes 24 Hours 15 Yes National Rate 
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 CX4230 
- £199.99 


T Nice range of 
easy-to-use 
features 
Re What's bad? Needs s never hardvare to ton run 
at full pelt 

Telephone: 0870 243 0270 

_ Verdict: 84% 


-Rioch Caplio 


eked | 


; Whats hadi i E 


internet) 


k4 STAR BUY ** | 


www-kodak.co.uk 





nieme! 


** STAR BUY *xx 





kh STAR BUY ++ a 





cheap at the price 


Telephone: 01753 792792 
Verdict: 91% 
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it’s overpriced 


Berapi 0800 039 1010 
82% 


-5A 


lomega HipZip 
£290 


F} www.iomega-europe.com 
, What’s good? Uses 

{ removable media instead 

| of flash memory, which is 


| cheaper 
What’s bad? Bulkier and 
heavier than the Rio, also 


expensive 
eer 020 7365 





£119. 99 





on CDs to play music 
Telephone: 020 8665 6350 
Verdict: 79% 
Nomad Jukebox 3 
£349.99 
www.creative.com/europe - | 
What’s good? Up 
‘internet storage capacity and 
kk STAR BUY 44 stunning sound 
quality 
What’s bad? Odd 
navigation system 
and PC interface 
Telephone: N/A 
Verdict: 92% 
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PAY ISPs 


WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST... 














FREE ISP DIRECTORY 


YOUR AT-A-GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 


ni 
ii 
REH 
MHH 





wa: 
= 
nee ome 
ee 
Yes 3 
a 
a 
oo a ee arr MEE a 
a ACM IN A aa 
=a ee sc 
z ses mesasa Mem ta 
pa nm Re a 8 
http://www.devilnet.co.uk 25 Premium - 50p 
Earthlink 
sea A a PN ON 
ema eae een eas ero 
= fs ee eed 
: 
————— EE 
a ESE 
rps nae meni 8 


i 
È 
3 


IN ASSOCIATION WITH 
www.net4nowt.com 


: 
; 
; 





S| & & 





f & g 





& S f 





$ ë 








f 


128K ISDN 
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Vso 128K ISDN 
Yes No eee 
Yes Yes 
Yes No 
‘Yes Yes 
a i ee ts: 
Yes ie re oe. 
Yes MSE: 
Yes Yes 
Yes No 
Yes Yes g 
Yes Yes 
Yes | o 
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ae 5 
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TOP BUYS 








oe hi Video Blaster 
Webcam 5 
£39.95 
What’s good? | 
_ Impressively smooth 
video output and easy 
to configure 
What’s bad? The 
image resolution : 
could be better, sometimes comes loose 
Telephone: 00 353 1 4333200 


WEBCAM _ F. 


ra 
$3 Ne 

` 

= 





Creative Webcam Go Plus 
£129 
www.europe.creative.com 


_ What’s good? Innovative i 
“design. Can be used <a 
as a digital camera. ` 

- Good range of 

_ features. % 

_ What’s bad? Ý 
_ Expensive. The digital ` 

= camera aspect of the 
- Go Plus is a tad gimmicky 


Telephone: 01245 265265 
Verdict: 82% 


Sony CMR-PC2 

< 889.99 

_ Www.sonyisstorage.com 

_ What’s good? It’s tiny, 
yet somehow manages 

_ to squeeze in the best 

~ picture quality we’ve 
seen yet 
What’s bad? It’s a little bit 
fiddly to operate 
Telephone: 00800 2623 
7669 
Verdict: 84% 








Lo ClickSmart 310 
£69.99 
www.logitech.com 
What’s good? Easy 
to get to grips with, 
affordable and fun 
to use 

What’s bad? 
Picture quality is far 
from stunning 
Telephone: 01753 
870900 

Verdict: 78% 
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SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need it ia 
most and for a fraction of what you’d expect it to cost. ae 


Practical Internet’s expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 

are on hand to offer you instant help where you need it most, at home. 


You only pay for the technical help you receive - there is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don’t get connected and you don’t even pay. 


lf your problem is complicated and looks like it will take a long time to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 


lf you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 












Please note that the Practical Internet helpline is 
not able to deal with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 


Your call to the Practical Internet helpline is charged at £1.50 per minute (Premium rate). Each call you make will show up on your standard telephone bill 


adi issues 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL ee 





Become a Web browsing guru 


as we reveal 50 secrets to 
give your browser a boost. 


We also show how Photoshop 


Elements can transform your 
Web site. 


E Price: £5.99 incl. p&p 


lee | 


YOUR HOME 


om Test i +, Ea 
DREAMWEAVER MX 
D 
⁄4 
A'i pas 
eo 


EIGHT-PAGE HELPDESK 9 ur 





Issue 69 

Make your home the hub of 
all things hotwired, with our 
in-depth feature. Anyone with 
a Web site should also read 
our tips for getting your site 
listed top on search engines. 
E Price: £5.99 incl. p&p 


27 om" 5 OF IN-DEPTH INTERNET WORKSHOPS 


2002 UKL. 
ISP AWARDS 
poem cene FREE 


Issue 73 


Discover the truth behind the 


UK’s ISPs and see who 
comes out on top in our 
2002 ISP awards. Also flex 
your creative muscles with 
our Studio MX special. 

E Price: £5.99 incl. p&p 





iia lintemet 


CHEAP & EASY pii 


TEN-PAGE HELP DESK, 
LL YOUR ESTIONS ANSWERED LAhd 


Thanks to a host of new 


affordable deals, you could be 


enjoying a broadband 
connection in no time. We 
look at DIY ADSL, and show 
you how to install it. 

E Price: £5.99 incl. p&p 


WEB LOGS UNCOVERED q F 


Issue 70 

Become a Webmaster with 
our special issue dedicated to 
Web design. From promoting 
your site successfully to using 
the latest software, we bring 
you all you need to know. 

E Price: £5.99 incl. p&p 


START YOUR VN (°° roomy 


Issue 74 


Find out which Web sites has 


been voted the greatest of 


them all in our exclusive poll 


of industry experts and take 
control of Internet Explorer 
with our power tips. 

E Price: £5.99 incl. p&p 


THE PEOPLE 
ZON NITRO 
OF THE NET 


HDA 


mib 67 

We delve into the Net's 
underbelly to bring you a 
glimpse of who's in control. 
We also look at the top 101 
free Net programs, all of 
which are on the cover CD. 
E Price: £5.99 incl. p&p 


KILLER WEB GRAPHICS! p: i tiyg 


Issue 71 

Forget Tyson v Lewis - the 
real clash of the titans is 
here. Watch as Dreamweaver 
MX and Adobe GoLive 6 slug 
it out to see which is the best 
Web design package. 


E Price: £5.99 incl. p&p 


WIN ARET E BROADBAND ACCESS p91 


CALAPER © FASTER © EASIER 


access for less with our 2005 READER 


‘the hottest brosdband 175 


ESSR 


FREAK OR Gap: 
UNIQUE? 


Issue 75 

Squeeze all you can out of 
broadband with our look at 
the services that make the 
technology cheaper, faster 
and easier. Plus, soup up 


Windows XP with our guide. 


E Price: £5.99 incl. p&p 





i PAGES OF 
ADVICE 
aa 


i 2 OF WEB HOSTING 
WIN! Ron KANGANET.CO 


Make sure your Net 


connection is the quickest on 


the block with our essential 


speed tips. Also find out how 


to share files using the oft- 
forgotten craft of FTP. 
E Price: £5.99 incl. p&p 


SMALL BUSINESS ISPs H 





Issue 72 

A stunning new look for PI, 
two free CDs, one of which 
is packed with full version 
software, plus a look at what 
Net technology we'll be 
enjoying in the future. 

E Price: £5.99 incl. p&p 





Issue 76 

Protect your PC online with 
the help of our monster 
Security Special, covering 


everything from content filters 


to anti-virus programs. Also, 
learn how to be a Net DJ. 
E Price: £5.99 incl. p&p 
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YOUR DETAILS 
a a PE ENSEST A E N EER OEE EI K A NE 


RETR AA R TAG RFS EEE TI AE 
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I WOULD LIKE TO ORDER: 


O ISSUE 65 O ISSUE 66 
O ISSUE 69 O ISSUE 70 O ISSUE 71 
O ISSUE 73 O ISSUE 74 D ISSUE 75 


(Subject to availability. Overseas prices available on request) 









O ISSUE 67 O ISSUE 68 
O ISSUE 72 


O ISSUE 76 

















METHOD OF PAYMENT (no cash please) 
Please indicate your choice of method 






C CHEQUE Please make payable to Paragon Publishing Ltd. 
O CREDIT CARD 

= 
g Delta O Visa [J Mastercard [ Switch 
Card number: 


0000 0000 0000 ooo00/o0 
Expiry date: J/OO Senan 


Issue No. [_][_] (Switch only) 











SU PON GE ANONA OR AE AE VM SAONE T OE O WARES, 
D. E NEE ESE E EVEIA: SA E NNE r TELER AERAN AA SE A 









Please return this order form or a photocopy of it together with your cheque/postal 
order (if applicable) to the following address: Paragon Publishing Ltd, FREEPOST 
(SWB1565), Patchway, Bristol, BS32 0ZZ. It won't cost you a penny in stamps if 
posted in the UK. Alternatively, call the subscription hotline on 01454 642442, fax 
your order on 01454 620080 or email us at pi@cisubs.co.uk 











C] From time to time, Paragon sends out news about exciting new products and 
opportunities that are of interest to our readers. If you do not wish to receive such 
information, please tick this box. 







Call our credit card hotline on 01454 642442 
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“We help businesses do things e-differently.” - Peter Harris, QiQ Limited. 


www.qiq.co.uk 07092 115 100 [+44 7092 115 100] info@qiq.co.uk 
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a 2 E 
ha ^as 
| AS D | .com/.net/.org 
S ew 
Domain Names N, 
Web Hosting .biz /.info /.uk.co 
Reseller Packages £19.99 2 years 
Dedicated Servers Available Now! 
Colocation 





Disk Space : 1Gb 
Disk Space : 10Mb Email Boxes : 100 
Data Transfer : 5Gb 
Disk Space : 25Mb 
Disk Space : 50Mb Disk Space : 2Gb 


Email Boxes : 1000 
Data transfer : 10Gb 
Disk Space : 100Mb 
All hosting accounts include Windows 2000 or Linux 


at least 1 email box & 
domain transfers MS Access / MySQL Call FREE for details 


Real Streami yi 
ng on all of our services 


08000 15 17 18 
www.webtapestry.co.uk 


DOMAIN NAMES WITH SOMETHING EXTRA... 


SupaNames.co.uk offer the UK's genuine best value hosting. 
We use powerful UK based Linux servers with 99.9% average uptime. 


























Value Host Package from pa Value Host Package from pa 

Your choice of domain Your choice of domain 

35mb of Linux webspace 35mb of Linux webspace 

1 x POP3 email account Unlimited POP3 email accounts 

PHP4 scripting Unlimited Autoresponders 

MySQL (databases) FREE Password Protected Directories 

CGI-BIN, SSI & WAP FREE FrontPage Extensions : 
Flexible visitor bandwidth MySQL (databases) 

Expert email support PHP4 scripting F 
No set-up fee CGI-BIN, SSI & WAP $ 


Pre-installed CGI scripts 
Flexible visitor bandwidth 
Domain names with full Expert email support 
hosting from only No set-up fee 





other hidden charges 
or set-up fees. 











Up? ae 


" „Certainly worthwhile.." 
.net magazine. Oct 2000 







Instant account set-up at: Prices exclusive of VAT 


Nww.supanames.co.uK 
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ngs iorfbusiness 


€ 1000mB 
199 : 
. and 
j * Unfimited Mailing 
* MS FrontPage 
Business rset 


“Everything you need for a 
profitable web site” i 
website" Profess 


TV presenter and technology expert 


We welcome all major dabit and credit cards. 
PER YEAR Prices exclude VAT @ 17.5% 


e-mail us: order on-line: 


NEDILISIO! 





fully featured, robust, secure a 
& resilient UNIX servers * stats (“5 
CGI PHP4 SSI SSL support» MySQL 
ASP * JSP * human telephone support 
packages from £70 per year (+vat) 


NN 
Cy 4 0800 316 33 77 


intern ; 
ð 

Y © 

Cer eateð T 


www.internetters.co.uk 


istrat 








$ Reseller UNIX 


Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
PHP4 Scripting 

Perl CGI Scripts 

Server Side Includes 
mySQL Database Server 
FrontPage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 








Oooooo0o0 0000 





Call: 08707 41 41 51 











donhost Unlimited Reseller Account 


Or Visit: www.donhost.co.uk 


START YOUR OWN 
INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs, E-Commerce 
and Town Portals Website. 


Visit our website for full details: 


www.fast-data.co.uk 
Tel: 01634 232464 









NEED TO GET ON THE WEB? 
Let R2 Develop & Market your web presence. 
WEBSITE DESIGN 
WEBSITE HOSTING 
WEBSITE MARKETING 





Wes 










ae Reseller Windows 


Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 2002 Extensions 
128bit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 












OG@OO00 0 Gime 00 
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We're Your Web Design Partner 


uh: ppyinnebottomcivision? 
Santti Pam i EE en Onn Wenaie In (nies And Kare 
Business! 


air thepremierlicague? 


a eee el nro yan wi 
I search engine es company Mooi Ec a ae pee 





Ee eT oe ao cf 
scat O PaB yet” ITE OD Wont Wit Web, 


re comprehensive suite of business tools is split into three packages to suit all budgets and requirements 
ranging from the bronze design only package, through to silver and gold packages incorporating ebusiness 
and marketing tools. This allows you to select the best option for your specific requirements. 


To see a demo of the main SiteBuilder Application 


Please visit: www AE nternet: AD 


e Soarch engine optimisation 















+ Bespoke Web Design Service e Online Marketing - Banner Ads 


+ Full Web Design Services «Ezine Promotion and Pay Per Click 
i Hes . Database Development + Copywriting & Content Development 
If your site i 1 i gs on the major search engines / .ECommerce - Shopping * EBook Creation 
ai E E ; r Cart & Credit Card Processing + Software Engineering & Application 
you are nowhe Eu gi, ee to the top since 1997.4 o + Multimedia Development Devel 


lopment 
+ Search Engine Positioning «Application Service Provider Hosting 
(Top 25 Guaranteed) and Domain Registration 


30 Day Money Back Guarantee - Place your order for the DIY SiteBuilder Service today and if you are 
not happy with your purchase for any reason just let us know within 30 days and you will receive a full refund. 


WWW.EBIZ-INTERNET.COM 
info@EBIZ-INTERNET.COM 






Secure Online a 
Ly. f= 3: 
Domain Names: i 


-UK Domain Names -Beginners Start-up Package 
- .c0.uk/.org.uk/.Itd.uk £7.50 - 15Mb, 5 POPs, 500Mb Bandwidth p.m. 


-US Domain Names -Home User Package 
- .com/.org/.net £24.95 - 50Mb, 10 POPs, 1Gb Bandwidth p.m. 
- .biz/.info £24.95 - 1x MySQL, PHP4, Front Page 2000, SSI 


o.u k - „uk.co £19.95 | -Advanced Home User package 
-CO. - .uk.com/.uk.net/.eu.com £65.00 -75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 


dom r ins - .gb.com/.gb.net £65.00 - 3x MySQL, PHP4, Front Page 2000, ASP, 2xDSN 
only -Small Business Package 


Free holding page & web forwarding with À i 
each domain name. All domain names are 100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
registered for 2 years inc. all registry fees. -10x MySQL, PHP4, Front Page 2000, ASP, 5xDSN 


Ş 


PREGA ee 
eS at aetna ese eas Pad 
SISIP Se E S 


CON 


FREE Support & a huge Online Knowledgebase | „Busi 
& Support Forum, NO catches, NO hidden costs, Business Pro+ Package 


-20x MySQL, PHP4, Front Page 2000, ASP, 10xDSN 





All prices exclude VAT 
All packages include: Web Mail, Full CGI & Perl 


O S Fá O «4 O 5 4 4 4 4 Web Stats, SMTP, WAP, Backups and lots more... 


www-namehog-t net ti :info@namebog, net 1 
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a) 600MB Lightning-Fast UK Web Space 

GS 3GB Data Transfer (Bandwidth) per Month 

QD MyServerWorld 10.0 

* FREE & UNLIMITED phone and E-mail support 

* YOUR Own Domain (.co.uk/.com) 

. Automatic Graphical Access Statistics 

* POP3 E-Mail Box + Unlimited Email Addresses 

* Unlimited Autoresponders » Unlimited Announcement Lists 
PER MONTH , Own CG-BIN plus Pre-installed Scripts + FTP Access 

* On-line Help + ASP & RealAudio Support 

* Easy On-line Administration + SAME HOUR SETUP 





"Great features with FREE 
and UNLIMITED support” 


est m We welcome all major debit and credit cards. 
Iv ita Ho e E ntry Prices exclude VAT @ 17.5% 


order on-line: o_o Host 


e-mail us: A 
{ IK online ' Europe 


sales@webfusion.co.uk | www.webfusion.co.uk 


common sense. web sense. 


domain registration web hosting 


.UK from £5.99 / year* plans from £39.99 / year* 

domain parking mW ASP.NET @ ASP classic @ 24/7 FTP 
web / email forwarding few 0845 dial-in POP3 MS Access 
ee oera frontpage extensions plus more 


*check website for plan features 
all-in-one email 
plans from £19.99 / year 
with .UK domain name mw POP3 
webmail ® anti-virus / anti-spam 


technical support on all plans 
order online with secure payment 
all prices quoted exclude VAT 


www .tigress-uk.com -4 
sales@tigress-uk.com Tigress UK 


tel: 0870 321 9528 





=Wh 


is webhosting) 


WINDOWS GOLD 


ASP AND COLDFUSION, ASP.NET FRAMEWORK, 
200MB DISKSPACE, 46B BANDWIDTH, 

10 POP3 EMAIL, UNLIMITED ALIASES, 
FRONTPAGE EXTENSIONS, SHAREPOINT, 


VISITOR STATISTICS al from £14.95 


Simple transfer of your web site without downtime. We aiso otter; 
bespoke solutions, domain registration and fully managed servers. 


NOW WITH 30 DAY MONEY BACK GUARANTEE! 


HOSTWAY 


WWW.HOSTWAY-UK.COM 08081801880 §SALES@HOSTWAY-UK.COM 




















| FREE delivery,same day despatch & no minimum order. 





HOST UNLIMITED 
DOMAINS! 


Pro Virtual Server 


¢ 250MB UK UNIX Web Space 

* Host Unlimited Domains 

¢ Unlimited POP3 Mailboxes 

e Unlimited Lists & Autoresponders 
e Unlimited MySQL Databases 

e 5GB Bandwidth 

e Virtual Control Panel 

¢ PHP4, Perl, CGI 

¢ FrontPage 2002 Extensions 

* 128bit Secure Web Space 

¢ FTP, Telnet and SSH 

* Real Media and Windows Media 
* 99.99% UP Time 

e Wusage web-stats 


30 Day 
Money Back 
CITE Teli bast 


£20.. 


Or £200 pa 


Reseller Pro 


e 2GB UK UNIX Web Space 
+e 10GB Bandwidth 

e Create Unlimited Accounts 
* Unbranded Control Panel 


£30.. 


Or £300 fp 


WWW.BPWEB.NET 





Find another company offering these prices on: 
Epson Compatible (Non al Hewlett A Hig aa 
04.99 









Twin Pack (1Bk+1Col) £ HP51626A Capacity £09.99 
Four Pack (2Bk+ SGo £09.49  HP51625A High Capacity £10.99 | 
Six Pack (3Bk + 3Col £13.49 HP51629A High Capacity £09.99 
Eight Pack (4Bk+4Col) £16.99 HP51649A HighCapacity £12.99 
| Single Black £02.49 HP51645A High Capacity £09.99 
| Five Black £09.99 C1823A High Capacity £14.99 
Single Colour £03.49 C6578A High Capacity £20.99 
Five Colour £16.99 C6614D £09.99 
Epson Compatibles (Chipped) Canon Compatible 
| Stylus 680/777 Photo 790/870/875/890/895/1270/1290 BCI-21 (1Bk + 1Col) £03.49 
Twin Pack (1Bk + 1Col) £11.99  BCl-3eBk £04.99 
Four Pack (2Bk+2Col) 199s BCi-3e C M or Y £03.99 
Six Pack (3Bk + 3Col) ™ £09.99 
Eight Packa (4Bk + 4Cal)it. £35. £10.99 
| Single Black 5.99 £10.99 
Five Black £240 ark Compatible 
Single Colour 06.99 £11.99 
Five Colour — £299 3 £13.99 
inkjet Refills & Bulk Ink =" Inkjet.Paper 
Bk + Col Refill Kit ‘99 Photo G (20) £04.99 
Black Refill Kit £04.99 Photo Gloss 160g (50) £12.99 
Colour Refill Kit £07.99 Inkjet Card 160g (100) £09.99 
Photo Colour Refill Kit £05.99 Inkjet Card 210g (100) £11.49 
60ml Black Ink £03.49 Inkjet paper 100g(100) £04.99 
| 60ml C, M or Y Ink £03.99 T-Shirt Transfer (10) £05.99 
| 250ml Black Ink £09.99 CD Labels White (50) £04.99 
250mi C, Mor Y Ink £11.99 Business Cards (250) £03.99 
All with 





www.box-shift.co.uk 


Tel: 0870 011 2005 
Fax: 0870 011 2006 


All Prices ex Vat 


= NEADH- 
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for value and service 





HostPIXs 


All packages include a free.uk domain name  pHp 


Basic Hosting MySQL 
£19.99 a year SSI 
50 mb Web Space, 50 Email Accounts SHTML 


Value Hosting CGI 













Free custom parking page with all domains 





For budget 
internet services at 
Advanced web forwarding system with webstats the keenest prices, 
there is only one 





£29.99 a year Perl “cae Name 
100 mb Web Space, 100 Email accounts Control Panel A, 

Pro Hosting Telephone Support / / Free web mail and webstats on all accounts 

£39.99 a year with all packages! ; 


Unlimited Web Space, Unlimited Email Accounts 
Pro Hosting also comes with Unlimited 


Secure (https) webspace hostplus.co. uk 


f aM r ADSL.com 


UK’S CHEAPEST BROADBAND PROVIDER 








DELL e e SUN 
Save Over £218 On Dell’s NEW Server Price and 
get Next Day Delivery FREE 


ONLY £475+VAT EX-STOCK 











Tr SET IT FOR 


DUP 99 


per 
£; mth 


ONLY : 
www.fairadsl.co.uk 








Dell PowerEdge 600SC Server 
P4 1.8 Processor 256MB DDR ECC SDRAM 20GB HD 
1 Year DELL WARRANTY Next Business Day 


Southern Logic Ltd 

Tel: 01202 88 55 20 
Email: info@southernlogic.co.uk 
Web: www.southernlogic.co.uk 





UK DOMAINS US DOMAINS 


UK's Best Value 
Domain Name | .com etc 
Registration Service Nominet (UK domains per 2 years £5.00 +VAT) ICANN (US domains per 1 year £8.51 $VAT) 


=-=- =- foe Se 


Á- NEW DOMAINS 
==] | info £149 
-biz £149 


Price does not include NIC fees 


Afilas & Neulevel (Domains per 2 years £15.02 +VAT) 
1002% 


Control of your domains via our 
online control panel 


BULK DOMAINS 


Domains from just 
20p includes 


UK and US 





FREE E-mail forwarding 
FREE Web forwarding 


No extra charges if you wish to 
transfer your domain away 
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the 


search engineers 


Full CG -BIN 
Server 


. * PHP4 
Scripting Language + Real Audio & MP3 + Graphical Access Statistics 
* All of the above plus 
* Shopping Cart Solution, pre-installed, fully integrated with secure 
server and ready to run 
We welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 


e-mail us: order on-line: 
Sales@webfusion.co.uk | www.webfusion.co.uk 


Enlightened Technology 


Managed 
Servers 
Consultancy 
Networking 
Pan European RENE 
Co-Location axar iba 


www.axamba.com 












LD Internet 









<— internet 


11,99... 


CALL NOW 
0870 922 4000 
www.glointernet.com 


@ internet provides world class iiom serviees for homes and businesses acress tho UK, 
Voted best business ISP by the Sunday Times and Best Value ISP by the Sunday Epress 
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ve? Java - Unix - Microsoft - ASP - PHP - Cold Fusion -MSSQL- MySQL - Access 


e020 
media 


Real Service ‘ [> 


2020Media offers an unrivalled service in quality hosting. We 
have real people answering the phones who are experts at 
handling your technical needs - you won’t be left waiting in 
call handling systems. 





Our new Hosting Configurator service allows you to precisely 
specify your own hosting arrangements. You won’t be 
constrained by a set hosting plan, with the Hosting 
Configurator you get and pay for only the features you need - 


unlike most hosting plans where even if you don’t use a Go C onfigu re } 


feature, you are paying for it. 


Save money with our Hosting Configurator now - online at www.2020media. com 


Additional 


We build and maintain business features WWW ° 2020media ° com 


our own servers which Spidergen - state of the art Content Management System 0 g 7 0 7 3 9 ? 0 ? 0 


are located in the Webmail - collect and send email from anywhere 
97 Mortimer Street, London, W1W 7SU 





largest internet hub in Virus scanning - edge scanning provides best protection yet 
Europe - Telehouse Firewall - Servers protected by CISCO firewalls throughout 


KIKI 


UK's Best Value 
Domain Name | .co.uk etc 
Registration Service Price does not include NIC fees Price does not include NIC fees 


Nominet (UK domains per 2 years £5.00 +VAT) ICANN (US domains per 1 year £8.51 +VAT) 






UK DOMAINS US DOMAINS 





i ay NEW DOMAINS BULK DOMAINS 
| — e e y a Domains from just 

o P cic | o nfo £1.49 20p includes 

— : -| o UK and US 

Lo Ea -biz £149 

Price does not include NIC fees 

Afilas & Neulevel (Domains per 2 years £15.02 +VAT) 


Control of your domains via our 
online control panel 


FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 
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Dedicated Servers 


Windows 2000 installed” 

FREE & UNLIMITED Tech Support 24/7/365 
Service Level Agreement 

Generous bandwidth allowance Eo May) 
Additional bandwidth just 2 =P per MB! 2 6 
2 IP addresses as standar 5 J 
Full Administrator level access 
Free monitoring of one server port 
Dedicated Control Panel (DCP) D, 
install your own applications or software S 
Power connection through dual 80 KVA UPS 
Free server reboots if required 

Plus FREE Ensim Software on all Windows 
Servers...phone for details! 


D 





— 


=y AI VB oro. qria n 


MCS 






“No set up fee applies to customers paying for the year 


common sense. web sense. 


domain registration web hosting 

-UK from £5.99 / year* plans from £39.99 / year* 

domain parking MW ASP.NET @ ASP classic E 24/7 FTP 

web / email forwarding 557 0845 dial-in ® POP3 =E MS Access 

bo ER ac hacen frontpage extensions plus more 
“check website for pian features 

all-in-one email 

plans from £19.99 / year 

with .UK domain name = POP3 technical support on all plans 

webmail ® anti-virus / anti-spam order online with secure payment 


all prices quoted exclude VAT 


Tigress UK 


JEEP. YTES 
2h ae ¢ ETE 


www.tigress-uk.com 
sales@tigress-uk.com 
tel: 0870 321 9528 


is webhosting) 
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LINUX GOLD 


PHP4, MYSQL, PERLS, SSH, GCC, APACHE 1.3, 
200MB DISKSPACE, 468 BANDWIDTH, 

10 POPS EMAIL, UNLIMITED ALIASES, 
FRONTPAGE EXTENSIONS, 


VISITOR STATISTICS 
all from ©.) 4.95 


Simple transter of your web site without downtime. We aiso offer: 
bespoke solutions, domain registration and fully managed servers 


NOW WITH 30 DAY MONEY BACK GUARANTEE! 


MOST WAY 


WWW.HOSTWAY-UK.COM 08081801880 #§SALES@HOSTWAY-UK.COM 





Pt ee 


Ser per month ‘Ideal for MSCE S 






0870 3339768 


www, clecdicete cBSfelayelgmerem ey. 


Prices exclude VAT @ 17.5% 





FREE TRIAL 


Windows 2000 / UNIX Servers - 





ERE ESDOMAINENAME 


e50mb Hosting Package 
only © 2.00 per year 
FREE Domain Name PHP, CGI, and SSI 


FREE Tech Support POP3 Mailbox 


and lots more 


Domain Names 
from 2.55 per year 
FREE Web and Email For 
FREE Domain Parking 


No Transfer Fees 


Does looking for 
a Good Host 
do thiS to you? 


WE-igei late 


0871 220 5121 
www.compila.com 


Windows 2000 
Servers 
ODBC / Access 
ASP3 / Perl 
FTP / CGI 
Control Panel 


ƏNSN/ U! Án} Sadiid je 


UNIX Servers 
MySQL 
PHP4 / Perl 
FTP / CGI 
Control Panel 


$e1}x9 uəppıy ou “~ 


all prices fully inclusive .... no hidden extras 


www.inkandstuff.co.uk 
Lowest Prices Ever! 


GENUON 


Ë- = 100’s to choose from - all sorts of super value a à 
packs and special offers. : 


Wide selection from Canon, Epson, HP, Xerox, 
Olivetti, Lexmark, Brother, Sharp etc. 


Everything you need to enjoy using your 
computer. 


Please order on-line from an established British Company 


www. monger co.uk = 


Inkandstuff * Station Square * Dornoc , e Sutherland * IV25 3PG ail 


Personal callers w 
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acim E es you what you want, when you need it - if you wa 


The Full Monty 


full monty, you can have it! 


So, if you are looking for a fast, reliable and 


e Online control panel for all 
forwarding and hosting clients 


e Enhanced email and web 


Ne * Fast site setup - no hidden 


e Hosting with full cgi, ftp, PHP4 charges ve 


e Site statistics e Free transfer of .uk i 
e Microsoft frontpage compatible and from (aq) 


> © AtAQwe 
believe in holding Tel: 0800 389 5815 
nothing back. (aq) limited / 26 Park Square / Leeds LS1 2PL 


DOMAIN NAMES 
WEB HOSTING 
E-COMMERCE 
VIRTUAL DEDICATED SERVERS 


og on 


and be seen 





Pick up a new domain name from £3.50 or a web hosting package from £30 per year. 
Backed with robust support and technology, Easyspace is one of the largest ICANN h t 


accredited registrars in the world, and the UK’s favourite domain name registrar. 





og on today at: www.easyspace.com S 
your perfect partner for the web 


Established in 1997 with over 1/2 million customers. Accredited ICANN registrar & nominet member. Prices exclude VAT. 
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Check it out yourself 


www. 123-reg.co.uk 
Bi Register 
RIP 
Lowest prices in the World, guaranteed! 
Domain Names from *9p! 
Totally automated service 
Packed with great web and email features 
Build CALE alban 
£4.20 
per month 


Exclusive to 123-reg, this new low-cost service allows anyone to 
build and maintain a professional website in minutes; no knowledge 
of programming required! 


Choose from two great packages that will keep your websites 
on-line...all the time! 


hs ~ 

*Plus registrar registration fee. **Monthly fee must be paid annually. 
tMonthly fee must be paid annually and excludes one-off setup fee an 
of £9.99. See Website for full details. All prices exclude VAT, E&OE 


All that Jargon driving you Crazy? 
POP3, SMTP WebMail, .com .net .biz .fr .de .dk 


Ji, I 


Fatai IAAnAMD -F ga ME'N 
j "YOULL, Fr LUU 2, 100MB, 5G „Java, 


< 


Complexity Simplified... 


OFTEDAL IIR I ROE IES AL ILL DELLA TEL IIL ODL IOL ELE LIA POLIO PLL LI ITI IEI WARO EL LCL PIII PESADE ANIA ES Y 


5 DOMAIN NAME 


simply.com 








HOST UNLIMITED 
DOMAINS! 


Pro Virtual Server 


30 Day 


Money Back 
e 250MB UK UNIX Web Space 


* Host Unlimited Domains 

¢ Unlimited POP3 Mailboxes 

¢ Unlimited Lists & Autoresponders 
¢ Unlimited MySQL Databases 

* 5GB Bandwidth 

e Virtual Control Panel 

e PHP4, Perl, CGI 

e FrontPage 2002 Extensions 

¢ 128bit Secure Web Space 

e FTP, Telnet and SSH 


e Real Media and Windows Media 
* 99.99% UP Time £20.. 
* Wusage web-stats Or £200 pa 


eE LE 














Reseller Pro 


e 2GB UK UNIX Web Space 
e 10GB Bandwidth 

e Create Unlimited Accounts 
* Unbranded Control Panel 


£30. 


Or £300 pa 


WWW.BPWEB.NET 


= www.simply.com 
S WEBHOSTING © SERVER RENTAL 
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BM so Bu s HostPIixs 


a APUS l: 08707 44 30 55 



























ed aketi emai s@hostplus.co.uk 

Free .uk or .biggomdif] with each account 

| 100 mb Web Space "P PHP 3 & 4 

100 Email Accounts nS Hosting SSI / SHTML 

1.5gb Bandwidth £4 a Webmail 

i POP3 & IMAP 

Pro Hosting Uni Bcc: a SMTP 
£39.99 Unlimited WebSpace 








390 Fag aes |) ev 
New Domain Prices 


„uk domains now £14.99 for 2 years Buy o 


.com, .net, .org domains £8.99 a year Sales on 
-biz and .info domains £9.99 a year 


| 
| 
Unlimited Erä Acce ci 
| 
| 


Dedicated server hosting from £79.99 


hostplus, comik 


The Choice is Yours 


Compare prices and 
SAVE MONEY!! 





AS WELL AS being the greatest information resource in the universe, the Internet is also 
extremely handy for exploring the, erm, stranger side of human nature. If you have any 
favourite examples, email pixie@paragon.co.uk with details 


Shutd 


The winner takes 











CREATE YOUR OWN VIRTUAL VEGAS USING 
ONE OF THE NET’S GAMBLING SITES 


WHO CAN RESIST the thought of 
getting dressed up and pretending 
to be James Bond for a night? Not 
us, that’s for damn sure, which is 
why we’re looking at gambling sites 
that will transport you to a glitzy 
world of Martinis, mademoiselles 
and millionaires. 

Although gambling sites are all 
pretty much the same in terms of 
{ayout and what they offer (over- 
the-top design usually featuring 
some foxy temptress simmering 
away in thé background, pop-up 
ads that can only be rivalled by 
porn Sites.in terms of number, and 
a dis@reét-tink to. Gambler's 
Anonygitiqus)they differ in how you 
can playxMost will try and get you 
to join, download some software 
and-then-setup an account to play 
forceakmoney. Although these are 
all fine establishments (see 
www.the-opline-casinos.com for 
an indepeadefit.guide to the best 
ones) we'Te t6o,chicken to play for 
real, Se-fawe instead concentrated 


on free games. 
A taste.of Vegas 


ligyo@want to be a ‘Player’, you're 
Boing to. have to start insisting on 
Nothing but the best, so head on 
over to www.playmgmmirage.com 
for one of the most impressive 
gambling sites we've seen. Click on 
the ‘Play for free’ link on the home 
page, enter a few registration 


Home casino 





ALL YOU NEED TO SET UP YOUR OWN CASINO 





details and then prepare to be 
dazzled by the gaming booty on 
offer. Whether it’s blackjack, 
JokerPoker or roulette, you can 
have all the fun of the casino 
without losing your life savings. 
Unless you decide that you’ve done 
really well and go on to become a 
member of the site to play for the 
big bucks, that is. Other choice 
games can be found at The Gaming 
Club (www.gamingclub.com), or 
the River Nile Casino at 
www.rivernilecasino.com. The 
latter is particularly noteworthy for 
its host, Niles Banks, who promises 
to transport you to an “ancient 
world of golden sunsets and jewels 
of magnificent winnings.’ Stick with 
the Flash games, though, otherwise 
you'll have to pay for such delights. 


Shock to the system 


For more fun gambling, head on 
over to the Shockwave site at 
www.shockwave.com. Nestled in 
its free games section are a few 
worthy casino contenders, 
including Cyberstud Poker 
(thankfully it doesn’t consist of 
watching a techy Chippendale strip, 
despite the name), Blackjack Poker 
and an updated slot machine 
involving aliens. You may not make 
your fortune playing these games 
(well you won’t, seeing as they’re 
free) but they could be your first 
step on a beautiful gambling road. 


Jo Cole 








Have a spin on the roulette wheel, courtesy of 
the wonderful MGM Mirage site 


Gaming guides 


GET THE LOWDOWN ON 
DIFFERENT CASINO GAMES 


OF COURSE, ONE reason why it might 
be best to stick to free gambling sites is 
because you can't tell a good poker 
hand from a game of Twister. While 
practice does indeed lie at the heart of 
gambling success, there are still plenty 
of sites that can give you the basic rules 
to the most popular online and real-life 
casino games. Those looking to master 
the art of poker should go to the Poker 
Forum.com at www.thepokerforum. 
com, while blackjack fans will love 
www.blackjack.uk.co. For a general look 
at all the games played in casinos, shake 
your moneymaker at www.ildado.com. 
All sites will give you the background of 
the games, as well as explaining any 
variations of the same game. 


Play at Paradise Poker - The World's Largest Onling Po 
Texas Holfem 7Card Stud Iownaments Real Money Poker Free Poker 


‘ S i ER FORUM.COM 


>» a 
Your Poker Information Source! 


weather, W you dont |T Travel Channel will anneun 
T Critics Association contere 
10803 


10 l ursann about it. The most Chay othe, we've Reon of Ga ss 
do n you will make in 7-Card |leaming aes 
1 
106.03 
TOURNAMENT POKER NEWS 








IF YOU WANT to start round for some good, trinkets, including tables cards and chips, as well as 
playing against other honest gaming. and card accessories. loads of bar accessories 
people, but The casino shop at Despite its name, and, erm, drink stuff. 
don’t fancy www.gamble. www.poker-chips.net has 

losing all co.uk has some more than just poker chips 

your S} tasty offerings. - there’s everything you 

money to "Whether you’re could need to hold a 

card sharks, after roulette gambling extravaganza. 

do the next wheels, poker To help tempt other 

best thing by chips, or top quality gamblers to your lair, you 

kitting your home playing cards, it’s all here. may need to widen the 


out with some 
topnotch gambling 
paraphernalia and then 
get a gaggle of friends 
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GamingChips.co.uk offerings beyond fancy 
(www.go-fun.com/chips) casino equipment. Go to 
has an impressive www.drinkstuff.com, impress your friends with quality 
selection of tempting where you can pick up gear from Poker-chips.net 
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“Teco OF YOUR OWN DATA CENTRE 


HOST abi DOMAINS USING YOUR OWN ADVANCED WEB BASED CONTROL PANEL 
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Reseller Account 
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eller Account 
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© Windows 2000 Web Servers 


Features 


New Redhat Leh >e berets 













pei © Host as many domains as you like 

lows' JOL fo Tet unlimited additional charges. 
aa ® Full Support for Microsoft AS ý MAKING ‘YOUR 
1 Conio i websites on both Windows 2000 © microsoft Frontpage Extension SITES THE FASTEST 
i -and Linux web-servers. © Support for Perl ao wee 

; æ Private CGI-BIN with execute 

Using a powerful web-based permissions for each domain 
New Preconfigured web scripts treme 


control panel you can instantly E 
setup and manage new websites, ° 
e-mail accounts, FTP accounts, 
databases and more! 

ideal for web designers, resellers e 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple = 
domain names from oneeasyto © 
use web based control panel. 9 





ae iite label control pes 
for your customers that control just 
one of your domain names 





mst setup full Microsoft SQL 
Server and MYSQL Databases 2 





® Microsoft Media Streaming 


@ Setup private label control panels 


> Fasthosts | 


installable at the click of a button 


Matrix Stats — the most advanced website 
traffic analysis software providing real-time 
information about your site visitors 


E-mail virus protection 


LOOKING AFTER ‘YOu 


OBSESSIVE TECHHICIAHS a 
24 HOURS A DAY 4 


Password protected areas on your site with 
authentication from a text file or database 





for your customers 

Microsoft SQL and MYSQL Databases ADVANCED 

ODBC Database Connectivity WEB BASED TRAFFIC 

Control everything via our powerful AHALYSIS 

web based control panel 

Instant Online Setup Business & Personal 

Fasthosts Xtreme Support included as standard Accounts available 
from £60 PA 


* Some features (such as Microsoft SQL server) attract 
additional monthly charges. Please see website for details. 


The power behind web hosting 


vwerww.fasthosts.co.uk Microsoft 


Call O1452 541260 
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Powerful yet Simple 
Solutions to take the 
headache out of getting 
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HOSTING 
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— Available Domains ———————— « Web Based Control Panel « Host 500 + or One Large Website 
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m.at mbe morg m.info « PHP, MySQL, ASP & SSL « Control your Server with No Technical Ability 

mdk mes mch ma - FREE Knowledgeable Technical Support - Served by the SimplyNet® Network 

eit m.lu m.fr m.hu 

ede mie m.ni o.p! « Served by the SimplyNet® Network « Multiple Bandwidth Providers 
«Free Email & Web Forwarding = No Risk - 30-day Money Back Guarantee « FREE Knowledgeable Technical Support 
«Web Based Control Panel « Generous Disk Space Allowances « Generous Data Transfer Allowances 
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